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E-Commerce 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POPS E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 

Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 
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WEB SITES FOR SMARTER BUSINESS 

Leading web design 
house, partners with 
WebFusion to offer 
high quality hosting 
solutions to Infotex 
customers, as a 
value added service 

"As a leading web design consultancy, we service clients, large and small every year with 
cutting edge, affordable design and build services. We are often asked about web hosting. 
Clients are rightly concerned that their investment in an internet presence should not be 
compromised by inadequate, expensive or unreliable hosting. 

By partnering with WebFusion to host our own clients, we are able to provide an 
additional, profitable service without incurring technical or infrastructure costs. 
WebFusion’s service is of very high quality, and extremely flexible, so we can be confident 
that each client receives the best possible web hosting at the best possible price. 

As welt as a considerable additional revenue stream, partnering with WebFusion has 
rounded out our service offering, and opened up opportunities to provide total presence 
management on behalf of our clients, again, without any technical overhead to us. 

Our experience of hosting our clients with WebFusion has been so successful that we now 
have our own server in tneir data centre, and in some ways the biggest advantage 
has been that the expansion of our business (and those of our clients!) has been made 
possible without changing web hosting provider." 

www.infotex.co.uk Will Stevens, MD Infotex UK 
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order online: WWW.webfusion.CO.uk 
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State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility in Nottingham. It houses our network of over 
1200 servers. With 4 connections to the net, fire 
protection and a backup generator we are in a position 
to offer you the reliability you have been dreaming of! 
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Virtual Control Panel 

The Virtual Control Panel 2001 (VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


24/7 

Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 phone and e-mail technical support, plus an 
extensive online help and information system. Unlike 
our competitors we believe in providing the very best 
after sales care and technical support. 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 
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Data Centre 

All servers are housed in our 
on-site multi million pound 
data centre built in association 
with the Intel corporation. 


High Performance 
Ueb hosting If 


Per Month 

Instant setup on 
most models 

No minimum 
contract 


matrix 


A Matrix 


HOSTING APPLIANCE 





Control all your domains 



View server status 


System logs 


Automatically backup and restore 


matrix 


The Matrix Linux is a high performs nee, fully featured, web hosting 
appliance. It's the most sea leable dedicated server available for 
website hosting and idealfor hosting thousands of domain names, 
email accounts and web applications. 

The Matrix Linux has been co-developed by Matrix Servers 
Limited and the Intel Corporation, Included isthe latest version of 
the Linux Operating System as well as Apache Webserver, 
a fu lly featured POP3 a nd SMTP server, D NS a nd full support for 
Perl, PHP and CGI scripting. 


Host thousands of 
websites on a server 
dedicated to you 


Absolutely no technical knowledge is requ ired to fu lly 
leverage the power of the Matrix Linux as it comes pre-installed 
with a central, easy to use web based interface. You can use this 
unique interface to add and configure domain names, 
setup e-mail accounts, install features like Frontpage Extensions 
and more. Advanced users an of course use telnet to remotely 
login to the server with full administrative access. 


Matrix Linux Hosting Appliance Features 




Web Based Control Panel 

Easily create and configure new domains and e-mail accounts 

View vital statistics and information about your server 

Instantly install features such as Frontpage 

Create ODBC data sources 

Create separate logins for the web based interface 

tor controlling individual domains 

Automatically backup your server 


Features 

Latest Version of the Redhat Linux Operating System 

Apache Web Server 

Matrix Web Based Control Panel 

POP3 and SMTP mail server 

BIND DNS Server 

Telnet 

Perl, PHR MySQL and PostgeSQL 
Support for Microsoft Active Server Pages 
Microsoft Frontpage Extensions 
Available with a variety of I ntel Processors 
Comes with either 128,256 or 512 MB memory 


SERVERS 


Also available 
The Matrix Windows 

Based on the 

Microsoft Windows 2000 
operating system 
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Use the Net to save 
time and money! 
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Paul Blachforri 

SENIOR DESIGNER 

Pauls fl^ir for turning pages of pr ose into 
colourful, eye catching works of art is always 
evident in our features and tutorials. 


WELCOME TO SEPTEMBER'S Practical Internet, the UK's best hands-on Net 
magazine. As ever, we're filled to the brim with practical tips and advice to 
help you get more out of your Net connection. 

Our cover feature, 101 Most Useful Web Sites , points you in the direction 
of the world's best money-saving and time-saving sites, while Windows 
Internet Secrets shows you how to quickly get more stable, faster Net 
connections. Make Your Site Sticky gives you the low-down on all the best 
add-ons to attract visitors to your Web site and there's 35 pages of must- 
read, jargon-free tutorials for you to follow. 

Remember that by buying Practical Internet you'll quickly recoup the cost 
of the cover price thanks to our valuable, money-saving advice. When you 
aiso consider that you get a CD with fully working software worth hundreds 
of pounds, you're definitely quids ini And, what's more, 
if you take out a subscription (see pages 114-115) 
you'll save more money too! 


THE PEOPLE WHO WRITE THF UK’S 
LEADING NET MAGAZINE. 
PRACTICAL INTERNET 


Mark Newman, Editor 
mnewman® parsgon.co.uk 


James Thornton 


STAFF WRITER 


An ace at demystifying the Net s 
trickiest topics and getting to the 
heart of breaking news stories. 


Clive Parker 


Ntl TECHNICAL SPECIALIST 

A professing I Web site designer 
and Internet stalwart, Clive answers 
your roughest lech questions. 


Jamas Seamiglit 


WFR SITF DESIGN SPFOAl 1ST 


The man behind our Web site 
building advice, Janies provides Ups 
on how to create perfect online pages. 


Jo Cole 


Lee Watkins 

ASSISTANT OESKiNFR 


With a sharp eye tor detail and design, Lee ensures our 
pages are always easy-to-read and provide you with advice 
In the best way possible. 


Thomas Watson 


TECHNICAL EDITOR 


From modems and monitors to MP3s 
and MPEGs, Thomas is on the ball when 
it comes to the latest technologies. 


SENIOR SUB EDITOR 


The backbone of the magazine, Jo 
ensures the magazine's production 
process runs smoothly and efficiently. 
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from £99.99 

RedHot Lmux is the indusky 
standard operating system for 
web hosting 8 Interne! Services, 
serving some of the world's 
largest 8 most complex web 
sites. RedHot Linux has the 
power, reliability 8 value lor 
money you have been looking for. 


Linux Special 




from £199.99 

Microsoft Windows is the choice 
of many small businesses 8 
large corporations. Ideal for 
MSCPs, MCSEs, Visual Bask 
programmers 8 projects that 
require ASR SQL or Office 
components. We manage 
hundreds of Windows servers, 
giving you confidence that your 
web server is in the be si hands 


Windows Special 


Celeron 667MHz, 70 GB USlraOMA Disk. 
128MB SDRAM. 5GB Bindwidlh pm., 
Windows 2000 or NH 


Windows Professional 


Intel Pentium fit SOQtfHz, 2x20GB 
UlfraDMA Disks, 256MH SDRAM 
15GB Bandwidth p.rn. 
Windows 2000 nr NT4 


Windows Ultra li 


Oiifil fulfil Pentium III I OH? 7x18GB 
SCSI Disks running RAI&l S12MB 
SDRAM. 35GB Bandwidth p.m. 
Windows 2000 or NH 


from £99.99 

Ihc Single Site Server is as easy 
to use as a virtual server, including 
all the features you are familiar 
with, but on a stand alone 
dedicated v.eb server that gives 
you the speed, scalability 8 
redundancy that you have 
dreamed of. 


Single Site Special 


Celeron 66/MHz,. 20GB UltmDMA Disk 
128MB SDRAM 5GB Bandwidth pm, 
Linux OS wilh Virtual Control Panel 


Single Site Professional 


Inlel Pentium fit 8Q0MHZ, 2x?QGB 
Ultra DMA Disks, 256MB SDRAM. 

15GB Bandwidth p.m 
Linux OS wilh Virtual Control Panel 


Duel Intel Pentium III 1 GHz, 2x1 BOB 
SCSI Disks running RAID1.512MB 
SDRAM 35G8 Bandwidth p m. 
Linux OS with Virtual Cun Ira I Panel 



from £99.99 


Ihe original 'Web in a box' 
solution for thousands of 
companies. Easy to use 8 
easy to manage with the 
highest dedicated support level 
available. As a Cobalt True Blue 
Diamond partner our customers 
benefit from the lowest prices, 
advanced sales literature 8 
technical expertise. 


RaQ 4 128 


10.5GB Disk 
128MB 5DRAM 
5GB BanMih p.m. 
Coboll Linux OS 


RaQ 4 256 


2D 4GB M 
256MB SDRAM 
15GB Bandwidth pm 
Cobalt Linux OS 


RAID RaQ 4 256 


2x2008 Disks running RAID 
256MB SDRAM 
2508 Bandwidth p.m. 
Cobtill Linux 05 


www.dedicated-servers.co.uk 

sales@dedicated-servers.co.uk 
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from £199.99 

When it comes to server reliability 
& performance, Sun Microsystems 
is the market lender Sun servers 
ore built around the Sun Solaris 
operating system & are ideal for 
customers who need a seriously 
heavy doty UNIX system. Sen 
Servers ore also ideal for hosing 
demanding web sites, e commerce 
enubled weh shops, complex 
databases or Internet portals. 



u_ . 

Co-Lo 


Locate your servers in our state 
of the art Data Centre. Simply 
choose between spues for one 
server, □ half rack or full rock 
of server space. We provide 
competitive bandwidth pricing, 
free reboots and tm SLA, 



PLUS PACKAGE 

f: . ... > 


only £199.99 

tor o complete solution to your Web hosting requirements, consider the benefits of uddiriy the 
Plus package to your [tedkoled Server. Available across all our Dedicated Servers, the Plus oockage 
offers outstanding virtue for money and told peace of mind: 

Firewall 

the Dedicated Servers Firewall product allows customers to protect their machine against unvoted 
visitors Via a web based control panel, you have the ability to allow or deny visitors based on rules 
tbct you set. You can add any number of rules that you wish to your Firewall system. 

Backup 

An important decision when choosing your Dedicated Server is considering bow you will Imck up the 
data on your new machine Even though we use the best hardware that is available for all our servers, 
disks can occasionally fail, and in some cases the data on them may he tost. We strongly rernmmend 
Our backup solutions using StorageTek tape libraries. This service includes: configuration of server side 
backup routine, 10G3 of backup (apes stored securly on site in a large fireproof safe, and free 
recovery of data in the event of data loss. 

Advanced server monitoring 

For customers who require o more advanced level of server monitoring, upgrade to our Advanced 
Server Management product. This product olbws you 1o monitor any number of services on youF server 
including: Telnet, W3 EMail, Web Server, FTP Server, Domain Name Server, Secure Web Server. SSH, 
Ping. You mny olso configure any number of additional services and decide how you wont to be notified 
of a service failure, either EMail or SMS. Control this account feature In your Dedicated Control Panel. 


Available as standard with all our Dedicated Servers is our gursnteed Service Level Agreameil (SIAJ. 

We pride ourselves on the highest levels of customer service l quality assurance, which is highlighted 
in four benefits of our SLA: 

3D Minute Reheat Guarantee 

Should your server stop responding, fust visit our web based re hoar request 
form to get your server rebooted, within 30 minutes, 24/7. 365 doys a year. 

99% Connectivity Money Back Guarantee 

We guarantee lhal our network will be available at least 99% of the time. 

Prices Frojert Forever! 

We guarantee never to pul your prices up, ever, evert if prices change for new customers. 

Bandwidth Guarantee 

Unlike some of our competitors, we do not oversell bond width At Oadirnted Servers we guarantee that 
we have 1:1 contention ratio an bandwidth, 'his means that we will always have enough bandwidth 
to service every single customer at their full capacity, 



PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. EsOE 
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INTERNET NEWS 




ARE FREE SERVICES ON THE 
NET COMING TO AN END? 


SEVERAL OF THE UK's most popular online 
newspapers have begun charging visitors to 
access content on their sites, as fears grow over 
the rise of subscription services. 

Following decisions by The Times and The 
Telegraph to introduce pay-tor services, The 
Guardian (www.guardianxo.uk) is considering 
charging for access to the online version of its 
Media section. These latest developments 
represent a general shift towards subscription 
services and it is expected that many 
newspapers will start charging for information 
which people need to do their jobs, or content 
such as games and puzzles. 

The Times (www.thetimesxo.uk) has already 
announced it will launch a members-only club, 
charging £10 a year for access to its popular 
online crossword, with other pre paid services 
to follow. The Telegraph (www.telegraph. 
co.uk) has followed suit by introducing a £5 


charge for its 
online fantasy 
football game. 

Fee not free 

The recent changes 
could mark the 
beginning of the end 
for some free 
newspaper content on 
the Met, according to 

analysts. Jannie Cahill of Internet research group 
Netvaiue (www,netvaluexom) said: "Most 
online newspaper sites will inevitably have to 
adopt a model of charging for premium content, 
"Increased competition and the slump in 
online advertising means that publishers have 
been forced to find additional revenue streams," 
Currently, the only news site to have built a 
successful subscription model is the Wall Street 


i 

Jo 

f 


Journal (www.wsj.com). 
However. The Telegraph 
has not ruled out the 
possibility of 
becoming fully 
subscription- based 
in the future, 

'It is unlikely that all 
newspapers would switch to a 
subscript ion-only model, as the danger for 
publishers would be the loss of their customer 
base, 1 ' said Cahill. 

Katie Van neck, the publisher of Times online, 
insists that the paper is not planning to charge 
for basic new access, but the archive may be 
set for charges in the future. It is thought this 
move is an attempt to recover funds lost in 
other online ventures, such as the unsuccessful 
Firedup.com launch, and a reaction to the 
general decline in online advertising profits. 


charge 


ONLINE WEB BUILDING SERVICE STRRTS CHARGING 


IT’S NOT ONLY online newspapers that are 
beginning to charge users for services that 
have traditionally been available for free. 
Moonfruit (www.moonfruit.com) is the latest 


©moonfruit 


build your site 

take a tour 

rt orn.y' 


company to jump on the subscription 
bar id wagon and has slapped on a charge for 
users of SiteMaker, its popular online Web 
building service. The site currently has 
300,000 registered users who have, up until 
now, been able to produce and host their own 
sites for no cost. However, existing users will 
now be asked to pay either £34.99 a year or 
£3.99 3 month for the same service. 

Until now Moonfruit had been looking for a 
buyer and the popularity of the service meant 
that it was no longer financially viable for Ihem 
to offer a free service. 

Wendy Tam, Chief Executive of Moonfruit 
said: "To continue the development of the 



product and improve the user-experience 
through the introduction of new templates and 
technology requires a huge amount of 
resources, it is something we can only do by 
charging people." 

"Our investors share the view that the trend 
of paying for premium sites will soon cross the 
Atlantic” 
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news in Drier 


BANISH FRIDAY WORK FOREVER! 

ONLINE PETITION DEMANDS SHORTER WORKING WEEK 




A NEW WEB site has been 
set up to campaign for 
workers to knock off at 
lunchtime on Fridays. 

LetsGetdtOff.com is calling 
for the working week to finish 
at noon on a Friday, allowing 
employees to start their 
weekend festivities early, and 
is encouraging supporters to 


sign up online. 
Unsurprisingly, the 
petition has proved 
very popular indeed 
and has so far 
attracted around 
15,000 signatures. 

The campaigners 
hope to reach a 
target of 100,000 
names, at which 
point, the petition 
wilt be presented to 
10 Downing Street. 

“People in the UK work the 
longest hours in Europe and 
we 

think they deserve a break/ 
said a spokesperson for 
the campaign. 

"We re asking the 
government to give us a 
completely work-free Friday 
afternoon, without any 


reduction in pay; 

Wishful thinking perhaps, 
and as the FAQ section of the 
site admits “there's slightly 
more chance of David leke 
proving that Prince Philip is a 
giant lizard but at least we're 
both trying; To register your 
vote for the campaign visit 
www. fetsgetltoff. com. 


ntMflN nmc IT LANDMARK ruling recognises THAT ISPS have no 
tlLlTlUll IIIf [Q II CONTROL OVER THIRD-PARTY CONTENT 


DEMON INTERNET HAS 
successfully challenged the 
injunction banning the 
publication of the names and 
whereabouts of the James 
Bulger killers on the Internet. 

Demon 


The ruling protects ISPs 
from legal liability if their 
customers break the 
injunction. The outcome of 
the case can be seen as legal 
acknowledgement of the 
technical limitations that 
prevent ISPs from being 
responsible for any content. 


The EC Directive on 
electronic commerce also 
seeks to protect ISPs for legal 
Issues concerning their 
customers' content. Soon to 
be enforced in British 
national law, the directive 
says there is no obligation for 
ISPs to police content. 


Paper money 

NET GAINS FROM DOTCOM SHARE’S 
PAPER PROFITS 

A NEW WAVE of Net investors are taking the theory 
that shares in Net companies are worth less than 
the paper they are printed on quite literally. 

Like a grown up version of Pokemon cards, the 
market for collecting and trading stock certificates is 
the latest dotcom craze. Some even predict that 
items from the dotcom gold rush’ era will some 
day be sought-after museum pieces, meaning the 
share certificates will become much more valuable 
than the shares of the oft-defunct ebusinesses 
they represent. 

There's now even a Web site dedicated to this 
new craze. At Scripophily.com 
(www.5cripQphily.CQm) you can buy stock 
certificates from dead dotcoms such as 



Scripophily.com is dedicated to the latest dotcom craze of 
collecting share certificates, 


eToys.com, eGames, (Village and Web van Group 
- for a price. 

One site whose shares could soon become 
collectors items is Scoot.com, The online direcloiy 
is facing closure after its shares plummeted. It has 
also axed 285 jobs and quit plans for a European 
expansion amid concerns over its future. 


□ Proving that there’s still a strong market 
for cherished domain names, one 
plucky computer consultant is toasting 
his good fortune alter selling three 
domain names for £7,000. Forty year- 
old Robin Jones of Coventry bought the 
name "Xlmjs.corrT last year along with 
the .co.uk and .net equivalents Tor 
peanuts" from www.namesl23.com, 
after setting up a small computer 
consultancy of the same name. 

□ Multimap (www.mufttmap.com) has 

added street-level 
maps across 12 
European countries to its popular 
mapping site. Visitors can now access 
detailed street maps of countries 
Including France, Spain, Belgium and 
the Netherlands simply by entering a 
place name, street name or postcode. 
The service will soon be extended to 
include travel directions, weather 
reports and aerial images. 




PI Tdewest has come up with a unique new 
way of promoting its 
broadband service - by 
issuing people with an 
Internet speeding 
violation. The spoof 
ticket is designed to 
highlight the benefits of 
the company’s high speed service, 
Biueyonder (www.bluey onder.co.u k) 
Following its joint agreement with ritl to 
raise public awareness of the benefits of 
broadband, the marketing campaign 
promotes the slogan "speed restrictions 
do not apply; 




D The Inland Revenue 
has picked up the 
Web award that no* 
one wanted at the 
third annual New 
Statesman New Media Awards. The site 
(www.inlandreveniie.gDv.uk) scooped the 
'Raspberry Award 1 for the worst Web site 
ever seen by the Judges, The Overall 
Merit Award at the ceremony went to Fax 
Your MP (www.faxyourmp.com), shown 
above, a site that enables visitors to raise 
issues with their local politician. 


n Apple has officially launched what it is 
caiiing the "faslest Macs ever" at the 
company’s MacWorld 
Expo event. The new line J 
of Power Mac G4$ 
machines come with 

8 67 M Hr and dual , . 

8QQMH? processors, a - ' 

66K internal modem and feature Apple's 
revolutionary SupcrOrive which allows 
users to burn DVDs, Details of the new 
range are available from the Apple Store 
at www.apple.com/ukstore. 



ISSUE 58 I PRACTICAL INTERNET | 11 



























INTERNET NEWS 


news m Dmep 


A BRIEF LOOK AT THE MOST HAPPENING 

NET STORIES FROM AROUND THE GLOBE 

D People with health concerns can now 
gd sound medical 
advice online thanks 
to the launch of the 
first site in the UK to 
be solely written and 
reviewed by healthcare professionals. 
Weil-aware (www.we II-aware.co.uk) has 
been set up by NHS doctor Catherine 
Minto who was frustrated by the quality 
of health information currently available 
on the Web, The site includes details of 
alternative and complementary 
therapies as well as traditional methods. 

□ The ruling Taliban movement in 
Afghanistan has banned the use of the 
Internet to stop 'immoral material' 
getting into the country. The ban 
applies to everyone, 
including workers in 
government offices. 

According to the 
Pakistan-based Afghan 
Islamic Press {AIR}, 

Foreign Minister 
Maulvi Wakil Ahmad Muttawakil said; 
“We want to establish a system in 
Afghanistan through which we can 
control alf those things that are wrong, 
obscene, immoral and against Islam" 

FI Cash-sawy Net users can now sort out 
their finances online thanks to Veil com. 

The new interactive guide at 
www.ydl .com/finance 
offers advice and 
information on a range of 
issues such as mortgages, 
current accounts,, savings 
and loans. Users can even 
request email alerts on 
market rales, new product launches and 
the best savings accounts, 

□ A town in England is set to unveil the 
world's most technologically advanced 
park bench. Net users will soon be 
able to plug their laptops into the 
bench in Bury St. Edmunds, Norfolk, 
as part of a drive by Microsoft 
(www.microsolt.com) to encourage 
Internet use in “mere natural and 
organic places/ 

□ Film buffe can now check out 
information on all their favourite flicks 
thanks to the launch of the world"s 
largest online movie resource. CN 
Movies (www.cnrnuvies.com) is a 
comprehensive guide to over 321,000 
films and is stocked with information on 
cinema histoiy, film 
techniques, studios and 
production companies, 
and an A 7 of adurs, 
producers and directors. 






HOLLYWOOD HITS PIRRTED ONLINE 

BRIT FUCK SNA TCH TOPS LIST OF FILMS DOWNLOADED IN JUNE 


THE LATEST CINEMA 
releases are being pirated 
more and more on the Net, 
according to digital copyright 
enforcer MediaForce. 

Three current box office 
Mils - Tomb Raider, Shrek and 
Read Harbour- were among 
the most-pirated movies, 
while the top-pirated film on 
the Web for June was Snatch. 
The New York-based 
company estimated the list 
incorporates about a million 
pirated copies for June, 


Aaron Fessler, Chief 
Executive of the Media Force, 
says the list “demonstrates that 
online movie piracy is a very 
real threat to the movie 
production industry, especially 
when three of our top 10 are 
current, first-run production 
movies. This isn't a real 
abstract format where people 
are trading third-run movies. 
This is current-production stuff 
out there and freely available.” 

Fessler believes that movie 
piracy is going to be a 


'massive, massive" problem 
in the coming months, as the 
tools and software that 
convert movies from OVO 
format into a viewable, pirated 
format become even easier 
to use. 



Take your pic 

THE HIGH STREET photo booth could become 
a tiling of the past thanks to the launch of a 
new online passport photo service, 

PasPic (www.paspic.cDm) becomes the Net's 
first e-photo booth arid allows users to upload 
digital photographs to Lhe site for free before 
ordering official passport-size pictures to be 
developed and sent out. 

Registration, uploading and storage are free 
and the 
only 
charge 
for the 
service 
is 75p 
for six 
photos 
plus 

postage and packing. The service also offers a 
free scanning and uploading service for users 
without digital cameras or scanners. 




XARA’S NEW DIMENSION 

BUDDING WEB 
BUILDERS can now 
get online to test 
drive Lhe latest 3D 
graphics software 
from Xara, 

The 3D Heading 
Maker lets potential 
customers try oul Xara 3D to create, customise 
and save text-based graphics live on a Web 
page at www.xaraSdxom. Visitors can get a feel 
for the software's capabilities by altering the 
font, size, and style of their 3D text, before 
saving the result. 

The full version of Xara3D is available for $39 
and lets users create their own styles, including 
animated 3D headings, and provides the ability 
to change the background, texture and light 
colours. It also includes an option for 
positioning the image in 3-D space by dragging 
it on-screen. 


stall attach 


AS THE NEW TEGMA SEARCH ENGINE HITS THE WEB 
(SEE PAGE 16) WE TAKE A LOOK AT THE NATION'S 
CURRENT FAVOURITE SITE-FINDING RESOURCES 


Askxo.uk 

AOL.com 

AltaVista.com 

Goto.com 

MSN.com 

Google.com 

Yahoo.com 

Top ten share M) 


Source: Reccption3t.com {www.revepUomt.cofr}) 


IhlliuiJLti U httuni KUlim 
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per month 


Internet access 
with NO call costs 

24/7 unmetered Internet 
access for only £ 12.99/month 

No call costs and fast Internet access - welcome to 0800 Dial, the 
name that's making the web easier and truly affordable. 

For only £ 12.99 per month you can enjoy the Internet without 
worrying about your phone bill - because when you access the 
Internet through 0800 Diaf there are NO call charges and there's 
nothing extra to payThat's right, your monthly subscription covers 
everything! 

What's mor^you get l Omb of free web space to use, and 15 free 
email addresses, plus access to newsgroups - all easily set up 
through your very own 0800 Dial desktop launcher... 

Start really enjoying the Internet - surf along to 
www. 0800 dial.com 



0800 dial.com 

Unmetered Internet access you can count on 
Serving 35,000 users throughout the UK and beyond 

Terms and conditions apply when registering for your new account. See web sice for full terms and condition*. Minimum agreement applies. Part of the UK Fantastic group Telephone 0870 740 7777 

sign-up online now - immediate account activation 








INTtRNtT NfcWS 



Net WATCH 


Internet 
Freedom's 
Chris Ellison 
casts a 
watchful eye 
on the latest 
online 

developments 

LASl JULY, BKINSH courts slapped an 
injunction on the media to prevent the new 
names or whereabouts of the James Bulger 
killers from being revealed. The Internet 
industry immediately panicked^ what if 
someone was to post the details on the 
Met? Would ISPs be prosecuted for 
breaking the injunction? 

Last year the Demon versus Godfrey 
case set a precedent that left ISPs 
potentially liable for fbdlous content 
posted by their customers. In the light of 
this, Demon immediately went to the High 
Court and successfully had the injunction 
amended, Now ISPs are only liable if they 
tail to take "all reasonable steps” to prevent 
the publication of the banned material. 

Critics were quick to point out that 
taking preventative "reasonable 
steps" meant they would still 
have to police content on the 
Met or risk prosecution. 

The amendment was 
heralded as a ‘victory for common sense 
which in part it is. But common sense will 
also tell you that censoring the identities of 
the Bulger killers in this way is a waste of 
time. Firstly, an injunction In the UK does 
mot prevent overseas media from 
publishing the information. Secondly, no 
amount of censorship can protect Venables 
and Thompson from those determined to 
seek retribution. Venables and Thompson 
may need some physical protection. But 
censoring the Net wilt offer them none. 

Internet Freedom can he contacted at 
campaIgn $ netfreedom,org The campaigns 
Web site is at www.netfreedom.org 


111 be there for .eu 

EURO-FRIENDLY DOMAIN NAME ON THE CARDS 


A NEW .EU top level domain name for Europe 
is now closer to becoming a reality, with a 
report finalised by the European Council 
The first official report from the European 
Parliament on the matter is expected shortly, 
with early next year pencilled in 
as the launch date. 

The European Council says 
that it will "take the necessary 
measures to ensure that the ,eu 
top level domain will be available 
to users as soon as possible." It 



is hoped that the new domain will benefit the 
identity of pan-European businesses and be a 
boost to Europe's Internet industry as a whole. 

ICANN (Internet Corporation for Assigned 
Names and Numbers) is currently in the 

process of creating other new 
domain names such as .biz, 
.name, .museum, ,pro, .aero, 
.coop and .info. 

The .eu domain name coutd bring a 
boost to the Internet industry within the 
European Union 




Bamber Gascoigne CElEBB,TY bookmarks 

THE FORMER UNIVERSITY CHALLENGE PRESENTER TELLSUSABOUimSNCWWEB SITE 


Haw long have 
you been online? 

Probably about three or four 
years, f went off the Internet 
when \ first tried it because I 
thought a lot of it was such 
rubbish. Hie search engines 
weren't nearly so good then and 
it seemed to be very hard to find 
a way through the lubbish, But it's 
gelling belter all the lime. 

What one thing would you use 
the internet for, if nothing else 
worked? 

It would be looki ng for very 
unusual things. For example, my 
wife had to paint an image which 
was a stag beetle by the artist 
Durer Now she'd lost beF 
postcard of it so I said: 'Let s have 
a look on the Internet' Two hits 
came up, both with a very good 
reproduction of it. I printed it out 
and she was hack in the studio in 
two minutes painting it. 



Your site, HistoryWorid.net, is 
extremely comprehensive. 
What's your favourite part of it? 
What I really love Is that you can 
ask what's happening In any year, 
In any context. 

For example, I looked up what 
was happening in the same year 
as Newton discovered gravity. So 
I typed this in, and found it was 
the same year that somebody in 
London first tried the process of 
Wood transfusion, passing blood 
from one dog to another through 
a goose's quill. Understandably, 


the poor dog that was losing 
the blood died, but what 
was interesting was the dog 
that was receiving the blood 
was very healthy. Only a 
database can throw up the 
fact that all of this was 
happening at the same time. 


Is the site free? 

A[ the moment yes. However, 
the present requirement for all 
Web sites to be free is non- 
sustainable. The game Is just to 
have a good site and lots of visitors 
until such a time as we can charge. 
I hope that charges wi ll not be 
made via credit cards, but by 
micrapayments - tiny sums of 
money passing between 
computers. That will liberate the 
Net, i think. If I visit a site asking 
£29,99 for subscription, t won't go 
there. But if it said have a look and 
it will cost you tuppence for five 
minutes I'd certainly have a look. 


NetObjects 

Fusion^ 





The choice for small business 


NetObjects Fusion is the fastest, easiest 
way to plan, build, manage, and update 
your Web sites. For the first-time user who 
has never built a site there are intuitive 
wizards and professional templates that 
guide you through the building process, 
More experienced users will find 
NetObjects Fusion MX has the power, 
flexibility,and control they need to add 
sophisticated business functionality. 


Mip m your entire *lle in minute* 
uting the drag £ drop SktStrutture 
editor. Slay urgjniiud by mlim* tailing 
pjgci cr sealtms, Change page name* 
and ail navigation frpage ilnteace 
updated autematKally, 


Stilt: 


Prediety place graphicMtut 
tablesand other tonlem. nr 
dywmlcally connect rt 
dirabaiej. through the 
WYSIWYG layout editor 



11 it the new Online Style Hewer 

m chodtf from ever 200 
SileStylei Or fuiTwttiiw yaw 
owrt. Plus, receive 110 new and 
unique Site Siylet free of charge 
only from RedLeaf. 


Pobliih your ntc with out (tick 
hcun Site or Pig* vi«w. 


A powerful array of ofilin e 
Semite? at your fingertip*. 

Obtai n new content to r your rile, 
ugn up far hinting, monitor rill 


integrated tiruwwr environment. 


RedLeaf Limited 


023 8081 7700 ■ www.fedleaf.co.uk 


sales - training ■ design development 

































































Need to build a website? 


It's everything you need! 

ecBuilder Pro 6,0 is essential for any business which 

needs to create a professional looking website, 

maintain it regularly, and then keep track of customers 

and their orders. 

Use ecBuilder Pro to construct: 

■ a website and online store with 
real-time secure credit card 
transactions 

■ an online store which integrates 
seamlessly into an existing website 

■ a website in many different 
languages 

■ a brochureware website (without an 
online store) 

■ a website complete with post-sales 
management of customers and their 
orders 



ecBuilder Pro uses industry standard security and 
encryption for orders, enquiries, and real-time credit 
card transactions. 

Any URL, any ISP 

You also have complete freedom to use your own URL 
(domain address), and to host your website with any 
ISP (Internet Service Provider) you choose. 

Your online store catalogue can have an unlimited 
number of items, tiers, and sections. All items in your 
online store can be illustrated with static and 
animated graphics, audio files, and video files. And by 
adding HTML, you can enhance your products and 
services even more. 


It's flexible and grows with 
your business 

ecBuilder Pro has been designed for all users, from 
complete beginners to more advanced users with 
some technical knowledge. Whatever your skill level, 
it's easy to build a professional looking website. 
There are wizards and templates to guide you 
through building web pages, adding text 
and graphics, compiling a product catalogue, 
previewing the site, and then publishing it. 

The program is flexible and customisable so your 
website can grow with your business, or as your 
technical knowledge increases. This complete 


flexibility makes it ideal for any type or size of 
business. 

Complete with order 
management 

ecBuilder Pro is accompanied by order management 
software, This enables you to keep track of all your 
orders and enquiries, whether you're receiving two or 
200 of them each day. Order management software 
enables you to process and track every order, manage 
your customer and prospect information, print out 
documentation and address labels, and follow-up 
sales leads and enquiries easily and efficiently. 





, V 'X-'r 

Do you undertake 
With ecBuilder Deve 
time and provide 
ecBuilder JJ 
provide the 
want, while 
do 

clients ahKfc: 
using ecBlfipSfifeSfili 


ijects? 
will save 
clients, 
yby rapidly 
r clients 
Jr^yhat you 
:ind new 
rvice offerings by 


Please send me a free trial CD 
I need to build 
an ecommerce website 


□ 

□ 


I am a web developer and 
need to build multiple wehsites 



PnB.0 


Name:. 


Company;. 
Address; _ 


—Postcode: 


Tel: 


Eax; 


Email:. 


For further information about 

ecBuilder Pro 6.0 

complete and return this coupon 

Multiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR 
England 

Tel: 444(0)1628 537777 

Fax; 444(0)1628 587778 

Email: info@muitiactive,co,uk 
Web: www.multiactive.co.uk 


PI 08/01 


Why not complete the coupon and fax the whole page to us? 

Alternatively download this and other trial products from: www.multiactive.co.uk 


02001 Mu Inactive 


////////active. 




































NEW SITES AND HARDWIRED 
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A LOOK AT THE LATEST INTERNET NEWS 
FROM AROUND THE WORLD 


SEEK AND FIND! 





FINDING THINGS ON THE WEB JUST GOT FASTER AND EASIER AFTER LAUNCH OF TEQMAStTE 


AT LAST, GOOGLE has a 
genuine contender to its 
crown as H king of the search 
engines' Teoma 
(www.teoma.com) promises 
to give users the ability to 
quickly hunt down the most 
useful sites to their chosen 
search subject. 

Because of the way it 
works, the search engine 


could become the ideal 
search tool if you know what 
you're looking for online. 
Teoma's effectiveness comes 
from Ihe way it Lakes your 
search string and then trawls 
through the Net with a fine¬ 
toothed comb looking for 


sites that match these words, 
tt then calculates its rankings 
by counting up the number of 
links within these sites to a 
particular site. So in effect, it 
is asking all the experts on a 
certain subject who they think 
is the most knowledgeable 
out of all them all. 

The site also makes for a 
great academic resource. 


www.travelcareonline.com. The service is the 
first of its kind to keep Net usere electronically 
posted on price fluctuations and availability of 
late holidays and flight bargains. 

Use re can access details of flights and 
vacations to thousands of destinations across 
the globe. 

They can then register their interest in up to 
fen of the most appealing deals, and the site 
keeps them automatically updated on any 
changes that are made to the price or 
availability by email. 

This saves the disappointment of finding a 
good deaf on the Net, going away to seek out a 
better offer then returning only to find it's 
already been snapped up. 


□ Anyone getting Big Brothers ithdrawl 
symptoms can satisfy their prying 
urges by visiting a farmyard version of 
rhe hit show. 'Pig Brother' tracks the 
antics of five hopeful swines with a live 
round-the-clock Webcast at 
www.somerseforganics,co.uk I he site 
lets viewer vote off their least favourite 
porkers during the show's four week run, 
William Hill (www.williaoihiiFeo.uk) 
currently has Blair Pig as the 2/1 favourite. 


□ Toolie fans cun celebrate the dawn of the 
new season by using their wits and 
joining the new Sky Sports Football 
Manager game. The service combines a 
standalone PC game with an Integrated 
Web site and is available for a monthly 
subscription of £6.99 Wannabie Alex 
Fergusons should visit www.nlsports, 
com/prereg to pre-register. 


Need a break? 


FLEE THE COUNTRY ON THE CHEAP BY 
KEEPING TABS ON LATE HOLIDAY DEALS 


AS THE 
SUMMER 
draws lo an 
abrupt end, 
Internet sun 
seekers can now 
keep track of the latest 
foreign holiday deals and 
charter flights with Travelcare’s 
brand new Price Checker service at 


fl You now get free tickets to watch 
popular comedy shows being recorded, 
courtesy of TVrecordings.com 

(www.tvieeurdiiig5.com) The 
site is ihe first in the UK to 
give away free TV audience 
tickets which can be booked 
and printed online. Among 
programmes featured is The Sketch 
Show, a new comedy penned by Steve 
Coogan which Is being filmed weekly 
from 30 August to 27 September. 


Product: DC30G 
Pricer £100 approx. 


Product: GPRS Mondo 
Pricer £35Q-£6Q0 (on phone contract) 


Product: WD Caviar 
Price: £212+VAT 


Contact: www.acercrn.co.uk 


Contact: www.trium.net 


Contact: www. western digits I, com 


THREE AND EASY 

IF THREE IS the magic number, this 
snappy ultra-thin device from Acer is a 
veritable box of tricks. Its lightweight, 2cm 
thick frame houses the combined features 
of a digital camera, video camera and PC 
camera. Tine DC300 has 8Mb of onboard 
memory which can store up to 128 
piccies and boasts a refresh rate of up to 
30 frames a second in PC mode. 


POCKET OFFICE 

TRIUM HAS INTRODUCED what it is 
calling the worId s first Truly mobile office" 
The GPRS version of the sleek, chic 
Mondo provides an "always on' connection 
to the Net. Using Microsoft's Pocket PC 
platfor m, the touchscreen device lets you 
lap into tools including email, calendar, 
contacts and pocket versions of Word, 
Internet Explorer and Excel. 


SPACE STATION 

If YOU FIND your desktop PC is struggling 
with all the digital photos and MP3s you've 
been ramming into it, it’s high time you got 
some more storage space. This high- 
performance desktop hard drive offers a 
cavernous 10OGb of space allowing ft to 
store 1,800 digital photos, 4 hours of 
digital video, 40 hours of music downloads 
and 30 software programs. Phew! 
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NEW SITES AND HARDWIRED 


TOWERCHRT 


ADD A NEW DIMENSION TO YOUK 
ONLINE CHATTING EXPERIENCE 



MMidasii 





A ROUND UP OF THE LATEST 
GEAR AVAILABLE ONLINE 


□ Fed up with searching 
for bargains? Look no 
further than Littlewoods 
(www.f ittkwoods.com). 

The 'All Must Go' section 
of the online store injects 
a bit of excitement into the world of 
clothes shopping, letting you bid for 
items It i □ battle of nave and negotiation. 


□ Those whose fashion tastes are a little 
more refined can now marvel at some 
of the most elegant rocks on the Web. 
at Cool Diamonds (www,cooldtamonds. 
com). Thanks to the latest virtual reality 
technology, you can watch the elegant 
diamond rings sparkle as they rotate 
before your eyes. However, with some 
prices topping £14,000, this could be 
the closest you'H get to one. 


□ Of course, if you do buy a diamond 
you'll need the flash motor to go with it, 
and once you've done that you'll need 
some insurance. Luckily though, the 
BBC $ Top Gear online shopping guide 
has just added a motor insurance 
section, letting you pluck out the 
cheapest quotes from a range of top 
insurers and then buy online. The site, at 
www. beeb. com/topgear, 
also includes a gjjide to 
buying insurance 
written by the team of 
know-alls at Top Gear. 


INTERNET CHAT SITES are increasingly 
becoming more exciting and interactive 
places to hang out T as the new Tower Chat 
{wwwTowerchatcom) site proves. The site 
lets you create your own identity in the form 
of a 3D avatar, whose appearance 
can be customised to match the 
appearance of the user (or disguise it, 
as the case may be!). 

The chats are staged in a vibrant 
3-D environment where you can meet 
people from all over the world white 
listening to streaming music in the 
bar, dance rooms or the Penthouse. 

Tower Chat also includes an 
interior design tool, allowing you to 


transform the decor of each of the rooms in 
your own online apartment. When you meet 
some cyber-sou I mates you can then invite 
Lhern back to your place or arrange to meet 
them later in the Tower. 


4 <y \,j,j 

towerchat 


LET'S BUILD IT 

DON YOUR HARD HAT AND GET READY 
TO MAKE SOME HOME IMPROVEMENTS 


PROMISING TO MAKE you quick on the draw 
when dealing with cowboy builders, Lets Build 
It (www.letsbuildit.co.uk) aims to remove the 
hassle from home improvements with unique 
insider information of the trade, 

the site's Internet Architect' helps you avoid 
getting stung, by drawing up a complete range 
of professional documents specific to your 
project. Whether it J s a roofing repair job, 


• 
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flooring, or a new bathroom, the Architect wifi 
deliver a personalised specification of the work 
that needs to be done along with a detailed 
building contract for jusl £10. This can then be 
presented to a builder to help you get a 
problem free, high quality end product. 

The site is also home to a Cost Calculator 
which provides estimates for woik. This helps 
when your builder comes out with the immortal 
Sine 'ooh, it's gonna cost you'. 


Product: Ultinote A38400 
Price: £1499 +VAT 


Product : S63Q Bubble Jet Product: Multimedia Card 

Price: £189 Price: TBA 


Contact: www.higsade.com 


Contact: www.canon.co.uk 


Contact: www.scmmicro.com 


HI AND MIGHTY 

UNTIL RECENTLY, ONLY the clinically 
insane would consider solely relying on a 
notebook PC. That is set to change with 
the HiGrade UhiNot With its lightning 
quick 1 GHz PHI processor and internal 
CD-RW/DVD-ROM combination drive, the 
ASS400 gives the speed and multimedia 
capabilities previously only available in 
well-equipped desktops. 


BUBBLE TROUBLE 

SPEED FREAKS WILL love this nippy 
Bubble jet printer, which is capable of 
firing off up to 17 pages a minute. 
Producing the sort of image definition 
once only read about in science fiction 
magazines, the colour S63G can spurt 
out up to 2.88 million dots of ink per 
square inch thanks to its true 2400 x 
1200 dpi resolution. 


RING TUNES 

THIS NIFTY DEVICE will bring music to 
the ears of anyone with a Siemens SL45 
or SL45I mobile phone. I he matchbox- 
sized reader can be hooked up to a PC or 
Mac and used to download up to 45 
minutes of MP3 files to the phone. Our 
top suggestions would be the Blondie 
classic 'Call me' or perhaps even “Hanging 
on the telephone'. 
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YOUR I FTTERS ANSWERED 


TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL EMAIL US AT PI@PARAGON.CO,UK AND YOU COULD WIN A WEBCAM 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER’S ROAD. 
BOURNEMOUTH. DORSET BH1 2JS 


Competition winners 


Congrats to the lucky winner of Practical 
Internets issue 56 competition to win a 
£2,400 Web server for a year from 
IN etcetera (www.inetc.net). He is Lionel 
Saunders of Derby. 

This month's competitions, to win an 
Internet PC and eCommerce software 
worth £3,700, are on pages 90-91. Good 
luck! 


Letter of the month 


Every month, the best fetter we receive 
will win a splendid ZoomCam Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in US8, PRC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 
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Add a form to your site for free with ResponseQ-Matic. See our feature on pages 42-46 
for more site add ons 


Letter uf the month 


Form dilemma 

I’m setting up a Web site for 
my focal running club in 
Pewsey Vale, so your feature 
article 'Build a knockout Web 
Site’ in July's Practical Internet 
was Just what I needed. 

One thing I really want is to 
also offer a race registration 
service to runners. That means 
that I will either use a 'mailto/ 
HTML command so that 
whatever is typed into the form 
is emailed to myself, or else 111 
have to use a CGI script and 
create a form. 

I don't think the ‘mailto/ 
option is a particularly good 
one since the sender may not 
have his or her email facilities 
set up. 

I have no problems with 
going down the CGI route, but 
need an ISP (or other provider) 
who will allow this. Eve hunted 
through the lists of free ISPs, 
and haven't come across any 
which offer this support to 
non-business users - ie they 
make a charge which covers all 
their other services which I'm 
not interested in. 

Ideally, I'd like a free service, 
but if this Isn't possible, low 
charges are acceptable, 

Roger Strickland 

James Seabright, Practical 
Internets Web building 
expert, replies: "You're 
correct in saying that the 
'mailto' method of processing 
forms fs unreliable at the best 
of times. Thankfully, there are 
two routes open to you that 
needn’t involve spending 
money. First of all, you could 
try a form processing service, 
where the CGI script is 
hosted on another Web site. 
You can still customise the 
way your form is handled 
through specifying options m 
your HTML code, 

"Take a look at 
www.response-o-matic.GOni 


or wwwJormanyxom for just 
two examples of such a 
service. The alternative route 
to go down is finding a free 
Web host that offers CGI 
services - these do exist, and 
can be tracked down using 
directory sites such as 
wwwTreewebspace.net and 
www.hostscaieh.com. You 
will need to use the ‘advanced 
search 1 option to track down 
the services you're after. One 
Web host you might want to 
try straight away is 
www.digitalrlce.com - it 
doesn’t even require an 
advert on your page.” 

Give me cheap 
ADSL! 

Thanks for the superb feature 


article ADSL For Just £20 A 
Month' {Practical Internet ; 
August 2001) which explored 
the various ways to get 
broadband Net access as 
cheaply as possible. 

I’m definitely intending to 
sign up with the wireless 
broadband service Tele2, 
which is launching in my area 
very shortly. It sounds ideal - 
fast, always-on Web access 
without messy cabling. Thanks 
for pointing it out! 

Greg O'Hara 

You're welcome, Greg. We're 
glad you found the feature 
helpful. Look for lots more 
coverage of the growing 
broadband revolution in 
Practical Internet during the 
months to come. 



Pmctkca! Internet explored the flumeroitt ways of getting cheap broadband internet 
access la issue 57 
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YOUR LETTERS ANSWERED 


We’ve been ad! 

The CD with issue 54 of your 
excellent magazine contained 
Web Washer, and you devoted 
two pages to its installation and 
use. Great news for surfers - 
but tough luck for those nasty 
old advertisers! 

But wait a minute. How many 
of your advertisers would 
continue to pay you money if 
newsagents ripped out the ad 
pages before placing copies on 
the shelves? 

Advertising revenue supports 
the Internet, If advertisers are 
thwarted in this way, the end 
result will surely be less free' 
content and some worthy Web 
sites folding altogether. The so 
called 'dotcom meltdown' has 
already shown what can happen 
to sites. 

Advertisers ain't going to 
keep spending on ads which 
don't reach us. Do we really 
want to remove the subsidy we 
currently enjoy? Do we want to 
be constantly paying for stuff by 
credit card just to be free of 
banner ads? 

Mark Durband 

A fair point, Mark! Bui judging 
from the amount of positive 
reader feedback we received 
about the WebWasher tutorial, 
most Web users would prefer 
to be without pesky pop-ups 
and in-your-face ad banners 
screaming from every corner 
of every Web page. 

The pay-off is costlier Web 
sites in the long run - as we're 
already seeing with 
newspapers (see this month's 
lead news story on page 10). 
Only market forces will decide 
which way the Web goes. 


Bravely going... 

Thanks fora great magazine! 

Most computing magazines 
have more adverts than useful 
information - but PI is great and 
your tutorials are really clear - I 
put most of them into practice 
; and I’m only 121 

I thought you might like to 
know that I have found a really 
good site for Webmasters. It's 
called Brave net 
(www. brave net.com) and it 
provides almost everything for 
free. Just a few of the services 
are Web polls, fast URL, 
Guestbook, Free for all links* 
surveys... the list is endless! 

Brovenet really helps you 
make your site interactive! I've 
put a few of Bravenets services 
on my site - you can see them 
at http;//clik.to/bencase 

Sen Case 

A www, shucks. Thanks, Ben! 
We've mentioned Bravenet in 
Practical internet before, but 
it's certainly worthy of another 
mention. See our feature, 

Make Your Site Sticky, on 
pages 42-46 for more sendees 
offering add-ons for your site. 

Get jabbing! 

I bought a copy of your recent 
magazine for the cover CD, 
which is not something I usually 
do. However, a quick glance at 
it in my local newsagents 
suggested the 50 Best Tree Net 
Programs' (issue 55) would be 
worth a closer look. Better than 
that, I found that many of them 
are indeed great and the 
explanation of each one in the 
magazine is simple and concise. 
You managed to point directly 
to those that may be good to 
have a gp at. 

© 



kiti banner ids 



BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CANT GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCHDOG®PARAGON.CO.UK 


and w«b 


instant set-up 


0800 di 


H utfia ti 
Homs Lifer 3 cec 


Bu:= hrittti Lljii itcc 


£12.99 


ThS-.SflJMfg. P jjk 


Free web jn: 


T tdr nw I mib 




AbtHJ 


Con, lac 


£17.99 


Unmetered Internet access far the home.,. 

For itse ft home. 0800 Dial it id&jl unrneteted I ft* met 
*£&£££ chaise. With no call fees to pay. you know what your 
monthly suiting b* b going f* b*. And at only £12.08 per 
month, it's an e«y choice... CLICK HERE FOR MORE 
IHF0HMAT1OR 


business 

class 


Unmetered Internet access far the office... 

For professional use. 0800 Dial Business Class is the 
tofrplftte daytime-optimised* high-grade internet access 
solution for those looking to r*duo* their Internet bits. For 
only£17.!9S per month, give your business a high quality 
Internet connection at a price that's -uvithin your budget... 
CLICK HERE FOR MORE IHFORMATIQH 


If you don t have a credit c$rd, try using OSOOdial'a Home User sendee which provides 24-hour 
unmetered access for £12 99/month and lets you pay by direct debit 


No credit card means 
no Internet 

I'm currently using BT Surftime and 
have encountered no problems with 
them, although my Internet time is 
restricted to after 6pm on weekdays 
and at weekends. 

Recently, I tried to change to the 
BT Anytime package but was asked 
for my credit card details. This 
proved to be tricky as I do not own 
one (my current method of payment 
is added directly to my phone bill). 

Since then I've searched for an ISP 
which offers a monthly fee and free 
call time but does not require a credit 


Wthsnr* to Thw /fftimcf 

L« L4 D4 YDUr inwriK |*0U'r* hom?, * wratt w on *■ 

:n Mp pu u*L ik 1 *™ l» 11^ iinrat wit vf lb# |raj*r™t T,, r. j*kx ,U 
OttiduKS and WTOM, olfliW 'Caistsr U5- rrgntnrnd 1, jg n rtow, 


n#nJ h»4p UM44AS, "till W-SlU 1 rf»J 


card for payment, but t haven’t 
managed to find one. 

I have a bank account and I could 
pay by direct debit. Please could you 
inform me of any ISP that fits my bill, 

I feel that in light of our present 
government’s polcy on encouraging 
so called 'poorer' families onto the 
internet, there must be more people 
than just me with this problem. 

jutt Parrott 


Web Watchdog suggests you look at 
OS00Dial's excellent Home User 
service at www.DS00diaf.com which 
offers unmetered Internet access 
for £12,99/month. You 
can pay by direct debit, 
it offers access 24 
hours a day across the 
week and also provides 
45 email addresses and 
10Mb of free Web 
space. Alternatively, 
have a look through our 
Which ISP? section on 
pages 136-143 or 
consult 

www,net4nowt com. 


Unfortunately, if you 
haven't got b credit card, 
&T won't work 
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YOUR LETTERS ANSWERED 


WEB WATCHDOG 



QNon BT ISPs 

I currently use Cable & Wireless 
for internet access, which was 
recently merged with NTL. This, f 
thought, would be great as I'd 
finally get free 080LT Internet 
access for a monthly 
subscription* Alas, this has not 
been the case and they say they 
will not be bringing such a service 
into the Norwich area. 

I would therefore like to know 
about any decent ISPs offering 


G80Q access that do not require a 

BT line. 

Mfched Sorensen 

Web Watchdog hunted high and 
low for some non-BT unmetered 
ISPs (there aren't many!), and 
suggests you took at AOL 
(www.aol .co*uk), PI us Net 
(www.plus.net), Net In A 
Nutshell (www.mftshelLco.uk), 
Surfing Rabbit 

(www.surfingrabbit.com) and 
Virgin (www.virgin.net)* 


plusmef^ 


■ PlusNet Free 
• Lite 

■ Connect AtcQUFrts 

■ Ansi. 


Choose your 

Internet Access 


MOUTS Products 



Plus Net Conned 

Are you paving more than you have ti 

With nur grsgl new range of fixed-cost Co. 
significantly reduce the uuul ut yuur Intorr 
yours eh more online time! Conned accou 
a month. 

ADSL Home 

Low cost, ultra last Internet access. 

It's I he 'always-on 1 solution youVe been w 
ADEL (Asynchronous Digital Subscriber 
rnnrinm nn FIT networks to give data tram 
That's fast! And afl lor a simple monthly ft 

Plus Net Free 

Internet access using a local-call rale 
charges. 

With PlusMet it's easy, you gel the serve 
There's no subscription fee commit me ml, 
telephone company, you can u sc PluoNn 
you need. 


PfusNet (wwwrplus.net) provide? unmetered internet access 
without requiring a ST phone fine 


LEGRL HID 

RICHARD COHEN, CO-FOUNDER 
OMHt DESKTOP LAWYER 

(WWW.DESICrOPLAWYER.NET), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FREE 

Email us s( w*tchdog@parag9n-co-uk 
with the subject 'Legal Aid' and we will 
forward your question on to Richard 



Graphic law 

Is it alright if I use graphics on my 
Web site which I’ve taken from 
other sites? Tor instance, can I get 
the BBC logo from www.bbc.co.uk 
and then place it on my site and 
link back to that Web address? If 
it's just a logo do I really need to 
ask permission? 

Jim Harri field 

If you use a graphic from another 
Web site, you risk a claim for 
breach of copyright and passing 
off. There is copyright in 
graphics. The owner of the 
copyright can exploit the 
copyright as they see fit and you 
cannot use tt without permission. 



The best instant messaging tool around? Render Kevin 
Sataman suggests you take a took at www myjabber. org 

However, your article on 
instant messaging, Instant 
Enlightenment, did not mention 
what! believe is the best 
messaging tool around - 
www.m yja bbe r, org. 

As a recent convert to the 
messaging world, being able to 
communicate with several 
messengers through one interface 
is much simpler than other 


programs, It may be 
worth your readers 
having a look at the 
whole Jabber thing, 

Kevin Safaman 

That's very good 
advice, Kevin. Keep 
your eyes peeled as 
we intend to take a 
look at this excellent 
chat tool in more 
detail in an upcoming 
issue of the mag* 
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However, if your use of the 
material is ‘fair dealing’, you have 
a defence to any claim. Using a 
Web site's logo as the link to the 
Web site is fair dealing* Any 
further use of the logo is 
probably not and you should 
seek permission* If you use a 
graphic from another Web site 
for critical appraisal, the use 
is fair dealing. Copying 
for the purpose of 
parody is 
permissible 
unless there is 
an ulterior 
motive, 

like promoting 
a similar product or Web site. 



Doing the business 

t m a regular reader of Pieties! 
internet and would like to 
comment that I find the ‘Your 
Business Online' section added in 
recent months to be a great 
addition to the magazine. 

There must be a lot of readers 
like me who are computer users 
but are also developing businesses 
from home. I have found 
the information to be always 
well researched, dear and 
informative* I trust you will 
develop this side of things - 
it adds a great dimension to 
the magazine 

Mefank Furs glove 

Thanks for the kind 
comments, Melanie. Yes, 
we certainly intend to keep 
Your Business Online and 
hope that you continue to 
find it interesting. Let us 
know at pr@paragomco.uk 
if you have any 
suggestions for features 
in the section and 
remember to keep us 
updated on the progress of 
your own business. 


Sampling is prohibited where 
there has been the use of an 
identifiable piece of 
copyright material. If 
you use graphics in 
a way that could 
identify your 
Web site as 
being the 
Web site 
of another, 
you run the 
risk of a claim that 
you are passing off your Web site 
as that other Web site. Thus, if 
you use a logo from another Web 
site, it must dearly indicate a link 
and no further association unless 
there is permission. 
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Looking for advice on how to advtxlise your site? Get a back copy of Practical Internet issue S 6 by 
catting 01454 642442 


Advertising your site 

I found the article on advertising your 
Web site (The Effective Way To 
Advertise Your Site, issue 56) very 
interesting. In my own experience I 
find the best form of advertising is 
online. Adverts in print media tend to 
be seen by those who ore not online 
- therefore you are relying on that 
individual to remember your URL for 
when they get online. 

Don’t get me wrong, it does work, 
and traffic does arise out of traditional 
advertising t just believe that a good 
ad needs to be in the right place at 
the right time. In the case of a Web 
site, the right place is online. 

There seems to be a backlash 
against online advertising going on at 
the moment in much of the media. It 
is criticised for not wording and techy 
people seem to resent it because it 
’commercialises’ the Net. 

Having worked in publishing for 
five years before setting up my Web 
site, I have formed the opinion that 
there is little or no real distinction 
between a good magazine and a good 
Web site. Each are only as good as 


the information they contain and the 
number and type of people who 
read/visit them. On that basis, I know 
of no magazine which would actively 
criticise itself as an advertising 
medium, or indeed, would be able to 
survive financially without the 
advertising revenue. 

So why are sites being criticised so 
heavily? Perhaps if is a backlash 
against hyped expectations - and 
in that case some sites should 
definitely hold themselves 
accountable. But a site can offer a 
much more accurate, targeted and 
accountable means of advertising 
than virtually any other media. 

john logon 

The overtyped expectations are 
undoubtedly one of the key reasons 
behind the advertising slump, but 
the ad industry itself has not helped 
itself by using aggravating pop-ups. 
pesky ad windows that can't be 
closed, and large banners which 
slow down the loading of pages. 
When these issues are sorted, 
online ads may become more 
effective again. 



Received A qwrrfcy or hjnny email 
attachment? Send it to pi@psrsgon co.uk 
with the subject 'Attachment of the 
month ' and we'd tiy and feature it time 


Yikcs! We reckon this image of a sign spotted in Mexico by reader 
Graham Michaels must be the most unwelcoming one we’ve even seen. 
You can almost hear a pack of dogs growling in the background along 

with a snarling Mexican 
adding bullets to bis gun. 
Okay, we have vivid 
imaginations. 

Thanks for contacting us, 
Graham. Keep emailing us 
your funniest email 
attachments, folks,,. 


Call us on 


0800 074 7581 


or visit our web site at 
www,ghoulnet.com 


BusinessWeb Hosting from 



35 


Domain Names Registration 



91915 


m £00.01 


2 years 

ine .vet 


per year 

inc.vat 


Server co-location from 


£@0 


s *r month 
**c. 


Full E-comm^rce solution from 


£0 
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«xc, vet 


Credit card Processing Facilities 


Web Design Services from 




WWW. 


Ghoulnet? 
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com 


Salas: 0800 074 7581 Technical: 0845 3452412 
Fox: 0845 3452413 Email: sales@ghoulnat.com 



































































feature 

I 101 MOST USEFUL WEBSITES 



WORLD-BEATING SITES THAT SAVE YOU TIME AND MONEY 



MAKE THE NET 
WORK FOR YOU! 
JO CHIPCHASE 
HUNTS DOWN 
THE WEB’S 
MOST USEFUL 
SITES 



h i has been said that you can 
I find out anything about 
I anything on the Internet. From 
I news to weather to 
I entertainment to technology, 
the Net coufd be the greatest 
reference tool you ever come 
across. Providing you can find whaL 
you Ye looking for. The down side of 
having so much variety is that 
there s an awful lot of guff out 
there, meaning that a simple fact- 
finding mission can quickly spiral 
into an infuriating pit of despair. 

In an effort to help you sort out 
the wheal from Ihe chaff, we've put 
together a compilation of 101 sites 
whose sole purpose is to make 
your life easier. Whether it’s 
speeding up your PC or helping 
you locate a bargain holiday, you'll 
find that the Internet can help. 
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101 MOST USFFUL WfcH SllfcS 


ill Google 


Google 


r") Google Groups Search 


lOogie 

IroupaUe^ 


www,google.com 

Google is The UK's eleventh lavuunte search engine, 
according to research agencies. Media Maim end 
Nielson Ne\ Ratings. ft's fuss-free, snd it comes up 
trumps on most keyword searches It also provides 
search results tor Yahoo!, 


hi ip ://graups.google,com 

Conduct 3 search ot thousands of newsgroups in 
jus r second tusing this brand spanking service 
You l an restrict your search to popular discussion 
categories of your choice - such as .ah. bit. comp, 
rec and misc. 



Google Picture Searcher 



http;//images, google, com 

Don't waste lime trawling the Wet to find pictures. 
Simply enter a keyword kilo Google's new picture 
searcher. and it will locale a suitable GIF or JPEG 
image In seconds St also shows you die original 
page on which the Imago appears 


www.alltheweb.com 

Another simple but effective engine. All The Web is 
handy if you're searching ior an exact phrase. You 
can search specifically tor WAP pages or 
mv/hmedia content, besides performing a general 
trawl of the Web. 



www.northernlight.com 

Northern Light is helpful if you're seeking business 
related information, ft has a special collection' of 
fleivs stories that are cuffed from 7.100 publications 
worldwide Although you have to pay a couple of 
quid to view these special reports jfs beats messing 
.wound in the libiary with microfiche. 


www. a- zfjnd.com 

Di> ectuiy reference site A-tftnd fists UK Web pages 
that have been t eviewed by intelligent people, tt 
takes useis stiaight to the content pages on 
reviewed sites, rather them the home pages, which 
make.s for accurate browsing. Sub sites oompiise 
A-Zlelsurc. A-Ziiving, A 7mnney and A-Znewslile. 



http://dmoz.org 

The uii-stia/zify named Open Directors Protect, aka 
DMQZ is the largest human edited directory of 
the Web and rs compiled by n team at volunteers. 
Several other search engines use DM07 data 
I including by its own admission adult sites I. 


www.dogpile.com 

Dogptfc is 3 meta searcher, meaning it trawls the 
databases of other search engines, including GuTo, 
AltaVista. LookSmart. Lycos and Yahoo! A handy- 
time saver if you want to investigate coverage of a 
particular topic. 


TO TAKE ADVANTAGE 
OF THE INTERNET, 

VOU NEED TO FIND 
SITES AND THIS IS 
WHERE SEARCH 

TOOLS COME IN. BY ENTERING A FEW 
WELL-PLACED KEYWORDS, YOU CAN 
SOON IMMERSE YOURSELF IN WHATEVER 
INFORMATION YOU WANT 



GETS 

FROM YOUR 


MAYBE YOU HAVE A WEB 
SITE THAT NEEDS A 
TWEAK TO MAKE IT 
SHINE. OR PERHAPS YOU 
WANT TO TRY A NEW PROGRAM TO 
HELP YOUR PC RUN THAT LITTLE BIT 
FASTER. THERE’S LOTS OF FODDER 
OUT THERE... 




www, li n kpo pu I a r ity.co m 

Reciprocal Unking is an important promotional tool 
for any site. UnkPopufanty.com tells you the 
number of sites that hrtk to your site, ff the number 
is low. you could fun a report on rival sites, and 
contact some of the referring sites to request links. 



http://uk.yahoo.com 

Kt/joa: 1 has to be listed by grace of its popularity 
(tt's ihe LK s number one search engine. according 
io Nielsen and Media Malm). Besides being an 
engine directory. Yahoo’ offers a pieihoia ui 
portal content. 


www.allt h etest s. co m 

A/ifhe tests, com is a search engine for finding 
personality and other tesis on the Wei? from 
memory tests and IQ profiles to how sfcsry are 
yau fa particular favourite of ours). One for people 
who enjoy multiple-choice questionnaires. 




r / Domain Twist 



httpst//secure,onlineaccess i net/cart/ 
mega sea rch. ph p?l V 0=1 

If you need help in finding 3 snazzy domain name in 
Ihe top level registers. Domain Twist is here to help, 
ft will search for permutations o f your chosen word 
and. if you wish, take you to the checkout 
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Search Engine Watch 


Heip Drivers 


Driver 
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101 MOST USEFUL WEB SITES 


<StmNWkbim 


safeWeb 
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continued » 


w ww. b rlngmc hit s. com / submit, h t m I 

You can get your Web site lined On gadiilfions of 
Search engines and sites from this page. Bring Me 
Nits links to worldwide sits submission services... 
so your sits is sure to got the worldwide exposure 
it deserves. 


ww w.gtxk toofs.com/who i s*ht ml 

Geektoot s powerful WHOIS proxy wilt allow you to 
perform a stanching using a variety of ideittitieis, 
including domain name, IP address, AS Number and 
NIC handle, Great if you want to find out who ew/ij 
w administers a particular server or domain. 


http:/ /buildcr.eiiet.com 

An exotdfad 'Parting point tor anyone desperate to 
he n Web dtvehper, including 3 searchable how lu 
library, downloads, newsletters and mute, ft covers 
most platforms and technologies, and should sort 
you out a treat. 


https: / /www. sa f c We h co m 

By using this site, you can cover your tracks while 
browsing. Sale Web will mask your IF address, 
bhek cookies and disable pop :tp iv/n^nt'S. So, you 
curt view naughty’ material without being 
accurately logged, 


www. do wnloa d. co m 

Seeking a desk!up enhancement, need to find a 
missing device driver, or want a new app for yum 
Palmtop? Whether you ’re using a PC or Mac, you'll 
find a range ul sultwnre on this comprehensive 
resource site. 


www.tucows.com 

Another extensive download site, covering 
numerous platforms and types of software, 
Downloads are given <1 US Cow rating, You’ll also 
find news, rewetvi and an online stare all presented 
in a bouncy bovine style 


CHET.com - Web Building 


0Divfiload.com 


* Tucows 


■J ZDNefUK 


www.rd net.co.uk 

Tech news, vfem, hardware rev/tfiYs and free 
software downloads, amongst other things. 
Although the UK site is far less comprehensive than 
the US pages (www.11ffKt.com), it's nevertheless 
handy when making kit-buying decisions. 


www. search en gine watc fi.com 

Another site from IntcrneUom Svarrimnginc watch 
is a must visit if you're involved in search engine 
placement. Points ol interest include submission 
Ups and research based user statistic s lor die must 
popular engines, 


www. he I pdrive rs.com 

for those times when you need serious help getting 
the hardware 00 your PC up and running again. 
Includes a tup section on overclocking, and more 
inhumation on drivers than you'd ever even care 
to know. 


www.pcpitstop.cofn 

PC Pits tup (unfortunately no relation to Penelope) 
is n complete online diagnostic and tune'Up service 
to tack ever? the most tiivd of PCs hack into shape. 
And it's comphtofy tree as well, which is always 
a bonus 


24 i PRACTICAL IN TERN FT i ISSUE 58 


HARRIET SCOTT, 
PRESENTER OF VIRGIN 
RADIO’S 1-4PM WEEKDAY 
LUNCHTIME SHOW 


Tesco Direct 

www.tesco.com 

This is a real favourite. I'd rather 
spend my lime relaxing and cooking 
food than shopping for it, especially 
when it comes on next day delivery. 
There are some great offers, and you 
can actually buy loads of things in 
about 20 minutes. 


Victoria’s Secret 

w w w.victo r rosecret s. com 

There's nothing worse than wandering 
around the department stores. 


bumping into guys loitering around 
the lingerie count;er! let's face it, we 
ail like lovely underwear, so it's nice 
to take your time at home choosing 
something sexy and have it delivered 
to your door. 


Tomliola.com 

wwW'lombola.com 

1 enjoy escaping tram work lor five 
minutes each day to get my daily fix 
of Tombola, I hey have fun scratch 
card yEyJe games with animation and 
sound, and change games pretty 
frequently so you don't tire of them. 1 
could win a £10k jackpot ! 


Notional Geographic 

www. nat i onalgc ogra ph i c, com 

I can easily get lost in this site. It has 
amazing photographs and features 
from the magazine, besides travel 
tips, maps, special reports and 
interviews with explorers and 


travellers. Perfect for giving myself a 
break without actually having to 
physically go anywhere. 


NME 

www.NME.com 

Where else would a music OJ go hut 
to NME.com? There's dozens of groat 
music Web sites out there, but this 
one takes some beating. It provides 
for a huge range of music tastes. One 
of my lop Bookmarks. 


Virgin Radio 

w w w. vi rg i n rad io.cn. u k 

Okay as you might expect, I'm going 
to give Virgin Radio a plug. We were 
one of I he very first stations in 
Europe to go online. It’s not just my 
opinion - we've won loads of awards 
for this site and you can log In and 
listen from anywhere in the world. It 
also allows my mother to keep up 
with FTiy life. 








































AnyBrowser.com 
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■ Dr Solomon's Virus Central 


Aiu|Brow$er.com 


http://195.112.25.68/vircen 

inform yourself ahnut frew amt deadly viruses that 
am in the wiki, and team about relatively kaittttess 
ones too. Besides saving your hard drive, a regular 
visit fc? Dr Solomon's could prevent you from being 
the goon who forwards hoaM virus warnings 


www.o notfier, com 

Register Wcbmaif accounts under -CO.uk aliases of 
your choice (remember that Another.com, in its 
previous f unmail guise, snapped up most of the 
decent generic .uk domains), Ideal if you wart to 
mask your Identity for underhand purposes. 


www.chinwag.com 

Chinwag is a collection tit UK-based email 
discussion lists. Topics include flash, Shockwave, 
usability issues and new media. Besides Joining the 
lists, you can peruse archived postings and n 
calendar of new media events. 


www.anybrowser.com 

Check your Web site to see if it s compatible on 
any browser and screen resolution, You can also 
create meta tags, validate HTML, verify that links 
are active and see how search engines will describe 
your site. 


a The JavaScripts Source i Webreference.com 


*' HostedScripts.com 


Matt’s Script Archive 


w ww. w o rid widem a rt. com /serf pts 

Mott’s free Peri scripts have, been the mainstay of 
various Net hark-ends, since the cany Ninettes. 
They run everything from simple guest books to 
visitor counters Somewhere down the fine, let's 
hope Matt has made money out o f his efforts. 


www, hostedse rip ts.corn 

Can t face grappling with Pcd/CGf? In that case, 
sign up tin one of the 23 free, remotely hosted 
resources at HosledSciipts, All you have to do is 
customise your message board, guestbook, etc. 
snd tolerate the host's banner ads. 


http:/ / java sc riptintemet. com 

of nifty free JavaScripts to add some puzas/ tu 
your site , including form validators, navigation 
devices and games. You 'd find something to fit the 
bill, whether you want the final result to be tasteful 
or tacky. 


www* webref ere n ce.com 

An lnlefnet.com network site, Webreference offers 
a myriad of msvutces Itn the Web developer 
including viewpoints, guides, and code Ifbunies lot 
JavaScript, HTML, DHTML . XML and Perl. You're 
bound to find something of me. 


HAVE NET 

wlll TBflra 


< 1 ShellGeoStar 


* Multimap.com 


WHETHER IT’S FINDING 
YOUR WAY AROUND 
EUROPE, OR READING UP 
ON A CITY, THE NET HAS 
LOADS OF SITES TO HELP 
WITH YOUR TRAVELS 



www. shel Igeosf ar.co. uk 

You can plan any European road Journey with 


www.multimap.co.uk 

Multiiiiap.com provides nturnable UK street maps 


GcoStar. It will tell you the shortest and fastest routes and travel direct inns, and even manages to throw in 
and provide a full set of directions, so you don't go some local information, it also has aerial photos for 
astray at junctions. Tow can also view loomable maps 35 locations, although some of these are a hit out 
based uu postcodes or street names. of dale. 


Association of British Drivers 


The AA 

>4 


f: rac 

KdC 


Hailtrack 


- 1 ft All .V __ _ 



Welcome to 

fur yuur 3:tutor my needs 



www. 3 bd. 0 rg.ukwww.lhcaa.comwww.rac.co.uk 

>t£JD has a bandy map of speed traps around the Get your car valued accurately online , find a decent The UK's other major motoring organisation o ffer. 

UK, arranged and listed by county, if you have hotel in a city of your choice . plan your route, or route planning, irafft news, a database of decent 

boy/giri racer tendencies, take a gander at this site ini win yuuiselt of current VK motoring conditions. hotels and information about international driving 


www.rac.co.uk 


Get your car valued accurately online , find a decent The UK's other major motoring organisation o ffers 
hotel in a city ot your choice . plan your route, or route planning, irafft news, a database of decent 


www.railtrack.co.uk 

Don't despair at the state ot the trains as the 
Raihrack site will, at least, help you out tvh/r 
accurate timetable information. You can also stanch 


before setting off (after all, you don't want points 
on your license). 


WAP users can have navel uptimes sent tu Slicit 
phones IVniv. 


permits. You can ako sign up for a free trial of the an archive oi Raihrack press releases, although 


Routeminder travel information system. 


nothing came up under lea f on rhe track’ 
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HAVE NET 

^TRAVEL 

continued o 



Ehookers.com 



! Lonely Planet Destinations 


www.ebookers.com 

// you need to find a reasonably priced flight, 
holiday. car. hotel Of cruise, ebouktits.cum will 
se,ai l'/i its extensive database nod present the 
options cheapest first. 


www. Ion ely p la net . co m / de s ti 11 a t i c n s 

A practical world guide for travellers, featuring 
extensive maps and nation a f/i'eg tonal information 
breach country. Its invaluable if you're planning a 
hohdjy and want to end up oil the beaten Hack. 


■ \ Cities.com 

CiriES.COM 



www.lemonde.com 

A searchable database of 3,576 city guides, 
encompassing id5 different countries worldwide. 
Great tin doing your research if you're planning a 
city break. 


! Trading Standards 




Police Services 

MwsfeekarM®? 



THE NET IS MORE THAN CAPABLE OF DEALING 
WITH LIFE’S LITTLE HICCUPS. FROM LEGAL ADVICE 
TO MEDICAL DIAGNOSIS, THE INTERNET OFFERS 
THE HELP YOU NEED 


www.tradin gsta id a rd s. gov. u k 

Doni get ripped off. A vail yourself of the 
information provided by Trading Standards (you 'll 
find specialty tailored sections for consumers, 
businesses and schools). If you don't know your 
rights, you will after a visit to this site . 


www.police.uk 

We 're not sore whether the hoys in btuc realty need 
an all-singing. alt dancing flash front -end that ties in 
with a melee of sub-sites. Thai aside, you can find 
yum focal constabulary's details using a clickable 
map and report minor crimes online. 



Freelancer 

^ hiwyer.CD.uk 


w w w.f reela wy e r.c o. uk 

A team ni virtual lawyers provide free advice on 
consumer, motoring r family, housing employment 
and personal injury taw. After they've given you a 
legal iulunoaiioft sheet, yon can receive a free 
estimate for taking the matter further. 


* Desktop Lawyer 



www.des k lop I a wyer. n el 

A source of DiY legal documents and letters, with 
prices starting from fust £2.99. You’ll also tit id free 
pvisviut law advice covering areas such as debt, 
tax, consumer issues, employment and rights of 
the individual 


www.nctdoctor.co.uk 

Whether-you're in tip top condition or on your bst 
legs, you W find something of Interest on Net 
Doctor r Look up a disease or condition r test 
your sell far depmssiixi and read the latest 
information on sexual health. 


www. wel I -a wa re. com 

At this site, you 11 find directories for medical 
conditions and natural treatments, Irvin 
acupuuctw e to the use of willow hark instead of 
aspirin. There's also a lung clinic and someone 's 
pregnancy dienes. 




www.nutri-fads.com 

A US site that tells you the constituents of more 
than 6.000 foodstuffs and suggests recommended 
daily allowances (PDAs). If you want to inform 
yourself about the nutritional value vl a hamburger 
with cheese r this is the pbec to go. 


w w w.dent a I net ok. com 

If your choppers are in bad order, you should 
certainly visit Den lists UK. It will help you find a 
local dentist, explain dental treatments and - If 
you're a sucker for punishment - show you career 
opportunities in dentistry. 


www. a d vicegu idc.o r g. u k 

This excellent site is set up by the Citizen's Advice 
Bureau and has lots oi basic advice and information 
about your rights. It covers all of the UK and is 
in valuable tf you are not quite sun- where you 
legally stand. 


www. insu ra n ceo n li n e. co.uk 

f or peace of mind, it ’s best to get your valuables 
insured, but it can be tricky finding the best 
company lot yon. However, tnsiiranccOnline.eo.uk 
wilt bring you a variety of quotes from different 
companies so yet/ can then pick and choose 


TIMESAVERS 

INSTEAD OF HAVING TO WRESTLE WITH 
REFERENCE BOOKS OR PHONING 
ORGANISATIONS UP, THE NET IS AN INVALUABLE 
PLACE TO FIND THOSE HANDY PIECES OF 
USEFUL INFORMATION 


- H FX Currency Converter 

OAWt>4 I , 



www.oanda.com/convert/classic 

Ctinveri amounts fie/mcctf 164 worldwide 
currencies {more unusual ones include the Albanian 
Lek and the Zambian Kwacha), Rest assured that 
the site uses "up to date exchange rates pruvided 
from leading market data contributors". 


v Thesaurus.com / nictionarq.com 



www.lhesaurus.com and 
www. d iet i on a ry, co m 

This particular online version of Rogets Thesaurus 
ts ebsely finked with Diclionaiy.com,, which allows 
you to easily tvuk up the meaning of a word or 
find alternatives. 


26 PR ACT I CM INTERNl f ISSUE 5S 


















































101 MGS1 USEFUL WEB SITES 


1 Executive Travel 



www. ex e cuti vetra ve l.c o m 

An essential guide la iniernationd etiquette, aimed 
at those travelling abiuad on business, You ft find 3 
wealth at information on how to interact with your 
foreign colleagues politely and decorously. 


keepYOURH 

FWfiFR OH THE 

STAY INmPMFn ARflllT 

PULSE I 


STAY INFORMED ABOUT 
WHAT’S HAPPENING IN THE 
UK AND AROUND THE WORLD 
WITH THESE CONSTANTLY 
UPDATED NEWS SITES... 



www. pc webop a e d i a. com 

toother member of the fntcrnct.com network, the 
Webopedia Hi a comprehensive dictionary and 
seal oh engine coveting Net tenninulugy. If you 
can't tellyuui cookie hunryuui cache, this is the 
plane to go. 


www. bri t a n n i c a. com 

Don't be an ignoramus scorch the famous 
encyclopaedia to gain knowledge *>r) fust about soy 
subject of your choice, the Qrilamioa site is US- 
based, and has a strong Stateside slant, but that 's 
no reason to ignore if 



www. gua rd i aruco.uk 

One of the best news sites around, Guar dun 
Unlimited is your puiini to afl that’s happening in 
the world. You ran headlines sent directfy hi 
your email, WAP nr PDA, or just browse through 
the news pages online 



www, ci ndor.com/ re m i nder 

Isn’t it awful when you forget friends ' birthdays, nr 
srf your partner sulking by missing your 
anniversary? Candor's service can save the day: if 
you register and enter impotlani dates, it will send 
you advance reminders. 


http:/ fb a betf ish. a ll a vist a .com 

AltaVista’s Rabeltish translates text hum English to 
major foreign languages and vice versa. It J s xuujf 
particularly accurate on king pieces of text (Pidgin 
Cnglish springs ro mind) but,, hey it's ideal for 
deciphering a few simple words and phrases. 


K Kewsflow 


- ‘Jl Itc CE3 utaqlt!; Pfxth 



www.newsn o w. co.uk 

Using raw news feeds, NewsNow brings you 
breaking news from around the world, with five 
minute updates. I be news categories include 
business and finance, IT. current affairs, 
entertainment and spoil. 



Y„ Roqal Mail 


www, roy a I m a H,co m 

Try out the Royal Mail's handy postal rate 
calculator, save time with the UR postcode finder 
and use the Track £ Truce facility to monitui the 
progress of special delivery and recorded items 
(shame ft can’t stop your postic from losing them). 


www.ukptionebook.com 

if you can t be bothered to open the heavy 
telephone directory and scan the pages, the OK 
Phonebook is here to hdp. H e/scs data from 8T. so 
you lirnl business and residential numbers easily at 
,r lew dicks ul the mouse. 



www.wtred.com 

Daily iT related news from around the world, with 
sections lor business, culture, politics and 
technology. Yaw can view the week's most 
interesting pictures, listen to Wired News Radio'. 
and sign up for email news alerts 


\ Xpense Tracker 



www, xpe n set rac ker. com 

Xpense bucket is a free tout that helps you keep 
track of your cash flow. It can bt’ used by 
individuals or coHaborativcfy by groups. So. if vour 
flat mam argue about the household hilts, this 
could be a good way ro eaten fate shared expenses. 


■ lhavemoved.com 



wwwJ have moved .com 

This is the UK's fust hue change of address service. 
If tells utility companies that you've moved, helps 
You arrange new utility suppliers, and will evert 
notify the DVIA and Passport Office ol your new 
shiny abode. 



www.slashdoi.org 

Slashdut sulk itself as "news for nerds". It s realty 3 
cross between a news site and n community, as the 
com cm is based on postings from users. 

Discussion topics include apache, books, 
developers, radio and science. 


O 
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BBC Weilhei 


WVWLMEhci Coriif' 



www. bbe. co. u kj we at her 

The BBC isn't always accurate wif/i if a weather 
predictions, but the she fa siitl worth bookmarking- 
You coo v/PHf Cuftertt Qb&iwotiom and five-dry 
forecasts by city, pause pollen counts, and see 
statistics /(.if the year so far. 


'l UNflll 4M Mh- HMmirt? uiw«ft m rt«t«d u 
LlPfi ph if M PP M toi p*itr Um m*U mh “ 

- pfHH «IHf r Wri+t****, IMWfPtlw H+frtlmf 

4, a fewna sT W & 

•wuiiMf, — h*ti, *'!)) ltd h Itatl 


S^rSStT 1 ^ 

MWdHlMatMMI , . I 


www.ntk.nci 

NTKnaw fa n tech sec tot weekly newsletter 
compiled by industry inskkes. H you sign up kn¬ 
it , lint- newsletter will arriv f in yrmr moifb&x on 
Ftidoy afternoons* otherwise you am view the 
whole thing online. 


www.registcceo.uk 

the Register (or The Reg as it s iunilly cottat by its 
cheeky chappie personnel) fa another site offering 
tech sector news with a sarcastic edge, Tfn s fa the 
place to find the hwdown on everything from Biff 
Gules to set niamdttc tors 


i WeatheFxo.uk 


Met Office 



MniV KWl'cHt' Wufi I 
W U* 

J nw | nvibmlWfllcome to the Met Office 


w w w. wealhe i \cq . u k 

{hi weather tot ecash tailutud to your hnbhy nr 
interest, whether you want to He on the beach or 
engage in mountaineering. The forecasts include 
likely levels of precipitation 01 UV rays, so you 
ZsjiDU' whethei to puck your hrnfiy or snn cream 



www. mcloff ice, go v.i ■ k 

This fa the absolute mother of all UK weather sites 
and tclfa you all about nattonal and global weathei. 
The kind people at the Met Office will also kindly 
inform you if there's likely to be a nasty flood m 
your area. 


j Uib.iit L vtjrncK diid I nlklnrc 


Mining or NetT 

It h*»j** 4 d iaP P»Jr n«p p m? Wiu pM <* 


hit p:/ /u rbardegen d s.a bouixom 

Docs KFC really saw up mutant organisms instead 
of chickens? Did a dead US tritice wot kci really sit 
.it his desk for five days before his colleagues 
noticed? The answers 10 (/pew bunting questions, 
and more, can he found here. 


-*i Z Sportal.cD.uk 

^kportal 


k Sporls.com 

' 5 p 0 rlSr.COm 


FORGET ABOUT MUNDANE, EVERYDAY STUFF 
AND IMMERSE YOURSELF IN WHATEVER 
PLEASURES YOU. NOPE, IT'S NOT PORN. IT’S 
SOME OF THE BEST ENTERTAINMENT SITES 



I Monty on hie c 

M r 

H HKUttHtn ili JlUif * *■ lnp ^ I 


www. sport cii.co.uk 

A lr.it hop UK spoils gtiitai. cuvciing pnpuiay 
pm suds such as tuoihalt, tennis, tot mate I r rugger 
and horse racing Besides reading the blest sports 
news, you can also chat to ofhei Sputial users in 
online hit inns. 


www.sports.com 

Hicre's rmw sporting tun to he had at tins site , 
Users can take place in polls, vf'nv an .inliivv ot 
spoiling picim es and pkne bets on big matches. 
The content is detiveraldc to bosh WAP ami 
handheld devices. 


k Football ass 


Sport 365 


rffl 


The British Open.,. 

fnnr/ 7 ri/f 365 


www fool l)<lll365 r coni 

t.fcir toi those ic7j<? get e\eded .p/vxpf >;mh-vp 
kicking a lug of mr round a held, the site fa tilled 
with news, gossip, live ctwipncrir.fp^-, /ktornr 
statistics, vtifeo clips and dmvnioad.ihle nugtonrs 
tor your mobile lovely 


■ Sporting Life 


' k'Z Freeserve’s Sport IVhatsonstage.com 


sportinglife.com 


w ww. s port 1 nglife.co ni 

feeds based Sportittglile. amt two rufjce/ycrf , 1 s a 
$is fat product to the facing nempapet of the same 
na/W. It claims In be the tiIds most popular niiitti 
spoils Web site ami has km oi news and icsuhs 
for different activities. 


:™ ... ’ 
t 


w w w.frcese rve .corn / spo 11 

Maim postal ficcseivc has dree toped 
comprehensive, spoil tog content. One of the 
most oscintsections on the site covvf.v 'actsou' 
sports including UMX. snowboarding, skating 
and skydiving 


m 11 r - ■ 11'11 BBBgfBBW 




www. wh .115 0 n si a gc. com 

Ont’ tor p/it' knvft'5, is a national 

pci forming ,nrts inhumation set vice and ticket 
booking icsotnve. if teatnres the.itrUat news and 
gossip. West tnd and regional reviews and a 
discussion inrum, darting. 


If Aloud.com 


www.aloud.com 

hod mit aimit UK rn/ntncicfat musn’ jttd 
festivals, searchable by ran ft (Itxlitfvs range bom 
the totally t. y fjr to the rampantly raitecusf ft 
something lakes yom ktney, yiM/ i.nr also buy a 
tK'kcf of flare 


i Ticketmaster 


www. I ec ket most cr.co u k 

/A’ii L p«p,i.if/t'( fa the nurkci laafct in online ticket 
purchasing in the UK amt sdls nunc than SO.000 
Itchcfs pet month. Annual SirMOO events are in its 
database sn ynu should he ,i/m i c l to imd something 
that tickles your fancy 


I SceneOne 



www.scenconexo.uk/sl/home 

A^pjiPd.', movie, thrauv. comedy and book revtewy, 
plus JV listings for terrestrial and digital cluitneLs. 
A funky sub site gives ihc fowdown on upcoming 
festivals and d has online ticket put chasing, ton. 


1 lime Out 


CffyDuMt 

L otKtot; 1 

& 

2 

r i 

A-Mlh Pi«n 




__ Tj 


- 

.iH 


www.timeout.com 

A worldwide guide to bars, clubs, hotels, 
restaurants, shops, gullet ten. museums and music 
venues. Again with ticket sales ideal it i»yuf haven't 
got a elite where logo tor a night t'tif. 
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1&1, Europe’s leading domain 
registration company has 
the power to bring you 
the best deals on domain 
registrations in the UK: 

✓ Cheapest .co.uk/.org.jk 

✓ Cheapest info registrations 

✓ Cheapest .biz registrations 

✓ All domain/web forwarding 
services are free! 

✓ Free e-mail support 


Trust 1&1 

✓ Mo risk 

✓ Mo ties 

✓ Mo transfer penalties 

✓ 1&1 is Europe’s largest domain 
registration company 

✓ Comprehensive technology and 
helpdesk support 
9 years of experience 


See for 
Yourself 




Domain Type 

Monthly 
1&1 Cost 

Yearly All 
Inclusive Cost 

.co.uk/.ortj.uk 

£0.00 

£2,50 + VAT 

info 

£0.66 

£10.00 + VAT 

Jiiz 

£0.00 

£10.00 +VAT 

jcom/.neU.org 

£0.00 

£10.00 +VAT- 


SMBE-inf” 


Your own exclusive 
business address 

.biz has been designed to promote business 
on the worldwide internet and create a 
secure and advanced domain service 
exclusively for companies. The new .biz will 
give that credible address which is instantly 
associated with business. This new service 
will enable you to obtain a name that will help 
drive site traffic up and create the right 
impression of your company. 


Don’t miss the boat... 

Finding that global address you need is becoming 
rare, especially if you want an address which is 
easily found. That’s why ICANN has recently 
approved .into, helping you maximise /our 
business globally without the normal restrictions. 
The new .info address is soon to become more 
universal than the highly subscribed com. Only 
Afilias can register info, and 1&1 Is the biggest 
European member. Generate the web exposure 
you want both personally and for business with 
.info today. What’s more you will only be charged 
for the service when your name is confirmed and 
not just on registration. But hurry, it is estimated 
that 3 million .info addresses will be registered in 
the first few minutes. For the best chance of 
success, pre-register today! 


FOR THE REST CHANCE OF SUCCESS 

VIST US 

TODAY 

www.oneandone.co.uk 


.info/.biz 


can you afford 


to miss the boat? 

Pre-register these crucial domain names before someone else does 




DOMAINS... AND COUNTING 
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a NOSE 

FOR THE 

BARGAINS 


FORGET ABOUT 
THE DOUBTING 
THOMAS’ WHO 
DISMISS ONLINE 
SHOPPING. WITH 
ALL THE 
BARGAINS 
AVAILABLE, IT’S A 
SHOPAHOLIC’S 
PARADISE 


Shopsmart 



w w w.s hop s marl, co m 

Type? u) a product and SUopsuunt will search its 
database for UK online retailers who sell it. 
Retailers' sites ore reviewed for ease of use. 
product range, customer service and the 
tastefvfness of their page design. 


f Gofdffsh Guides 



www, go Idf i s hgu ki e. com 

Comparative in tor mat ion about products, based on 
"information sourced by a team of independent 
journalismThousands ut consumer durables 
(ears, cameras, primers, etc.) can be compared and 
contrasted an price and features. 



® ® t> ® © © 0 


6ui| Buddi| 


www.t o p ten buy s, co, ok 

More impartial' independent advke that wilt 
prevent you from making a cock-tip of any future 
purchasing decisions. Categories if it you to browse 
through include travel, PCs. homeware, telecoms 
and food. 


www.which.nei 

Despite it's June 2001 blunder, in which credit card 
numbers belonging hr purchasers of its TaxCalc 
2001 product viewed insecurely by third 
patties, Which? has established itself as a reliable 
jair;f£ of consumer information, 


www.dooyoo.co.ok 

UooyoQ provides reviews of a vasl range of 
pm fiiicts and services, iwflftvi by UK consumers. 
Eveiything from musk fa motors is covered and 
the electrical section is handy. Few It even find 
guidance about viutgat and smutty cheeses. 



T; CDWow 




www. u k. ciiDO, com 

The UK version of the consumer interest SJfe, Ojo 
features the opinions ut more than 30.000 
consumers. Participants cam I Op for every opinion 
they submit, and 2p for every visitor who views st, 
tr . Shts isn t realty a get rich quick scheme, is it? 


www. hook b i oil l.co. uk 

Looking for a booh online? Make sure yuu check 
out BookRrain.co.uk. Enteribe title of the book you 
itfjrtf to buy, and Book Brain will come back with a 
list of how much different online retailers are 
suiting it fur. 


www.cd~waw.com 

,4u excellent she that bus a hit of muskat arf/oo for 
everyone, all at bargain basement prices. You won t 
hod obscure bands here, but there V still a iut to 
chouse h um. IV/p.if 's mut e, ytm'd be hard pushed 
to find o CD costing over £8.99. 


www. bu yb u ddy. co.uk 

Another UKtocused situ that helps consumers 
make informed decisions about what books, 
computers, electronics . musk, movies and video 
games to buy. You can compare pint fuels head to 
head and read reviews submitted fry the members. 



www.ebay.co.uk 

In our opinion, the best auction site around. Ebay 
has a whole host of items up for sate, and you can 
always Hilda bargain. Simply search fry keyword or 
category, and then get ready to Hex those 
auctioning Ungers. 



RHODRI WILLIAMS, 

SKY SPORTS NEWS 
PRESENTER 

Ski| Sports 

www, sky s port s,com 

I like to think I'd support our own 
Web site. When I’m travelling, l 
always moke a point of finding a 
computer, so I can tog on and keep 
abreast with what’s happening in flic 
world of sport. 

Scrutn.com 

www.scrum.com 

The best rugby site available. If you're 
mad about your rugby, you have to 
make regular visits. I'm on the mailing 
list and gel rugby headlines emailed 
to me every day. 


National Geographic 

www. n a t i o n a I geogra p h i c. com 

As a pupil at school, geography was 
my favourite subject I became a 
subscriber of the National 
Geographic magazine. My interest in 
the subject has continued, and the 
online access has improved the 
availability to interesting information 
about the world we live in 

Uail.net 

www.vaibnet 

After finishing college, I spent a year 
living in Vail, Colorado. I decided to 
ski for a whole season, and had the 
time of my life, I love to keep up with 
what's going on in the Vail Valley, 
During winter, I access the live 
Webcams to enjoy the beauty of the 
snow covered mountains. 



iCwales 

wwwJcwalesic24.com 

Being a Welshman in London, I feel 
the need to keep on top of all that's 
going on In the Principality, I own a 
business in Cardiff, and still do a lot 
of television work back in Wales, so 
this site allows me access to The 
Western Moil, Wales' notional 
newspaper, I visit it at least three 
times a week. 
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MONEY 

MATTERS 

REGARDLESS OF WHETHER YOU 
SCRIMP AND SAVE OR GET AND 
SPEND, THERE'S PLENTY OF 
ONLINE MONEY ADVICE FOR YOU 




> u Motleii Fool 


wwwfool.cn m 

The Fool is one of the most re spec fed UK finance 
portals. Besides quality financial ip fits mid views, it 
includes sections on investment strategies, 
retirement and personal finance. The discussion 
forums are popular, loo. 



www.ft.com 

FT focuses on news, markets, industries and 
companies, accompanied by a piaihwa ol useful 
features - including reports, swvcys, share pi tees 
and email news alerts Registered users can take 
advantage of a Personal Office ' online organiser 


* Bloomberg UK 

Btoprnb&rt} 

ffi £ n 4 . ?J " 



www. b I oomberg. com /u k 

Comprehensive information on money matters, if 
you'te a city slicker, don't miss the real time 
snapshot of world markets. You can aho set up a 
fUnombeig 'Quick Quote ' button on your browser, 
fo get instant quotes wherever yuu’ie biuwsing. 



mone^fia 


ai i w pm Ky lulpHr^m 

tfnnnciah&rfvi. 


Industry News 


deorlybusiness 


' Fresh Finance 


Money Supermarket 


Moneii Extra 


1 nance 


www.treshfinance.co.uk 

Ft ash Finance is aimed at the layman, rather than 
accomplished City slickers. It covers flitvs. 
persortol finance, consumer issues and how to sef 
op a small business. You'll find compouittve 
information and helpful features, too 


wwvvrn on ey su pe rm a rket .com 

Yet mupt’ comparative information on financial 
products and utilities r rfa's lima including offshore 
savings accounts, share dealing and property 
lawyers. Apparently, mere than 4, 000 mortgages r 
400 loans and 300 credit cards are listed. 


www. i n veslorwo rd s .com 

tf you find the conversation of your hank manager 
/ accountant / financial adviser confusing and one¬ 
sided. Investor Words is here to enlighten you. It $ 
a large linaiice glossary that contains more than 
5.000 definitions. 


www. mo n ey extra com 

This situ is gf eat if you want to view comparative 
information fur credit raids, loans, mortgages, 
bank accounts, insurance., utility sendee,s and 
stocks and shares Yon can also taka advantage ol 
online guides and calculators 


Companies House 


Smallbusinessadvice 


Clearlijbusiness 


www.huovers.co.uk 

Recently launched in fviope after operating far W 
yeat $ Stateside, Hoovers provides a wealth ol 
iotonnaiton about major companies One to visit if 
you 're about tu make an investment or 
employment decision. 


www. cl ea r ly bu s i n ess.com 

A service hunt Free serve and Barclays, 
Clearlyhusincss explains how Jy run a small 
business including advice on accounting, tax, 
insurance and credit control. All very practical... 
you're sure to pick up some handy hints 


www.s mall bosi nessa d v ice.org. uk 

Advice is the one thing that smalt businesses can V 
afford to do without. Luckily, there's plenty of 
information and tips tor anyone involved in a 
small business, all presented in an accessible and 
friendly way. 


www.companieshouse.cu.uk 

A must visit tui small limited companies. 
Companies House now lets you download lui ms 
and file documents online. If you i e on a tact- 
finding mission, you can search a register ol 
companies and look up disqualified directors 
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JUST BECAUSE NOBODY IS SAT 
BESIDE YOU WHEN YOU WORK 
AT YOUR COMPUTER DOESN’T 
MEAN YOUR DETAILS CAN’T BE 
SEEN. MATT HAIG EXPLAINS 
HOW YOU CAN ENSURF YOUR 
NET CONNECTION 
IS MORE SECURE 





































































PROTFCI YOUR PRIVACY 




YOU'VE GOT... PRIVACY PROBLEMS 


ALTHOUGH THE WEB presents serious privacy problems, email Is even more 
vulnerable. The main problem is that email travels via a number of different 
connections before it reaches the intended recipient's Inbox, Inevitably this 
means that interception is a possibility for any email message. 

The most common way to secure email messages is by encryption. This 
involves using a system which can automatically scramble messages and then 
allows the recipient to 

"unsubscribe 1 them Once Protect your company* crlv«y. 

, , inswrw.htfWKit. 

they arrive, A‘key ^ during*™*. nyw p w . 

system is normally used i ui -uiggrauiiu. 1 ] n iiwi.! maim 11, ■■ j u, 

to enable this to happen. I A I mm.mmih 

One of the most ' /I\ vvinwAiiLmif ■,*#«** 

wtic U1 uk must inOf*cttdatab*»sei\w [urnne ioawi^ ^| 

widely used programs. 

Pretty Good Privacy i *•«■«••*•*»■, ffgffjiy hr ^ t _- . 

(www.pgp.com) msastsas S^fe»^tta 2 KS!cs=s.~., 

produce* * ‘key’ by ™ s ; p 

getting users to choose : BMMMMBMMBBMBWMMMWBMEffiBBffiaMBlB 

a complex phrase as a E- HI-T... . -■.........— 


iontatt Us Catalog Purchase Download Support Year 2000 News 

Subject Search Suite IM 


the user they will &i^p PKZIP^i 

scramble the B *“ pt 0v "* Hd Mow w«i>aMr cn CWOX ‘ Ontvr Now 

_ -* F'KTIF fnr 'rVj~idr.Ti7l mrinnwrnTt*— —WW 

message. The user \- £**:«- ,, t ,„ * 

. 44t Piar Cnnmard Lire 

will then unscramble KSIEISHgg r.-_ 

the message at the 
other end by typing _ 

in their password, PKIip lets you send an email as an attachment after you save y 

message in a word piocessiitg progiam 

However, even 

without using one of the key systems you are still able to encrypt messages 
so that they are difficult, If not Impossible, for people to intercept and read. 
The most straightforward way Is to write confidential messages using a word 
processing program, save the file with a password, zip (or compress) it using 
a product such as PKIip (www.pkware.com), and then send it as an attached 
email file. 

Another, more obvious way, to keep your email privacy protected is to set 
up different accounts for different purposes. For instance, you could set up a 
free Webmai I account that you only use for subscribing to Internet services 


pictf 1 ur lkjs 

HKilH Inr UStt 
PKUPftMJNK 

f P.xducUi 


password. Whenever W/de at! of your email details by using an encryption service such as discussion lists. This will help keep yotif 'rear email address 

anyone send* an email la rtc one offercd * Prcn > 600/1 pnVK - 1 ' protected from spammer* and other privacy attackers. 


A s survey after survey has revealed, one of 
the major deterrents stopping people 
shop, browse, and communicate online is 
the threat to individual privacy that's 
apparently posed by the Internet. While 
many dot corns arid Inlemet bodies have 
traditionally written off these feats as ‘paranoia 1 , 
there is increasing evidence to suggest that Lhe 
problem has in fact been underestimated. Web site 
operators are now able to track the every move of 
Internet users and at the last count, more than 
53,000 virus threats were reported. Also, a recent 
study by the Consumers Internet organisation 
showed that many European Internet sites aimed at 
consumers fell short of international standards on 
data protection 

This all means that it is more important than ever 
for Web users to protect themselves from online 
fraud, hacking, data theft and malicious virus attacks. 
However, it appears that most Internet users are 
oblivious to such threats or at least the solutions on 
otter. Only nine per cent of online users have used 
encryption methods to scramble their email* and a 
mere live per cent have taken advantage ol 
anonymous Web browsing services in the last year 
(according to Pew Internet). 

To get an idea of how vulnerable you are, find out 
how much of your personal information is available 
to the online community by using services such as 
the Symantec Security Check 
(www.sym3ntec.com/securitycheck) This free 
service shows how susceptible your system is as it 
examines your computer’s exposure to online 
security threats. 

Cookies: a monster problem 

One ol the main ways Web site operators can track 
your movements and create online profiles is by 
using ‘Cookies'. Cookies are text files that are 
transmitted to your hard drive by Web sites that you 


have visited. They are used by Web sites to store 
confidential information which can include your 
name, address, buying history, Web movement and 
even passwords and credit card details. This 
information can be reaccessed by the Web site 
whenever you log onto their site. Although you 
would not want this information lo be accessed by 
anyone, Cookies can be used (or rather abused) lo 
track all your online activity by lying together 
information from various Web sources 

While they can help Web sites to remember your 
name, personal details and shopping profiles as well 
as provide users with marginal speed increases, 
many believe they are more of a nuisance than a 
blessing. It is therefore surprising that according to a 
recent report from US privacy company 
WebSideSlory, less Ihan one per cent of Web users 
disable cookies. 

If you don't want Web sites having access to 
personal information and tracking your every move, 
you can very easily disable Cookies. To turn off 
Cookies in Netscape click 'Edit’, Preferences’, 
Advanced’ and choose 'Disable Cookies'. In Internet 
Explorer, choose 'Tools’, 'Internet Options', 
Security/Custom Level' and scroll down to the 
Cookies section and highlight ‘Disable Session and 
Permanent Cookies'. 

However, it s important to realise lhal certain siles 
{such as Hotmail) will not be accessible if Cookies 
are not enabled. Luckily Cookies can be temporarily 
enabled by choosing the Warn Me' function (instead 
of disabling Cookies) in the Web browser preference 
section. Alternatively, you can keep your Cookies 
enabled while you ate visiting the relevant site and 
then destroy them allot each session, AiioLhei 
option is to download Cookie Management Software 
which blocks and deletes irrelevant Cookies. Two 
good examples include the free Cookie Sweeper 
(www.cookiesweepereorn) and Cookie Pal which is 
available for a free 30-day trial at www.kburra.com 


TOP IIP! 

Never respond to spam. Many spam 
messages include a line such as If you 
wani to be taken off our mailing list, 
reply with the word Cancel m the 
subject fine! Don't be fooled. As often 
as not, this is just a ploy used by 
spammers In confirm the validity of 
your email address. It rnay even be 
necessary to use spam killer' software 
to block all spam. For more information, 
visit the Spam Killer Web site 
twww.sp 3 mkillef.com}. 
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JHRGON BUSIER 

Active X 

A Microsoft system ^flowing programs 
[o be included in a document such as a 
word document 01 Web page. 

Cookies 

Coukies arc small text files that are 
frequently placed on your computer’s 
hard drive by the Web sites you visit. 
Sites use Cookies to r ecognise users 
who have previously visited them, and 
to customise Web pages accordingly. 
The problem is that they can be used 
to collect information which is then 
passed on to other companies or used 
for marketing purposes, 

Firewall 

A combination of hjjidwaie and 
software that acts as a security 
boundary. Firewalls enable companies 
to protect their intern at computer 
Network and individual user's to 
safeguard I heir own connection. 
Generally firewalls are used to protect 
against hacker attacks. 


? 

I 


Java 

An Internet programming language 
developed by Sun Miciosysterns used 
for a variety of Web-related purposes 
(especially animation). As with Active 
X, Java helps Web designers to include 
executable eode in a Web page. 


Proxy servers 

Proxy servers allow you to visit sites 
via a different computer so your 
anonymity remains intact. 

Sandbox 

this is a security feature preventing 
programs from damaging the system 
rhey run on. For example, a Java applet 
loaded from the Web can be run in a 
sandbox where it is prevented from 
accessing the hard disk on the 
browser's computer. 


» Web proxy services 

One other way to gel around the Cookie problem 
is to visit sites via a third-parly Web proxy service, 
A Web proxy server acts as a middleman between 
your computer and the Web site that you want to 
visit. When you search the Web your commands 
are routed through the proxy server which 
replaces all yom identifying information (such as 
yout IP address) witli its own, and Ihen it returns 
the results to you. Instead of capturing your 
information, Web servers see only the proxy’s 
identity It therefore serves a similar function to a 
! } 0 Box for youi snail mail. 

A good example ol a proxy server is the 
Anonymizer site, (www.anonymuer.com) This 
company offers users a free arid paid for Premium 
service (if you’re using Anonymizers free service, 
your browser window will display ads and there is 
a 30 second delay). The Anonymizer fetches any 
page you want, edits them to remove any security 
and privacy threats and then delivers it to your 
desktop. The Premium service even neutralises 
Cookies, Java, JavaScript, ActiveX, Wcbbugsand 
other privacy and security threats. It also lets you 
scramble your page requests so your ISP or other 
prying eyes can’t read them, 

Anolhet highly i ccontrnet tded t)t oxy sct vet is 
SafeWeb (www.safeweb.com). SafeWeb allows 
Interne! users browse the Web anonymously so 
that no-one can pry into theii online 
communications. Anyone with access to the 



If you are paranoid about Cookies, you can get programs such as 
CookteSweeper which will block Cookies 


Internet can immediately use this safe Web 
service, and it doesn’t cast a penny. SafeWeb 
is compatible will all major platforms and 
browsers and requires no downloads, installations 
or configuration. 

Hacker protection 

It’s not just Web sites that are after your private 
information. The shadowy figure of the hacker 
also poses a real threat. Successful hacking 
attempts could reveal oil your private data or 
result in a hacker having complete control over 
your PC. In order to safeguard the connection 
from the if IntraNet to the Internet, companies 
often use secure ‘firewall' technology to limit 
access to Ihen internal information, [fits is also 
becoming populai in the home as more and more 
privacy-conscious Net users are using firewall 
technology on their personal PCs. 

A firewall generally consists of a series of 
programs that monitor inbound and outbound 
documents. This can be 
used to prevent 
interception from hackers 
as well as to block files that 
are infected with a virus. 
McAfee’s personal firewall 
is available for download at 
www.mcafee.com 
(£30.75) and Zonelabs 
offers a free firewall 
(www.zonelabs.com). 

Art o t he r e xcel len t fi re wa 11 
utility is TerrniNet (www. 
donu.ie) which allows users 
to block incoming or 
outgoing traffic. 

It is also important to 
think very carefully when 
corning up with passwords 
for your computer and 
Internet services. A » 


Anonymizer.cgm 

* Privacy is your right. 


i'i v 1 -tl WlAmiJATE 
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Proxy scivas vi e an excellent nv.-r^ 1 to protect yourself against security risks Services > like 
Anonytni/et coin wilt scan any Web site you visit for security or privacy threats 
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Internet Access 

Web Hosting 

Web Design 

Co-location 

E-Commerce 

Search Engine 
Submission 


Leased Lines 



fm Immensely grateful for your timely responsiveness, 
your technical know how and your willingness to go the 
distance The sales and support team at Freezone 

Internet is dedicated and professional_Dealing with 

ISP’s from Calgary to Copenhagen. I continue to be 
impressed with what I see at Freezone Internet 
Please keep up the great work. 

Christopher Ha// www.9urot3S.org 


Reseller Packages 

1 never hesitate to recommend my clients to use 
Freezone for either hosting their domain name 
or as an ISP Their service, help and friendliness 
are of an unusually high quality in the world of IT 
Julie M. Gate - Director - Lookwest Designs Ltd. 

wwwJookwest . co.uk 


World Pay Q 



info@freezone.co.uk 


www.freezone.co.uk 


FREEZONE INTERNET 

Providing Quality Internet Services for your www.world 0845 1170366 
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Firewalls protect inhti uutiun og.tiiist ,r (tucks turn hackers. You am use the Mine 
technology with software hum McAfee 


yy computer password must never 
be n person s initials, nickname, 
chikl's fiame, birth dale, home 
town or favourite football learn. 
Same security experts, such os 
Michael A Covington from the 
Artificial Intelligence Centre at 
the University of Georgia, claim 
that a password should not even 
be a correctly spelled word in 
any language. According to 
Covington, a "common way to 
crack accounts is to Iry all the 
words in a large dictionary as 
well as all names and 
abbreviations that are associated 
with a person." One possibility is 
to have a combination of letters 
and numbers. 


Staying anonymous 

Whenever you are requested to provide information 
online you must choose how much information you 
are willing to give each site. To help protect youiself 
online, avoid providing Web sites with personal 


Tboul 'Ji 
Buy Oriwic 


On track 
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Internet Cte.wl/p from Ontfjck (wwwjootrxk.co.uk) wifi erase elf the evidence of ivhjf sties you have 
visited. It will clso block SpyWare programs wbieb me metl In mimifoi emu humming habits 


details wherever 
possible. If you do fill in 
forms on Web sites, 
ensure that you don’t 
give the site permission 
to pass your email 
address and personal 
information on to other 
companies. Often this 
involves unticking a box 
that has already (kindly) 
been licked on your 
behalf. It there is no 
such box then read the 
privacy policy and if 


there is no privacy policy, then don’t even consider 
leaving your details. 

ft you use Netscape Navigator, you can remove 
your personal information (such as your email 
address and name) from your browser so that the 
only information available is your ISP address and 
geographical location. However, you do have to 
remember to restore it when yon want to read your 
mail later 

Another good (if? if yon want to slay completely 
anonymous is to make sure you clean any residual 
files that have been downloaded by your computer 
which can detail your online experience, Internet 
Guard Dog (00.75 from McAfee.com) provides 
you with a way to monitor Cookies, banner ads, 
chatroom activity and any personal information that 
is requested over the Internet. II also clears your 
browser s cache and history file after each Web 
visit. Internet Cleanup (£19.99 from 
www.ontrack.comk) will erase data trails when 
browsing the Internet, fl also deletes SpyWare 
programs which arc used to spy on your computer 
and Interne! usage. 

ActiveX, and Java 

Fven when anonymity is maintained, there are other 
security issues to contend with For instance, Java 
and ActiveX - the two systems that let people 
attach computer programs to Web pages (and allow 
Web pages to be much more dynamic than they 
c oi j Id be ot herwi se) ca n ca u se po l cn 11 a I ly hostile 
programs to be downloaded and run on your 
computer, just because you visited a Web page. The 
downloaded program could try to access or 
damage the data on your machine, for example, to 
insert a virus. 

ActiveX programs come with digital signatures 
from the author of the program and anybody else 
who chooses to endorse the program. The mam 
danger in ActiveX is that you moke the wrong 
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ISP? 


a Web proxy service 

Services such as Anonymizer 
(www.anonymlzer.com) enable you to visit 
Web sites anonymously to protect your 
privacy when browsing the Web. This 
excellent service will check for security 
risks on any site you visit. 


Protect against viruses 

By taking care with attachments and spam 
message^ the threat from email viruses 
can be reduced. ActiveX and Java program s 
also need to be downloaded with care. You 
can pick up anti-virus software from 
Norton (www.symarttec.com). 


Consider setting op a separate email 
address specifically for when you have to 
give your email details away. Web based 
accounts are best for this, good ones to 
try are Another.com (www.another.com) 
or Hotmail (www.hotma il.corn) 


unnecessarily, tf you use Netscape 
Navigator as your browser 
(http://home.netscape.com) you can 
actually remove your personal details. 
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decision about whether to accept a program, I fie 
only way to avoid this scenario is to refuse all 
programs, except those that come from people you 
know well. 

Java accepts all downloaded programs and i nns 
them within a security sandbox' (a secunly fence 
that surrounds the program and keeps it away from 
your private data.) As long as there are no problems 
with I fie sandbox, you are safe, f lowever, when Java 
security docs break down, the potential 
consequences are equally as bad as any of those 
associated with ActiveX, 

If you want to play it sale. Anonymizer has the 
power to neutralise rogue Java and AcliveX 
programs as does Hnjan's Surf in Shield (£99). Also, 
firewalls such as Norton's Personal Firewall have the 
ability to block Java applets and AcliveX controls. An 
excellent resource on the dangers of Java and 


Active X can be found at the Malicious Code 
Research Centre (www.finjanxom). 

Email viruses 

Although Active X and Java can be potential virus 
hazards, email is the most common culprit. Indeed, 
one of the more negative effects of the exponential 
growth in email use, has been the parallel rise in 
computer viruses. According to Mark Sunner. Chief 
Technical Officer at virus monitoring company 
Message Labs, "Viruses are appearing al nn 
increasingly alauiring rate, and the costs are 
running into millions. Viruses are gelling smarter 
and more lethal" 

Ore ol the main misconceptions surrounding 
email viruses is that I hey are confined to 
attachments. Although some of the most well 
known viruses, such as those known as Melissa' 
and the Love Bug, have been 
propagated via attached files, this is not 
a I way s t he ca se. IJn fo it un at dy, s om e 
viruses are released the moment you 
open the email. 

As most viruses are distributed via 
unsolicited email you should think twice 
before opening any spam messages. 
Ideally you should invest in up-to-date 
anti virus software such as Norton 
AntiVirus Software 2001. Finally, make 
regular back-ups of your computer I lies 
and programs, in case of a vifijs attack. 

Smooth sailing 

Our intention here hasn't been to alarm 
you it's quite possible lo never receive 
a virus or have any security problems 
whatsoever. But it is helpful lo have an 
idea of what kind of dangers are out 
there, and to know what steps you can 
take lo minimise risk. ■ 


TOP TIP! 

Stay informed. About (www.abcut.com), 
Symantec (www.symantec.com), Cookie 
Central twu 1 w.cookiecentr 3 l.com), Cotsc 
{www.cotse.com). Firewall Guide 
{www.firew 3 llguide.com) and Mail 
Abase Prevention System 
(www.maps.com} alt include up to dale 
information on privacy issues. 



I tie writer of this feature. Mall llnig, r, an 
Ifilcmel journalisi and author. Mis new 
book, fmvtf / sHcntiafs (Kogan Page, 

X. covers a variety of security 
jel,lied Inpii.v M.ill if. , il:,u Hie iinHini ni 
five olio In I erne I Ixioks, including i 
business f ssentieis (Kogan F'agc/Sunday 
limes ,L7. c l t )), and fhef Marketing 
ffonifhtKtk (Kujvin Page:, £!2.S) 



Mount a fuU-scsIc jttjck on rogue pvj jmd ActiveX program, by instilling 3 program 
mtfi 3 $ Fmjan's Swim Shtrfd 



Encrypt email 

Pretty Good Privacy (PGP) enables email 
messages to be scrambled and 
unscrambled according to the user’s 
wishes. This makes sure that your emails 
cannot be read as they are being sent. You 
can access it from www.pgp.com. 


Conduct security checks 

Sites such as Symantec 
(wwWHsymantec.com) provide free tools 
that test your susceptibility to security and 
vims lineals, If you run your system 
through one of these, you can then act 
upon any weak security areas. 


Manage your Cookies 

Although Cookies can he beneficial, and 
won’t damage your PC, they can pose a 
threat to your privacy. Luckily, they can be 
neutralised by using Cookie management 
software. A good one to tty is 
CookieCentral (www.c00kicccntr3l.com) 


Clean residual files 

The Internet Guard Oog, which is 
published by McAfee (www.mcafecHCom), 
removes files from your computer (such 
as those that can reveal personal 
information) after each of your Net 
browsing sessions. 
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Autocomplete addresses 


Untitled M l f 1 «ri(jr(HT lk 1l) 


In previous vei wis of Outlook, die application 
searched for an email address after you had typed in a 
name. Now as you enter an email address, Outlook 
automatically recognises it and completes the name 
based on previously sent emails to the recipient 


ft>u can now set up access to your Hotmail account or 
other Web-based email services from within Outlook. 
Select the 'Email Accounts' command from the Tools' 
menu, add a new account, select 'HTTP' and enter 
details of your Web matt service. 


If you multiple email accounts you can choose which 
account to use to send your message. When you 
choose an account from the Accounts list, a bar 
appears at the top of the message showing which 
account is being used to send the email. 
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MICROSOFT OUTLOOK 2002 
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O utlook 2002 is the latest version 
of Microsoft's all-conquering 
Personal Information Manager 
(PIM) to roll off the never 
ending production line and 
comes as part of the new Office XP suite of 
applications. Most people regard Outlook as 
being the ‘big brother' of Outlook Express 
and think of Outlook as simply being a more 
powerful email application. However, 
Outlook 2GO2 goes beyond just being an 
email application. 

Most Outlook users are introduced lo the 
application in an office environment, usually at 
work where it is the default email and 
information manager tool for many 
businesses. Sadly, most business users with 
little computer expertise only see the email 
functions and don't even realise that there are 
a host of other tools within the program just 
waiting to be accessed. 


Faster, easier, smarter 

Outiook 2002 is designed as an information 
manager With the amount of time you can 
spend working with email, contacts, tasks and 
appointments in a busy office environment, 
even completing a few tasks faster and more 
efficiently can make you more productive. 
While Outlook 2002 may look complicated, 
the easiest way to learn any aspect of the 
program is to actually use it. The tods 
contained within Outlook 2002 have a gentle 
learning curve and they can bring ail of your 
organisational tasks within one easy to use 
tool, making working more intuitive and 
keeping everything in one place. The new 
Office XP style interface looks a little different 
from previous versions of Office tools 
including Outlook, but it's easier on the eye 
and simple to master. 

The program uses Microsoft's favourite 
style of interface; a vertical bar in the left-hand 


1 Toolbar; 

Almost every aspect of Outlook 2002 car be 
accessed and controlled from the toolbars. As is 
usual with Office XP applications, the toolbar in 
Outlook 2002 is completely customisable. 

2 Outlook Bar: 

The Outlook Bar is a handy tool that enables you to 
easily hop from one tool to another at ihe click of a 
mouse button. 

3 Folder Bar: 

The Folder Bar contains a list of subsections within 
each of the main Outlook 2002 tools such as 
customised mail boxes for email. 

4 Find Bar: 

The new Find Bar tool enables you to quickly search 
for any item within any of Hie Outlook 2002 tools. 

5 Main View: 

The main view pane changes depending on the tool 
you are using Here, the Inbox is selected so a list of 
email messages is displayed with tlie first few lines 
visible using the AutoPrevicw function. 

6 Preview Pane: 

The Preview Pane is now works with all Outlook 2002 
tools and enables you to view the content of emails, 
contacts and so on without opening them In a 
separate form. 

pane with large friendly icons providing 
shortcuts to all aspects of the program with ail 
content appearing in the main window pane. 
Switching from email to contacts to the 
calendar is as simple as clicking on the icon in 
the Outlook Shortcut bar. A Folder List bar is 
also available enabling you to see subsections 
within each area of the program. Both the 
Outlook Shortcuts and Folder List bars can be 
toggled on and off at will from within the 
Views menu. 

Email becomes more powerful 

Most of the big changes are concealed with 
the guts of the program, Email Accounts 
wizard has been extensively revamped so © 
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THE CONTACT TOOL in Outlook 2002 may strike you 
as being just a glorified address book, but it's much 
more than that. When you create a new contact you 
can enter as little or as much information about the 
contact that you wish. It can be as simple as just a 
name and email address, or you can expand the 
details to include job title, company, full postal 
address and a range of phone and fax numbers. You 
can also add extra email address (most people have 
more than one these days) and Web site address. Plus 
there's a large area where you can write notes. And all 
this is just in the General tab. 

Add birthdays and anniversaries 

The Details tab lets you expand on the basic 
information; you can start to build up a much more 
detailed record of the individual concerned. There are 
fields where you can add the contact's personal details 
such as birthdays, anniversaries and partner name* 

You can also add details of the contact’s manager and 
his assistant, if any. Net meeting settings can be 
entered and you can set Internet free/busy details. 

The Activities tab lists all Outlook activities associated 
with the contact. You car* list every email sent to or 
received from the contact, plus you can also displays 
notes and reminders you may have set up. This can 
be very useful for tr acking down that elusive email. 

Once you start to use Contacts you will discover 
that it a very handy tool indeed. 
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Q that creating new accounts is completely 
v different from earlier versions of Outlook. The 
Options control panel has also been 
redesigned with more options and a new look 
to many existing aspects of the program. The 
main difference is tn the Mail Setup area; new 
options are available to set up send and 
receive preferences, the ability to specify data 
storage directories on your hard drive and 
revamped dial-up options. 

Options for the Calendar have improved 
loo. You can now identify your most 
important appointments using the new 
colour-coding system* You can apply a 
specific colour to individual appointments or 
you can automatically apply colour by 
creating automatic formatting rules. Each 
colour used by the calendar has a label that 
yon can customise, so now you can identify 
your meetings with the boss or the tax man at 
a glance. Outlook 2002 has also improved 
the way it reminds you of meetings and 
appointments. There is now a single reminder 
window for all appointment or task 
reminders. This enables you to dismiss, 
snooze or open one or all of the reminders at 
the same time. 

Fans of MSN Instant Messenger will be 
pleased to find out that Outlook 2002 now 
features support for Instant Messenger. When 
you open a contact card or an email message 
or even if you view a message in the 


Preview Pane - you can tell if that person is 
currently online and you can immediately fire 
up an MSN Messenger session with them 
from within Outlook 2002* The Instant 
Messenger option can be toggled on and off 
from within the Options control panel. 

Look and find 

One significant improvement that many 
existing Outlook users will applaud is to the 
built-in Find facility. It is now a lot easier for 
you to find important email messages, 
appointments or tasks wilh Ihe improved Find 
bar. The new bar enables you to access 
search features and functions previously 
available only if you used the Advanced Find 
tool. With the Find bar you can now specify 
which folders you want to search for on your 
computer or on the network. It’s now 
possible to with both Find and Advance Find 
to temporarily halt a search in progress and 
restart the search exactly where it left off. 

Outlook 2002 now has added built in virus 
protection. The program now helps you 
safeguard against malicious viruses by 
blocking any email attachments associated 
with unsafe files, preventing downloaded 
programs from gaining access to your 
address book or sending email on your 
behalf* If any of these activities occur you are 
notified and given the option of continuing 
with the action. This prevents the propagation 


and spreading of the virus to any other users. 
At a business level, it gives system 
administrators options to customise the 
Outlook security settings to meet the exact 
needs of their business. 

Probably one of the most useful aspects of 
Outlook 2002 is the Contacts tool. Outlook 
Express has a built-in address book in the 
same way as all other email applications. 
Outlook 2002 takes the basic address book 
and raises it to the nth degree - see the 
Contacts boxout for full details. 

In our opinion, Outlook 2002 is the best 
version yet and it stands head and shoulders 
above any possible competition. One major 
oversight is that it is only available as part of 
Office XP* Many small office and home users 
would benefit from Outlook 2002 being 
available as a standalone application in the 
same way as you can get Word 2002, Excel 
2002 and Frontpage 2002 as separate 
applications. If it were made available 
separately then many more users would gain 
the benefit of this excellent application. 
Microsoft, please take note. 
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GETTING UP EMAIL HGCOUNTG IN OUTLOOK 2002 


THE NEW EMAIL accounts interface in Outlook 
2002 enables you to easily add new email 
accounts into the application - now including 
Web-based email accounts - or to modify 
existing email accounts, directories or address 
books* Outlook 2002 still suppoils the standard 
PGP3/SMTP and Microsoft Exchange Server 
email accounts, and now you can also set up 
IMAP email accounts, HTTP email accounts 
(such as Hotmail, Yahoo!, AltaVista and so on), 
and other third party email systems. 

The look of the email accounts interface in 
Outlook 2002 has changed radically from 
previous versions* Instead of the old tabbed 
control panel look of earlier versions, the 
Outlook 2002 version uses a more form-based 


series of diatog boxes that ar e more like the 
form interfaces you can find in database 
applications such as Access 2002. While a little 
confusing if you are used to the old version, the 
new form based method is actually simpler and 
more intuitive to use. 

As usual, you need to make sure that you 
have full details of your email account settings 
with your Internet service provider when 
creating a new email account in Outlook 2002, 
You should have been provided with your 
username and password details when you 
acquired your account. If you don't have details 
of the servers (usually called the incoming and 
outgoing mail servers) you should be able to get 
them from your ISP's Web site help pages. 



Open accounts 

As in older versions of Outlook, the wizard for 
setting up email accounts is accessed from 
the Toois menu. Go to the Tools' menu and 
seled Ihe 'F-rnail Accounts...' command from 
the drop down menu. 





Make your choice 

The first page of the wizard asks if you want 
to create a new account, modify or view 
existing accounts or work with directories or 
address books. Click on the 'Add 3 new e- 
iTinil account* radio button llien select 'Next 7 . 



What type? 

Now you have to choose what type of 
email account you want to set up. Most 
people will be using POP3 so select the 
POP3* radio button then dick the Next' 
button. 



Main settings 

in the main settings window you must fill in 
each field before your email will work. Ibu will 
need your username and password, server 
names and yous email address. Click 'More 
Settings' for extra details. 






Choose a connection 

You must tell Outlook 2002 what dial-up 
connection to use for the new account you 
have set up. Click on the 'Connection' tab 
and choose the correct dial-up connection 
from the Modern menu. 



Leave it 

if you are collecting email from more than ore 
location you will want to leave email on the 
server. Click the 'Advanced' tab and set the 
Delivery options to a suitable level. Seven to ten 
days should be adequate. 



Finishing up 

Click on the OK' button to exit from the More 
Settings dialog, Now click on the 'Next' button 
in the main POP3 settings window to save the 
details. On the final page of the wizard dick the 
'Finish' button. 
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Encourage visitors to stick to your Web site 
by using the latest gadgets and add-ons 
and you’ll see your hit count go 

through the roof. 
Mark Newman explains... 


I t's easy enough for you to create an interesting 
and attractive Web site, but it's quite another 
thing to create one that attracts Web users in 
their droves and encourages them to keep 
coming back. 

One solution is to make your site 'sticky 1 with 
tempting content that gets users hooked. The good 
news is that making your site 'sticky 1 needn't be 
expensive or particularly time-consuming. 

[here are hundreds of content providers on the Net 
providing polls, games, email, forms, newsfeeds and 
more for your site. Many of these gadgets are 
completely free and can be easily added to your Web 
pages in minutes. 

It's a painless way of transforming a humble home 
page into a vibrant, interactive site. 

Add a live newsfeed 

Ensuring the content on your Web pages is always 
fresh and regularly updated is very important if 
you w3nt people to keep returning to your site. 
Although most site designers can’t afford the time 
(or money) to do updates throughout the day, this 
doesn't mean you can't have regularly updated content 
on your site. 

Sign up to a syndicated news service to add live 
news feeds to your site for free. You can, for instance, 
add news, sports and entertainment stories from the 
Guardian newspaper on your site at 
www.gu a rd i any nilm ited xo. uk/ d i stri butio n, 

Rather than signing up to one individual service, you 
can also pick feeds from affiliate news sites such as 
i Synd icate {http;//uk. i syndi cate. co m), M oreove r 
(www.moreover.cum) and Vibrant Media 
(www.vibrantmedia.com). Such services offer users a 
wide choice of news, photos, weather forecasts and 
horoscopes from thousands of sources. 
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Encourage visitors to create email accounts on your site and then come hack to check 
for messages using Evcrycnc.nct 



Let visitors leave messages for one another on yoor site with a nusssageboaril hum 

www.ezboard.com 


Most of the content is free - and it’s all easily 
integrated on your Web pages by copying and pasting 
HTML code. Whatever subject your site is based on, 
there's certain to be a related newsfeed out there. 

Get your visitors chatting 

A messageboard - a Web page where visitors can 
leave a message - is a highly effective way of getting 
people to come back to your site. They allow several 
different conversations or topics to be discussed at 
once - and if they become active 
with hot topics they 
will rapidly become 
one of the most used 
areas of your site. 

You can sign up for 
free messageboard 
services at ezboard 
(www.e zboard co m) 
and HTML Gear 
(www.h tm Igearxum) 
but you will be required to display an ad 
on your messageboard. That's the 'price 7 
you pay for using a free service. 

If you don't mind paying for your 
messageboard - and want the best 
service available plus complete control 
over the board's appearance - ^ 





Games are popular and 
a very pood method of 
making your site sticky 
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Add newsfeeds 

www. m oreove r.com 
You can select from a choice 
of hundreds of news 
categories and by adding some 
simple HTML code onto your 
page* in minutes you'll have it 
up and running. It h s a valuable 
addition to the front page of 
your site. 


Create e-newsletters 

www.topica.com 
The content of your site might 
be updated every couple of 
days, but Web users will only 
discover this If they go to the 
trouble of visiting It regularly. 
A good way to alert them to 
the changes is to create an 
email newsletter. 


Start chat forums 

www.infopop.com 
Let your Web site's visitors 
start discussions with one 
another with a chat forum. The 
Ultimate Bulletin Board can be 
quickly set up and arc ideal for 
encouraging people to keep 
returning to your site.. 


Offer free email 

www.zzn.com 
Encourage your Web site's 
visitors to set up a lice email 
account on your site and then 
keep returning to check for 
messages. ZapZonc is an 
excellent option - it lets you 
brand your email colour and 
logos to that of your site. 


Join a Webring 

nttp://dirwebring. 
yanoo.com/fw 

A Wcbring links a number of 
sites together, allowing users 
move from one to the other in 
a continuous loop, Yahoo! 
Webrings lets you search a 
range of We brings on various 
topics and join the one most 
relevant to your site. 
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Add a constantly updated newsfeed from The Guardian to your Web site for free 

st www.gosrdisouniimitedco.uk/distribution 

Q then the Ultimate Bulletin Board from Infopop 
(www.infopop.com) is an excellent choice. 

Chat rooms are another simple facility to add to your 
site. Consider Parachat (www.parachat.com) and MultiCity 
(www.multicity.com/webmasters) which are both Java- 
based and easy to configure. 

QuickChat (www.quickchat.org) is slightly different to 
the rest of the chat rooms since it uses IRC technology 
through your Web browser while BeSeen 
{www.beseen.com) offers a whole heap of free chatting 
services that are very simple to set up. 

Although a chat room is a great addition to your site take 
note that unless you're online 24 hours a day, it's sensible 
to have specific chat times (or just at weekends, for 
example) when you are guaranteed to be active in the 
room. You don’t want to put visitors off by getting them to 
visit empty rooms where no-one is there to talkl 

Add email to your site 

If you encourage your Web site's visitors to set up a free 
cmaif account at your Web site, they are certain to return 
to it time after time to check for messages. It's a proven 
way to make your hit counts rocket. The good news is that 
it needn't cost you anything to add this service to your site. 
Numerous sites offer it for free. 

ZapZone (www.zzn.com) is an excellent option. It not 
only lets you brand your email colours and logos to that of 
your site, but also lets you promote your site in every 
outgoing message using a small tagline. You can also keep 
in touch with your users using the mailing list feature - 
another way to keep telling them about how great your site 
is and why they must return! 



Vibrant Media (www.vtbrsntmcdis.com) lets you add free, constantly updated 
to your site in s matter of minutes 



















































































Everyone.net (www.everyone.net) is also a highly 
recommended email, search and community service that 
gives you the ability to set up an account on your Web site 
in less than an hour. It's very easy to use and only charges 
a small monthly fee. 

BigMallBox (www.bigmailbox.com) is also worthy of 
close inspection. It lets you add Web-based email to your 
site to allow visitors to create their own account. Its service 
is already in use by more than 32,000 Web sites. While it's 
totally free, BigMailBox does insert small adverts into each 
message to finance the service - which seems fair to us. 

Put polls on your pages 

An excellent way to get your site’s visitors actively involved 
in the content of your site is to give them an opinion poll 
so they can vote on topical issues. If they can see how 
other people are voting it T s not only interesting but also 
helps them to feel at home with your site if there are other 
like-minded Web users using it. 

You’ll need to change the poll topic frequently to 
maintain interest - but since polls are dead simple to set 
up and add to your site, this should be no problem. 



Qv<? yovr visitors a voted Let them vote on hot topics at 
www.perteus.com/$oftwareprod/express^^.htfitl 

One of the best services is Perseus Express Roil 
(www. pe rseus.com/software prod/express_po 11. html) 
which automatically creates the HTML code for you to 
drop onto your Web page and, uniquely, lets you kill the 
advertising banners that are so often forced upon you with 
other free services. 

Among the other polling sites to consider are Poll Now 
(www.pollnow.com) and EZPolls 
(http://ezpolls.mycomputcr.com) which also don’t 
require programming or scripting on your part since the 
polls are based on their server and linked to from your 
page. Please note, that advertising is displayed with them. 

Overall, polls ar e very easy to add Lo your pages and are 
a great way of making your site's visitors feel they have a 
say in the content of your site. 

Fun-packed games 

Games are universally popular and are a proven method of 
making your Web site sticky. AddictionZone 
(www.addictionzone.com) lets you add a complete games 
portal to your site for free - allowing visitors to access 
more than 650 games and trivia competitions. 

Sub Portal (www.subportal.com) gives you the ability to 
ad competitions lo your site and, hopefully, increase traffic 
as users return again and again to enter them. This is 
actually quite a useful gadget for you since you can learn 


TOP 10 STICKY 8ITE ODD-ONS 


Forms for your site 

wwwionnany.com 
Rather than using 3 basic email 
text link to let your site's 
visitors contact you, create an 
email form instead with a 
handful of text fields and radio 
buttons to be filled in. At this 
site you can do it without 
spending a single penny. 


Polls and surveys 

www.sparklit.coin 
Turn visitors into voters by 
adding interactivity to your site 
with a poll. Here, you can start 
polls and surveys for free on 
your site and get them up and 
running on your site in fust a 
few minutes. Very easy. 


Money-making links 

www.cj.com 
Commission junction gives 
you the ability to earn cash 
from your Web site without 
any risk by adding links to 
existing products and sites. 
Whenever a visitor to your site 
buys one of the products you 
get a cut of the profits. 


Get gaming 

www.pri zegames. com 

Add exciting, fun games to 
your site in just minutes using 
this free service. It’s certain to 
keep your visitors entertained 
for hours and ensure they 
keep coming back for more. 


Make your 
site searchable 

www.picosearch.com 
There's no point on having 
loads of great content on your 
site If visitors can't quickly and 
easily find It. One way to help 
them is to add a free search 
box and button to your site to 
help them hunt it down. This 
service is great. 



Sparklit? 



ISSUE $& | PRACTICAL INTERNES | 45 


































































MUST-SEE RESOURCES 


SITES THAT EVERY 
WEB SITE BUILDER 
SHOULD VISIT 



Quality free graphics 

www.prodraw, net 

A stunning collection of 3D animations, 
rendered pics, buttons and clipart for you 
to plunder for your site's pages. Top 
quality content 

Handy HTML help 

www,htmlgotidi£sxom 
Featuring a zany cartoon of Web design 
guru joe Burns, this site lives up to its 
name by giving you the inside info on all 
kinds of goodies. 

Gadgets galore 

www.mycomptfter.com 
A huge collection of gffdgetry, goodies 
and general goodness! A few trips here 
will give you plenty of ideas on how to 
grow your site. Remember, no-one can 
resist a gadget. 

Site bolt-ons and extras 

www.zy.com 

Billed as being the quick and easy way to 
add all sorts of items to your Web site, 
zy.com provides you with heaps of add¬ 
ons and extras. 

Easy-to-use scripts 

www.javascriptsource.com 
With a simply whopping 643 scripts on 
the go, even the meanest of java 
plunderers will be more than satisfied 
with their haul here. 

Sticky site content 

www.findstteky.com 
This is definitely the place to he to find 
all the best in sticky' content for your 
Web site that's sure to keep visitors 
coming hack to your pages time 
after time. 



Action-packed games and qui/res can easily be added to your site si 

www.addictionione.com 


lots about your site's visitors by viewing the 
^ demographic stats from your contest signups. 

More basic games - yet equally as 'sticky' ones - 
are available from HTML Games 
(www.htmlgames.com/home.htm), which provides 
some golden oldies such as Othello and World Cup 
Soccer. Add them to your site and give your site's 
visitors some fun! 


Tips and tricks 

Chances are that if you've got a massive sprawling 
site filled to the brim with content, your visitors will 
appreciate a search engine. This saves them having 
to spend time manually visiting every page of your 
site in the hope of finding content. With a search 
engine in place, they only have to type in a key word 
and they're provided with a list of relevant pages. 

The best customizable search facilities are 
PicoSearch (www.picosearch.com) and Atomz 
(www.atomz.com), which are both free and let you 
add a small search box to your site for visitors to use. 

People will be more inclined to come back to your 
site if there’s always something different to look 
foiward Lo. The problem with this is that it can take 


you a lot of time to manually update your pages on a 
regular basis. 

With randomly rotating content, however, you can 
bring up a different image or piece of text each time 
that one of your visitors comes to your site. With 
just a few lines of JavaScript, you can guarantee that 
your site has a fresh feel every time. Visit 
www.javascriptsource.com for examples of the Java 
version of this script, or ww.worldwid emart.com/ 
scripts for Perl and CGI alternatives. 

Remember that lots of new ‘sticky 1 content 
providers are continuously being launched so check 
that you're using the freshest, latest gadgets by 
visiting Web site content directories like Bring Me 
Hits (www,bringmehits.com) and Free Sticky 
(www.freesticky.com) regularly. 

Go for the gadgets with most mainstream appeal 
and you'll not only make your site look better, but 
you’ll be guaranteed a constant flow of visitors, Loo. □ 

©Atomz 
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Mate your site searchable with your own fret search engine at 
www.alomi.cem 


PROVEN WAYS TO OTTRHGT MORE VISITORS 
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AUTOMATIC-ALLY SUB M IS 510 M TO 

HUNDREDS OF SEARCH ENGINES!!! 

Add-Uri it a «*rvte« wtileh Bubmft* yeur •** to 
hundrarfa vf 

Starch Engines wltfi a only DJUtemiSe proetictft 
dramatic my 

r*duc ea the 0m* needed tp do Ihlf. 

N* mere Isas of lame to submit your iittill 

You mu:.■ error an informal! on neodoti aboil your 5119 i 
iTlft 

Add.Url Form , then ci ck on the Submit button and afl 
ddnffl 

Hid system w I sufrmn your sire 10 nil s tirch Er mines I 
available 

and you wrt rscoivu a hA report log in you 0 mailro* 
Wb Ip Itie r -y-Cpm ■ f. wnriang, you ran rwiiigflfffi dr 
di scanned from 
tfiti 1 iLenra*. without pi qUwtc. 

MAXIMUM SUBMISSIONS ALLOWED: 20 
WEBPAGES A DAY 

Check our grlt-ei . 


language, category and your name and email 
address. Please note that you should not 
provide your mail email address because you 
will receive confirmation emails and also 
advertising messages from the submission 
service and the directories and search engines 
where your site has been submitted. You h3ve 
been warned! 


YOUR SITE CAN’T become popular and 'sticky' 
unless Web visitors know about - so make sure 
you gel listed in as many search engines as 
possible. The quickest and easiest way is to use an 
automated submission service. 

There are several good free services to 
consider. Add-URL (www.add-uri.com) offers 
submission lo 100 search engines and i Need Hits 
(wwwJneedhits.com/add-rt/fTee) gets you added 
Lo 40 search engines and directories. 

Many submission services lei you select which 
search engines and directories you want to be 
entered into - don’t choose those which already 
list you, or you run the risk of being, removed and 
‘black listed 1 , then never added. 

You’ll need to provide your site's name, a 
description, the Web address, keywords, the site 


is a virtue 

Bear in mind th3t getting your site listed in 
search engines and directories can be a long, 
drawn out process that can take weeks or even 
months to come to fruition, so here’s a quick and 
easy alternative. 

To get instant attention for your pages across 
thousands of sites, submit your details to Free For 
All link sites instead. They provide lists of random 
sites that have been submitted lo them and are 
usually very cluttered. 

Both WorldSubmitter 
(www.worldsubmttter.com) and Links2U 
(www.links2u.com) get you listed quickly - as 
does the program Traffic Attractor, which was 
available on the free CD available with issue 49 of 
tactical internet. Call 01454 642442 to order a 
hack issue. 

Remember that you shouldn't opt for Free For 
All link sites instead of search engines - use them 
as ati extra lo try and get more hits. 
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✓ Easy site maintenance 


Statistics 
Online control panel 


■/ free web-/©mail forwarding 
✓ free domain transfer 


THE PRESS AGREES 


"The 1ST Group is one of flieworid^ 
M(E high^t performing, and most 
* refiabte Web hosting providers. They 

one mm domains in the UK, Germany and Fraoce, 
" support to nesofve problems effectively end all 
f emM support on an individual basis. Mote mar, 
members answer your email inquiries daily" 


Teams 
|k Players 

Fixtures & 
Stadiums 
Game Reports^* 
News^ 


tomam name regsiraftan, and 

software for butting a mbsite,, fe 

soltmm is valuable and the onestop 
solution should make life a lot easier' 


***** 




"plus one-off ffl. up fee S).»9 + VAI 


www.oneandone.co.uk 


Free Software worth 
£400 included! 


Whatever your 



express yourself on-line 


WebF&ck4home 

Make the net work for you 


Reserve your domain name 
before someone else does! 


Easy step by step 
webdesign software 
Multiple search 
engine registration 
Guest books 
Own forums 
Useful site statistics 


lOO mb web space 
50 email accounts 
200 forwarding addresses 
data transfer 
monthly 
unlimited FTP access 
Standard CGI’s 
Full Graphical Site 


3,000 mb 


.co.uk/. org.uk 

£0 00 

■ per month 

(Vuu just pay thu ut.ind;ir0 annual 
nommet tee at £2.50 * VAT) 

1 

.com/.net/.org 

£0.°° 

VaV ■ per munth 

1 Vou lust pay the Standard annual 
database Fee of CIO * VAT) 




.biz 


.info 

£0 00 
aaiP per month 

(VpM |u^t puy thff etandard annual 
dntabAAr «a* of CIO + VAT) 

p n oo 

per month 

ItOU just pay the Standard annual 
database fee of CIO 4 VAT) 


DOMAINS... AND COUNTING 
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WINDOWS IN1ERNO StCfttlS 


he road to Internet co ntent ment is a long The History is another good idea which can 


A FASTER 


I and winding one, with more hxes, 

gadgets and gizmos available than even 
the biggest cyber geek could ever hope 
to use. The uninitiated can all too easily 
be convinced that enlightenment only follows from 
installing yet more bloated software onto their 
already creaking hard drive. 

Unless you're a glutton for punishment or some 
kind ol Start Menu masochist, then you don't 
actually need to take that fired mule to add ail 
manner of \i\w<su and tweaks to your computer, tor. 
unbeknownst to the major ity of PC users, Windows 
contains a number of hidden doorways to a taster 
and more efficient operating system. And as anyone 
who's been PC literate for any lenglh of time will 
know, a faster operating system makes fora faster 
Internet experience. Kind souls that we are, we 
wouldn’t want you Mao users out there feeling left 
out either, so you'll find a handy section on 
squeezing every ounce of goodness on! of your 
Mac's Internet connection. 

So you've finally discarded the gamut of dodgy 
software promising to give you untold wealth and 
happiness. The trick now is to make Windows work 
for you, by tuning imo some ot the secret settings 
that can transform yum PC from a bumbling 
carthorse into the nippiest of thoroughbreds in no 
time at all. 


quickly turn ink) ail overworked nightmare, l ike ihc 
cache P it's designed to make visiting sites a more 
nippy experience, hut again ends up doing nothing 
more than clogging up the resources it’s supposed 
to be protecting, Empty this as often as you can, for 
a filler, happier, more productive browser. 


OPERATING SYSTEM 
MAKES FOR A 
FASTER INTERNET 
EXPERIENCE 


CLean ypur ujinonius 

So r having streamlined your browser with 3 couple 
of dead easy tweaks, the time is set lor some 
advanced manoeuvres. But we re still leaving PC 
modem and internet settings well alone, for we can 
muster a massive boost in performance with some 
top notch Windows alterations. 

Tor anyone in a hurry, the most irritating of all PC 
niggles is the time you have to wait lor 
your dream machii re to boot up. A quick 
and easy way to shave seconds off tins 
dead lime is to enter ‘msconfig in the 
'Run' dialog box, available by clicking on 
'Start 1 then Run . Here, you can decide 
exactly which progr ams should stall up 
automatically, and appear in the system 
troy. Each of these adds a good few 
secofKls to your booting up time, so be as 
ruthless as possible. A quick reboot laid, 
and you'll notice a far more speed- 
friendly opening. 

Once your computer is up and running, 
the major bugbear ol the average user is 
Virtual Memory, although many of you 
won't have realised it. this is the process 
where your hard drive takes over when 
you run out of RAM, and is vital to ensure 
that your machine doesn’t collapse anti 
die all the lime. Hie problem with ihis is a 
common one. and its that the Virtual 
Memory is incorrectly set up for all but 


Bramser ruiEaHs 

Before you start delving into Registry entries with all 
the passion you can muster, its first worth ensuring 
that you have the basics tied up. The amount of 
people who go rampaging into ihc most complicated 
sections ol their PC without tying up the simplest of 
loose ends first is staggering. And although we're 
not talking about simplistic tasks such as organising 
Favorites, these basic tweaks don’t require a 
staggering base ol knowledge. 

With increased Internet speed being our goal, il 
makes sense to have a quick fiddle around with the 
sellings in Internet Explorer, or whatever browser 
you currently use. Yes. you heard right how often 
have you Netscape fanatics reached Ihis far in an 
article, only to discover that only It. freaks need 
apply. Because we re not tinkering with the specifics 
of IE, you can apply these changes to the browser of 
your choice 

Firs1 1 q>. il makes sense to empty the cache as 
often as possible. Known as Ihc Temporary 
Internet Files folder in internet Explorer, and 
accessible by clicking Tools then 'Options\ this 
is the files downloaded by your browser on your 
travels. These liles, essential to view ihe site's 
graphical elements, are stored by Windows so 
that, next time you visil the site, il will load 
quicker. Unless you visit the same non 
changing sites every day of your life, this is a v 
more or less redundant concept. Most of the 
wodd only make regular stops to sites that 
have regular updates, meaning that the 
cache is only used foi logos and the like. 

Wlule this might save you a liny fraction of 
time, you have to balance this up against 
having 200Mb of gunk cluttering up your 
Windows I older. 


Ckwmg oof yotsj- Histoty totJcr t c^uiittiy 
your connection nma mor? smoothly 


IF YOU DON'T mind adding more software onto your 
computer, I here's a vast selection available In try 
and speed up your connect ion. A quick tup in 
downlnad.com shows you hundreds of programs 
specially designed to provide you with a jippici 
connection. Three of our favourites are WebWorks, 
liitelli-Dial-Up and Internal Rocket. The first 
(iTvad.fhlc at www.nrfksivlijtiiHis.ciim) allows you In 

change Registry settings to beef up your modem, 
and all in a user-friendly interface, Ini e Hi-Dial Up 
(www.skylam.comf lets you after the MTU settings 
to work fai' more respectably with your modem than 
before. Finally, Intel neI Rocket (www, roadside 
software.com) boasts the most detailed range of 
features of our three, and promises to do the most 
to bring your connection kicking and screaming into 
this century. 























feature 

WINDOWS INTERNET SECRETS 


HIDDEN TVUERKS THAT HDD MORE POWER TO YOUR PG 


fust In case you ever doubled that there was a 
booty of hidden tweaks and fixes hiding under 
the Windows facade, take a look at TweakUL 
Developed by the actual Windows team under 
the guise 'Power Toys' f TweakUl is a tiny 
program which gives you access to the features 
that Microsoft weren't too keen on. With this in 
tow, you can change menus and appearances, 
as well us mess around with RAM atlocaliun and 
CPU usage until the cows come home. Although 
it was developed by Microsoft, it’s not 
supported by it, so don't expect a refund if it 
jiggers op your copy of Windows 98, You can 
grab it from www.download.com. 
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It you feet fee need to fiddle wife every setting under the sue, 
have a pfay around ivri/» TweakUl 



System CuMliLjuiatinn Utility 


■ x qyrO j |t-3" 


Waiting around hr your PC to start up and kick into action is always 
annoying. Cut down on your auto starts and you writ shave off seconds 


GIVE ME MORE SPEEO! 

if you really want to start showing Windows 
who's boss, then this is what you should be 
doing, One for the advanced user only, you 
can set op a temporary drive entirely using 
RAM to store the cache while you browse. 

This saves your PC having to continually 
call upon the hard drive for reference, and 
instead goes direct to Ike RAM, which is just 
about the quickest route possible. 

Unfortunatdy t it means you're going to 
lose the cache every time you shut down, but 
the speed difference should make up for this. 
Oh, and it involves a whole load of Registry 
fiddling, so go easy on this one. We found a 
great description at www.windrivers.com. 



^ the privileged few. If your hard drive is 
partitioned, you're in particular trouble. 
Virtual Memory is automatically set to work with the 
drive where Windows is installed - so if this isn’t 
the biggest or fastest of your partitions, you’re 
looking at slow progress indeed. Take a look at our 
walkthrough 

on updating the Virtual Memory settings to work 
for you. 

While we’re at it, it makes sense to add a bit of 
oomph lo your hard drive as well. Right-click on 
My Computer 1 , and choose Properties'. Go into the 
‘Device Manager 1 and then choose your hard drive 
from the Disk drives’ sub menu. After clicking on 
Settings', tick the DMA' box This provides yon 
with Direct Memory Access. While this sounds 
quite technical, all it means is that the route from 
PC to hard drive is a shorter, and therefore quicker 
one. Some older PCs don’t support DMA, but the 
damage done in selecting it is minimal, with a 
Windows crash and a less happy Registry your 
only problems. 

macem maaic 

Now, finally, we get to the real nitty gritty of the 
matter. To turn your ailing PC into a born again 
browsing winner, there are a host of tasty settings 
for you lo slier and fiddle around with. Did you 
know, for example, that you can radically improve 
the speed of your modem with just a couple of 
quick changes? 

The key to this, and this won't surprise you one 
iota after what's gone before, is that Windows is set 
up by default to work with network connections, 
and not modems. You might wonder why this is, 
considering that the vast majority of punters with 
Windows connect to the Net via the humble dial-up 



There 3re plenty of programs to maximise your modem, One of the 
best is Hyper terminal from wwwMgraevexom/htpe/index.htmt 


modem, and you wouldn't be the first to doubt the 
folly of Microsoft’s decision. It’s been like this since 
the dawn of Windows 95, so the cynical out there 
might wonder why such an erroneous error has yet 
to be corrected. Also, did you know that Windows 
98 takes it for granted that you’re using a 14.4Kb 
modem? Why? Again, because Microsoft hadn’t 
updated the settings since Windows 95 appeared 
on the scene. 

Thankfully, adjusting Windows lo work in the 
correct way doesn't lake too much effort, and it’s 
much more a case of knowing where to look. For 
your delectation, we’ve included a step by step 
guide to getting the best from your modem below, 
so you should be well on your way to a speedier 
Internet experience. 

But speed is nothing without some form of 
consistency. There simply is no point in connecting 
at supersonic speeds, only to find yourself 
confusingly kicked off every ten minutes. Worry 
not, though, for there are a couple of tricks you 
can store up your sleeve to 
help maintain your Internet 
connection. 

Working in a similar way to 
TweakUl, HyperTerminal is a 
small file you can download 
which will open up a world of 
modem fixing tools, previously 
stored yet hidden in Windows, 


TO VASTLY INCREASE THE QUALITY OF 
YOUR BROWSING LIFE, DOWNLOAD THE 
LATEST DRIVERS FOR YOUR MODEM 
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www.9netave.uk.net 


DEDICATED WIND0WS2000 / UNUX SERVERS 


4 High speed, high connectivity UK datacentre 
J Service level Agreement with 99.5% uptime guarantee 

from £45 per month* 
or 

£539 per annum 




Prices 


£149 per month 

Set Up Fee " 


£H9 one time 


S|20 Gb 

20 Gb 


pn28 MB 

256 MB 


| 5 Gb 

15 Gb 

Plans 

Cobalt RaQ4 r 

Cobalt RaQ4 r 

Prices 

£199 per month 

£249 per month 

Set Up Fee 

£149 one time 

£149 one time 

Hard Drive 

2 x 20 Gb 

2 x 30 Gb 

DRAM 

256 MB 

512 MB 

Transfer limit 

15 Gb 

15 Gb 

_____ ii 


Transfer limit 


5 Gb 


10 Gb 


15 Gb 


50 Gb 


IPs 


I 


I 


Operating 

System 


Linux 
Free BSD 


Linux 
Free BSD 


NT/WIM2K 
Linux 
Free BSD 


NT/WIN2K 
Linux 
Free BSD 


g 



9NETAVENUE 


FREE 

PHONE 


0800 328 9450 
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WINDOWS INTERNET SECRETS 



YOU SHOULD NEVER » 
TAKE ANY WINDOWS 
DEFAULT SETTINGS YOU 
COME UP AGAINST AS 
GOSPEL 



Add $ bit of oomph to your hard drive by altering the direct Memory 
Access {DMA} settings as shown here 


You can pick up a copy of HyperTermlnal at 
www, hilgraeve , com/htpe/ind ex. ht m L Again, th is 
is pretty high end stuff, but you con moke impressive 
changes in no time, once you've teamed to find your 
way around. 


DESiSnaTED DHUEr 

Another really simple way to vastly increase the 
quality of your browsing life is to download the latest 
drivers for your modem. Check your modern make 
and model number, and download the latest drivers 


TLining up Application Start 


Setup is modifying your programs so they start 
faster. This might take several minutes. 



Ynti can tuns up your applications su that they start faster by ustfig 
Windows setlmgs 

(INF files) from the manufacturer Web site, Once 
you've done this, just go into the 'Device manager 1 
control panel, choose modem, and opt to 'Update 
drivers' for this device. You can then install these 
newly downloaded information files (drivers) from 
the location you've saved them to, and get set for a 
faster modem. 

For those of you who are still bravely labouring on 
with less than 64Mb of RAM, Windows 98 has a 
handy built-in tool to speed up the loading of 
programs. Known as ‘WinAlign', you can find it 
by going to ‘C:\Windows\System\ and double¬ 
clicking on the Walign' file Using all manner of 
mathematics, Win Align manages to jiggle about the 
RAM on your PC to ensure that programs open up 
in less time. 

So, with our top tips and admirable advice in tow, 
you need never be frustrated with the stupidly 
sluggish speed of your computer and its connection. 
And just remember at all times that you should never 
take any Windows default settings you come up 
against as gospel. Most things can be tweaked so 
you get the best connection possible. ■ 


SQUEEZE MORE SPEED FROM YOOR SYSTEM 

Tl ir DEFAULT SETTINGS FOR THE VIRT UAL MEMORY IN WINDOWS CAN LEAVE SOMETHING TO BE DESIRED AS FAR AS SPEED IS 
CONCERNED. A FEW MINUTES SPENT IN THIS DEPARTMENT COULD MAKL A MONUMENTAL DIFFERENCE NOT ONLY TO YOUR BROWSING, 
BUT TO YOUR WHOLE WINDOWS LIFT 



Finding the settings 

Right click on the "My computer 1 icon on 
your desktop and choose Properties, 
which brings up the 'System' properties 
box. Click on the Performance 1 tab on the 
right, then the 'Virtual memory’ button at 
the bottom. 


Specify your own settings 

Tick the ’Specify my own settings’ bon, 
which allows you to choose which hard 
drive to work from. If your hard drive Isn’t 
partitioned, don’I worry about this, 
Dtherwise t choose the partition with the 
most free space. 


Set RAM values 

Set the maximum and minimum to 2.$ 
times the amount of RAM you have. So, if 
you have 64 Mb like us, enter 160Mb iff 
both fields. Click on J 0K\ then the £ Yej’ 
button to confirm. Restart your machine, 
and you should have a faster system. 
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WINDOWS INTERNET SECRETS 



FOUR QUICK RND EASY STEPS TO GET MORE FROM YOUR MODEM 


YOU CAN INSTALL all the 
download accelerators you want in 
an effort to improve your 
connection, but you're still skirting 
around the real issue. You can t 
connect to the Internet without a 
modem, so it makes sense to 
divert your attention to the 
modem when you’re looking at 
improving your connection to the 
Internet. Apply these four 
remarkably simpte steps for a 
massive modem performance 
boost. You’ll be thankful you did. 


Set the speed lii 

Open the Control Panel, then double-click 
on the 'Modem 1 icon to open the modem 
properties. Fits! up, ensure I hat the 
maximum speed is set lo 115200 it you 
hove a 56K modem, os this speed limit will 
push up the general flow of your modem. 


Full buffers 


Now dick on the ‘Comm eel ion' lab, then the 
Foil settings’ tab, Ybu’H see two sliders 
which let you sot the buffer level for your 
modem. As the label says, choose a higher 
setting for a faster modem, so set both 
sliders to maximum. 


SOFTWARE DOWMMOS 

a Net Sonic 
. www.netsonic.com 

NetSorrit accelerates your 
Internet browsing by loading 
previously visited Web pages 
quickly. NelSonic’s 
‘SonicCadie’ technology 
stores your favourite Web 
pages in its cache, 

jj We bed era lor 

{ www.webcderalor.c 0 ni 

Webcderator can recover 
from lusl connections, 
computer shutdowns and 
other errors. Ii integrates 
fully into Netscape and 
Internet Explorer to give you 
more speed. 



Faster dialling 

This is one of the techie tips that gives you 
that extra oomph. Go to Properties, 
‘Connection’ then 'Advanced! In the ‘Extra 
settings' text box, enter (he legend ‘511=50’, 
This reduces the dial tone from 100 
milliseconds to SO. 


Faster connection 

If you find that you have to wait ages after 
dialling to connect properly, you need to do 
the following. Go to 'Server Types’, and 
uncheck the 'log on to network' boxes. This 
will give you instant connection after the 
dial-up procedure is completed. 


GET MAXIMUM PERFORMANCE FROM YOUR MUG 



ALL OF YOU Mac aficionados out there 
should rejoice, for the teams of tips and 
tweaks you've just seen for Windows don't 
apply to you. Thar’s because Macs are 
designed with a watertight system to get 
you online with the minimum of fuss, and at 
the highest speed possible. So, unless 
you're into OS programming, you'll find 
that you can’t make dramatic changes to 
the way your Mac connects to the Nee One 
way of ensuring that your browser always 
performs at the peak of its powers is to 
assign more RAM to it. Experienced users 


will know that this only involves an Apple + 
I keypress on Lhe program icon, then 
changing the RAM information to a more 
suitable size. Apart from that, you're left 
with lhe standard issues of downloading 
accelerators, or the odd modem script to 
speed it up somewhat. Once you’ve done 
that, lhe most simple of tips applies, with 
ideas such as turning off graphics, ai id 
using a download manager the best way to 
boost speed. More than anything, you 
should just think yourselves lucky that 
you're not using a PC. 
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M/VGICMOMGNTS JS 

Our business is to serve you Fart of the Hint fiurrjf 



Business Home User 

Reseller 


Freephone 


0800100 6200 


Magic Busine 


PA 


Magic Business 

E-Commerce 



Business 


PA 

with Miva Merchant 


Reseller 


Magic Reseller 

Package 



'PA 

or £50 per month 


All Packages 

> Multiple Internet Connections 

> Virtual Control Panel 2001 

> Unlimited E-mail Forwarding 

> Unlimited Mailing Lists 

> Unlimited Autoresponders 

> Perl t CGI, ASP, Miva, PHP 
and MySOL 

> FTP, SSH, RealAudio and MP3 

> Graphical Usage Statistics 


Magic Business Only 

> 100MB Web Space 

> Your Own Domain Marne 
Including All Fees 

>100 POP3 E-mail boxes 
>3GB Bandwidth per Month 

> Free use of Secure Server 

> Free Microsoft Frontpage 
Extensions 



State of the art Data Centre 

Our state of the art data centres are located 
within our facilities in London and Nottingham. 
They house our network of over 1500 servers. 



Virtual Control Panel 2001 

The Virtual Control Panel 2001 allows you to' 
automatically control your web site without 
any knowledge of programming? 


Magic Business E-commerce Only 

> All the Features of the Magic Business 

> Miva Merchant Easy and Fast to use Shopping Cart and 
E-commerce Solution 

>Try our Demo On-line 



24/7 Technical Support 

All Magic Moments hosting packages come 
complete with 24/7/365 phone and e-mail 
technical support. 


Magic Reseller Only 

> 2 GB Web Space and 2000 POP3 E-mail Boxes to 
Share Between Your Customers 

> 3 GB Bandwidth Per Month per Domain 

> 2 Virtual Servers Free of Charge 

> Additional Virtual Servers £25 



If you went to use the power of the internet to break down your 
own communicatjon barriers, talk to Magic Moments. Whether you 
are planning a simple web site or an e-commerce enabled on-line 
application, our friendly and knowledgeable sales team will 
provide a solution that is absolutely right for you. And that's not all. 
Our after sales sendee Is second to none, solving any problems 
you may encounter. 


Prices exclude VAT @ 17.5% 
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THE HANDS-ON SECTION OE PRACTICAL INTERNET HELPS YOU USE THE WEB’S BEST SOFTWARE 
AND ONI INF SERVICES TO GET EVEN MORE EROM YOUR NET CONNECTION 


In this section: 


Tutorials 


VIKUSFS ARF AIWAY5 a worry for PC users - you’re 
never quite sure what you may be downloading when you 
go online, it you think you may have inadvertently done 
some damage to your machine, give Symantec Security 
Check a try, We show you how to use this online service 
to identify and fix any problems. 

Sometimes you may have to work from different 
machines, but not have the equipment to transfer files 
between them However f using a rather nifty service from 
Visto.comij you can upload all sorts of files to the Web, 
which you can open from any other machine you"re using. 

Wc all want to make our Web sites look the best they 
can. One simple and effective way of adding a 


IN ASSOCIATION WITH 



Seriously Easy Web Hosting 

CONTACT SA1ES ON OTIS 917 UOM 
ok visit www.webfosion.co.uk 



Jo add a professional touch to your site, you should think 
about ct voting a logo. We show you how to do exactly that with 
Salmi PhntnXI, on this issue's CD 


professional touch to your site is to create a logo for it. 

We show you how to do this using Satori PhotoXL, which 
you'll find on our cover CO. 

If you read our feature on pages 42-46 on making your 
site sticky, you may remember we mentioned bulletin 
boards. On page 70, we show you how to add this 
interactive element to your site, and even how to include 
a chat room. 

This issue's HTML tutorial has a look at how you can 
use JavaScript to create different browser windows, alert 
boxes and dialog boxes every time someone visits your 
site. This will ensure that your site remains fresh each 
time someone visits it. 




if you tire of using Netscape ur tntemel Expiates as your 
browser, give Opera a go. You can even customise tt r as we 
s/iow jpou here 



Continuing our series of Flash tutorials, this Issue we take a 
took at creating drop menus in Flash 5. They’re to do and 
will aid navigation no end 



Track down PC viruses ..................56 

Scan your PC for viruses online 


PROJECT 2 


i TOIORIOL I 

Create an online desktop .58 

Organise your information online 


PROJECT 3 


I TUTOHHL 1 

Organise your MP3s ...................60 

Make sure your MP3s are easy to find 


PROJECT 4 


I TUTDRIIU I 

Create a logo for your site.........62 

Turn your site heading into something special 


PROJECT 5 


I TUTORIflt I 

Build your own browser .,66 

Create a customised version of Opera 



Master your address book .68 

Send multiple emails easily 


PROJECT 7 


I TUTORIAL | 

Create a Favicon for your site .69 

Icons that show in your visitor's Favorites 



Online bulletin boards...70 

Adding a board to your site 


PROJECT 9 


I TUTORIAL I 

Easy menus in Flash .. ....72 

Create simple animated drop down menus 


PROJECT TO 


I T0T0B1HL j 

Pop-up windows in HTML. . .74 

Use JavaScript to create pop-ups 
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Give your PC a free virus check-up 


PROJECT 1 


How to: Scan your PC for viruses using the free, 
Web-based Symantec Security Check service 


THE NET HAS a nasty habit of allowing 
all manner of bug3 and viruses to crawl 
onto your PC. Whether it's through 
email attachments, MP3s or other 
downloaded files, the threat is always 
there. Of course, most of these are 
harmless enough and will not cause any 
significant damage to your machine. 
However, you never know when a hard- 
drive wrecking beast may strike. 

Instead of buying and installing virus 
detection software, you can now track 


down these nasties using the Symantec 
Security Check, 

This free online service will not only 
analyse your computer for potential 
security risks, but it can also snitf out 
any viruses that may be hanging 
around. Once the Virus Check has 
scanned your files and system memory. 
Symantec will suggest ways of 
irradiating any viruses it may have 
found, and you can even download 
virus removal tools from the site. 



Symantec 

tecurrt 


^Symantec 

united stales 


fbhuliAH 
!»* 


STRUT HERE 


internet secu 


welcome to Symantec's internet security si 


Ewrydiy wf mar* and 1 mure Hunt Mefmrt tvtcunty i 
IhivnLamng hufiHM And 44.*. Vituftt.DuS ilHfkl 

haekart, ihc fen jatc on. Bui iimflng rhe Im ornei: an be a saft 
« ■ (Jvlvrq. w if I [iu knm In:™ K pralad ymxMIf Fannily 

ThH ih* nm c'ealed 10 l-«ip pei ycu on your wit. 



tfi. Clvck 

fa* toof iKit w*1*Bl your 


f flat Jim artistes 


n Access the site 

Go to the Symantec Well site at 
www. Symantec.com and dick on the 
'Symantec Security Check' link. This will take 
you to the company's Net security zone where 
you'll rood to choose the Find out today if 
you are safe 1 option to start the ball rolling. 




Scanning for viruses 

Next, you're given two Security Check options 
to choose from. The first option is to scan 
your machine for online security risks and 
learn how to deal with these. For now though, 
we're concentrating on weeding out viruses, 
so click on Scan for Viruses’. 




Installing utilities 

Symantec will check your PC's configuration. 
In order for it to scan your files you’ll need to 
install and run the Security Check Utilities by 
clicking 'Yes' when prompted. Once the 
utilities program has been installed you'll be 
taken to the ActiveX download. 


-I Symantec 

Security Check 


TT» Scan for Viiusse uses *n AciweX prtigiem TO ecen. y&ur 
tomputer, Tfo# download it ^foxirratdy 1.5MB and car taka 
abuul IQ rn inulat i.wr a 20 0 modem. 



Dgwntwfrtg StWi lor Vky«rt cor|f Q*i. FftiM W* .. 


During the download, your ml^ni agg one or more meAsages 
ssKmg it rt i s Ok to download and tun th«ss programs Ctcti Yes 
when Ihese messages appear 


Symantec 

Security Check 


The scan can take more than 20 minutec depending rjn the 
speed of your computer and tha number of files, that you have 
Please (Jo net browse aw&y from tNs pagn itnJfiss ynn in Bird to 
aburl Ihe scan. 



ffci t ttCOTLOG.TXT 


Flips Scanned: 1 


Symantec 

Security Check 

Results of Virus Detection Scan 

49621 files scanned, 1 filefel infected. 

Mu viruses were delected in memory 

The ecan detected cne or more viruses in the files it scanned. 

Til F|k Thb Prnhteirt: 

■ Consider purchasing a cnmprnhf’nsivB anfi-vinis program tr 
help you repair. 

- Of. delete the following tiles: 



Download scanning program 

The ActiveX program is needed to read the 
files and check whether they contain virus or 
trojan material. During the 1,5Mb download 
you need to agree to the messages asking if it 
is OK to download and run certain programs. 
Click Yes' when these messages appear. 



Starting the scan 

Symantec will now start scanning all of the 
files on your PC. This can take anything up 
to 20 minutes depending on how many files 
and applications you have stored on your 
hard drive. Click on 'Stop Scan' at any time 
to abort the procedure. 



Hie results 

Once the scan has finished, you'll be told the 
total number of files that were scanned along 
with the details of any that were found to be 
infected, including the type of virus detected. 
In this case, one of our files was infected and 
Symantec recommends that we delete the file. 
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Removing infected files 

Locate the directory of infected fifes using 
the path you are given. This is done by 
double-clicking on My Computer' As our file 
is just an MP3 in the attachments folder of 
our email program it's safe to delete, so right- 
click on the filename and chose Delete 



Viewing virus stats 

Here you'll see the virus statistics based on 
users who have submitted their results. The 
charts indicate how 'Safe' they are, whether 
or not any viruses were found. You can also 
check to see which viruses, worms and trojan 
horses are currently Lhe most common. 


Recommendation 
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Submitting your stats 

Go back to the browser window and scroll 
down. You can submit your virus information 
to the Symantec database. Choose 'Submit' 
to add you! data arid view the results 
submitted by oilier users of the service. If 
you don’t want to do this, simply click 'View'. 
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Virus removal tools 

If the viais scan detects infected system files, 
it’s probably a good idea not to delete them 
yourself, instead, check Symantec's removal 
tods where you can download automatic fixes 
for certain viruses. Return to the home page 
and click on 'Download Vims Removal Tools'. 


JffllGOIIBtlSTBI 

ActiveX 

A set of technologies designed by 
Microsoft that enables software 
components to interact with each 
other on the Net, Malicious code can 
abuse existing ActiveX components 
such as Woid's 'Chppy'. it can also be 
contained in any new ActiveX 
components that are downloaded lu 
your machine. 

Trojan horse 

A seemingly useful and innocuous 
program that contains hidden code 
allowing Lhe unauthorised modification, 
exploitation or desli jcLiuii of {lata. 
Games, freeware and screen savers 
obtained from (he Net are common 
sources of Trojan horses. 

Worm 

An independent program that gets its 
name from the way il repiicatcs itself, 
crawling from machine 1o machine 
across network connections. 
Commonly spread Ihrough email, often 
clogging networks as it goes. 


k 

AV-Test 

www.nv-tesl.org 

Detailed testa oi various virus and trojan 
horse prevention software. 

k 

F-Pr<n 

www. c omplex. is/f-prot/ 

A shareware anti-virus DOS-based 
program for PCs from Frisk Software. 


HouseCaH 

www. hou seca II. a i it ivi ms. com/pc - houseca II 
Free online virus scanner from Trend 

Micro. 



Choosing a tool 

You'll be presented with a list of virus removal 
tools. Check to see if the detected virus 
matches arty of those fisted. If you've 
forgotten the name of the virus use the Back' 
button to return to your report. Click on the 
'Removal looT link next to the vims. 


W95.MTX Fix Tool 

Last Updated on May 26 , 2 QM at 1 > 4?47 PM POT 
I PrifllBf-friand^ vision 


This teal impair? damage (tone by the wyb.MTX sums. Due tu ihu 
nalurs oT (his virus, term files mil net be repairabta. Tha 
unrepairable tiles must be restored 1‘om glean backup topics, or 
from the origmal distribution disks. 

What (jhaieol does 

* After running the W5fi MTX Ftt Tool, all Web sites that 
were previously blocked will be accessible. 

* The lonl scans tor and repairs (where possible} infected 
files If an mfacied file cannot be repaired (ba cause rt has 
beer corrupted), than a message will appear to tell you 

_Vnu will rm fld.k; iuslurn ltiu temd fiks frnm a hankim nr 


Downloading your tool 

Now read how to download and run the tool 
as this will vary. It might he a good idea to 
print die instructions at this point by clicking 
'Print' on your browser bar. Click on the link 
to the download the virus removal tool from 
the site. 



Remove viruses automatically 

Save the tool to your desktop anti restart in 
safe mode. Now refer back to your printed 
instructions on how to activate the tool by 
opening up a DOS window and typing a code 
into the command line. The tool will then 
automatically conduct repairs to your files. 
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Simplify your life with a Web desktop 


PROJECT 2 


TUIOlim I 


How to: Organise your information and contacts online 
using MyVisto so you can access them on the move... 


IF YOUR PERSONAL files and 
documents are scattered everywhere, 
it's high time you had a bit of a dean 
up* One of the best ways of doing this 
is to centralise all of your important 
files on the Internet. 

MyVisto (www.myvistGXQm) 
provides an online desktop for you to 
organise all of your email contacts, 
Bookmarks, tasks and files* You can 
then access any of these at the click of 
a mouse button from any computer, 


giving you the freedom to open and 
work on your files from anywhere* 
One example of this is that you can 
avoid staying late at the office. With 
MyVisto, simply upload the document 
to your Web account, return to your 
home and download it to be checked 
through and edited at your leisure. 
Whether you want to store text 
documents, images or sound files, the 
virtual desktop lets you organise all of 
your files into appropriate folders 




Register with MyVisto 

Head for www.myvisto.corn. The free service is 
designed for use with IE4 and above, AO I and 
Netscape 4.x running or Windows, While most 
of the features will work with other browsers 
and operating systems, they are not fully 
supported. Click ‘Sign up' to proceed. 



Entering personal details 

Fill in the form, which asks for your personal 
details, account information and some 
optional stuff* The member name is needed 
to access your account and will form part of 
your MyVisto email account. Read the terms 
and conditions then click 'I Agree. 






Confirmation of account 

Your registration will now be confirmed. Click 
Continue' to move on to the Overview area 
of the site. Now choose the link to the Start 
Page' on the left ot the screen. This is whore 
you can control all of your account options. 
Click on 'Options'. 


HOWTO- 

MANAGE YGUR GONTAGTS ONLINE WITH MYVISTO 



W^coms TowwwmifvisEo.com, The new locvion of ■ye 
Wab-based communiciliom t enter. Beeaus*th* lot. 
the sits has novel you may need to re-sel sum* ot y 
prafersncfis Plea;e mad the Account Uadaia I d find 
your account husbion afaeraij by tho move 


Select the address book 

Another groat feature of the MyVisto service is the ability 
to organise all of your contacts online so you can access 
them from anywhere. To access this facility you'll fiistjy 
need to click on the 'Address Book' from tire Start page, 
after signing in at www.myvisttf.com. 
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Adding a contact 


This will bring up your current list of contacts, which wiil 
only con tail > the Vislo.cuni address at the moment. To add 
someone else, click on the 'New' tab at the top of the 
screen. Type in all of your contact's details. Don't worry if 
you don't know everything as this is not necessary. 


SB 

Vt SYO 





MMttM| 

(T) 

Address Book ► fffll (S2232I321C 

[ifirj £UA1L 

LslYp[$MM[ TH-Vt 

M 

(“) C*LLNfAH 
f£j\ AiifiWtss. 

i.Tfj! H*k> 

r Th? fh|cti 


(^t) FILLS 
[sf) HDtWMiMWB 

work, vwiwsm 

Email; ianmtgpiraqonxo.uk 

r Vlvtu CutliOl fltluil 



Wa-rk f&S)) 930-5123 



Viewing contacts 


After clicking 'OK', you will see that: the contact has been 
added to the address book. Your contacts can be viewed 
either as a list running down the page, or as separate 
cards across the page. To change your view, select Card' 
or 'List' View in your Address Book. 
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Hie viewing options 

Now to start setting up the online desktop. 
Highlight the 'Account Info' tab at the top of 
the screen. Scroll down to 'Customizing Your 
View' and dick the 'Outlines' menu to pick 
between viewing files and folders in a 
Windows stylo or Mao style, and dick ’OK' 
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Setting up folders 

Before you start uploading files, it s best to 
set up folders to keep everything organised. 
Click on Tiles' from the start menu to enter 
the desktop. Click Add New Tolder' and enter 
the name of the folder. To change the name 
of any of your (oldeis select tile 'Rename' tab. 



Upload a file 

From the 'Files’ page select 'Upload' from the 
tab menu at the top. Next dick on ‘Browse’ te 
locate the file on your hard drive. Click Open' 
then OK this to upload the file, The file will 
appear in one of the folders on your MyVisto 
account. This can always he moved later. 



tart Files ► 
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Organising the files 

Viewing your files H 

Now well change the name of tuir file m id 

You can open your files by selecting the 

move it into an appropriate folder. Select the 

folder and clicking on the filename To save 

file, click 'Rename’ and then enter a name. 

this file to any machine you are working on 

Click on OK’. Now you can move it by 

dick the 'Download' Lab, choosing 'Save this 

clicking the filename and selecting 'Move'. 

file to disk'. Now decide where you want to 

Select the desired folder and dick “OK’. 

save the file and click 'Open' to download It, 


Your online desktop 

The desktop is now complete and If you 
selected the Windows style view, it should 
look something like this. You can easily see 
the size of each file next to its name, You can 
use up to 15Mb of space, and to check this, 
gp to “Options’ and click Storage Use' 
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Editing details 

If any of your friends or family's details change, you can 
always edit their information. To select the address you 
want cfick on the contact’s name, or In the checkbox 
next to it then choose 'Edit 1 , Type in the new details, click 
on 'OK' and the information will be updated. 
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Importing information 

if you already liave your owi f list of contacts in Microsoft 
Outlook, Outlook Express or on a Palm Desktop, you can 
transfer this to your MyVisto account by downloading the 
Instant Import tool using the 'Import/Sync 1 option from 
the Start page and following the installation instructions, 



Updating your contacts 

From the Import Addresses dialog box, select the folder 
that holds your information, Click 'Browse' to locate 
where the address book is kept. Now choose whether to 
'Replace 1 alt your MyVtelo contacts or combine them with 
those from Outlook. Click OK' to import the information. 
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Sort out your MP3 collection 


PROJECTS 


I TUTOHIflt. 


How to: Use MP3 CD Organizer to sort your Internet music 
collection and find lost files 



Yoo can install a 


copy of MP3 CD 
Organizer from this 
month's cover CD 


IT'S ALL TOO easy to build up an 
ungainly and unmanageable collection of 
MP3s. Picking them up from all kinds of 
sources means that everything ends up a 
cluttered mess in no time. Even sorting 
them out into playlists doesn't solve the 
problem when there are CDs involved 
somewhere along the line. 

The best way to cure your MP3 woes 
is to use some kind of organiser Instead 
of tying you down to basic playlists as a 
method of organisation, these programs 


allow you to set up databases of the 
songs you possess. And if the word 
'database' brings you out in a cold sweat, 
worry not, as everything is done 
automatically for you. 

Using MP3 CD Organizer, all that's left 
for you to do is start a search for 
relevant music files on your drives, and 
watch as it is all catalogued before your 
eyes. Setting up playlists should be 
easier than ever and you'll always know 
what MP3s you have. 




STURT HERE 



D Start a new session 

After installing MH3 CD Organizer from our 
Cover CD, open it up. At the moment, ft has 
something of a sparse appearance, because we 
have no files loaded into it. Let's create a new 
session. Click on the ‘New' button In the 
'Options' section of the interface. 



Browse for files 

We now need to find a folder containing 
MP3s, Organizer works from the root of 
the folder itself, meaning that you could 
map an entire hard drive in one shot. 
Once you've found your folder, dick on 
J OlC 




Add a session name 

With our folder loaded, all that's left is to 
create a 'session' name. For session, you 
might as well read folder 1 , as this Is the 
basic premise. Obviously, give your 
session a name that refers to the songs 
held within. 




More sessions 

You can now add more and more sessions to 
your file list The advantage of this is that you 
can shove a CO in and catalogue it, so that 
the track information can be- accessed without 
having the CD there. To view a session list, 
click on it. 



Search for a song 

With a large number of songs now 
catalogued, you can search through 
several discs worth of music for a 
particular track. To do this, simply enter 
your search word(s) in the 'title' section of 
the search field. 



Random playlists 

One of the best things in Organizer is the 
ability to create totally random playlists. 
Press on ‘Random' in the main options 
toolbar. Click on 'Entire database', then 
choose to either set a duration by song 
number or playlist length. 
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Let Net4nowt help 


- Over 300 I.S.P's Listed 

- Latest I.S.P News Stories 

-Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 


Over 4,000 users a day can't be wrong 


www.net4nowt.com 

lnfo@net4nowt.com 
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MagicalSoupdotcom 


Dirt Cheap Domain Names > No hidden costs. 






■ ** 


nm $ 

MlflS 



HhHH 


.co.uk £15 
.com £40 
.net £40 
.org £40 
.uk.com £80 

>Alt inclusive for 2 Years 


Free Magical Xtras 
>Web Forwarding 
>Email Forwarding 
>Change Name Servers 
>Change IPS TAG (UK Domains) 
>No Release Fees 
>Secure Credit Card Payment 
>Domain Registered in your name 
>Emai! support 




No hidden costs > We recommend you look into buying your domain name carefully. Loads of companies 
advertise domains at prices too good to be true, because they are. You'll need to look Into how much it'll 
cost you for NIC fees, transfer fees, domain parking and then add VAT. MagicafSoup prices are fully 
inclusive, the price you see is the price you pay. 
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Design a memorable Web site logo 


PROJECT 4 


TinWIHL 


How to: Turn your site heading into a visual winner with the 
help of the fully working Satori PhotoXL on this month's CD 



You cati install 
Safari Photo XL 
from then month's 
cover CD 


NEVER JUDGE A book by a cover, 
goes the old saying. Well, as far as 
Web sites go, that's complete rubbish. 
Your site is judged primarily on first 
appearances, and with so many 
billions of pages on the Net, it's hardly 
surprising that people don 1 ! slick 
around to probe deeper into a site 
with an aho mi nation of a front page, 

A text heading at the top of your 
home page is never likely to inspire 
gasps of astonishment from visitors, 


and performs nothing more than the 
most basic of tasks. Spend a little time 
creating a nice logo and put that on 
your site, and youVe suddenly 
transformed your home page inLo a 
visual fest. 

Using the fantastic Satori included 
on this month s cover CD, we'll show 
you how to create a simple yet 
effective logo for your site, and 
instantly make your site infinitely more 
appealing to visitors. 




After opening Satori, we need to open a picture 
to work as a background picture, We're using 
the Textures' section on the free photos on this 
month's cover CD Go to 'File' then Open', 
and browse the CD for the relevant picture. 




Logo text 

With our picture now loaded, let's enter the 
text for the logo. Click on the T icon in the 
main toolbar, then type your text In the space 
provided. Change the font to Aria) Black', si/e 
72 or thereabouts. 




Behind the mask 

Before we place the text, we need to mask it. 
This means that the text we place will actually 
cut out of the main picture. To do this, dick 
of i tile 'Mask' icon in the Actions' toolbox, 
and dick on ‘Yes' 




Place the text 

In order to place the text over your 
background image, drag the TEXT' icon with 
the text outlined below. If you can't sec the 
text, press the left key. When you're happy 
with the placement, right dick and select 
'Rendci text' 




Another image 

Now we want an image to place within the 
text itself, so open another picture from the 
cover CD in the same way as before. It will 
open in a new layer, meaning we now have 
two. Don't worry that you can't see your 
other image behind this. 



Adding filters 

To spice up our text, let's add a filter to our 
second image, lo do this, you have to first 
choose a filter to apply by clicking chi ‘Filters' 
4 CanvasFX\ then choosing the appropriate 
filter. Unlike some other programs, this 
doesn't automatically apply the filter 
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Apply the filter 

Now, rn order to apply the filler, dick on Hie 
'Geometry' button in Ifie ‘Actions' toolbox, 
then the shape 1 tab. Choose the rectangle 
symbol, then draw a rectangle over the area 
of the picture you want to apply the filter to. 
We suggest ns large an area as possible. 



Finalising the filter 

You can add any number of filters to your 
picture, following the same principles. Just 
remember that the only part you're going to 
see is where the letters of your logo sit. To 
finalise this, click on the 'Color' icon in the 
Layers palette. 



Change the layer order 

Even after all this, we still can't see our text at 
all, so let’s fix this. All you have to do is drag 
the top layer down onto the first one, and the 
order will be reversed You should now be 
able to sec your first image, with the second 
one visible in the text, 




Picture information 

Before we start to flatten the image and 
add some more effects, we II have to take 
some information about the size of the 
picture. This wit! help us no end. Go to 
‘Information' then Picture', and take note of 
the image resolution. 



| D H5AT 0 Hi. PH 0 T QVL V2 23\E jttv «f>\N S d 



Save the image, and reopen it 

Go to Tile', Save As. then save your file. To 
flatten it, close this image down, then go to 
'File', 'Load to Layer'. Browse for the file 
we've just saved, then press enter. You'll then 
have to enter the pixel size of the picture, 
which we look note of lie foie. 




Applying universal effects 

Now that our image is only one layer thick, 
we can apply filters to all at once. This is 
exactly the same method as before, only your 
effects arc applied to all parts of the image. 
Again, when you're done, dick on the ’color’ 
pan of the layer box to finalise your effects. 




Export the image 

Now that we've jawed up our text to a 
suitable degree, let s save it as a JPEG. To do 
this, click on 'File 1 , then 'Save as 1 . Give your 
image a name, then move the fife type down 
to 'fPFG file' Click on ‘Save’ 




Shifting dimensions 

In the box that appears, change the resolution 
to 72 (from 300). We don't want our logo 
taking up the whole screen either, so change 
either of the sizes to around 2Ut), with Lock 
Aspect Ratio turned on. Click on 'OK'. 



Your 


After selecting a quality percentage, 
image is now saved. To view it in all its 
double-click on it to open it in Internet 
Fxplorer. The image is now ripe 
placed in any page your wish. 
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Me your own browser! 


PROJECTS 


TUTORIIL 


How to: Build your own customised version of Opera, 
ready to be distributed to anyone you want 



on Me CD 


You car? install 
Opera from this 
month s cover disc 


CUSTOMISATION HAS BECOMF A 
major way of browsing life for an 
increasingly Net-sawy population. 
People ar e no longer pr epared to 
accept the bundled browser thrown at 
them with their new PC. 

Unfortunately, customisation is 
constrained by the limitations of the 
program. Apart from anything else, you 
have to gradually ply the browser from 
its original shape into the personalised 
kit you know it could be. This is all well 


and good, but if you want to upgrade 
the package, or suffer some 
nightmarish glitch which requires a 
reinstall, you're back to square one. 

Opera, one of the best browsers 
around, has introduced a fantastic new 
feature. Called 'Opera Composed, it 
allows you to customise the exact look 
and feel of your browser - before you 
download it. This means you have your 
own personal browser waiting to be 
installed as and when you want. 




n Access the Web site 

Go to www.opera.com, Then dick on the 
Composer’ link on the left. This will take you 
to the sign-in screen. If you haven't done so 
already, click on the 'Register' button, Enter 
your registration ddarls, including a company 
name, then accept the user agreement. 




Opera Composer Central 

Now that you're a registered user, you'll be 
taken to the Composer home page. Here, you 
can tinker with versions of Opera, and 
download your personalised copy. As this is 
our first time, dick on the 'Make a new 
custom version of Opera' button. 




Enter a browser name 

Before anything else, we have to enter a 
name for our browser. This is the text that will 
always appear in the main title bar, so choose 
it wisely. If you intend to distribute your 
browser in any way, this is an ideal way to get 
your name across* 


TO... 

CREATE BUTTONS FOR YOUR PERSONALISED WEB BROWSER 


ONE OE THE most obvious 
ways of personalising your 
browser is to use your own 
buttons for the toolbar. 
Although these email icons 
might not seem to pose too 
many problems, uploading 
your own buttons is one of 
the biggest challenges. Follow 
our six steps to building, 
testing and incorporating your 
very own buttons. You will 
need to have Opera installed 
for this to work, but it's on 
this months’ cover CD, so 
shouldn't be too fiddly! 



A reference point 

Before you dc anything else, we suggest that you open 
up the Opera site, and dick on the Composer' link, then 
Tutorial'. If you scroll down to the bottom of the page, 
you’ll see a handy list of button file names, which will 
prove valuable shortly. 


Find your buttons 

Next, you'll have to find the graphics that will form the 
basis for your graphics. We re using the free graphics that 
came on the Cover CD of Practical Internet issue 56 (see 
page 162 for details of back issues), import each one into 
Paint Shop Pro 7, 
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Cha ddc the languages you want this custom versian to 
Selecting more tlw one language produces muhple Of 


Read more,., 

1^3 

Read mare... 

wagon na uk| 

This is the first page that Opera will open automatically 
http://Www.Q(jera,mm'i. Road maro... 

^YVfii. . ... 


OttoraUt^i Iwirtduws 

f T-Mr. 1 “+ 

Reid more mi 

0M 

Rsad more... 

sta1 P a fl fl jriftp^^ww.pareugonco.mk 

This is the first page thdt Cperd v 
http://www.pperd.ca3fn). Redd more... 

f No 

Specifies whether or not the user should he prese 
we recommend you dick yes. Reed more 

HnnkfniVkfl jb Use op era standard bookmarks (If you are a rw 



Your own splash screen 

To give your browser a professional look, you 
can add a splash screen to display while the 
browser is loading, We've knocked one up 
using the Practice internet logo, but you can 
use whatever you wish. Click on 'Browse' to 
find it on your hard drive. 



More options 

When we created our browser* we were 
limited to Windows and US English, Even if 
this has changed by the time you read this* 
you're best sticking to these settings, trier a 
URL to act as the home page to your browser* 
making sure you include ‘http;// 1 



The Java choice 

Now you can choose whether to Include 
the Java engine with your browser. This 
depends on the speed of your 
connection, and how many people are 
going to use it, as it adds a hefty RMh to 
the final down bed. 



StiBofiuk wiwtfiHr Or not Onr utwr thuuU bi preianbid w*£fr thtir 
#0 recommend vou dick v«, Reset more .. 

1 r Use Opera starmard bookmarks Crf you am a new user, we n 
U MradM) W* (Usually you mil Uni! mu til* m mm Hi|lc™wng 
TT 1 , L J pfirn'i 0 rpro 5 n Tr 


The wit be instated alprtg 
wris I Qmra will 1 not 


witti Opera provided ttiattfie users d 
vour iHer?' existing bookm-erlis. Re 


,ff SHow e-mail client 
r Don't show a-mail client 
Rsad rr ore 

I C 9uiw inSTant messaging ffcarYT 
P &erVtshp{M» insUnt nwssifljng dienit 
!«ad mars... 

r~ stww news cWi it 

& fcjent show nows diem 



Automatic addresses HV 

Hotlist action WM 

With this option, you can upload Opera 

To gel Ihc best out of your browser, you 

Bookmarks into your personalised browser* 

don't wariL any more Ilian Three hotlist items. 

so it opens with these automatically installed. 

As Bookmarks and Contacts arc two down 

You'll have to in stall a version of Opera to 

already, we suggest you go for either the 

achieve this, though, then upload the 

Email or Messaging icon from the three 

favourites folder from your hard drive. 

choices given to you. 


Personal hotlist action 


This option will only apply to you if you've set 
up a specific section of your site devoted to 
providing information in this space, So* unless 
you've gpt some great gbmo that you want to 
show off at all times* we suggest you give this 
a miss. 


© 



ISSUE SS | PRACTICAL INTERNET | 65 











































































net workshop 

TUTORIALS I HOME IMPROVEMENT 


IN ASSOCIATION WITH 


EHjlMftni 


CONTACT SALES ON 0115 917 00 m 
OR VISIT WWW.WEBfUSION.CQ.UK 



Add a foreground image 

Next up, you can add an image to act as 
background on the toolbar. We've chosen 
an image from our Issue 56 Cover CD d 
dip art. Again, the principle is the same. 
Browse your hard drive for the relevant 
image, which must be a GIF to woilt. 





And a background image 

Adding a background Image, to sit in empty 
browser windows, is exactly the same Image 
file size isn't a mapr issue here, as once the 
program is installed, the image is stored on 
the user's hard dnve. 



Add some custom buttons 

Next, check our handy guide to creating your 
own buttons below. Once you've done this, 
the most long-winded part of the whole 
process, you're ready to upload your toolbar 
buttons, This procedure follows the same 
principles as before. 




Make the browser 

If you wish to add extra buttons outside of the 
standard fay re, yon can do so at the bottom 
of the page. Otherwise, you’re all set. Click 
on die 'Make custom browser’ button. This 
will take a few minutes. Download the 
browser by clicking on the appropriate link. 




Tlie download 

Depending on whether you’ve chosen to 
include Java support or not, your download 
will take anything from ten minutes to an 
hour'. Once you've done this, all you need do 
is double-click on the downloaded file to 
install it. 



Your browser 

And so, here it is. After a couple of hours 
effort, you have your own branded browser, 
which you can copy to CD and pass among 
as many people as you want. And everyone 
who installs the program will automatically 
have your settings. 



Zip it up 

Now all that's left to do is compress our buttons into a 
handy rip file. (If yon don't have WinZip, install I! from 
our Cover CD). Open WinZlp, click oft Classic Interface' 
then drag the contents of your folder into Win Zip. Once 
you've saved your zipped file, you’re ready to upload. 


More buttons 


Creating the rest of the bullous for your site follows a 
similar path. Again, use the exact name of the file as 
shown on the 'tutorial 1 page of the Opera site, and you 
shouldn 't go too far wrong. 


A full set 


Before we zip our buttons up. we have to make sure that 
we’ve catered for every potential button available. The 
easiest way to do this is to go Into the 'default' buttons 
folder, select all. copy, then paste into your own folder, 
Click No 1 every time you're asked If you want to 
oveiwrite any files. 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Europe's Leading Domain Registrar 1 


.co.uk .com .net .org plus 




.It ITALY 
.at AUSTRIA 
.dk DENMARK 
.pi POLAND 


.rif RUSSIA 
.eh SWITZERLAND 
.re ROMANIA 
.be BELGIUM 


.fr FRANCE 
GERMANY 
.lLi LUXEMBOURG 

and many more... 


* 

★ 

★ 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

Web Space 
Pop3 Mail Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
Unlimited FTP 
Cgi-Bin 

Site statistics 
MySQL PHP SSI 


Mail 


Soho 


Enterprise corporate 


-loom : . 


x . 


Simply Servers 


Cobalt RAQ Servers 

individually Configured UNIX Servers 



H _ _ 

Sim ply name www.simplynames.com f 

Zone One, Malvern Hills Science Park Malvern, WR14 35Z UK Tel: +44 (0}1634 893Q20 e-mail: sales@simplynames.com 
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Master your email address book 



You can Install 
Outlook Lxprcss 
from this month's 
cover disc 


How to: Avoid spending ages sorting multiple email 
addresses by creating an Outlook Express group 


DESPITE THE MULTITUDES of people 
with email addresses, most of us end 
up sending our messages to the same 
people day in, day out. What’s more, 
the majority of emails we send are to a 
group of friends. 

For the uninitiated, this involves 
entering a whole string of email 
addresses in the 'To' field. The slightly 
more savvy out there have sussed that 
replying to all achieves the same 
purpose in less time. But for those of 


you who want to keep control of 
Outlook Express in every way, there 
is only one method of sending your 
group emails. 

All you have to do is create a group 
within your Address Book, which you 
can then enter in the 'To f field, Whh 
this simple masterstroke, you'll find you 
can shave minutes off your emailing 
time, and spend il in far more 
industrious pursuits, like composing the 
message itself. 
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START HERE 




Open the Address Book 

Before we do anything else, we'll have 
to open up the Address Book in 
Outlook Express. To access it, you can 
either select Tools' tram the main 
menu, then 'Address Book’ or simply 
press 'CTRL', 'SHIFT, J B'. 



Create a new group 

With your address book open, you should 
be able to see a list of your contacts. We 
want to Start turning them into groups, so 
you have to dick on the relevant link. To 
do this, click on the 'New' button, then 
select ‘New group" 



A group name 

First things first, let's give our group a 
name. It makes sense to give your group 
a name relevant to the people within it. 
Once you've done this, dick on the 
Select members button to start adding 
people to your group. 
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Adding members 

You'll be presented with the list of all your 
contacts on the left of this screen. To add a 
new member to your group, just click on their 
name then on the 'Select/ button in the 
middle. Once you've done this with all of 
your members, dick 'OK', then 'OK' again. 



The new address book 

This will take you back to the main Address 
Book, which looks much the same as 
before, with the exception of the new group 
we’ve created, Notice that the icon next to 
the group is different to the rest of your 
contacts. Close the Address Book. 




Composing a message 

Now, when you compose a new message 
(click on the 'New Mail' icon), you can access 
the group by clicking on the 'To' box, and 
moving down the contacts list, Doubledick 
on your group, then press ‘GK' f and you're 
ready to write an email to your group. 
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Create a Favicon for your site 


PUT 7 


F HfTDHHL 


How to: Generate icons for your Web site that appear in 
your visitors' Favorites 


SINCE THE RELEASE of Internet Explorer 
5,0, browsers and their users have been 
able to view alt manner of funky icons 
next to their Tavorites. These Favicons', 
as they’re known in the business, help 
to illustrate what that site is about and 
may consist of a simple symbol or a 
company logo. 

Favicons are an effective way of 
pulling in the punters to your site and 
now, thanks to Favicon,com you can 
generate your very own. As a result, 


when people view their Favorites, your 
wondrous icon wilt grab attention. 

The tree online icon generator at 
Favicorn.com provides all manner of 
tools for drawing lines, boxes and shapes 
in glorious Technicolor™. While its best 
to keep the shapes you draw as simple 
as possible it's possible to create some 
eye-catching results. Once you have 
fashioned a snazzy logo the site will 
email you a file containing the image, 
which you can then add to your HTML, 





Visit the home page 

Go to the Favicon.com home page at 
wvov.favicon com, You’ll be told if you’re using 
3 Favicon-aware browser. As long as you're 
using IFfi or above this shouldn't be a problem, 
To start making your own icon, click on the link 
to the 'Free Online Icon Generator'. 



Customising the editor 

Tlie icon editor will now load. In order to get 
more pr ecision and control over the drawing 
we’ll need to change lire g|id size arid die 
number of odours available. Do Oils by 
selecting 'Advanced Edit' and choosing ‘Replace 
32x32x256 by transforming current image’. 




Drawing your icon 

Now click the larger of the two grey boxes 
above the grid. Draw your icon using the 
control panel on the left. You can experiment 
with each of the different tools and colours 
from the colour palette and It Is possible to 
delete any mistakes using the eraser tool. 




Saving the image 

Once you’ve finished drawing your icon you 
need to request for it to be sent to you via 
email. Click 'File' and then 4 Save/down load’. 
You'll need to negi&ter with the Coolnettricks 
service, so fill in your details and click UK'. 
Your icon will now be emailed to you. 



Retrieving your icon 

Check your email as there should be a 
message wailing fur you with your favicon file 
attached. Add this file to the same directory 
as your html file. Alternatively, copy and paste 
the <UNK> tag from the email into the 
<head> section of your page, 




AUmuT U-. 


Welcon 


FINISH HERE 



Viewing the Favicon 

Your icon will now appear in the Favorites 
directory of your Web browser, in Favourites' 
on the Windows Start menu, and the location 
bar in Explorer. Hold down ‘Ctrl' and right- 
click on the Favorite. Now you can drag it 
onto either the desktop, taskbar or links bar. 
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Make your site 

a community 
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How to: Add a customisable bulletin board and chat room to 
your site to make it into a community-oriented resource 



ENCOURAGING USER LOYALTY is essenlial lo 
any Web site’s success. A great way lo achieve 
this is to provide a way for people lo make 
their own contribution to your silo. This will 
help create a feeling of community, hopefully 
inspiring an ongoing interest in what’s 
happening on your Web pages. There are 
various ways of pioviding users with a way of 
contributing to your site, such as guestbooks 
and online polls. This tutorial covers two other 
leading options - discussion font ms and chat 
rooms. These are quite different ways of 
encouraging user involvement - the first 
involves posting email-like messages as part of 
a themed thread’ of discussion. Chat rooms 
are more immediate, as they require users to 
be simultaneously online to exchange 
messages in the style of ICQ and other instant 
messaging tools. These two come together 
neatly in Network 54. the free service we 
explore here. 
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sign up for Yflur Free. PJrrwyrtrkS4 AtrountI 

(HI out thi form below to begin ya-ur Networks# a-CMunc you can 
chatroom*. 


you' email adeems Is not required, however you mghr want to leave Or 
recover t Lo*t or lbigott*n P*SiwGrd. Your emad address will not be dls 

if you already have a Neiwwk.^4 account pfeAie use to* Lastfl page 

I agin name 
Pa»jwuril M " 

\*ns sworn (Again) t ^ ld ' 

F MUpil Jwn*lAtJ^ri:Vi* 

Password naulnder l aa.3 

Networks# News let Lwr [ - #1 

Language {ft** fjFl 

Auto Logoff 1 J.J 


Getting started at Network 54 


Point your Web browser at 
www.network54,com. Before a tai ling lo make 
your board and chat room, it might be a good 
idea to browse the 'Spotlight 1 categories and 
see what other people have done. When you’re 
neady lo begin your own, click ‘Build It Now'. 



Registering your details 

Click 'Sign Up Now 1 to see this page. It 
requires you to provide basic information in 
order to set up an account on the network. 
This will allow you both to set up your own 
boards and to contribute to others Hick 
'Create Account' to continue. 



nMffjj 


NETWORK S4 


welcome to Networks# i 

You cm ww (jfAbe one of tfie resource types Uted below, wt ncorwhef 
trmtfnQ I nw Diuuuicn Forum, then try Chitooemi and link it, ill via Rf 

Crests 4 npw o^u^P.nFQ&im 

A Networks# OistussiGn PuAim ie a ftjlly featured, threaded message boa 
(Tom yoLT sire to sod an important dynamn; element to your home page. 

Cfevle * 'wb C hat ft y am 

Ntwoik-54 ehatrooma are Javanpript sajeo which rnems you don t have 
Virtual Mitfilm to Rj*d In your browser, They are also HTML based which 
pictures and sounds right in Cht chetl 

Create a Nan 1 yaielet 

Y/ottfets ire ourrendy in beta tesit. NiLwpjk54 voWets are s-nqole polls th 
your horrepapt. Find out what your visitors thinki 

.'Crscitt a Ntrr wealm 

a Networks* Realm is a Met die storage space where you an tort he 

nrtw May Or irrv ir nth* r hjPh^nrt rA r*ejn .me e ,r*b jj, fr,n ima nvl rtvatr 



Personal profile details 

You're given the option to provide a personal 
profile for others' reference - if you don't 
want the details made public then just make 
sure the check box at the top of the page in 
not ticked, When you've filled in your details, 
click 'Save Changes', 



Selecting a resource to create 

Now that you're fully registered with the 
network, you can start creating your first site 
add-on. To get started, dick on the 'Create a 
New Discussion Forum 1 link. We’ll add a chat 
room later, and you can explore the other 
two options yourself if required. 




Setting up the forum details 

First step in the fonjm set up is to give the 
forum a name and description. Then enter 
anything you wish to appear at the top and 
bottom of each page in the 'header' and 
'footer' section. Select the channel that best 
describes your site from the pop-up menu, 
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Choosing basic forum options 

Scroll down the same page as in step five and 
you'll find more options. I he default settings 
should be fine - although it's worth reading 
the descriptions to see if your forum 
demands something different, such as the 
Censors 1 option for sites aimed at children. 




Setting a colour scheme 

It’s possible to configure your own colour 
scheme for the discussion board to make it 
match the rest of your site design. If you're 
not sure which colours to specify, refer hack 
to the HTML code of your site to find the 
correct colour codes. 




Other appearance settings 

There arc more appearance options further 
down the page. These include the use of 
images (such as logos) on the forum pages - 
to do this, dick ‘Browse' and locate the 
image. Set any other desired options, and 
click 'Continue 1 when you're done. 




Specialist options 

The final options on this page are particularly 
useful if your site uses a language other than 
English, because you can specify the time 
zone used on entries and the text on buttons 
labels throughout the forum. When you're 
happy with the settings, click ‘Create' 




Using the colour palette 

If you know the coned codes, type them into 
the text boxes. Alternatively, dick one of the 
colour swatches, and you will sec a patette 
appear on your screen. Simply dick on the 
desired colour to select it. Repeat this step for 
as many colours as you need to pick. 


■WORK 4 


9 



Linking to the completed forum 

The forum will be created and Web addresses 
for it shown on-screen. The first address 
provided includes Network 54 livery, whereas 
the second one is more useful for linking in 
from your site, as it shows just the forum. 
Click on it to see for yourself. 


HDWT0... : 

CREATE COMMUNITIES 


In a hurry to get your 
community board online? Take 
a look at these three easy 
steps, which will ease your 
way into the board business in 
double-quick time 



Selecting the type of board 

Gn to www.senat.com/mb and you will see two 
options for different kinds of board. For this speedy 
example, we've chosen the second type of board, 
which allows more free access than the othei. and 
thus requires less input and ongoing lime 
commitment from the site owner. 





Providing your details 

Enter your name, email address, foium title and 
home page address in the boxes provided. Select 
any relevant areas of interest by checking the tick 
boxes and then dick on the burton at the bottom of 
the page. 



Check your email and a message should be waiting 
for you with alt the details you need lo get your 
forum slartetJ in no lime at all I he forum shown 


above is a good example of a basic, no frills design 
lhai can be generated in no time. 
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TOP TIP! 

linking between yuui discussion board 
arid existing site is easy ■ just copy the 
Jink provided by Network 54 and paste 
it into your Web editing package. If you 
are coding HTML by hand, a link can be 
added manually using this framework; 

<a href-'Put the link here" 
target " blank">Link to my discussion 
fonum</a>. the ‘target 1 properly 
provided will make the board appear in 
a new browser window, just remove Hie 
target* 1 ' blank' section oi the link it you 
want users to stay in the existing 
browser window. You don't have to just 
provide links to the main board- you 
can link trorn specific pages to specific 
sections of the discussion board- just 
bring up the relevant board page in your 
Web browser, then copy and paste the 
URL into the HTML code. 



A Tale Of Two Cities Feedback F 

This forum provides on opportunity for nu,jieru e mt 

..tuitions adaptation of 'A Tale Of rwo □Lies', wb 

2fJU t, 


Loqqed in two cities ' Inun 

fj 

No m 



Testing the forum as a guest 

It's a good Idea to see what the forum looks 
like from the visitor's perspective, so when 
you reach the main forum page, dick the 
'Logoff link. This will return you to the forum 
front page as a non-registered user, so you 1 If 
see exactly tlie same as any other visitor 


t their views on the bright < hoice 
ternationally throughout the summer of 


1 % 1 ,'tt now! 


re ate ■- ■our own fo rum M 54 



Creating the first message 

Provided that you have not barred 
unregistered users from posting messages to 
the forum, you should now click the PosL 
Now' button on the right of the screen, to 
start composing the first message for 
inclusion in the forum. 



NETWORK 54 


m 


(7 New 


Click to select 


\ Customized fitne 


r T«» [H(h FwAuk for 



UuMuLfeot 

■tfJtllrttiltol 

ikinsfv 


m 


owbi ’Ni mu, ftacrfrtttft, nys «tnr «*'wi, 

dtaiift th* cdflrt and ityW pf iWs r*i«ir«4 
H' flrwp i'.'Ati prl^liflti Sr ihli nnuKfr. 
Diltia tntMkftl from tha fcrun 
wi'l|r«t I J+Chi'rwn wts >svr ibnin 

ChinjA npiloK r*i*r*<J ^ *d«tr1.|i1ng 

pyWWh 'till rifgyrM 1" Uhl flnnm. 

Corns * 1 *)’, Mali mid tnitlMf reHUrt* 




Fill in the message post form 

Adding a message to the discussion board just 
means filling in your details in the relevant 
boxes and clicking ‘Posh. There are some 
other useful features - such as a preview 
function, the option to have responses sent to 
you by email, and a spell checker 



Further configuration 

With the basics set up, well turn to some 
more advanced features. Click the “Login 1 
link on the forum, arid enter' your details. 
Then click 'Admin' and go to the 'Edit' page 
shown above. Well start by fine tuning the 
Access Control' click that link to begin. 



Setting access control levels 

The access control features can help ensure 
your board doesn't gel misused by malicious 
visitors. The settings shown here are a good 
way forward, allowing other Network ST users 
to post straight away, and requiring your 
approval for other users 1 messages to appear. 




Forums: Edit: 


Pi A Tate Of Two Ctttes Feedback Forum 

Integrated Chat is a Network54 feature that automa 
chatroom* the Wnk inside the forum specifier how m 
forum visitors together into a live chatroom. 

Click on the ‘‘Create Chat" button below to create a. 
new Chet Room and will show hpw many people are ' 

Your new Chatroom will also inherit your forum's nar 


[Create Ch 

f Cancel | 




Editing existing messages 

In case that there are problems with abuse of 
the message board by inappropriate posts, 
you can regain control using the 'Message 
Editor' feature accessed from the Edit' menu. 
Simply click the offending message, then click 
"Delete Marked Messages'. 



Join the Network 54 directory 

Another way of promoting your forum and 
site is through the directory which features 
prominently on the front page of the Network 
54 site. To do this, dick the ‘Directory’ link 
from the 'Edit' menu and enter the details of 
your forum, as shown above, 



Adding a chat room 

Another option accessible from the 'Edit 1 
menu Is the addition uf an integrated chat 
room, This will follow the same appearance as 
the main forum, and will allow instant 
communication between users, just dick the 
'Create Chat' button to turn on this feature. 
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Testing the chat room 

If you return to the forum's main page again, 
you will nnw see a 'Chat' link next to the 'Post 
now' link. Click the link to take a look at the 
new feature. You can change what these links 
say in the Appearance' options under the 
'Edit' menu. 


Chat Rooms: Nit 


Chat Rooms ID 61676 


Option* 

Change th 


Change th 


Set group 

Direct or v 

Publish th 

Delete 

Complete! 

UHL* Tor ttm Resource 


trUo; / f netvy?rk54 coni / Hid g /C hst / 


Configuring the chat room 

The chat room has its own configuration 
menu accessible via the "Admin 1 link of the 
discussion board. It has similar options to the 
board, upon which the settings of new chat 
rooms are based. A Web address Is also 
given so you can link to chat from your site. 



(yjtwoefUp* 


14J MS <# UU4 KW. 0 KB imd 




Lord of your own realm 

A particularly useful extrd Network 54 feature 
that we don’t have space to cover in detail 
here is the 'Realm' option, which gives you up 
to one megabyte of free home page space 
without ad banners. This is accessible from 
the login page shown in step 23. 


motorbooks 

1W StMritim 

Anlomdiv* t»ki A Manuolt R 

kxihi - Rfipoir 1 

Members 

1 EwnciiicA, 

Mum.mli - IfftittiTUfrtJrt ' Htfyir f-o ‘ CKrk 


Talking to yourself*** 

As it's rather new, you J re likely to be die only 
member currently logged in to your new chat 
room. When there are other people around, 
you can see their names listed down the left 
and select who can read messages you send. 
Click "Exit tn- return to the forum. 
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Further Network 54 options 

Yon can take advantage of the other services 
offered by Network 54 from the main login 
menu of your account, accessible by clicking 
your login mine al I he top of any page. These 
include online votes and an upgrade to the 
ad-free service tor $18 (£13) a month. 



Use Network 54’s online help 

There is a comprehensive help resource 
available for all Network 54 services just 
click on the 'Help' button at the top cf any 
page to reach the searchable Index. II your 
problem isn't documented, a support contact 
link is also available on this page. 


IP address 

Internet Protocol address tour 
numbers separated by full stops, which 
pick out an individual node on the Net. 
This isn't quite the same as identifying 
an individual computer, because dial¬ 
up providers have a number of IP 
addresses which are dynamically 
assigned to their customers, meaning 
that the same IP may be used by any 
number ol machines over any given 
period. It is possible to block 
troublesome IP addresses from 
posting to your board, bul for the 
reasons already outlined this may not 
actually solve anything. 

Thread 

To avoid big discussion boards 
becoming unusable monsters, they are 
divided into themed areas of messages 
called threads. These are identified by 
unique subject headings, and basically 
form individual topics of conversation 
within the wider hoard discussion. 

Spam 

This is something you should hope 
doesn't trouble your discussion board 
It is a word used mainly with reference 
to email, but is becoming increasingly 
common on discussion boards. 
Basically it involves another Net user ■ 
or a curupuEei they have programmed - 
posting irrelevant and normally 
commercially oriented messages to 
your board. 


liWIIIIHI 



Everyone Net 

www.e very one .net 

Another great online community building 

resource 

k 

ICQ 

www.icq.com 

Instant messaging service with handy 
home page exiras 

k 

Infopop 

www.inlopap.com 

Puiveyoi s of highly specified pay service 
bulletin boards 

\ 

Web ware 

www.webware.com 

Search for other Web based add-ons at 
this huge site 


Total Webmaster 
ww w.tota 1 we bmaster.com 

Good range of links to handy resource 
sites for Web builders 

k 

Bluggei 

www.blogger.com 

if you're more interested in d ealing a 

Web log. try this site instead 
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Create slick Rash site means 


PROJECT 9 


How to: Create simple animated drop down menus in 
I TUTDMRi j Flash 5, a trial of which is on this month’s free CD 


DROP DOWN MENUS should be a familiar 
concept as they Ye used on almost every 
piece of software and they're on the menu 
bar at die lop of your screen. They are nice 
and simple to use - you just roll your 
mouse over the menu title for a drop down 
list to appear. You then choose the 
command you W3nt from this list. Another 
advantage of this type of menu is that a 
number of options can be hidden behind 
one tab, which frees up some valuable 
desktop space. 


ft- 


l : iT7r 


STRUT HERE 


Create the button 

First create a button symbol (Ctrl + 
F8) We’ve got snap to grid on and 
have made it B x 2 boxes on the grid. 
Only create the button in the Up and 
Over state, you may want lu highlight 
the button in the Over state. 


When creating an interface, it can be 
useful to have a number of options stored 
in this way as it gives more space for logos* 
intro text or animation. You have to 
remember that Web browser bars and 
buttons tend to intrude inlo screen space, 
SO drop down menus become a tidy form 
of navigation. 

The example in this tutorial has been 
designed in Flash 5 but will work well on 
Flash 4, aithough some of the dialog boxes 
will be accessed in a different way. 




1 


Tr.i. 

MM - a , 


jjh war 



Invisible buttons 

We Ye going to create an invisible button, 
which has the advantage of being reusable 
as they can be placed over any piece of 
text to make it into a button, Just create a 
rectangle over the Hit state of a new 
button symbol 



Create a new symbol and this lime make it a 
graphic. Draw a rectangle that measures eight 
squares across on the grid and as many dowi i 
as you need to fit your items into. Then type 
your Hems over the top, in the example we 
have five items. 



Add a layer 

Create a new layer and the invisible button off 
your library (Ctrl + L to bring it up). Place this 
over the lop of each ot the text items in your 
previous layer. Note that they show up os a 
semi-transparent box, this will not be visible in 
the final movie. 
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Get interactive 

Now select each of your invisible bullous in 
turn and press the arrow in the bottom of the 
main window to bring up the Actions dialog 
box. Add the action to your button such as 
Get URL, load Movie or whatever is 
appropriate. 
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Put it all together 

Call it Menu b. Select all and group it Create a 
new symbol and this time make it a movie clip 
and call it Menu. Drag off Menu b from your 
library and place it on the stage, Make a 
keyframe (Ctrl* F6) at frame TO and then again 
at IS. 
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Animate the menu 

At key frame 15 move the menu to directly 
below where it was originally plated then 
select all frames on this tayer and add a 
motion tween. This should now have a 
smooth animation up and down. 



Stop and start 

Add a new layer tn this movie dip and call it 
Actions, Add keyframes at frame 1 and 1 5 
(F6) and press the anew in the bottom comer 
of the movie window to bring up the Actions 
dialog. Place a Stop command in both of 
these frames. 



Emit 



Mask it out 

Add 3 new layer and place it directly above 
the layer with the menu. Draw a rectangle on 
the stage the same shape and size as the 
menu and place it in frame 1. Now double- 
dick the layer to bring up layer properties 
and select mask. 



Try it out 

Everything should have disappeared from 
your stage. Hit ‘Return’ to tiy out your movie 
clip and you should see your menu slide in 
and stop. If you hit return again your menu 
will slide out again. Next we’re going to 
control this with the first button you made. 




Finishing touches 

Create another symbol and once again make 
this a movie clip, call it Finished button. Drag 
off the clip labelled Menu. If you press and 
hold it you can see an outline, place this next 
to the cross hairs so you know where it is. In 
the instance panel, label it thejdip. 



Last Script 

Drag off the first button and place this 
directly over the menu dip. I hen go to the 
frame actions and give it a With command 
from the actions list and use the dip then 
give it a Play command. You can now test 
your movie as the target 





THE QUICK METHOD ^ 

SCRIPTING EXPLAINED 

ACTIONSCIPT IN FLASH h;is now become 
huge, end it helps to know what goes on 
underline bonnet. With this in mind, 
here's a quick guide to what is happening 
with the simple AciionSeripl in ihis tutorial. 


3he stopping action in the menu movie elip smiplv 
stops the play ot the move ai a point of our 
control. In this case, it’s when the menu lias rolled 
out and gone back in again. As this is a movie dip 
this will no; slop any other action going on in [he 


| |j Q Instance PQEffjlB Fra^r Souij (?) j ► 
J|K) menu 

BfhiYior; | Movie Clip ▼ ] 


You iti.tv have wondered why we labelled tul- menu 
movie dip in slop 31 This was so that when we 
come to place the button over the lop we have 
something to work with as we can specify the exact 
clip that this button is controlling. 


Let play commence 

I he With command (the last command in the anions 
set) is used to call the clip, noiice ihai ihc on release 
is automatically tilled in when you select with, ii is 
then told to play because previously this is slopped 
(frame I of 3lie menu movie clip has a stop action). 
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Create pop-up windows in HTML 


' to: Use JavaScript to create different kinds of browser 
windows, alert messages and dialog boxes 


PROJECT 10 


YOUR WEB PAGE doesn't 
have to be limited to just 
one browser window - it 
can easily br eak these 
boundaries with the addition 


of some simple JavaScript, 
This is a veiy flexible si Re¬ 
building tool, as scripts not 
only let you create a new 
browser window, but also 


allow its size and display 
options to be configured 
precisely. One thing to bear 
in mind is that users can 
quickly become very 
frustrated if you use too 
many of these techniques 
on your site - remember 


that everyone hates pop-up 
adverts! It’s often best to only 
generate new windows or 
messages as a result of 
clicking on a link, or some 
other user-based trigger, 
rather than making them 
happen automatically, 


START HERE 


<html> 

<head> 

<title>Pop up window example</title> 

^script language= l 'JavaScript ,l > 

function popwindowO ( 
window.open Cpopup2.html*, H popupthing J , 
config= f heigh t=100, width=40G, loolbai^=no t menubar=no f 
scrollbars=uo, pesizable=no, location^no, directories-no, 
status^! i o') 


</script> 

</head> 

<body> 

<s href - 1 '#" onClick= r, popwindow() ir >Cliek here to pop 
up</a> 

</body> 

</html> 


Pop up window example 

(P 

siiii 

. ■; # '■ 1 0 

ggr 

IMIS 



Si°f> 

Refresh Horn* ' WtffeoFIH 





re to pop up 


) up window 


This is the popped up 
window 



Scripting and triggering a pop-up window 

This code creates a link that generates a pop-up when clicked. The 
popping up is done with one long line of script beginning window.open'. 
In the brackets we specify the name of the HTML file to use, tile name ot 
the window, and its configuration. Theie are lots of options tor the last 
item, experiment to see what's best for you, To activate an option, just 
change no' to yes', save the file, and reload it in your Web browser. 


Pop-up window in action 

You can see the result of the code from step one in the screenshot above. 
This is just one way of triggering the pop up - you could alter the BODY tag 
to read <body onloacf popwindowO'> to generate the pop-up window when 
the page loads, but you run the risk of the user closing it, thinking i( J s an 
advertisement. Be sure to avoid creating windows bigger than 600 pixels 
width oi 450 pixels height, or it may be larger than some visitors' screens. 


JARGON BUSTER 


n 

JavaScript 


Earthweb JavaScript 

§ 

■ 

This is a widely supported way 


www.javascripts.com 


of making your Web pages 


The largest Java scripts 


more interactive and intelligent. 


repository online 


Scripts are integrated invisibly 




into HTML code, and can also 

L k 

JavaScript Mall 


exist as separate files tending 

k 

www, java scri ptmal L com 


with the extension ,js). 


Scores of free script and 


Whereas HTML code simply 


tutorials 


tells lire Web browser what to 




display, scripts can do much 


Web Site Abstraction 


mare. They're Ihe power 

k 

w ww. wsa bstrae t. com 


behind many shopping carls, 


Great place to find free 


intelligent fill-in forms. 


scripts, applets and more 


animated graphics, and more. 






JavaScript Search 

n 

Function 


www. javas criptsearch. com 

1 

A section of JavaScript that is 


Find tutorials, articles amud 


only executed when triggered 


scripts here 


or called from elsewhere on 




the Web page. Some of the 

Ik 

JavaScript Knowledge Base 


examples here use functions, 

k 

hup;//java script, fa qts.com 


which arc stored in the <head> 


Superb place to find scripts 


section of she HTML file, 


and help 


Back Forward Stop Refresh Home 


Click here to see the current fame 



Internet Explorer Script Alert 


Mon Jtil 23 13:36:38 UTC 2001 



oo 



Creating an alert message 

There are endless possibilities for the alert message one of which is 
demonstrated above. The aleriO command in JavaScript is very simple to 
invoke - all that you can see above was generated using the HTML code <a 
href- 1 # 11 onClick^alertfnew DateO) Xlliek here to see the current time</a> 
Unfortunately there is no way to control what appears in the title bar or 
button of the alert window, unless you create a window with normal HTML. 
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TOP TIPS 

i! 

| lo make the most of the 

■ techniques explained here. * 

If you decide that you want all 
of the links on a page to load 

you might want to think how 

into a new window, this can 

they can be integrated with 

easily be achieved by adding 

other java Scripts, Lor 

ihe code <base 

instance, you could add an 

1 in get-" blank"> lu Hie 

ale ft message to a script 

<head> section of youi HI Ml 

which deals with till in form 

code. It you replace blank 

processing, as a proactive way 

with another name, all of the 

of alerting users to there being 

links will load into the same 

a problem willi Ihe fur in 

new window. 


<heDd> 

<ti!le>Pop up window example</titie> 

<sc ript la ngi j age= 'Java S cri pf f > 

<!~ 

function closewindowO { 

if (confirm ( n Are you sure you want to leave this Web site?")) { 
window.closeO 
} 

-> 

</script> 

</head> 

<body> 

<a href="#' t onClick="closewindowO">Click here to close this 
window</a> 

</body> 

</html> 



Confirming a script action 

JavaScript can sometimes be loo powerful, creating effects dial were not 
intended by the Web site user, In order to avoid this, you can integrate 
confirmation dialog boxes into particularly high-impact scripting procedures. 
The code above generates a dialog box requesting user confirmation before 
closing the Web site browser window, li the 'OK 1 button is clicked, the script 
runs and the window is closed; the ‘Cancel' button stops Hie window closure. 





Step 




B*dt 


Click here to close this window 


FINISH HER! 



Adapting the confirmation dialog 

The confirmation dialog can also do something when the user dicks the 
'Cancel 1 button, simply add an ‘else 1 dement to your script. For instance, to 
generate an alert message just add this on a new tine be tween Ihe two 
brackets at the end of the script: else(aterK" 1 Window closure cancelled")}. 
Of course, this confirmation method can be adapted to any other JavaScript 
action, by simply replacing the ‘window.closeO’ line. 



In Human Form 

www.mhumanform.com 

This Fiash-based site generates a new browser window of a specified 
size when users enter the main page. Ihe new window is configured 
so as not to display any of the normal browser features such as 
'Back 1 and Stop 1 buttons or die Web page location, as none of them 
have much useful function when visiting a site based around Flash. 


NewsNow 

www.newsnow.eo.uk 

This site is based around providing external links to online sources 
of news, fcvery link generates a new window, which then redirects 
the user to the chosen story The new window ap|jears at a specific 
size, allowing the main NewsNow screen to remain visible and 
permitting the viewing of several stories in one browsing session. 


Email Atfrfr?5.i (*rCi»t*fn 


-IIP WINIHIWR HND MERRRIlEfi 


TO GET A BETTER IDEA OF HOW YOU CAN USE POP-UP 
WINDOWS AND MESSAGES, HAVE A LOOK AT 1HESE THREE 
SITES FOR INSPIRATION. ALL USE THE TECHNIQUES 
DESCRIBED HERE IN DIFFERENT WAYS 


!M HUMAN rORM 


laotarf with dry 
comic ratenin; 


prcKY 

LONDON T 

L£^--- 


www, NewsNow co- uk 

1J [ J'.LJ 

Retrieving 

1 in fhM* ^i--h h ' 

¥ 

www. NewsNow , co, uk 

. Fnfimn.itiin 

Try t liL km^ .uiutl ifi lii-.wllirn- wlvle yOnTr UYjlhnjj 

' 

'hen ypu'vi- finiElieclI leading clo&i? Eht* m-v. window) 

• CWTPff# VUli 


«| 


SB 

Fwnrrttm your pKSHwnJ? 

Lkcfc him Ad 


£*!’j<itpTri(i ftht T#i cq .a 


Tesco 

www.tesco.com 

if i order to access certain areas of the Tesco online shopping site, 
you need to bg fin as a registered user This is done by fitting in a 
form and clicking a button. If the user fails to fin in the form 
correctly, an message appears explaining the problem - this uses the 
alertO method explained in step three of the tutorial. 
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Practical 


YOUR HANDS-ON GUIDE TO USING THE NET 


* The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cost. 

♦ Practical internets expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our learn of dedicated experts are on hand 
to offer you instant help where you need it most, at home. 

• No Call Writing 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you cal! up, you don't get 
connected and you don't ever) pay. 

■ Limited Call Duration 

if your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution, 

> Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 


For complete solutions to all your Internet software and 
hardware problems call us now on 
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NET SURGERY ! SITE BUILDING Q &A j 
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DON’T SHOUT AND SCREAM WHEN YOU SUFFER 

INTERNET PROBLEMS. GET HELP FROM OUR FRIENDLY EXPERT CLIVE PARKER 
INSTEAD - EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGON.CO.UK 


fin 

Ud 


Open Outlook Express and go to the 'Toots ' menu 
and select the ‘Accounts' command 


LEAKY BROWSER 

I used the Symantec Web site at 
http r//secu rity. n g rtom gg m to 
analyse my Internet connection and 
possible vulnerabilities (as 
recommended on page 52 of 
Practical Internet 53). The report said 
that my browser (Internet Explorer 
5.5) is leaking details of the last site t 


Co to the Norton Web site to check the security of 
yoor browser end internet connection at 
h ftp;//sec unty.no non „ com 


in the internet Accounts window, dick on your 
Freeserve' account in the fiat so it becomes 
highlighted then click on the Properties 7 button 


Click on the ‘Servers ' tab in the account Properties 
control panel and check the Outgoing Mail (SMTP) 
set bugs, lilt does not say snitp.lreeserve.net 
modify it and click on the ‘OK’ button end exit from 
Internet Accounts 

to make sure that the outgoing 
(SMPt) server settings are correct; 
the correct server address is 
smtpdreeserve.net. Our steps show 
how to check your server details. 


visited to Web servers; despite the 
fact that I am using the highly recom 
mended Zone Alarm Personal Edition 
firewall software. What can I do to 
stop this? I am using Windows 95. 

Guy Pitchford 


GET MORE FROM YOUR 
NFT CONNECTION WITH 
THESE QUICK HPS 

If ycnj access some of your 
favourite sites frequently, 
you can make them 
available for offline 
browsing. This means that 
the page will be saved 
locally on your PC and you 
will not need to connect to 
your ISP when you want to 
see it. To make a page 
available offline, position 
your mouse cursor over 
the 'favorite' and right click. 

Now, place the mouse 
cuitsoi over ‘Choose Make 
Available Offline' from the 
pop-up menu and left click. 
This saves your phone bills 
but will also mean that if 
the site is updated often 
you will not have the latest 
information. It's therefore 
best to save it to your hard 
disk frequently. 


Anfl-VIrua Product Sein » 
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MULTIPLE ISPS 

WM Having just used your free 
guide to solve some email 
problems, there is still one I can’t 
resolve. I had Freeserve then 
installed Supanet. Although I receive 
email from both my Freeserve and 
Supanet email addresses, I can only 
send email from the Supanet 
account. Any idea why I can now no 
longer send from the Freeserve 
account? It was fine until I installed 
the Supanet software. 

George Kesic 

| Freeserve is one of the many 
I UK Internet service providers 
that take a cut of the price of the 
phone call when you connect. So 
every time you iog on to your 
Freeserve account the company gets 
a percentage of the phone cost from 
BT* To encourage its subscribers to 
dial in using their Freeserve 
accounts, the email system is set up 
so that you can only send email 
from your Freeserve account if you 
are actually connected to the 
Internet using your Freeserve dial-up 
number. I’m assuming you are con* 
necting to Supanet when you 
experience this problem. Try con¬ 
necting to Freeserve and then per¬ 
form a send and receive with 
Outlook Express, if this still doesn't 
work, check your account settings 


E S Because I spend a tot of time 
* online - too much really - I 
also have personal firewall software 
installed on my PCs. I am familiar 
with ZoneAlarm and it is a very 
good application, but I tend to use 
commercial software for protection 
because - in my experience - it 
comes with a printed manual and is 
usually more configurable than 
freeware or shareware. I use Norton 
Personal Firewall in tandem with 
Norton AntiVirus and I have never 
had any problems such as you 
describe with security. Norton 
Personal Firewall is extremely 
configurable and will prevent the 
problem you are suffering from. The 
latest versions of all Symantec's 
security and utility software require 
at least Windows 98 to run, but it's a 
good idea for you to upgrade in any 
event because Windows 98 $E or 
Windows Me will provide better 
Internet services for your PC You 
can pick up Norton Internet Security 
from any software store such as 
Dixons, Game, Electronics Boutique 
or PC World for around £35, In my 
opinion, it*s worth getting. 
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SORT IT OUT 


ENCODING EMAIL 

|jJ Normally my POPS email works fine. I use Outlook 2000 with 
Word as my email editor, Windows 98 and internet Explorer 6 
(beta) as my browser. Every now and then I receive an email with no 
message, an empty email. I have noticed in the title bar that these 
emails are (HTML) US-ASCII. I know that these emails do have 
content because when I open I hem as Web mail instead of POP3 1 
have been able to read the content without problem. When the 
same email is opened in Outlook 2000 the message is missing. As a 
temporary solution I have set my POP3 account to keep the email 
on the server for one day. This allows nne to go back to the server 
and open the email as Web mail. This works okay but I would like to 
know what is causing the problem and how to fix it. I have no filters 
in operation on my email account, I have tried changing settings and 
fonts but have been unable to find the answer, I have even tried 
changing back to Internet Explorer 5.5 but I don't think that internet 
Explorer 6 is the problem and I am content to leave it on my PC until 
the full release of the program is available, I hope that I have 
supplied enough information that you may idenlify the problem. 
Many thanks 

Marlin Harrigan 

VI I don't think that Internet Explorer 6 is your problem either. 
■ alu ® The clue is in the encoding of the email. You say that the 
header indicates that the email is in HTML format and encoded as 
US-ASCII, You can change the way Outlook 2000 and Outlook 2002 
displays messages by changing the encoding on the message. Open 
one of your 'blank' HTML US-ASCII encoded emails in Outlook 
2000, Now go to the 'View 1 menu of the message and select the 
'Encoding 7 command. In the submenu that opens, select the 'More' 
command. In the final 

submenu, select the 'US* * - - - - . 

ASCII' command. Outlook 
2000 will now display the 
message correctly 

You can change the way Outlook 2000 
and Outlook 2002 display messages 
by changing the encoding using the 
tncodiag command in the Ktew menu. 

This example uses Outlook 2002 „ hul 
Outlook 2000 works in the same way 



BOOK REVIEWS 



Norton Personal Firewall, part of Its internet 
Security application, enables you to customise 
the protection level ol your connection 

MANUAL DELETION 

ri First of all, let me say thank 


I you for all the advice and 
support, I started reading Practical 
Internet with issue 49 and J haven't 
missed an issue since. It is always 
packed with valuable info. I have a 
problem which I hope you can 
help me to sort out. When I 

uninstall some software on my 
computer, I often get a message 
asking me to delete some of the 
files manually as they can't be 
deleted using Add/Remove 
Programs control panel. I know 
that some of the files will be in the 
.ini folder, but where are the rest? 

Magdi Dakroury 

I I think you are a little mixed 
' up Magdi. The Add/Remove 

Programs control panel will 
remove any entries in the various 
Jni files along with any registry 
entries. Sometimes the control 
panel cannot delete files and 
folders within the Program Files 
directory (or wherever you install 
your applications). When you 
delete a program - Paint Shop 
Pro, for’ example - using the 
Add/Re move Programs control 


Shake up your site by adding some dynamic content 


panel and you get the message 
about manually deleting files, use 
Windows Explorer and browse to 
C:\Program Files. Now delete the 
Paint Shop Pro folder by right- 
clicking on it and selecting the 
'Delete' command from the 
pop-up menu. 



Use Windows Explorer to find the directory of 
the program you have uninstalled and then 
manually delete the folder 

KERNEL BOGEY 

[JT| Please help, my copy of 


Internet Explorer 5,5 fre¬ 
quently crashes giving me an error 
message referring to 
KERNEL32.DLL, Do you have any 
idea what's causing this, and how 
can I fix it? 

Mark Smith 

It sounds like the KER¬ 
NELS 2.0LL file has become 
corrupted In some way. You can 
try to fix this by re in stalling 
Internet Explorer 5.5 from a 
Practical Internet cover CD, or 
you can go to 

www. wi ndri vers .com/d II/index, 
him and download the KER- 
NEL32.DLL file by clicking on the 
K button. Once you have 
downloaded and unzipped the file, 
copy It to c:\windows\system and 


Sound and vision on your Web site 


Author: Various 
Publisher: Cassell & Co 
Price ; £3.99 

URL; N/A _ 

ISBN: 1-84 20 2'084-6 

FAIR ENOUGH, WYSIWYG Web 
editors are great for getting nice 
looking sites with minimal fuss. 
With handy menus, draggable 
images and easy frames, its hard 
to go wrong. But when it comes 


to incorporating things you’ve 
seen on other sites and mixing 
them with your own ideas, that's 
when an understanding of Web 
design code is compulsory. 

Pan of the Little Internet guide 
series, this handy book sets out 
to give you a very broad 
understanding of Web 
programming. Topics such as 
JavaScript and DHTML are 
covered well, along with a neat 
little intro to Flash 4. Those who 


want to add buttons and 
interactive forms to their site, 
will find this book useful and 
may even tempt you to go and 
buy more books on the 
individual topics. 

While a basic grasp of HTML 
is pretty much essential when 
reading this title, the author 
succeeds in easing the reader 
through the main keys and 
concepts of programming, 
allowing them to take other 
people's sites apart to use in 
their own way. 


sound and vision 
„ n your web site 


THE VERDICT 


What s good; 


Very educational roverHig, u witfe rar^e of 
issues, hs In your made pneket! 


Wide variety eif lopieo tempts you la buy 
lujJb ut Ixiofc&l 
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then reboot your PC. This should 
solve the problem. 



One of the easiest ways to get replacement fifes 
for your operating system i$ to down toad them 
from www.wtndnversxom 

CAFE CULTURE 

pi Dear Clive Parker, I have just 
■“ opened a cyber cafe here in 
Nigeria and I use special software 
called My Cafe Cup to prevent users 
from accessing the PCs. The program 
is freeware available from 
www,my cafecup.com and it is used 
by most cyber cafes use here in 
Nigeria. Do you know if there is there 
any other similar cafe software better 
Ilian My Cafe Cup that is also free? 

Tayo Merit ala 

pi I've had a look around the Web 
and I have been unable to find 
any other freeware software that 
offers similar functions and features 
to My Cafe Cup. I have found a 
couple of commercial products: Cafe 
Manager from Vi Ber soft at 
www.vibersoftcom. The Pro version 
costs $390 and the Light version 
costs $190. Another commercial 
offering is Cyber Cafe Pro from 
www.cybercafepro.com. This is more 
expensive and starts at $299 for five 
PCs. For a range of shareware 
products type in this URL - 


http;//32 bit.com/pages/sea rch. ph p3 
?submit=Go&search=lfiternet+cafe 



C^TCni trirwtairalvvMA ^ 


My Cafe Cup is an excellent internal cate 
management system. And there's a free version 

FREE STUFF 

I Could you please advise me on 
' recommended form handlers for 
my CGI bin and where I can obtain 
them - preferably free of charge? 

Mike Harris 

j There's loads of free stuff on 
* the Web for you to peruse and 
download, and CGI scripts are no 
exception. Probably the most used 
Perl form is FormMail.pl by Matthew 
Wright, it's used by all kinds of 
businesses including multinationals. 
You can find Matt’s Script Archive at 
www. world widemart com/scripts 
and there are links to many other 
resources on the Web. 

MAXIMISED WINDOW 
SOLUTION 

Vjl In the Net Surgery section of 
Practical Internet issue 54, page 
120, Christine Leggett described an 
annoying window problem where a 
maximised window would appear 
locked in place, partly off-screen in 
Internet Explorer 5.5. Here's an 
alternative to your home page 
solution that doesn't always work. The 



GET MORE FROM YOUR 
NET CONNECTION WITH 
THESE QUICK TIPS 


Looking for a smarter way 
to search online? Try 
Vmsimo at 

http://viviEimo.com/ The 
software calls other search 
engines - like Yahoo’ and 
MSN extracts the 
relevant information (titles, 
URLs, and short 
descriptions) and groups it 
based on this summarized 
information. The output is a 
dear and hierarchicat folder 
structure, allowing users to 
avoid link overload' and to 
dick only on Ifie specific 
category of information that 
tirey need. 


Go to the 'Start menu and select the 'Run ...' 
command l+fleft the Run window opens, type regedit 
Into the text field and dick the J OK ' button 
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When the Registry Editor opens , dick on the pfus sign next 

to the HKEY_CURRENT_USER directory and then 

select the ‘Software’ folder Hr 


The cache is an area of 
temporary memory on your 
hard disk where Explorer 
stores temporary Internet 
files. These are transferred 
to your PC when you 
request a Web page To 
clear the ead*e (and 
destroy evidence of the 
sites you've been visiting) 
open the internet Options 
window and dick the 
General tab. Position the 
mouse over the Delete Files 
button in the Temporary 
Internet fries section to 
deai' the cache. 


only detailed solution I have found 
involves removing the window 
position data from the Registry, 

Run Regedit and remove Hie 
following registry key values - just 
the values Window Placement and 
OldWorkArea Reels 
H KEY.CURRE NTJJS t R\Software\ 
Microsoft In LerncL 
Expl ore r\ Mai n\Wi n do w_PI acem e nt 
HKEY CURRENT USER\Software\ 
Microsoff\fntemet 

Expl or c i \ De sktop\ Expl ore r\ Des kto p\ 
Old WorkAreas\OldWorkAreaRects 

Alistair CD 

VI Thanks Alistair. I'm not a fan of 
sending people into the Registry 
willy-nilly but in this ease it’s the best 
solution. Remember, you edit the 
registry at your own risk. Follow the 
steps below; 


Security online 




How lo ensure your 
privacy and reduce risk online 


Author ; Various 


Publisher: Cassell & Co 


Pricer £3,99 


URL: N/A 

ISBN; 1 -84202-083-8 

ONLINE SECURITY IS something 
that we can easily forget about. 
When you're happily browsing 
away and sending emails, it's 
easy to forget about problems 
that could arise. However, this 


book will draw you into a world 
of PGP, private keys, encryption 
and cryptography. It has a nice 
little intro 111 at certainly makes 
you more aware of security 
issues and scares you into 
protecting yourself! There are 
some great guides Inside too, 
explaining things such as how to 
set id encrypted emails, 
managing PGP keys and how to 
configure your Web browser for 
safe online browsing. 


if you aren’t already clued up 
on Internet security, but know 
just enough to be concerned, 
lifts book will educate you on 
how Lo protect yourself. 

With the huge range of 
information on the Web, it's often 
hard to choose what to listen to 
and what to disregard. This book 
contains a nice selection of ideas 
all in one place and priced aL a 
mere £3,99, it's an investment 
for all paranoid browsers. 
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Scroll down the list of software manufacturers 
until you find the Microsoft folder Open it and 
scivfl down until you find Internet Explorer. Open 
the Internet Explorer folder and dick an the 
'Main' directory, in the tight-hand pane, scroti 
down until you find the Window Placement key. 
Right-dick on it aod select Delete' from the pop 
up menu 



Now open the Desktop (aider in Inlet net Explore* 
and dick on the r Old WorkAreas' directory, in 
the right-hand pane of the Registry Editor, right- 
dick un the ‘OldWutkAreasRecls' key and select 
Delete " from the pop-up menu 

GETTING TECHNICAL 

My company has finally 
decided lo 'go technical' and 
get email addresses for everyone, 
about ten people altogether. They 
want us to be able lo communicate 
with our sister company via email 
and therefore wc need Lo be 
connected Lo a server most of the 
day. Can you recommend a 
reliable provider? Obviously t 
expect to be charged but the more 
reasonable the better. I use BT 
Anytime at home but I don't think 
this is suitable for a business. What 
do you recommend? 

Esther Emery 

O l'm assuming your company 
doesn't have its own Internet 
domain or email system, although 
that doesn't make much 
difference. For business you need 
a reliable connection with a 
recognised ISP. You should also 
consider a fast connection such as 
ISDN or ADSL, although whether 
you can get ADSL depends on if 
8T has upgraded your local 
exchange and whether your 
business is within three kilometres 
of the exchange. If ADSL is 
available from BT Open wo rid, opt 
for it. The Business 500 package 
costs £129.99 per quarter and 







there's a £150 installation fee. 
This gives you ‘always on' access 
and 10 email accounts - although 
you can access other email 
accounts through the system if 
your company has its own mail 
server Your office IT manager’ 
should be able to link the other 
PCs to the ADSL connected 
machine to route emails. 
Alternatively combine an ISDN 
connection with a BT Internet 
Anytime account, that's the 


FT Openwork! has a select ten of ADSi 
business solutions as long as you are in the 
supported area 

system I use at home and 1 find 
it's very fast and efficient. It costs 
me £40 per month for the ISDN 
line plus two standard phone lines 
and £14.99 per month for the BT 
Internet Anytime account. 

Get more Information from 
www.btopenworld.com or 
www.btlnternet.com, 

UNATTACHED 

Why can't I download my 
email attachments? The 
problem appears when I click on 
I he download box and go to the 
download 'save as' file selector 
box. When in this file selector box 
the file name field displays the file 
name as 'getmsg' instead of the 
actual attachment file name of 
rc12-05-01.exe, and where it says 
save as type 1 it says HTML 
document. When I tried to down¬ 
load the same attachment at a 
friends house on his PC it 
downloaded without any problem. 


'save as type' is coming up as 
HTML, But it's easy to remedy. 
Don't bother using the Save As 
command in the file menu. 

Instead, use the Save Attachments 
command. This will open a box 
that displays the attachment (or 
attachments) and by clicking the 
Browse button you can determine 
exactly where you save the files 
on your hard drive. See the four 
steps below for more details. 


This is probably where you arc going wrong 
selecting the attached fik in the message and then 
using the Save As commend in the 


This tumbles you tu suvn (he text ut the tuessuge 
to your hard drive in various formats■. in this 
case as an email hie Cemi) or as two kinds of 
text hie. II the message was in HTML , this would 
also be an option when saving 


instead of highlighting itie attachment and using 
the Save As command in the Fiie menu, use the 
Save Attachments command instead 


Kevin Richardson 

From your description it 
sounds as though you are 
saving the email message rather 
than the attached file even though 
you have clicked on the 
attachment and highlighted it. It 
sounds as though you have then 
gone to the File menu of Outlook 
Express and selected the Save As 
command. Because the email sent 
to you was in HTML format the 



Jhts opens the Save Attachments box that 
displays the fifes to be saved and enobfes you tu 
choose where to save them using the Browse 
button, Use the Save button to save the 
attachments to your hard drive 




K1 I am writing a simple text- 
■“ based site, using MS Write. 
It uses tables and external style 
sheets and works fine, but 
aspects of the style sheets 
trouble me. Can you possibly 
recommend any style sheet 
or HTML validators which will 
work on a site which has not 
been uploaded? 

David Edwards 


■V The best validation service 
*** to use is that provided by 
the World Wide Web 
Consortium (W3C), who is in 
charge of setting the standards 
of the Web including the HTML 
and CSS (Cascading Style Sheet) 
specifications. To validate a Web 
page using this service, go to 
http://validator.w3.org. You can 
then upload the files that need 
checking, or alternatively 
provide a Web address to check. 
The second option is preferable, 
even if the site is not online in a 
public way - as it will avoid 
time-consuming uploading of 
multiple files. You should put the 
draft site online in a sub¬ 
directory of your main site and 
point the validator at it - that 
way you can test it online 
without granting public access 
to the site. If you’re determined 
to use a software solution to 
check your HTML, take a look at 
www.htmlvalidator.com for 
details of one useful package: 



Collett Cup's impressive software range 
includes a stylesheet maker and checker 
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net surgery 

NET SURGERY j SITE BUILDING Q&A 



I Monm | Download I Orcfof I £uppc 


idteft News 


(Jgns 22, IDOij CSC HTML v allflar or Professional v-5,00 

Hh I* 1: cat HTML Valuator I'nlfoiiionaf y&.» Utl A J 
will hn nvAdafclR next month In qp^i Vrjrd v4.Sn mm. lew 
1 hu sEfA nuiliri'j :M now 1 u bu inrui mud whm il m ivhu^vd 
for tC-StiiTQ- 

I'Ma-r 17. 2DGlj CGT HTML Validator Prnlnsiinnnl v4.S2nn: 
CSf HTML ValiildluF Pmlmlungl v4.52 it nuw jvjiMUv n . 
Wl5l version! This Is j recommended r»l 0 irniST hJ*tO 
update. 


How many 
HBffHtHra did yvu 
lose today? Fix 
your life nuiTfi 
CSE, 


The official, original and probably best HTMt page checker yen 'll find is at 
http://vefldatar. wj.org 


M U„1UMnr 

dltSftW 

yalulatvr 

W3C CSS Validation Service 


W«Jmn» tfi flic W 3 C U 55 Validation Semes! 


Documents 


* MoMdflriflmflfltt 


Download the validator 


W3C CSS Validation Service 


Validate jot* cascading style sheet uH-l 

Validate tav tastaiiKiu st*le sEnsut wtlid Lu*t «fla 

Vnhdirta yniir ulCJtdLng vhrln "heel - vnun-jh Mu h> unlnad 



You can cheek out yuui stylesheets against the latest uftichl specification by visiting the 
me CSS validator 


many other's are available for download 
from the usual sources such as 
www. do wnloa dcom. 

As for fixing troublesome style sheets, 
you can get assistance in ironing out 
problems by visiting the W3C CSS 
validator at http://jig5aw.w3.org/css- 
validator. Although it is normally possible 
to get a free offline version of that 
validator, this was not available for 
download at the time of writing. Various 
other software options are available - 
including the excellent Coffee Cup 
Stylesheet Maker at 
www. coffeec u pxom/sty le. 

GHOSTLY WEB PAGES 

fil Here's one that has me foxed. My site 


1 at www.intergifteornwalLcG.uk is a 

tourist's photo introduction to the Padstow 
area of Cornwall Over the years it has been 


redesigned, including the 
recent removal of an 
online shopping part of 
the sile. f his week we 
received a postal order fur 
an item using the order 
form from the old site. It 
turned out the customer 
had found the page by 
doing a Coogle search. 

How can this be? These 
pages, which should not 
be there, seem to be 
floating around like 
orphans in hyperspace! 

Terry Butcher 

HH It sounds like your 
site redesign failed 
to delete old pages from 
wherever they were 
being stored. If you used 
an external eCommerce 
site creator, it may well 
be that its server still 
holds the site pages and 
will occasionally get 
linked to by search 
engines who have 
recorded the page into 
their database. If you 
want to stop this from 
happening, you may need 
to contact the site 
hosting company and ask 
it to remove the site 
themselves or forward any incoming 
visitors to your new site. In the event that 
you were hosting the pages on your own 
Web server, it is not enough to just 
remove links to the pages - you actually 
have to delete them in order to stop this 
sort of thing happening. This can be done 
easily from within a File Transfer Protocol 
(FTP) program such as WSFTP or CuteFTP. 

If the site used CGI scripts, you will need 
to delete the relevant script files from the 
CGI directory of your server - which is 
normally called cgi or cgi-bire 
When redesigning sites, it's generally a 
good idea to remember that search 
engines take time to update their database. 
This means that if Web page file names 
change with a redesign, potential visitors 
may get put off by 'file not found 1 
messages. Your best bet is to design a . 
standard redirection page and then to © 


JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 
ATJAMES@PAKAGON,CaUK 


DESIGN DOCTOR 

SHARED LOYHLTIES 

WWW.Sf IARED1 OYAlTirS_CO.UK 


It's interesting lo sec all kinds of different groups 
presenting themselves to the world via the Internet, 
and this is certainly the first share club site that the 
Design Doctor has come across. Others with an interest 
in the investment field may well be very interested to 
see where share dubs are investing their collective 
monies, and this site already does a good job of 
representing Shared Loyalties online. Of course, a few 
simple changes would make the site a great deal more 
presentable and accessible.,. 


d : :I ® 


Hite Site Its to 'Sh arc'd lov j Si |eV f>n 

oil jifltn J* ’iMS&itJh Its Oi 11 now -iJiruosi :md 
LTJrt.m anu>M- ■■ , ih lie-sari* - < 'oCi whli 

Mi iln^E* trow in go hnlrtlv jot 2* if 1-wiMjy 

ivliyre no Ssiiatt? i-lub hat guire imfrwr. 


S3BEE32 


SMALL IS BEAUTIFUL 

Graphics on the site are somewhat larger than they need be, 
making litc panicularly difficult for people with small screens. 
This ahiti m-eims I Iks I most people have to scroll in order to see 
the full list of navigation menu options and pages on the site in 
general. When reducing image sizes, it would also be good to 
use transparency colours lo avoid the ugly white backgrounds 
of the main links menu. 

FRONT PAGE NEWS 

Regular visitors to a site will always want to know what the 
most recent updates have been. First lime visitors will also be 
impressed by seeing that a site has been regularly maintained. 
So, it makes sense I or ail visitors interests to move the News' 
page of the site lo be part ot the main front page. 

THE PRICE IS RIGHT 

Presenting up-to-date CFE _ ir 0 

in I or mat ion on the site 
is a great idea, but it 

would surely be more i 

useful 10 show users a C oHcc Republic 
list of share prices 

lather than presenting .44 w *-.^*.»» 

them on individual pages? Obviously this is tricky as the ticker 
information appears as a hig graphic - maybe an alternative 
data source could be found thal uses smaller images or text 
based price details. 
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• Web forwarding * Catch-all e-mail forwarding 

• Up to 100 e-mail forwarding addresses 

• Holding page wizard • Change name servers 

• Change IPS tags (UK domains) 

• Full domain management 



CHECK IT OUT FOR YOURSELF 


* +registration fee: £2.50 per year. US domains: £2.29 
+ registration fee: £6.70 per year. Prices exclude VAT 



part0,,he Host 
Europe 


group of companies 


OUR PROMISE TO YOU... Ours are the lowest 
prices in the world. We don't charge a transfer 
fee and we'll give you double the difference 
back if you find a cheaper price anywhere else. 




*Soe website for full terms 
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use that file in place gf any old pages that 
are not used in the new site design. The 
redirection page could be as simple as a 
single link to the main page of the new 
site, or it could be a more comprehensive 
index of the new site. To automatically 
forward visitors to another location, create 
a page containing a simple message and 
then add an adapted version of this HTML 
code to the <head> section of your page: 
<META http- 

equi^' 1 refresh" content= 1l 5:URL=http://w 
ww.s o me wh e re .com / r >. 

SCREENSHOT SHOWDOWN 

[jl To copy a Web page to your clipboard, 

I have heard that you should use the 
Print Scr' button. Could you please tell me 
exactly what this docs, and is it possible for 
me to take a picture of the screen in any 
other way? 

Jens Rothcnberg 

PCs running Windows will take a 

screenshot of everything on your 
monitor when you press 'Print Screen", 
not just the Web page you are viewing at 
that moment. The image is placed in the 
clipboard, allowing you to select Taste 1 
from the 'Edit 1 menu in a graphics package 
in order to save the image into a file for 
later use. If you want to be more specific 
about the area of the screen that features 
in the screenshot, you need to take the 
screenshot using an additional package 
such as Paint Shop Pro, available in free 
trial format from www.jascxom, That 
software has a very flexible screen capture 
facility, allowing multiple captures to be 
taken without switching back to Paint Shop 
between each one, and also permitting the 
user to set the area captured in the picture 
from a range of options. Of course, you 
can edit screenshots taken in the 
conventional way using even a simple 
package like Paint, the graphic editor built 
into Windows, 

If you want to actually save a Web page 
for offline reference, it is possible to do 
this in any browser using the Save 1 option 
in the 'File" menu, Internet Explorer users 
can select to save a page in 'Web Archive 1 
format, which will mean that all the 
pictures and other content on the page will 
be saved in one file with the text. Users of 
other browsers will just be saving the text 
or HTML code itself, which may not be of 


use if the visual element of the page is of 
more interest. 


THE NEED FOR SPEED 

[[1 Having slaved over a hot Web page 
editor for many long weekends, ifs 
frustrating to hear that friends have found 
my sire very slow to load. How can I make 
things a little quicker off the mark? 

Matty Milter 

I Even in these days of high speed 
' modems, it is vital to remember that 
many users are still connected to the Net 
by slow links, and that at peak times it's 
difficult to successfully move around 
graphic-heavy sites. As such, graphics are 
always the greatest area of concern, 
because most sites use too many large 
images. It is possible to cut down on the 
total number of images a site has quite 
easily. For example, if you have a 
navigation system based on graphical 
buttons, then you can merge them all into 
one large image file, and use an imagemap 
to create links to other pages. 

As far as graphic size is concerned, 
remember that some Web browser 
windows are only 600 pixels wide, so you 
should never use a graphic wider than 550 
pixels. Also, when using GIF format 
images, if is possible to reduce the size of 
the colour table to save on file space. This 
can be done automatically using GiF 
Wizard at www.gifwizard.com. If your 
image is in JPEG format then try 
increasing the compression ratio to a 
higher level - but remember that more 
compression means less image quality. As 
a general point, it’s a good idea to provide 
users with thumbnails (small previews) of 
any particularly large images on your site, 
so they can decide whether it's worth 
downloading the full sized image. 

Aside from graphics, a key element in 
site speed is the means of navigation used 
on your site. If you use frames, then the 
navigational elements can remain constant 
throughout and this will save time as the 
visitors computer doesn't have to keep on 
reloading the same navigation images 
every time they go to a different page. Try 
and always make your pages so they can 
be completely downloaded in 30 seconds. 
Any longer than that, the user will 
probably get bored and go elsewhere. 



Dream Cars 

Site creator: Nsabasi Etteh 

URL : www. m e m he rs .t ri pod co.uk/thed res m cars 

Comment; This site combines information and 
appealing design, providing a valuable 
resource for anyone wanting to drool over 
expensive cars. Ease of navigation could be 
improved by building the drop down menus 
into the main menu system, rather than on 
separate pages. And wc could do without the 
gratuitous world time menu bar clock E 

Mi* 


Petra 

Site creator: Dan Abbey 
U RL;www. a rtgeifire.com/nxk2/petra1 /in dex.html 
Comment; This fan site for a religiously- 
oriented rock band is a great tribute to its 
designer and the musicians it promotes. A 
wide range of finks lead to the sections, all laid 
out in a strong house style. The overall number 
of images could probably be reduced, but 
that’s easily enough achieved. 


Keith's Site 

Site creator; Keith 
URL: www.keithssile,co,uk 

Comment: I his home page has beei i put 
together around a great navigation system, 
which is consistently reproduced across the 
site s various sections. Unfortunately, it is a 
little lacking in content that will be of interest 
to anyone other than the mysterious Keith. 


i 
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how did they do that? 


MET OFKIC’t 






The forecast is sunny 
for the Met Office after 
a spanking redesign. 
Thomas Watson talks 
to the man behind the 
changes, Jim Ephraums 


■whe design process of any site in the 
rworld T from the largest multinational 
I conglomerate's online presence to your 
I Uncle Charlie's home page, goes through 
| the same steps. With each step, more 
intense choices and dilemmas enter the 
head of the designer. And considering that it's 
the designer's head that rests on the block, 
taking punishment for wrong decisions, the 
utmost care has to be taken at all times. 

The look and fed of a site can lake many 
different routes down the long road that is Web 
design. At some point, though, a choice has to be 
made as to the general direction arid aim of the 
site. Like the most effective journeys, the quicker 
yon can choose a definite route, the better . 

When Jim Ephraums, Head of Product 
Development at the Met Office, and his crew 


came to plan for the refurbished and revamped 
site, there was one leitmotif running through all of 
the initial discussions. "For usjt was speed, 
speed, speed," admits Ephraums, "We had to 
avoid being overtaken by nice ideas, and instead 
focus on providing content to people in a way 
that was fast and accessible." 

While it's all too easy to fall into the 'more is 
better' trap, the team at the Met Office had to 
quickly accept that most people don't visit the 
site to view a collection of beautifully designed 
vistas and ultra-modern page designs. It doesn't 
take a person of great brain to realise that the 
majority of punters at the Mel Office site are 
there first and foremost to see a weather 
forecast. "People visit the site for their local 
weather. For a lot of people, it s about getting in 
and out quickly, 1 comments Ephraums. 
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how did they do that? □ 

MET OFFICE 



Spring cleaning 

Originally created in October 1995, the Met 
Office site was given a facelift in 1998. This 
was essentially a “paint job", though, so when 
the latest revamp was mooted, the plans were 
for far more progressive and radical 
transformations. The underlying cause of the 
redesign was simply that the Met Office was in 
the process of rebranding itself, meaning Lhe 
site had to follow suit Having decided to 
completely after the Web site in the Spring of 
last year, the team was set the somewhat 
ominous sounding deadline of 13 November 
to complete the work. 

“The site itself needed restructuring anyway 
to move forward. Tine old site had grown, bits 
being added on with no thought of the 
structure/' says Ephraums. So, a shift in 


Welcome to the Met Office 


World weather UK headline national forecast 

Roll over the map - dick on a region Bright cr sunny spells. Showers, some merging, 

Windy in north. 



World weather news UK flash weather warnings 


■ Russian Rain 

■ Muddw Miidamiano 

■ Hot Big Apple 

■ Uruguay Awash 

- Moruva Heads Wet 


There are no current warnings. These are issued 
when severe weather is expected to cause 
disruption to travel etc. 


Warnings are produced in association with the 
Home Office Emergency Planning Division 


- Tro-Pical Cyclone Monthly Bulletin 


© 
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TIME SGHIE 


October 1995 

-i- 


The original Met 

011 ice site is 
launched 


1998 


—t— 

A minor redesign is 
undertaken, invoking various 
tweaks lo bring it up-to-date 


March 2000 


November 2000 


—I—- 1 

A more dramatic The deadline for work on 

redesign is mooted the site, which is ntei by 

the team 


Satellite imagery 


Eurapa 

Africa 

Tha Americas 

Asia / Au stral Asia 

Smalt infrared 

- Infrared 

* North Am*rioa 

• Asia 

- L urat Infrared 

- Full Earth disc 

■ South America 

* AmtrflJatio 

• Vrub-jtr 


- Full Earth due 

- fuH Earth din: 

■ 24 hour animation 

• fuBfcWlMitt 



c C*f*ritht CL IMETRAT/M*t 


The above imtg* is- atropic-il m stator compos it* of th* entiro glob* 
taken gsirig Ihs infrared ttionnel. click on it to select s bigg*'' *iew of « 
world region. 


SitellitB images updated ever? $ hgurs (except Europi Visible ■ one* 
par day at isoOOhfT), 

Etiropa ]P. and Vis images available or HetWEfl updated hourly. 


Infrared images for : 

* Africa 
■ Ana 

* AtirtrilMLfl 

* Europe 

a North America 

* South America 


Infrared Earth disc - Europe/Africa 



* Copyright EUMETBAT/Mac Oflli* 


this image is updated ovary 6 hours and comes from a satellite positioned 36..300 kilometres above the 
Equator- The infrared image shows cold areas ift white and warm areas in black, and the cool douds can 
be seen dearly against the darker oceans and land. 


© 


company policy provided the perfect 
opportunity to bring the Web site slap bang 
up to-date. And Ephraums himself confesses 
to the odd negative view of the burgeoning 
Internet world. "The Internet is not cheap. 
Once youYe in it, youVe stuck on it for the 
long term*" 

One of Ihe most fundamental decisions the 
Mel Office team took was to enlist the 
seivices of a design agency, Netsile. Apart 
from the obvious move to farm out design 
elements to Netsite, the Met Office also took 
advantage of another of the agency s key 
talents, “They also provided us with a 

3 day Europe surface pressure animation 




copywriter, who went through the text and 
told us how to make it more punchy" Often 
the most overlooked element of Web design, 
this shows the importance of the text on your 
pages. It makes no difference whatsoever 
how sharp, compact and seemingly effective 
your design is if the words look as if they’ve 
been whiten by a Portuguese monkey. 

Netsile also embarked on !he ever useful 
course of user surveys* If the Met Office 
team had even the slightest doubts about 
their plans and vision for the site, the user 
surveys backed them up as fully as possible. 
'The main thing that people wanted was a 
clean and welcoming site. This allowed us to 
fine-tune our ideas towards providing a lot of 
content to people in a way that was both fast 
and accessible” 

Outside influence 

As you can imagine, a site devoted to the 
latest weather news and forecasts has more 
than its fair share of feeds from outside. 


Forecast weather for the UK 



TtflMfe n*'- wrsn.mn r ttm ntfti. lUftrltWIMf (l,P»Hr*, bto*»fw mfcnlf drr ftwr 



Considering there are somewhere in the 
region of 5,000 pages on the site, it comes 
as no surprise to hear Jim Ephraums state 
that "there is no live editorial activity on the 
site on a day to day basis. Nearly all of the 
changes are automate.” The challenge for the 
Met Office crew is to make sure that all of the 
information being fed in is the right format. 
Pages that rely on live data are 
created using Perl scripts. 
"Typically, we might have a data 
feed from Aberdeen, and one 
from our main supercomputer. 

The challenge for us is to 
somehow provide a better 
environment to manage this. 15 

Surprisingly, though, the team 
at the Met Office found that there 
was no need to call on the oft- 
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adored Content Management System. “We 
looked at CMSs, but we were worried because 
people were talking about lots of money/' 
admits Ephraums. "At the moment, we're using 
a software configuration tool. Our system is 
much more about checking that we’re using 
the right hardware and software" The system is 
simple - satellite pictures are fed into the site, 
which then creates a new page as necessary. 
So simple, in fact that you can certainly 
appreciate Ephraums' opinion that “the jury's 
out on CMSs" 

With simplicity a key tenet, flashy Flash 
extras were never likely to featur e high on the 
Met Office shopping list. “We will always 
provide a core content in the lowest common 
denominator,” states Ephraums. While we’ve 
grown accustomed to that term referring to the 
most banal and thoughtless of television 
output, the need to make your site available to 
the masses is less a question of quality than 


THE BBC AND ZOOM S 
WEATHER PAGES CONTAIN 
CONTENT PROVIDED BY THE 
MET OFFICE 



Solar UV Index 


IV horetattt 





Forecast weather for Africa 


The Itet Office torecwti of the Solar UV Index 1w the UH re* of Europe. 

iolsr UV index 


■ the position of the iun in th* tkf; 

■ forecast ctoud coverj 

* crone ameunb tfl thc JtrrtHOhtft, 

e risk of ddrftaC* tt t«jT fltin «n ft# 
femufMd, bared an * uuf fkm-t* pe, from the 
dr. Muri* inf or nation oil the aidex is aradabfe 
part of the Department of Heath r * Spipn Know 


accessibility According to Ephraums, "Flash is 
an optional extra". 

Bandying Flash about like it's going out of 
fashion would cause all manner of problems to 
an up-to-the-minute site like the Met Office's* 
ihe prospect of integrating Flash data with 
information that's being updated constantly 
would cause palpitations to any site designer. 
“We were worried about creating a site in Flash 
that would he modified by dynamic data daily/' 
admits Jim Ephraums. 

"We've got an area on the site that uses 
Flash to demo our WAP service. I think it’s 
worthwhile if you want to explain something 
complicated. More than anything, though t we 
wanted to avoid the dreaded ‘skip intro 3 
syndrome* Why make visitors sit through 
the wail?" 

Sunny outlook 

What with the weather being a subject that every 
punter in the woild has an interest in, the Met 
Office faces a fair amount of competition. 

“There's simply no point in us trying to be the 
only weather site in the UK/ says Ephraums, 
acknowledging the vast array of sources available 
to people to discern the latest weather news. 4 At 
the end of Ihe day, it's up to the user. We just try 
to differentiate ourselves from elsewhere." The 
situation for the Met Office is far from 
conventional, though - 


You see, many of the weather sites in the UK 
feature content fed from none other than the Met 
Office. "The BBC is a great site, with Met Office 
content. In one sense it's a rival. In another, 
we're proud of our part in it." This double-edged 
sword allows the Met Office to monitor its 
success both on the achievements of its own site 
and of its rivals. 

Having just launched an ITV weather site, 
Ephraums maintains that the Met Office simply 
cannot fail to gain from such a coupling. “They 
have access to airtime to promote their site, 
which we could never do. They can also link 
their site to all of their TV broadcasts. After all, 
we get links from the BBC site to our own. 
When all is said and done, it's a win-win 
situation for u$.” □ 


THE BITE’S STHTS 


The site illlM 'WWSffi 

Met Office www.ineruffice.corn 

Who designed It? 

Mixture of In-house + Netsite design agency 

Time token? 

Seven months _ 

How many people involved? 

Thirteen at the Met Office 

Dreamweaver A. Perl 
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competition 


WIN AN INTFRNFT PC! 



.. .and a premium 
Wet hosting package 
worth over £700 

WIN A SUPERB INTERNET- 
READY PC WORTH OVER £700 
FROM SUPANAMES.CO.UK - 
ONE OF THE UK’S BEST VALUE 
WEB HOSTS 


SupaNames.co.uk 


I falxj' i GtJ 


> Man up now 


PKkigtii 

> IfjilltB ho#t 

* VakMt host P RO 

> rnn-i|i^>v 

> Prkei 


> About MipaNai 


> Network Info 


> tuilurinr Sur 
>■ Get in tnurh 


Welcome to 5upaNames.co.uk 

■upaHifftttii OQ.uk It lh* UK't birt valua wab hod Wa u>* powerful », 
to provida our fliitfimaf ± with g/**!. quality hotting igrounti 1 at im-iiJFV. 
low prtcu. Order any of b urpach4gtf tod*y and you wifi gat a fi-aa UK 
domain namal 

Updated - Cli-Eh htrt to m rtJllt mama man think ot a or mala 
Our packagan 


■ Value Host 

Value Host Pro 

JMt £ 13-99 p*i-¥Mr 

JUae £33.90 pv yur 

F tutor**. 

Ftihnr 

> Fr>e Uom*l n mm* 

i Fr** Domain ,ww 

> 3Cfnb ut rtllifrl* HHbtpJtt 

> Mmh f,t n*lubl* Wtbifto* 

* 1 xPQU tmJli ittftuhl 

* UrHlPVttCS PDFS Mltll J mid unis 

* NM JMlflk, g 

> Un,'Un ttd- *uta i*ipuL, H*n 

* MySQL ■ (14 Hdii 

> UnHmrUtd mull f tnwirdtu 

> COL C. Pylhun Milling 

> Uni ifT.it* d p JM'i a rd PlOltflflfir, 

» WAF <njUiii 

* F r* * FhihltPjg* E.vf*nrign, 

>2W7 FTP JtohB 

> rr*i gr|p,hi,jil jtlLfll(*- 

» &iwii Sid* If,tl-j i ii 

> pHp* MyLptlhfl 

> and much men.... 

> MySQL dtitjhjn . ho «>iri ch*rg** 

C. Pythin ttripiliig 

ftMMU t CamBftfe I Qrdf How 

> WM trufrlid 

* 24/7 FTP i«io 

* SM*t BMi 



Move your domain nama and 
hasting tv uf wtth a 30 day 
monay batik auarahta*. . moio 


Supafl a m*>. so.uk eonA rm i 
Mark at ia*d»r status by 
Opining naw London aamar 
housing f*ulitiwr men 


W* III constantly featured in 
tht UK intarriat prasi for our 
great valua dailt and frimdly 


Internet PC competition entry form 


To win an Inter net-ready PC wnrth over £700, read Hits 
page and then answer Hie easy question below: 

How much Web space Is provided with 
SupaName&.co.uk’s Value Host Pro Web hosting 
package? 

a) 3.5Mb 

b) 25Mb 

c) 35Mb 

Name...... 

Address.............. 


....,.Postcode................. 

Daytime phone,,,........ 

Email....... 

Rules s Employees of Paragon Publishing Ltd. KupaNnmo:;.CfMik, ihiir agents, 
wholeiilefi or icktileiii ftiVuf ibIbLhihk may not participate. PartHdpanis musi he 
wer 15 years of age amd resident mi die United Kingdom. Tilts judge's decision Is 
(irtah and no correspondence will be entered Into, Thgft 1$ fw cdnli alternative to 
any priie ottered. Prooi ol postage oarmol be auccvted as proof oi deliveiy and 
no responsibility cam be accepted for lost, delayed or damaged ettlts. 
Pbracvnpred or altered entries will be discioalified- The dosing date for this 
■oompctiriMi is 19 Kepramfter, 2noi, 

From time to time, Paragon Publishing Ltd sends out news about new products 
and opportunities that are of interest to our readers. If yw do not wish Lo iiseive 
such Kilwmation. please tick this be™ n 


O ne lucky reader will win a great PC with 
the following spec: Intel 700MHz P 
128Mb RAM; 17-inch monitor; Midi 
Tower Case; 206b hard disk drive; 56K 
modem; 52xCD ROM; on-board 
graphics; on-board Sound Blaster 
stereosound; Floppy drive; Genius connfy 
keyboard and Genius PC mouse. The PC will 
come fully loaded with Windows 98. 

Also included is 24 months use of one of 
SupaMames.eo,uk f s highly renowned Value 
Host Pro Web hosting packages (normally 
worth £34.99/year + VAT) with the following 
features: a choice of domain name; 35Mb of 
UK-based Web space; free account and virtual 
server setup; unlimited POP3 email accounts; 
unlimited email forwarders; unlimited auto 
responders* unlimited multiple recipient 
addresses; unlimited password protected 
directories; Microsoft Frontpage server 
extensions; graphical statistics; disk space and 
bandwidth summary system ; PHP4 scripting 
support; My SQL databases with Online Control 
panel; CGI scripting support in Perl; C & 
Python? Prennstalled CGI scripts; WAP-enabled 
server; Server Side Includes (SSI); 24-hour FTP 
access; unlimited visitor bandwidth; online 
account manager system; certificate for your 


records; expert technical support via email; 
and lots more. 

SupaNames.co.uk is a UK*based low cost 
Web host providing excellent value high quality 
hosting accounts to thousands of customers all 
around the world. The company provides 
everything necessary to develop a cost- 
effective Web presence. 

Full 35Mb Web hosting packages start at the 
low price of just £13.99 + VAT per year with a 
free UK domain name included. Visit 
www.supanames.co.uk to cheek out the full 
range of packages available 


HOW TO ENTER 


EMAIL YOUR ANSWER to the question oil 
the left to pi@paragon.co.uk with the 
heading Internet PC' or scud it on a 
postcard to: Internet PC Competition, 
Practical Internet, Paragon House, St 
Peter’s Road, Bournemouth, BH1 2JS to 
reach us no later than 19 September, 

2001, Please include your name, address 
and daytime telephone number. 
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competition 


WIN £3,000 OF ECOMMERCE SOFTWARE 



T hinking of setting up your own online 
store and need some software to get you 
starred? This month, we're giving away six 
copies of one of the most powerful and 
easiest-to-use eCommerce packages on 
the market 

SolarSoft netShop (www.solarsoft.ukxom) 
costs £499 including VAT and helps small to 
medium-sized enterprises with no technical 
expertise create sophisticated sites end secure 
backend e tailing solution in less than an hour. 

Through a series of command screens and a 
choice of hundreds of different templates, the 
user can build a world class customised site and 


generate an online trading facility, which is 
scalable and supports multi-currencies 

SolarSoft empowered eCommerce sites work 
with any ISP, including the free ones, and unlike 
competitive products, many of which cost 
thousands of pounds, there are no recurring 
subscription or hosting fees. All the user needs is 
an Internet-enabled PC and Web space. 

Because netShop does not use active server 
technology'. SolarSoft claims it can reduce the 
'dick and drop 1 rate by around 75%. Click and 
drop refers to customers who begin to make a 
purchase, but cancel the session before ordering, 
usually because the process fakes too long. 


eCommerce competition entry form 


To win three thousand pounds worth of Address.,,,. 

eCommerce software, read this page and then 
answer [he easy question below: 

What technology ISN'T used by netShop? ...........— 

a) Active Server Techndogy 

b) Shopping Seivei Technology 

c) SolarSoft Technology 

Name.... 

Rules. Fmpttyccs el Paragon Publishing Ltd. SolafSoft, Their agents, wholesalers or retailers nrd/orrelations may net participate. Participants must be over 
years ni ag* and resident In tfie United Kingdom The Judge's decision Is Anal and no -correspondence will be entered into. There is rio cash aheniutive to any 
priie offered- Proof of postage cannot be accepted w poof of d^Rwcry and nq responsibilitY can be accepted fof delayed ordMnaHed entries. 
Photocopied or altered entn« wll be disqualified. Hie closing date for this competubon is i l J September, 2001 

From time to tlflne, Paragon Publishing Ltd sends out news about new products and opportunities that are of inters! to our readers- It you do- not wish lo 
receive sued intnmFirtm, ple.iwe rink rtiis bo* □ 


.Postcode 

Daytime phone.. 

Email............ 


Many forge e toilers admit 
to losing 2 out of 3 would- 
be customers because of a 
this. By abandoning 
active server 
technology, SolarSoft 
claims to dramatically 
speed up the on fine 
shopping experience. 

One of the biggest fears 
among online shoppers is credit card fraud. 
SolarSoft overcomes this resistance through 443- 
bit dual-end encryption, the highest commercially 
available which, It claims, Is unparalleled by any 
other Web based product. 

To get your shop online, answer the easy 
question and don't miss your chance of winning a 
copy of SolarSoft netShop. 




JumoMng 
SW K in UNDER 
UN HOUR 




HOW TO ENTER 


EMAIL YOUR ANSWER to pi@paragon.co.uk 
with the heading 'netShop competition' or 
send it on a postcard to: netShop Competition, 
Practical Internet* Paragon House, St Peter's 
Road, Bournemouth, BH1 2JS to reach us no 
later than 19 September, 2001. Please 
remember to include your name, address and 
daytime telephone number. 
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Real business 


web hosting 

There's business web hosting and there's business web hosting . 
Make sure you pick the right one . 

When you're looking for a safe home for your web sice* you have a serious 
choice to make. Which web hosting company do you choose? Well, when 
youVe in business, you need to be sure your web site stays up 24 hours a 
day. We, at Fantastic Internet, have an impeccable record of near IQQ per 
cent server availability, a record that we re extremely proud of. You also 
need to make sure you get the kind of facilities a business needs to run a 
successful web site. Practical Internet Magazine recently voted Fantastic 
Internet equal first in a review of the UK's top 20 hosting companies when 
evaluating the features on offer. And to add further testament, Fantastic 
internet hosts web sites for the likes of Corus,The Ministry of Defence, 

EMAP and NHS Direct, to name but a few, 

For only £ 199 per year, you would be making a wise choice, especially when 
you cast your eyes across the extensive feature list below. It's easy to join 
too. Simply call or visit our site and well set your new account up within 
the hour, 

ItiOmb web space, 100 pop3 mailboxes, you rdomain.covuk or .corn, graphical 
'Live Stats', CGI bin, web-mall, FTP, Perl 5, Frontpage 20QQ t SSL area, ODBC, 

AS P,J Mail, Send Mail, 2GB bandwidthfmonth, unlimited email aliases, unlimited 
autoresponders, unlimited redirects, web control panel, technical support, UPS 
and generator back-up,WAP ready. 

£199 per year 

or £19.99 per month 



fantastic 

internet 

a UK Fantastic company 

Serving 35,000 users throughout the UK and beyond 


freephone 0800 542 7500 www.fantastic-internet.net 










94-95 

96-97 

98 

100-103 

104-107 

109 

110-112 


T his month's Your Business Online takes 
a close look ax how to promote your 
Web site and attract more customers. 

Let's face it, there's no point in 
spending money on creating a state-of- 
the-art online prescence if no-one 
knows about it You won't be earning 
anything. 

So we start on page 96 with some expert 
advice on how to get high rankings in search 
engines, followed on page 104 by a special focus on email 
marketing tricks. While banner advertising may be having a tough 
time at the moment, it is still an excellent way of raising your site's 
profile and increasing brand awareness. For that reason, on pages 
110-112 we show you how to get your ad banner onto our 
people's sites using AdveilWizard. In no time you'll have visitors 
flocking to your site. Let me know how you get on... 


INSIDE... 

Small business news 


Get top rankings in search engines 


Case study 
Creating your store 
Email marketing 


eBiz Q&A 
AdvertWizard 


Mark Newman, Editor, 
mnewman @ pa ragon.co. u k 
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eBriefing 

NEWS 

Your Business Online 


□Briefing 

ECOMMERCE FUTURE IS BRIGHT - 

A SIGNIFICANT PROPORTION of Britain's small 
business owners are committed to the Web as a sales 
channel despite the dot com downturn, according to a 
new survey by eCommerce software developer, Actinic 
(www. actinic- co. uk). 

The study of 424 randomly selected businesses with 
1-499 staff from the retail, manufacturing and wholesale 
sectors found that 76 per cent of those companies who 
have a Web site but don’t yet sell online, are planning to 
include the facility within the near future. 

Furthermore, 30 per cent of small businesses with a 
Web sile slated that they have become more likely to sell 
online during the last six months* In particular, 
businesses of 1 -9 employees have significantly shifted 
their attitudes positively towards selling online in the last 
half year. 

Expectations of eCommerce companies are also being 
met. Some 72 per cent stated that they had met or 
exceeded expectations and 59 per cent of Web stores 
are already profitable. 

The study also reveals that the average investment for 
setting up an eStore is £2,400. Some 41 per cent of 
organisations have built their store themselves and 40 
per cent have had their store built by a Web designer 


all areas 

A NEW STUDY has highlighted the dangers faced by small businesses if 
they fail to ensure their Web sites are accessible to all. 

Produced with the Digital Media Access Group, the report 'Web 
Accessibility Problems, Issues, Solutions and the Future’ provides 
guidelines for eBusinesses to ensure their products and services are 
accessible to disabled users. 

The report’s co-author, Catriona Campbell, said; "Failing to address 
the needs of more than one million members of the UK's population 
means that UK businesses are missing 
out ofi a sizeable revenue stream. In 
addition to this, businesses should 
consider the potential legal implications 
in denying access to these groups*" 

Alan Masson of MacRoberts Solicitors 
added; “it's not going to be long before 
we start to see a number of test cases 
where disabled people or those 
representing their interests, such as disabled charities, take large e- 
tailers to court for failing to consider their right 
of accessibility." 

See www.th e u sabilitycom pa ny.co,uk/media/ 
Accessiblllty_Repori_250601 .pdf to download the report. 



GET CUSTOMER FEEDBACK 

WANT TO ADD feedback forms to your Web site in a matter of minutes 
without high costs or time-consuming technology? 

Free boon (wwwireeboon.com) has created a set of tools that allows 
customer feedback to be quickly integrated with products and services, 
whilst significantly reducing Lire cost associated with traditional methods 
of feedback. The syslern supports feedback Lhal can be dynamically 
reconfigured depending on the answers given, as well as supporting 
multiple languages for European-wide feedback, Freeboon’s customers 
determine I he shape of the feedback forms. Simple customer- 
satisfaction surveys are the most common, but digital competitions as an 
incentive to capture this feedback can increase the volume of customers 
offering that information. 

The self-contained design 
means the same system can 
also run on hand-held 
devices like most common 
PDAs and laptops, or even 
any Java enabled device like 
the new 1-Mode phones and 

m 



Access 



SMALL v 

V NflVs 

SURVEY 
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PUT YOUR MONEY WHERE YOUR MOUSE IS 


BUILDING UP YOUR Web sites brand 
awareness is a vital, yet often costly and time- 
consuming process. However, that's all 
changed with the launch of Teemedia 
(www. teo m ed ia .com). 

It's able to place an advertiser's logo or 
brand next to a visitors' cursor This turns into 
an interactive box, letting users interact with 
your site by ordering products, entering 
competitions or finding out 
about special offers. 

The Teo media application 
involves three simple steps, 
which take place within 
seconds. When a user's 
cursor crosses an encoded 
graphic or other specified 
area of a site, the advertiser's 


logo appears next to it in the form of a Teo 
Icon, If the user wants more information from 
the advertiser, they simply click when the logo 
appears lo open the Teo Box, 

Santosh Limaye, chairman of Teomedia, 
said: J We wanted to find a solution that moves 
away from the more traditional forms of 
Internet advertising, while at the same time 
ensuring that the solution would encompass 
the requirements of 
consumer, advertiser and Web 
publisher alike,” 

Teo Icons and the 
associated Java code lake up 
only 15 kilobytes of memory, 
Web users do not need to 
download any software or 
plug-ins in order to use it. 



Give your site 

WEB BUILDING SOFTWARE makers Xara 
(www.xaraonlinexom) and NetObjects 
(www.netobjects.co.uk) have teamed up to launch 
a new service for small business Web sites offering 
custom graphics, text and photo effects. 

It provides Web site designers with a quick, easy 
and cost-effective way to create custom graphics 
and animations without the need for any design, 
programming, Java or technical skills. 

Customers using NetObjects Fusion MX have 
immediate access to the wide range of different 
Xara Web Service Modules such as animated 
button bars, headings, scrolling text, animated 
photo effects and photo editing tools. 

Nova Fisher, VP Marketing of Xara Online, said: 

"The agreement with NetObjects enables us to 



pizazz . 


reach out to a wide group 
of people who are building 
their own Web site. By 
combining our Xara 
Module Web Services 
with NetObjects Fusion, 
we are enabling 
NetObjects' small business customers to enhance 
their site with striking visual effects and 
personalised graphics." 

The Xara Online Modules are available to 
NetObjects Fusion MX customers. Users have 
access to a 30-day trial of the full versions of all 
Xara Modules before deciding if they wish lo buy 
them, which may be purchased either individually 
or as one of the special offer collections. 


SMALL BUSINESS NEWS IN BRIEF 


□ Over half of UK Internet users are willing to 
pay for premium content, according to UK 
consultancy IStrat (www,istratco.uk). Of 
those polled, 52 per cent said they would 
pay for “good quality" information online. 
Eighty per cent of those would pay for 
music, and 35 percent would pay for sports 
Webcasts. Fifty four per cent of those aged 
between 19 and 40 would 
pay for online content, 
while only 42 per cent of 
those aged between 40 
and 70 would do so. 


C Forty two per cent of Internet users intend 
to shop online in the next three months 
according to a survey by Yahoo! 
(www.yahoo.com) and AC Neilsen. Sixty 
three per cent of those polled said they 
buy from a retail site once a month or 


more often, while 68 per cent of those 
who had previously bought online said 
that they would do so again over the 
next quarter. 

□ Macromedia (www, macro media, com) has 
launched Sitespring 1.0, a server-based 
application that's aimed at helping Web site 
designers 
organise the files 
that make up 
their Web site's 
pages. It 
simplifies file¬ 
naming 

conventions and 
enables Web site 
designers to 
share files 
more easily. 





Need help in hunting 
down some more 
eCommerce advice? Try 
these handy dozen../ 


ECOMMERCE HELP 


WWW.VIRGINBIZ.NET 
Complimentary help for small 
businesses 


WWW.YELL.COM 

Download 30 start up briefings for 

free 


www.enterprisezonlorg.uk 

Library of business information and 
links 


WWW.BUSINESS36S.COUK 
Offering 'all your business needs' this 
is a handy site 


WWW.SMALIRI7.UK.COM 
Get practical help for day-to-day 
business 


GOVERNMENT HELP 


www.ledu-nlgov.uk 

Northern Ireland's Small Business 
Agency 

www.e-envoy.gov.uk 
F ind out how the Government can 
help you 

WWW. BUSIN ESSADVICEONLINE 
ORG.UK 

Legal and tax advice from the Small 
Business Service 


WWW.UKONLINEFORBUSINESS. 

GOV.UK 

Policy news and resources from the 
DTI 


FUNDING 


WWW.FINDYOURANGEL.COM 
Find investors and consultants for 
your business 

WWW. FIRSTSTARTU P COM 
Advice for start-ups and tips for 
getting funding 

www.bvca.co.uk 

Excellent British Venture Capital 
Association site 
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Bruce Townsend of Actinic, the eCommerce software developer, reveals a 
few tricks to help you get your site to the top of search engine rankings 


I f you have an online shop, you shouldn't ignore the 
marketing opportunity that presents itself with the 
major search engines. Currently, they generate some 
seven per cent of traffic to Web sites and are the top 
source for new visitors* 

According to a recent survey, almost 90 per cent of small 
to medium businesses with eCommerce sites have submitted 
their sites to the major search engines. You can't afford the 
competitive disadvantage of being in the other 10 per cent 
and you can't afford to ignore the traffic which search 
engines generate. 

Building your site with a software package that generates 
static HTML pages will give it the best chance of catching the 
eye of the search engines. Take, for example. The 
Gentleman's Shop, a Berkshire barber's shop selling top of 
the-range grooming accessories for men. 

With no previous experience, Charlotte Johnson built a 
Web site (www + gentlemans -shopxo + uk) that accounted for 
20 per cent of the company's turnover within a few months, 



1,500 visitors each month to our site with over a WOO of those being 
international customers, Now the total figure is around 35.000 per month 1 ' 
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Much of the site traffic comes as a result of 
people using search engines, 

H We don't know very much about search 
engines," says Charlotte, ‘but without us doing 
anything, all our product pages are automatically 
indexed in many of them because our software, 
Actinic Catalog uses HTML-generated pages. As a 
result we're receiving interest from as far afield as 
Hong Kong and The Faiklands." 

Nevertheless, a little time spent actively 
promoting your site to the major search engines 
can deliver dramatic returns, as Mike Howarth of 
Lancashire based jeweller R&J Howarth 
discovered. "We were initially pleased at getting 
1,500 visitors each month to our site 
(Awww.jewellers.ncO with over a 1000 of those 
being international customers. Now the total figure 
is around 35,000 per month, Corporem.com, our 
Web designers, have done a lot to drive up our 
visitor rate by registering us on all the search 
engines and with organisations like Which? 
WebTrader. As a result the UK now accounts for 
about 90 per cent of our online orders. 

in the UK, MSN and Yahoo! are the top two 
search sites in terms of audience reach* 
Interestingly more UK visitor use www.msn.com 
and www*yahooxom than the corresponding 
.C0.uk domains, though the same is not true of 
third-placed Ask Jeeves (www.ask.co.uk). Google 
is the leader among the pure crawler-based search 
engines, while one-time leader AltaVista 
(http://ukaltavista.com) now lags behind. 

Seventy five per cent of users don't go beyond 
the second page of search engine results. That 
means if your site Isn’t In the top 40 results, you 
probably won't be noticed. So make sure at least 
one page on your site - preferably your home 
page - is set up as described here, to give 
yourself the best possible chance of getting 
noticed online. 

Tips for more hits 

Choose two or three key phrases that you think 
customers will use to search for a product or 
service like yours. Avoid single words or very 
broad terms - there will be so many sites in these 
kinds of category that you will be very unlikely to 
gel ranked on the Hn>t or second pages. 


The smaller the 
pile, the easier it is 
to climb to the top. 
To find out roughly 
how many pages 
exist that match 
your chosen 
phrase, search for 
it at AltaVista, 
which returns the 
total for the 
number of pages 
found. For example 
searching for 
birds 1 yields over 
170,000 pages, 
and searching for 
'parrot' yields over 
20,000, but 

searching for african grey parrot r yields less than 
150 relevant pages. 

Don't try and cover too many phrases in a 
single page. If you need to use more phrases, set 
up separate pages for them. To be sure you’ve 
trapped all the appropriate, use an analysis tool 
like the free Jirntools Keyword Analyser 
{www.jimtools.com/keywords/index, h tm I). A!so 
take a look at your competitors' sites to see what 
key words rhey are using. 

In the header section of your home page 
include Mela tags (description and keywords) that 
contain your key phrases. Use lower case over 
$0 per cent of people search in lower case, and 
most search engines are not case sensitive. 

Include the same key phrases in the Title tag. 
For example, suppose you are running a sailing 
site and you have decided that 'boats for sale 1 and 



yachts for sale’ are the search phrases your 
potential customers are most likely to use. You 
would set up your meta tags something like this: 

<HEAD> 

<TITLE>safling on Ihe seven seas: boats for sale, 
yachts for sale</TITLE> 

<MFTA Name= 11 description" Content="boats for 
sale, yachts for sale and everything you need to 
know about sailing”:* 

<META Name^"keywords” Content-boats, sailing, 
sails, boats for sale, yachts for sale p > 

</HEAO> 

Use the key phrases about four times in your 
Web page, starting near the top. If your page is 
based on a table, the lop means near the top of 


the left-hand column. Repeat the phrases in 
comments, and in Alt text attached to images, 
such as: 

<IMG SRC="yachtigif* ALT=" boats for sale, 
yachts for sale “> 

Get as many links to your pages as possible 
from other sites, as this will affect your ranking in 
some major search engines. 

Don’t put text in small or white or the same 
colour as the background - you will be penalised 
by several search engines. 

Don’t use frames. Several major search engines 
won't link through them. However well your pages 
are optimised, they won't get ranked If the search 
engines car only find the frameset page. Many 
search engine specialists do use frames to present 
additional information to search engines, or to 
'cloak' pages and make them appear differently to 
search engines than to end users: but it’s very 
easy to get blacklisted for spam ruing using these 
techniques. If you want to use them, it's best to 
employ a specialist. 

To see how your site ranks with the search 
engines, visit one of the many sites that offer this 
as a free service such as Link Popularity 
(www.linkpopularity.com), or download a copy of 
the free AgentWebRanking software (www. 
aa dsoft. co m/age ntWebran ki ng/ra nks J htm). 

Search engine optimisation is still as much an 
art as a science - there are no guarantees - and 
the results can range from the spectacular to the 
bizarre and inexplicable. Love them or hate them, 
they are still a major source of Web traffic and you 
ignore them at your peril, n 


WHERE TO BE SEEN 

Manually submit your pages to the major 
search engines listed below. Some 
require payment. Resubmil on a regular 
basis - you can obtain software that will 
help you with this. 

* AltaVista hltpY/uk.alUivi^la.com 

* AOL www.aol.co.uk 

* Direct Hit www,difccthilxom 

* Excite www.exdte.C 0 .uk 

■ FAST www.alltheWcb.com 

■ Google www.google.co.uk 

* GoTo www.gGto.com 

»GoTo Avww.goto.com 

* Intbscck wwwJnfoseek.com 

* Inktomi www.positiomedi.com 

* Looks mart www.looksman.co.uk 
-1 yens www.lycos.co.uk 
-MSN www.rnsn.co.uk 

* Netscape Netcenter hup://seatch.netscape.com 

* Northern Light www.northerriljgh1.com 

* Open Directory http://dmoz.org 

* Yahoo! hWp://uk, yahoo .corn 
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PHOTO GLOSSY. CO 

Your Business Online 





SO WHAT ADVICE does 
PhotoGlossy.com give to other small 
business entrepreneurs hoping to 
power their sites into the big time? 

'Our advice to them is to focus 
on their Web site and keep it simple 
and fast for Web users. Browse as 
many Web sites as possible - as if 
you were the end user - and make 
notes of precisely what you felt was 
good or had and learn from there," 
says director Steven De Jersey. 

q You should start small and keep 
your costs low. That's the main 
advantage of the Internet. If it 
works small it"II give you and 
any backers you require the 
confidence to expand 
aggressively from there. The 
opportunities for focused, 
specialist companies are 
actually growing, despite the 
adverse publicity of large dm 
corns failing. 

"As long as you track your 
marketing spend and don't 
over-complicate your business, 
you can’t go far wrong.” 


Small online business PhotoGlossy 
explains how it has grown profitable 
with the minimum of expense... 


P hotoGbssy.coms Web site was built in just four 

weeks by a small team of in-house staff for less than 
£1,200. Concentrating on selling photography 
consumables - primarily Epson, HP and Canon 
printer inks, plus coated papers and a large range of 
films - the company's turnover is expected to grow by 
2001 with the site 
customer orders. 


Successful entrepreneur Steven Pe Jersey provides 
proven eCommerce tips and advice 


One of the 
reasons behind 
the site’s success 
is its clarity and 
simplicity, director 
Steven De Jersey 
told us. “Its 
success is largely 
due to the simple 
layout together 
with the use of 
clear image and 
text buttons for 
browser 


TRICKS UF THE TRADE 


navigation, which mean that customers do not have to rely on 
time-consuming product searches to find the item that they 
want to buy. 

“Combined with effective media branding and an aggressive 
pricing structure, this winning formula proves that you don't 
need multi-mil lion pound backers to have a successful dot 
com enterprise/' be adds. 

"We undercut retail by up to 70 per cent and ail of our 
major dot com competitors by several pounds. We also offer a 
wider range of photographic and computer products than big 
retailers, or online competitors currently offer." 

Reaching customers 

The company reaches its customer base through adverts in 
around 20 PC and photography magazines, rather than 
spending big bucks on online promotions. l We've found 
advertising in specialist magazines gives a much better 
response compared to online marketing; 

However, offline advertising is not the only strategy for 
attracting more customers. PhotoGlossy,com also has a 
telesales department and accepts orders by fax and freepost. 
There's also a full colour brochure for customers to leaf 
through in their own time. 

But it's the Web site that's the main focus for future growth, 
says De jersey. 'The key to maintaining our success is to keep 
customers updated with the latest new products and 
information on a regular basis. Our plans for the future of the 
site are dependent on the technology of our customers and 
access speeds via the Net. 

J ln house, the major change will be the introduction of a 
more sophisticated software system developed by CGf 
Systems. It offers complete connectivity between our Internet 
site and our mail order sales database with live stock control 
and automated online sales,” 

So if you’re wondering whether your small business site will 
ever become profitable, take heart from PhotoGlossy.corn's 
story. It goes to show that small sites run on low budgets can 
still hit the big rime, □ 


i 
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NEW 100 HBiF Internet Connection 

«* Hulti-Hillion Pound Onsite 
Data Centre in associaiinn 
mitii tire Intel Corporation 


Business 

Account 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 



«- Windows 2000 Servers 
Pouerful nieb based Control Panel 

DOMAIN LISTING 

100% control 
overall your 
domains via the 
Control Panel V4 


LIVE STATS 


Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 

Virus Protection for your email 
Advanced Virtual Control Panel V4 
24 x 7 Telephone and E-mail support 
ODBC database connectivity 
Live statistic for your website 
Full CGI support 

SQL Server 7.0 Database connectivity 
Advanced Password Protection 
for your website 

FREE I NS TAM SETUP 

£1999 

PER MONTH 
or£100 PA 


Personal 

Account 

200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 

Vims Protection for your email 
Advanced Virtual Control Panel V4 
24 x 7 Telephone and E-mail support 

fREE INSTANT SET UP 

£8.99 

PER MONTH 
or £60 PA 




Tliepoiver behind web hosting 

Call 01*452 5*41260 

www.fastho5t5.c<y. uA 


Reseller Account also 
available. Host 
unlimited domains 
for only £50 per month 

iny. 
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build a profitable site 

TUTORIAL 

Your Business Online 
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Build a profitable Web 
site in under an huur! 

Yes, you really can set up your own online shop in just a few minutes 
and then start selling to the world. Danny McAleer shows you how... 








o 


build a profitable site 

O i TUTORIAL 



THERE WAS A time when setting up 3 
shop took weeks of sweaty labourers 
lumbering around putting up shelves, 
followed by more laborious weeks filling 
these shelves. Using the Web as the 
basis for your store, however, can 
negate all this fussing around. You can 
have a basic shop up and running in less 
than half an hour. 

In fact, 3D3 claims that you can put 
together a simple shop in under five 
minutes with the latest version of its eCommerce package, 
ShopFactory {a trial version of which is on your free cover 
CD-ROM). In truth, you’ll need a little more time than that, 
but once you've got together a list of products and have 
gathered the requisite pile of photos and graphics, it really 
doesn't take long. 

Not only does it have more wizards than a magic 
convention to make the whole process as easy as possible, 
there’s also a built-in payment system. 


Oil DUG CD 


You can find 
ShopFactory on 
this month's 
Practical Internet 
CD 




Invite your customers inside 

When you open ShopFacloiy the 'Shop Wizard' 
dialog box will automatically appear, where you can 
configure the store’s main settings. In the first step, 
enters name for the shop, then fill in the 
description field. This is the text that will appear on 
the main page. 


ADDING YOUR OWN 
HTML 


With ShopFactory it is possible to 
add your own mark up into the 
text fields, either to add extra 
pictures and other such media or 
to simply manipulate the 
formatting of text to give it bold, 
italic or other properties. For the 
most part this must be done 
manually, so you do need to know 
how to code HTML satisfactorily. 
However, there are occasions, 
such as in the shop description, 
when ShopFactory gives you a set 
of text formatting controls, 
enabling you to create headlines, 
align text and set text properties 
such as bold, italic or underlined. 




Add a shop logo 

Press the Drowse’ button, then use the Tile 
Selector to find the image that you want to use as 
the shop's main logo on the front page. Before 
pressing Next to continue, ensure that the 'Side 
Frame" box is checked. This enables customers to 


quickly move around the store. 




Customising the template 

Choose the shop language and then progress to 
the 'Display’ styles. Here, you can set your 
choice of font for the shop and modify the 
colours used in the template. Uncheck the 
'Default Template Colour’ option to choose your 
own hue. 




Choosing a style 

There are more than 50 different templates, so 
there’s bound to be one that's suitable for your store 
(it can he customised later, too). Scroll down the list 
til the top, clicking once on the name to view the 
preview thumbnail in the panel below. When you're 
happy, press Next', 




Buttons and descriptions 

As with the layout templates, there are copious 
numbers of button styles to choose from. Pick one 
from the list (previews are displayed below) and 
press Next' to continue. Set the shop's currency and 
then add some keywords and a description to 
summarise your site's content. 


^i 


Some of ShopFactorys 
templates do not have 
eCommerce facilities 
included, so if you don't 
want to add online buying 
at this stage, opt for 
something like the 
'Default Gallery’ op Mon . 

To check whether a shop 
layout includes 
eCommerce facilities, 
press the info’ button 
in the 'Shop 
Configuration’ dialog. 

li, yflcr previewing your 
site, you decide that 
either the template or the 
button style that you 
chose doesn't look as 
good in the finished shop, 
then simply click on Ihe 
'Properties’ button in the 
top toolbar to open the 
Shop Wizard again. Jump 
through to the Template 
section and make any 
necessary changes, then 
continue through to the 
end and press 'Finish’ to 
update your choices. 
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JBRGON BUSTER 


B MetH tags 

These HTML tags are 8 
way of describing the 
content at your Web 
pages to search engines. 
The most important Mela 
tags are ‘Keywords’ and 
‘Description! The former 
tells search engines 
which words can be 
linked to the content of 
your site. You can have 
up to 1,024 characters In 
your keywords Meta tag 
although you should be 
careful not to repeat 
words. The description 
is often displayed by 
search engines 
underneath the enliy for 
your Web site and help to 
reveal the site's content in 
greater depth, 

B ssl 

Secure Socket Layer is a 
form of encryption that 
ensures any sensitive or 
confidential data passed 
over the Web, if 
intercepted, cannot be 
read by anyone other 
than the intended 
recipient, SSL encryption 
is commonly used to 
protect credit card details 
when buying products 
over the Internet. 

D Payment provider 

This is a company set up 
to handle online credit 
card transactions on your 
behalf. The idea is that H 
processes the payment 
side of the order for you, 
then sends you details 
so that you can despatch 
the goods to your 
customer. The money is 
then automatically 
credited to your business 
account, minus a small 
service charge, 


ngirn 


When you dick on the 
’Pr'opeities' button, you 
will open the properties 
for whatever port of your 
shop is currently selected. 
Ttieiefoie, if you want to 
edit i he shop's global 
properties, ensure that the 
topmost icon (the one 
labelled with your shop 
name) in the left -hand 
I jin il:L is selected in si. 



•mm.. 




Defining a department 

With the basics of your shop set up, you can 
now begin to customise the first department. 
Double-click on Department 3 in the left hand 
panel. Enter a name and description, then 
press 'Browse' to add a logo for this 
department 



Stocking the shelves 

From the top toolbar, select 'Fast Add Item' and 
then, from the 'View 3 menu, switch to 'Advanced 3 
mode so you can set extra properties for your 
products. Double-click on the new product entry 
in the right-hand panel, and enter a name and 
description for it. 




Prices and pictures 

Press 'Browse' to load the product image, and 
enter its price (and weight, if applicable) in the 
space below. If you have a larger photo of the 
product, you can get this image to link to it. Click 
on the Browse 3 button next to the link' box and 
select the larger version. 



n Customers’ choice 

Press 'Next' to access the additional product 
options. To give your customers a choice, 
check the appropriate box. Press Edit' and 
click or Add' in the 'Options 3 box to add, one 
at a lime, the various optional attributes. Note 
that 'Price' Is how much extra the option costs. 




More departments and products 

Continue to add products to your department as 
per the last three steps. When you 3 re ready to 
start a new section (detriments all appear on 
individual pages), press the Add Department' 
huttnn in the top toolbar. As before, double¬ 
click on the entry in the left panel to edit it 



Providing contact info 

Click on the Company Details' button in the 
top toolbar In the dialog box that opens, enter 
your shop s inailing address arid email contacts. 
Press 'Next 3 and choose your payment provider 
(if you don't have one, you can use 3D3*S free 
SSL server). 
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Rounding it off 

After setting up your payment provider details, 
click "Next' and then fill in the nexL three 
sections; additional contact information, terms 
and conditions and a thank you message. The 
text you add will appear in the relevant sections 
of your site. 



Local publishing 

Once you've finished building the shop, you can 
make amendments to the design by saving your 
site to hard disk instead of uploading it. Click on 
'Publish', and then choose 'Setup,..' In the 
dialog box, choose 'Local' a ad pick a folder. 
Press 'OK', then 'Publish'. 
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Additional editing 

In the folder that you specified in the 'Publish' din lug 
box, you'll find the resultant HTML. Do bear in mind that 
any changes you make to the code with another 
program will make no difference to the original 
ShopFactory file, so you'll need to redo them when you 
export the shop. 



Paying for it 

With the ShopFactory Professional package, there's a 
free ’SSL Email Order 1 processing service. This Is handy 
if-you don't have a real-time transaction facility, because 
it can save you a lot of money. Once you've registered 
it, reopen ShopFactory's 'Company Information' wizard 
and enter your key in the space provided 




Italy Mp*rT fllfttr proti and jttzza 


FINISH HERE 



Previewing your shop 

You can take a look at how your shop is 
developing at any time, just press the 'Preview' 
button in the top toolbar and the site will open 
in Internet Explorer, These gives you a pretty 
good idea of how the finished site will look when 
it's online. 


THE NEXT STEP jj Iff/ 


Publishing it online 

If you chose not to edit the shop in any 
other program, you can use 
ShopFactory’s built-in FTP facility to 
upload it. Follow the same procedure that 
you did for publishing your files locally, 
except in the ‘Publish Setup’ dialog box 
choose the Remote 1 option. The 'Remote 
Host' is the name of your FTP server 
(your ISP will be able to tell you this). 
Enter the username and password that 
you use to log onto the site (this is 
usually Hie same as your dial-up setting, 
unless you're using a Web hosting 
agency), then press OK' and Publish'. 
ShopFactory will then connect to the Web 
and upload all the files for you. Don't 
forget to test it out thoroughly first (try 
out the ordering process, too), before 
inviting customers to your shop. 
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Advertise your 
site with email 


Email can play a leading role in supporting your Web site’s presence. Clive 
Hawkins offers some advice on harnessing this powerful tool whilst avoiding 
the potential risk of your messages being labeled as ‘spam 1 ... 


C onsidering the expense and effort involved in 
setting up an eCommerce Web site, it's not 
surprising that the potential of email to help 
generate new and repeat business can 
sometimes be overlooked. Although your Web 
site is the virtual ‘shop-front' of your business, email 
can play the role of your sales and customer service 
staff, ottering personalised contact with your 
customers. This, in turn, can help to build a one-to- 
one' relationship with them and retain their loyalty and 
custom as your business develops. 

Many people tend to think of the Internet in terms of 
Web sites, but email is the more widely used application. 
In both private and business use, email has enormous 
benefits as a fast and low-cost communication tool and it 
can be used in many creative ways to effectively support 
an online business. 

You should plan on ways of harnessing the use of 
email as a marketing tool, depending upon your target 
mar ket and your objectives. However, with issues of 
privacy and intrusiveness at the forefront of many user's 
minds, email can also raise high emotions. So be 
warned! If you don't handle your email marketing 
strategy with great care and sensitivity, the backlash 
from prospects or customers can cause permanent 
damage to your business. 

A powerful marketing tool 

Every company should maintain an up-to-dale list of its 
customers and prospects and this is no different for an 
online business. You have numerous opportunities to 
collect information and email addresses of customers 
and visitors to your Web site. This information can then 
be used as the basis of your email marketing campaigns 


and can serve any number of roles. These include tasks 
such as notifying customers of special offers when you 
want to boost sales of a product, to offering valuable 
information as part of your customer service, or 
researching user s views over an issue specifically 
related to your business. 

As explained later, It is vital that your email campaigns 
are only sent to those customers who have stated that 
they are willing to receive your messages. You can 
achieve this initially by offering something of value in 
return for their details, such as a regular newsletter 
containing tips and advice, or advance notification of 
new product lines or special deals, Aiitoresponders can 
also be used to collect email addresses in return for 
some useful information. 

By providing an opportunity on your site to 
encourage visitors to register their details, you con build 
a valuable list that can he contacted regularly to help 
keep your Web site top of mind’ and encourage repeat 
visits to your site. 
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Autores ponders 

Text files sent 
automatically hy email 
when requested by a 
user. 

D 

Signature files 

A pre-set tag line with 
contact details attached 
to outgoing emails. 

D 

Email spam 

Unsolicited and 
unwelcome commercial 
emails sent out in large 
quantities. 

D 

Permission email 

Email messages sent to 
recipients who have 
positively stated that they 
want to receive them. 

D 

Privacy policy 

A visible statement on a 
Web site describing how 
customer data will be 
used. 

□ 

Bounce management 

The procedure used for 
handling returned emails 
and updating a database. 
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use<eraail to make sales 


i feature 

Your Business Online 
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Kadmy {www.ksdmy.com) often professional mailing ttet software 
that'r. ; f bie to hmulle subscribe and utisubsuibe requests along with 
bounced messages 


Customer service, 24/7 

Apart from the telephone (yes. 
remember the telephone!), email can be 
a vital tool to help you communicate 
quickly and efficiently with your 
customers* Any visitor to your site may 
wish to ask a question or place an order, 
so an immediate automated reply, 
thanking them for their contact, can be 
an essential mechanism to help confirm 
that their message has been received. 
This must then also be followed up as 
quickly as possible by an answer from a 
Veal' person. 

However, don't get complacent about 
the use of email as a customer service tool. You need to 
establish standards to make sure your customers receive a 
response within an acceptable time period And don't 
overtook the quality of responses being sent out. Just 
because email has become a casual form of immediate 
contact with many people, it doesn't mean your business 
should also be rep resented by abbreviations, incorrect 
spellings and poor grammar. You should insist that any email 
correspondence represents your business in the same way 
that r more traditional letter would. 



Signature files should be used in a consistent format on 
all email messages from your company, containing a 
contact name, address and telephone number, plus one or 
more appropriate links into your Web site. 

Permission-based marketing 

Your policy regarding use of customer emails should be 
open and transparent. Make sure that anyone contacting 
you from your Web site is aware of your commitment to 
their privacy. You should set out your policy so that anyone 
submitting their details can see how you will protect their 
details or what plans you might have for future marketing 
activity, either for your own business or by third parties. 
Every customer should then be given the option to click a 
box to indicate how they may, or may not want their 
information to be used. 

There is continual debate over the use of 'opt in' or 'opt- 
out' techniques to allow Web users to actively request 
further correspondence or not. Whichever method you 
decide to use on your site, the core principle should be 
that whenever you do collect and record an email address 
liiat may be used for marketing in the future, the provider 
should always be aware of what you may be doing with 
their details. It s also important to give them the option to 
agree or remove themselves. 

In addition, any future marketing correspondence to 
recipients of your email marketing messages should always 
contain an opportunity for them to remove themselves 
front your list with minimum effort. Such requests should 
then be har idled quickly and accurately. 

Treading carefully 

Ail the issues of privacy and intrusion should not be 
ignored. Your database of email contacts is a valuable 
resource if used correctly, but it can also create significant 
damage to your business if you abuse the trust of your 


customers. The use of spam', or unsolicited and 
unwelcome email, can raise high passions with Internet 
users. You will constantly be walking a narrow line between 
giving your customers what they want and appreciate, to 
being pilloried directly or, even worse, being the target of 
public anger on a widely-read newsgroup because you've 
overstepped the mark and angered some customers. 

If you plan to send out sales messages by email you 
should begin with your own permission-based lists that 
must also he current and dean. You could consider renting 
from the growing number of email lists that are available, 
but make sure yon handle any of these with care. You want 
to make sure that recipients will not be offended hy your 
intrusion into their mailbox. 

Email messages should always come from a named 
contact at your company and be personalised to each 
recipient as best as possible. Never bulk mail a message 
that visibly includes all the recipients' email addresses, you 
need to make sure that the software you use Is reliable for 
large quantities and has been tested. 

Using the right tools 

There are many issues involved in running a successful 
email marketing campaign, not least the ones listed already 
listed. There are many useful online resources or books on 
the subject, so do some research to help you decide 
whether to use HTML or plain text formats, how often to 
send messages, whether to include advertising and so on. 

Before you can embark on any bulk email campaign, 
however, you need to spend some time finding the right 
software. Mailing software tools come in many shapes and 
sizes and the table shown provides a few examples of 
some popular versions. Choose carefully, as your database 
and mailing software will become Ihe nerve centre of your 
online business, helping you to interact and build a 
relationship with your customers. But always remember 
what a brittle relationship it can be and how one simple 
mistake or oversight can destroy a valuable customer base 
within seconds. 

Also, don't forget to ensure that your ISP is aware of 
your bulk-mailing plans. Many ISPs will block multiple 
mailings and even cancel your account, so make sure you 
know what is acceptable with them before hitting the 
'Send' button. 

Email marketing is an immensely powerful tool that can 
help you grow your online business if used effectively. To 
follow the basic principles well, simply remember all the 
occasions when you have been delighted or disgusted by 
an email message from a company in the past. Then use 
those experiences to treat your customers just as you 
would tike to be treated yourself □ 


CLIVE HAWKINS 


This feature's author, Clive: Hawkins, is 
an Internet marketing consultant who 
runs the Web Search Workshop 
(www. websearch workshop, co, uk), 
providing businesses with improved 
search engine placement, link building 
and other online marketing support. 
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EXAMPLES OF BULK EMAIL SOFTWARE AVAILABLE 


Product name 


What it does 


Price Trial download More information 


Mail master 

Good value email manager for small volume mailings 

SI 9.99 

30-day trial 

www.gounev.com/mailmaster 

Mail Ihem Pro 

A low-cost tool for mostly srnall volume email campaigns 

159.95 

N/A 

www.kadmy.com 

Maillist Controller 

This standalone roof can handle unlimited mailing volumes 

1199 

30 day trial 

www.ardab. com/prod ucts/a mtc 

1 Mailking 

A popular and flexible bulk email tool for small business use 

1239 

30-day trial 

www.rnailking.com 

Broadcast 

Email software available In three versions 

from $249 

10 day trial 

www.rnailworki.com 
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£ 9.99 




07947 800 360 
info@firevision.co.uk 


own .co.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 

Take advantage of discounts for multi-domain orders. 


Standard Account 

The standard account costs or 
and allows you to register a UK c 
for 2 years, or .com, .net, .org domr 
for 1 year. The standard acc 
with the following service 

+ Masked web forwarding 

* 25 email addresses 

* Email autoresponders 

* AII-2-One email forwarding 

* AII-2-One subdomain forwards 

* 15 subdomains 

* Intelligent forwarding 

* Virtual business card 


£9.99 


(£8.50 + VAT) 



The front page of our easy-to-use Setting up email addresses within 
domain management system. the domain management system. 


Before you buy a domain, why not try our services for 
free? Web forwarding, e-mai! forwarding and e-mail 
autoresponders are all available for you to test, so 
that you can feel confident before you buy a domain 
that Firevision is the right choice for you . 








































































































































Your Business Online 





Gerard Liston of Smallbiz UK answers 
Email him at pi@paragon.co.uk 

SECURITY CONCERNS 

O My online shop stores some credit card 

details of customers online. How can I be sure 
that Lf>e details are safe from hackers and other 
security breaches? ts there a company that will 
check out my security for me? 

Westcy Price 

| To answer your last question first: Yes, 

' there are plenty of companies that wilt 
advise you about the security of your Web shop. 
However, since even banks and major retailers 
suffer embarrassing breaches in security, it is 
dear that spending money on expens and 
sophisticated security systems ts not necessarily 
the answer. 

Security and confidentiality are probably the 
two principal factors influencing customer 
confidence in online shopping. Statistics show 
that a large percentage of online shoppers 
'abandon' their shopping cart at the checkout 
stage - presumably suffering an attack of nerves 
as they realise their credit card details are about 
to be requested. Conversely, the anonymity of 
the Internet makes it difficult for online retailers 
to distinguish legitimate shoppers from 
fraudsters, who may include those using stolen 
credit cards or hackers searching for customers' 
card details and even editing source code to 
change the price of goods being purchased. 
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For most small firms, the cost of sophisticated 
online security systems is prohibitive. Apart from 
that, why ‘re‘invent the wheel' when you have a 
choice of reliable off-the-shelf options? 
Securetrading.com, Palacashxom and 
Netbanx.com are companies that all otter plug-in 
solutions. Each are likely to be more secure and 
affordable than anything a security expert will 
advise you to build yourself. 

RELIABLE SHIPPING 

Can you suggest a cheap service we can use to 
get our site s products (books, DVDs and 


your eBusiness questions. 



videos) delivered to customers across the world? I’d 
like to offer customers tracking of their products, too. 

Mike O'Hara 


To many start-up Web shops, the idea of a 
global marketplace sounds very attractive. 
For the cost of a corner shop, you can sell your 
products to customers anywhere in the world. 
That's fine until someone places an order in Tibet. 

People who buy on the Internet tend to buy in 
a hurry - and so they expect goods to he 
delivered in a hurry. If the products (documents, 
software, etc) can be downloaded from a Web 
site, that's not a problem. Since you're selling 
books, CDs and videos, that's less easy - and 
major e stores, such as Amazon, have set high 
standards for customers. 

Make sure you set realistic expectations. Don't 
boast ‘24-hour delivery 3 if you know that you 
have no way of achieving that, other than for UK 
customers. Also, make it clear how much 
customers will need to pay, according to how 
much they buy and where they are located. It is 
frustrating to purchase a discount product from a 
Web site, only to find that shipping costs make It 
more expensive than the local high street price. 
Over -promising is a guaranteed way to sell once 
to a customer - and never again. 

Delivery (and even warehousing and 
distribution) can be outsourced, and companies 
such as Parcel Force, DHL and TNT will provide 
your customers with online tracking of their 
orders. Although there is plenty of choice in this 
highly competitive market, it is worth selecting a 
reliable service, rather than a cheap one. Lost 
goods will probably cost you a lost customer 


SECURITY FEARS 


My online store is listed on Yahoo l, AltaVista 
and Google but still only gets around 50 hits 
a day What can I do to get more traffic from these 
search engines? 

At Crook 



It is important distinguish between search 
engines (such as AltaVista and Google) and 



directories (such as Yahoo!). Directories draw 
their listings from descriptions submitted by you. 
An editor will review your site and might edit 
your report. This summary will serve as your 
site's listing - if ft makes ft into the listing at all. 
Gaining success with search engines, however, is 
much more of a ‘black a ill 

A true search engine creates its listings from 
the content of your pages. You usually submit a 
URL or two and the search engine then visits your 
Web pages and uses a series of algorithms to 
decide how your site should be ranked and 
classified. II is therefore unlikely that a one-off 
submission will get you anywhere near the top of 
most search engines. Why should It, when there 
are millions of sites to review? Although you could 
pay for a specialist service to push you up the 
ratings, I suggest you try the simply solutions first. 

Search engines usually check whether the 
search terms you submitted appear in the title of 
your page and the first few lines of text. So, 
incorporate relevant words in the title and ensure 
your copy gets to the point straight away, —l 
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Ad banners that sell! 

How to: Use AdvertWizard to put together a successful advertising 
banner campaign and attract more visitors to your Web site 


ENTICING VISITORS TO your she can be hard wori 
Even after submitting your URL to as many search 
engines as you can find* shouting your Web address 
out of the window to passers-by, and sticking posters 
all around town to advertise your online business, 
you still might not be getting the traffic you want. But 
there is something else you can try: creating and 
disseminating advertising banners across the NeL 
AdvertWizard is one such online service that Lakes 
your ad banners and swaps it with all of the other 
sites that have subscribed. 


There are two services available on AdvertWizard. 
The first is for anyone, and is ideal for personal Web 
sites Ilial just want to generate a little extra traffic. M s 
completely free to use The idea is that for every 
banner you host on your site, you earn a free advert 
yourself, which is then served automatically on 
another site. You can take this preference, or you can 
instead opt to be paid a small amount of money for 
each advert that you host on your site. 

The second option is geared towards online 
businesses, as it enables you to target specific sites 



upon which to place your banners. The cost for this 
service starts a Ml 5 (excluding VAT), and this charge 
means that not only do you not have to host anyone 
i else’s adverts on your own site, but that you can also 
! determine which type of sites host your banner ads. 


HOW IT WORKS 


D Banner ad campaigns 

Buying a campaign is just 
one way that you can use 
AdvertWizards services. 
This particular method 
allows you to target your 
audience more 
specifically, choosing 
sites within a particular 
channel or broad subject 
matter, as well as 
I determining the time of 
day that your advert is 
shown, and to ensure the 
audience is country- 
specific, too. 

You can also use the 
management tools on the 
AdveitWizard Web site to 
monitor the success of 
each banner ad e to 
determine what sort of 
advertisements woit< best 
on which types of sites, 
and when. You can then 
. use this information to 
mount a second, more 
refined campaign. 

The minimum spend 
on a campaign Is £.5.88 
(Including VAT), and for 
this you gel over 800 
page impressions. This is 
just enough to give you a 
fair indication of how 
successful your campaign 
could potentially be, but 
in order tu make it Fast j 
more than a day or two, 
the site recommends you 
invest quite a bit more 
money (well, it would, i 
wouldn't It?). 



1r*Hr nv FiT* 


START HIRE 


n Create an account 

For either the free or subscription service, you 
Still need to sign-up first. Log on to 
www.advci1wizard.com, and click on the Sigp 
up 3 link. Fill In the form, choosing a username 
and password, and then press the Sign up' 
button once more. 




Get the HTML 

Press 'Register' to submit your site. You'll then 
be given two segments of HTMI to paste into 
your document. Select all of the fh^t section, 
and press ’Control’ and C to copy it. Open 
your Web page in Notepad and find the start of 
the <OODY> section, and press 'Control' and 'V'. 




Define your site 

Click on Add site' and enter a reference name for 
your site, and Its URL, Using the pull-down menus, 
choose a category and region If you want to block 
a banner from a particular URL, enter it into the 
space (one per line), and then write a brief 
description about your site in the box below. 



Adding ads to your site 

Next, copy the second section of HTML from the 
Advert Wizard site, and then scroll down to the 
bottom ol your Web page. Set the cursor just 
before the dosing </BODY> tag, and then press 
1 Control' and V' to paste In the final segment of 
code. Save and upload your updated page 
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online ad campaigns 
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Upload your own banners 

If you re using the free ad option, click on the 
Upload Tree Ads' button. On that page, enter a 
name for your banner, and then the dick- 
through UKL (your home page). Press Browse' 
and choose your banner image, then press 
Upload'. Repeat for your other banners. 



Manage your ad banners 

You'll have to wait for authorisation before you 
can manage or edit any of your banners, or 
they're used on olhei’s' sites, In the meantime, 
if you've uploaded your updated page, you will 
be earning page impressions. See Manage Free 
Ads' for your account details, 




Premium service 

Each time someone visits your site, you gain an 
additional impression for your own banners. 
However, if you want to top up the number of 
impressions, or want to better determine where 
your ads appear, dick on the 'Buy a campaign' 
link, then un the ‘Buy a campaign' button. 



Set up a campaign 

As with the free ad banners scheme, the first 
step is to give your campaign a title, and then 
upload each of the banners that you plan to use 
(you can use existing banners if they have been 
authorised). Press 'Next 1 when you've uploaded 
all the banners, 
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Linking yaur banner ads 

On the next page you can assign separate URLs 
to each of the barmen that you've uploaded 
(for different sections of your site, for example). 
Otherwise, just enter the common URL into the 
top space and then press Copy URL' Press 
Next' to continue. 
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Target an audience 

The next thing to do is to set where and when your 
adverts will appear in the ‘targeting 1 page, Firstly, 
you can set the start date of your campaign (if 
you're about to re-launch the site in a few days' 
time, this is useful) You can also set what time your 
adverts are to appear during the day. 




I JBRGDH BUSTHI^I 


_ Page impression 

\ The number of limes that 

any individual Web page is 
: accessed. Page 
impressions are often 
stored in a server log file, 
enabling the Web master to 
see which parts of the site 
are the most popular and, 
if banner ads are 
prominent on the site, 
which of these are getting 
the most coverage. A page 
impression however, 
neither guaramees that the 
person read the page, or if 
he or she saw the banner 
. ads, merely that the page 
has been loaded into 
someone's Web browser. 

a Cftck-th rough 

i This is the name given to 

the act of clicking on a 
banner ad to jump to the 
advertisers Web site. The 
number of times a banner 
ad is clicked upon is used 
lo gauge how effective an 
advert it is. It is also used 
to determine the amount 
of commission to which 
ihe host of the banner ad 
is entitled, 

n Targeting 

f A marketing term, 

; meaning: to specifically 
direct your advertising, or 
lo design a product 
especially at a particular 
group of people. In the 
case of banner adverts, 
this means ensuring your 
ads only appear on sites 
with a similar subject 
matter or content group, tn 
Web terminology however, 
it refers to the page, site or 
file to which a link is made. 
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Your Business Online 
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ONLINE RESOURCES 


Ad Designer 
w ww.ad vert wizard. 
ad d^signer.com 

Part of the AdvertWizard 
network, this service 
helps you to creole your 
own banners, enabling 
you to choose from a 
large library of preset 
graphics on which to 
place your own company 
logo or text. 


/.com/ 

19S8/04_ 17/siraiegi sts / 
04 17 9& 5. slit ml 

As well as offering ten 
useful tips for designing 
the ideal ad banner, 
you'll also find links to 
other interesting articles 
on Web advertising on 
this site, 

Wilton Internet 
www, wilson web.com/ 
we bmarket/banner- 
design, htm 

A huge list of links to 
articles pertaining to ad 
banners. Everything from 
subjective comment to 
useful tips and tutorials 
are featured in this list. 

Internet Advertising 
Bureau 

wwwJab.net/iab 
banner standards/ 
baniersource.html 

The lAB's site publishes 
all the recommended 
sizes and formals for all 
manner of Web 
advertising, from 
traditional banners to 
pup up boxes. 


r 


TOP TIP! 


1 


Compatible banners 

When designing banners 
from scratch, try to 

adhere to the standard 
sizes. The most popular 
dimensions are 46S pixels 
wide by 60 pixels high, 
and is the only banner 
size permitted by 
Advert Wizard (although 
half size banner ads 
measuring 234 % 60 are 
commonplace!. Allowable 
file formals for banner 
ads with Advert Wizard 
ar c JPEG. GIF (static or 
animated) or PNG format, 
none of which must 
exceed IS Kb in size. 
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Refine your customer base 

The final two settings are perhaps the more 
useful. These decide what sites your adverts will 
appear on (a feature unavailable for the free 
option), both in terms of content or channel, 
and geographic location. Make your choices 
from tiie pull down menu and press Next! 


Name yaur price 

You now have to decide how much you want to 
pay (the more you do, the more impressions 
you can have). If you have earned any 
commissions from impressions for adverts on 
your sits, they will be credited here, Type the 
amount you want to pay, and press ‘Calculate’. 
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Paying for it 

If you're happy with the quote and the 
number of impressions you’ve bought, click 
on the L NexT button and check the 
confirmation details before continuing to the 
payments page, On the next page, fill in 
your address arid credit card details. 


Campaign's underway 

You will have to wait a while for your campaign 
to be activated. Once this happens, an email 
wiil be sent to you. Then, you can log back 
onto the site and dick on the 'Manage 
Campaigns’ button to edit the banners, or to 
view your click-through statistics. 
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CAMPAIGN BANNER REPORT - DETAILED 
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If you click on the ’Report' link, you can see 
which of your banners have been served, and 
the click through rate of each By checking the 
box next to the banner ad entry, and pressing 
‘Submit’, you can get a cumulative result of 
your advertising campaign. 


FINISH HERE 


16 


Managing free ads 

With the free ad service, you can view the 
page impressions and dick-through ratios of 
each of the banners you upload. Also, if you 
dick on the actual name, you can edit the 
click-through URL, block a channel, or delete 
the banner. 
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Tour pictures may well be the only records you have of some events. Lose 
them and you lose more them just a photographic image. So it's important to 
make sure your prints stand the test of time, HP Colorfast Photo Paper is 
designed to be lightfast for up to seventeen years. Specialist coatings ensure 
your pictures will last even after your memories of the events fade. Use HP 
Colorfast Photo Paper and HP inkjet cartridges and you have an imaging 
system that gives you the look and feel of a 'real' photograph, A result that will 
be crystal clear now, and when your grandchildren see it. Contact your local 
HP supplies stockist for details of the extensive range of photo inkjet media. 



invent 


08705 474 747 Hi B B www.hp-go-supplies.com 
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GH AN AMAZING DEAL! 






AND receive three issues 





(Jiffs are ncil ulferial wilh six month subscriptions 


000 Professional Fonts 


100,000 Web Graphics 




Create eye-catching, logos and 
grout looking, professional text 
with this collection of top quality 
fonts. Load the fonts you want 
onto your PC and in a matter of 
seconds you’ll be able add a 
touch of class to your Web 
pages. You'll liud a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable fur gardening sites, to 
smart and sophisticated 
characters belter suited to 
business sites, it's all here in 
this Impressive font collection. 


Bring your Web pages to life 
with ibis fabulous collection of 
100,000 Web graphics. This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free clipart images for 
personal use. there are also 
500 animated clipart images. 
Whether you're a beginner to 
or an advanced surfer, you 1 II 
never find customising your 
site simpler. Easy to follow 
steps guide you through using 
the graphics- 


Xoom Web Page Power Pack 


10,000 Photos 


You'll find virtually everything 
you need here to create high 
impact Web pages quickly and 
easily. It’s a suite of powerful 
tools that let you create and 
maintain your Web pages like 
the professionals! It includes 
Web Snake, a set of Internet 
tools you can use to download 
a Web site tor offline browsing, 
plus GIF Animator, an image 
Compression tool, and Web Site 
Starter Kit, a collection ol more 
than 50 complete Web sites for 
you to use. 


If you intend to use photos on 
your Web site, this stunning 
collection is a must. Offering j 
wide range of top quality, full 
colour in luges, it covers 
subjects as diverse as the 
animal world, technology, 
eComnierce, food and terrain. 
All the images are royalty-free 
so you can rest assured that 
you won't get into legal hot 
watcF over copyright. Whatever 
image you need is here. They’re 
all easily accessed and can be 
quickly resired. 
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PAYMENT DETAILS 
1. Direct Debit 

□ UK only £8 10 every 8 mcnlhs - SAVE AN EXTRA 10% 


PERSONAL DETAILS 


Instruction to your Bank or 
p *. g g n Building Society To pay by Direct Debit 

Plcae [il in form +nd send It Ift: l^gon Pirtlteltflg U<k FraepoBL <3WH1545-), PjUctwHy, Brr*J. B&22 OLt 
i^mdhiii mw w)»r«d^a*iityeuMirahKirti'_ MpWji amfefcyi _ 


Post tXKte 


Plwoe number 


YOUR CHOICE OF FREE GIFT 

□ 1000 professional fonts □ 100,000 Web graphics 

□ Xoom Web page powerpack n 10,000 photos 

Please return this order form or a phoincupy of it 
together with your cheque/PO (if applicable) to the 
p a p a g o n following address.- Paragon Publishing Ltd, FREEPOST 
publishing (SWR156S), Patch way, BRISTOL. 6532 0ZZ. 

Fluffs Urm to time . Paragon sends out news about exciting *mw products and 
opportunities that are of internal ft? readers, if you do not wish to receive such 
information, phase tick this box. □ 


2. Cheque/ credit/debi card 

□ UK £36 for 13 issues □ Europe £SS for 13 issues □ World £81 for 13 iss 

□ UK £18 for 6 issues □ Europe £28 for S issues □ World £41 for 6 issues 

□ Cheque (£'s sterling mack: payable to ftoragpn Publishing Ltd) 

□ Visa □ Mastercard □ Amcx □ Switch U Delta 


Card numbefL 


Cxpiry dare 


GET AN AMAZING Dt A! 


Your nanv; 



Address 




Post rode 

Email 


Phone number 

Daie of Birth 


SUBSCRIPTION AS A GIFT 

Ngrrc 
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domain registration & web hosting 



^ Domain name registration 

\. 

Web hosting 
E-commerce solutions 


t attendan 


0 


Starter Plan 

An ideal package for those 'new to 
the web J . The package contains an 
the features you will nnrd to design 

a professional looking website. 

' 10IWD disk space 

- 500 MG date transfer/month 
’ 2 POP 3 mail boxes 

■ 5 email forwarding options 

- FTP support 

■ Frontpage extensions 

■ Form to enidi' scripts 


From registering your domain name to hosting 
complete database and e-commerce solutions, 
Verio will see thatyoumakea flying start ori the 
Internet, Our services are designed to provide 
you with a solid platform for getting your ideas 
off the ground. Whatever your level of expertise, 
we have the solution to suit you - with online 
support and technical advisorsto guide you 
through any turbulence. 


Designer Plan 

With a CGI km and d range r>f self¬ 
in stalling scripts you can design 
a professior dl lunking, interesting 
and interactive web site. 

■ 20MB diskspsce 

* 2000MB data transfer / month 

* CGI bin 

■ 11) PDF 3 mail boxes 

■ 2D email fcjr warding options 

■ Pei i script checker 

1 Free self Installing scripts 
- Free Frontpage extensions 

E-Commerce 

Get your complete e-business up 
and running with Verio hasting and 
technical supportand the easy to 
use Actinic Uataluy. 

■ 50MB diskspaue 

■ 4DOOMS date transfer / month 

* CGI bin 

■ SSL secure server 

’ 10 POP 3 mail boxes 

■ 20 email forwarding options 

■ Excite search engine 

■ Online chat facility 

■ Actinic Catalog v -1 .0 


Domain Saver 

The first step is to choose a domain name, Verio 
will check availability and register that name on 
your behalf. We will park the domain on our 
servers and give you email forwarding options. 
You will also receive a discount when you take 
up one of our web hosting plans. 

contact us now on: 

0800 917 9089 

www.verio.co.uk 
info® verio.co. uk 

VERIO 

Umted Kingdom 


Control Panel - your unique online 
control panel gives you a fast and 
easy way to change email setting 
and numerous hosting options, 



Telephone Support - from sales 
advisors to free technical support, 
all your worries or requirements 
will be swiftly dealt with. 



Verio Guarantee - we offer a 30 day 
money hack guarantees and short 
contract lengths because we offer 
superior products and great service. 



REVIEWS 


13 paces of 

JA RGO/V-F R r f 

practical ’ 

Read these pages before you buy any new kit for your PC ADVice 




OUR REVIEWING SYSTEM 


LOOK OUT FOR OUR "BEST BUY 1 
LOGO, THIS CHERISHED ACCOLADE 
IS ONLY AWARDED TO THE 
HIGHEST SCORING PRODUCTS 


Practical 


BESTBUY 


McAfee Utilities 


We test out McAfee Utilities - essential software that will 
protect your PC - on page 11 


HTML Tutor..120 

This CD aims to teach you the ins- 
and-outs of HTML, so you’ll be able 
to code your own Web page 

TextNow!.120 

If you can’t, or won't, use mobile 
phones, TexlNow! lets you send text 
messages from your PC 

MediaStudio Pro 6.5.121 

As distributing video on the Net 
becomes more viable, we look at this 
excellent video editor 

Photo Pro Deluxe.121 

Believe it or not, you can get a decent 
image editor for under ten pounds. 
Hooray for Photo Pro Deluxe 

Wacom Grafire2.122 

Wacom’s innovative mouse/graphics 
tablet allows you to combine artistic 
flair with everyday computer use 

Iomega Zip 250.124 

The Zip disk has been a favourite 
method of transferring or backing up 
files. We look at its latest incarnation 

Trust Spycam.124 

It’s the digital camera that doubles up 
as a Web cam. It's also incredibly 
bloody small 

DX3500..125 

Kodak’s DX3500 is perfect for 
anyone wanting to buy a no- 
nonsense digital camera 

PSC750.125 

It’s a scanner, a printer and a 
photocopier all wrapped up in a 
lovely package 


On test this issue... 


Find about this graphics tablet on page 122 


ISSUE 58 I PRACTICAL INIFRNFT | 117 








































IT’S STILL INCREDIBLY EFFECTIVE. IT’S STILL CHEAP. MCAFEE A 


BETTER. THOMAS WATSON GETS EXCITED 



UTILITIES IS NOW EVEN 

Product; McAfee Utilities 
Company: McAfee 

Phone: 0800 092 7160 
Price: £29 95 

URL: www, mcafee-at- home.com 


W ith each new version of 
Windows building even 
more functionality into 
the PC operating 
system, every update 
provides slightly more potential 
for disaster. Unlike the earliest 
incarnations of Windows, where 
what you saw was really all that 
you got, current versions have all 
manner of gadgetry and tricks 
behind the scenes to improve 
your PC experience. 

Unfortunately, this can prove to 
be the downfall of even the most 
wizened of users. Before you 
know it, you've got 15-minute 
start-ups arid random crashes 
blighting your life. 

And this is why the utilities 
market is thriving. Apart from the 
incr edible range of features that 


can be incorporated (with McAfee 
Utilities a prime case in point), 
installing one of tiiese afl- 
encompassing packages should 
save you lho bother of having to 
worry about your PC again. Think 
of if as being similar to not only 
having your car serviced, but 
then being provided with an 
automatic braking system, 
mechanic and nurse, just to make 
sure that your car remains in 
perfect condition. 

McAfee Utilities, with a 
ridiculously low price of £29.95, 
has so many mini-programs 
crammed into one package Lhal 
you can t go wrong. The great 
thing about Utilities is that you 
don't need a computing degr ee 
to be able to run it. Everything is 
accessible to the beginner, yet 
the more advanced user will stifl 
find plenty to be getling on with. 

So, what do you get for your 
money? You get 20, count 'em, 

20 different programs within one 
suite, all designed to maximise 
your PC’s potential What's more, 
this new version of Utilities builds 


on one of the package's 
main strengths it 
operates quietly and 
efficiently in the 
background, and doesn’t 
attempt to take out your 
family with a sniper gun 
when you try to uninstall 
it. Anyone who's used 
similar suites from other 
manufacturers wifi 
appreciate this, it’s all too 
easy to find yourself qg 

lumbered with programs 
on your PC that just 
won't budge. 

Pick and choose 

As ever, all of Utilities many, erm, 
utilities can be accessed from the 
main 'Central' menu program. A 
major improvement In the 
package's functionality can be 
seen even before you’ve installed 
it, though. For this latest version 
of Utilities is the first that allows 
you to access the core programs 
direct from the CD. This means 
that you can troubleshoot after 
your disaster has occurred. Or in 


layman’s terms, if your computer 
dies on you, you can rush out 
and buy Utilities and fix the 
pr oblem without even installing it. 
And let’s face \l 30 quid is 
nothing compared to complete 
system meltdown. 

In the main interface, programs 
are divided into four handy 
sections, making it much more 
straightforward to find your way 
around. With commonsense titles 
like 'Repair and Recover', 'Clean 



THREE OF THE MOST IMPORTANT FEATURES OF UTILITIES 


i I u ;\ .. 


QuickCiean Lite 

Want to improve the speed of; 
QuickCiean Lite going, and it 
usetesa Irrfomwtlon from 
strewn across the Windows folder, 
on our PC shaved 90Mb from our 




118 f PRACTICAL INTERNET | ISSUE 58 




















































on tost s 

HARDWARE I SOFTWARE 


J T : * J '''•** 's&3fi - 


h^8fgI»Wff JI 3 j* 1 

[ Oaia^d Spiriw 1 

----- : •- ■ 




□ 


' S«ira~and Martaps^l 


(S Vjm m U*t Inm owahut 

HI V au h*vt ntvci bocked to you tyt 
■ Pcat^.Wiwci 

<.Srfc frrfe 6 LIlu^I m; ntj amflnHv aflfcrt. 


itjjiwif tntfl *- 


: v*«0n3J*a»l Aeovefi»ii«uMMl 


. Lirrt 0 i; 45% Mag-wrVed rou we rcvci run Daft Tu* W 
- delragment yeur D Iw. Activ* Tmf n crwBod. 
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The beautiful interface of die First Aid program gfves you on easy path To 
toads of helpful features amt advice 


comprehensive Utilities Central 

and Qptimbe', Prevent and 
Protect' and ‘Secure and Manage', 
you know exactly what you're 
getting into. As well as old 
favourites, like the comprehensive 
Discover Pro' to tell you 
everything you could ever know 
about your PC, Utilities Version 
4.0 now possesses a collection of 
new features. 

Control your PC 

The ‘McAfee TaskMaster' allows 
you to set up multiple start-up 
configurations, giving you far 
more control over the workings of 
your computer. This also works 
with the ‘CTRL + ALT + DEL' 
keypress menu to enable more 
complex information about what is 
running at that moment in time. 
Pressing these keys will bring up 
the TaskM aster, instead of the 
standard Windows ShutDown 
window we’re used to. 

While Utilities has a fine 
defragmenter within its ample 
hands, it also now sports the 
ultimate in defragging toois. 
H ActiveTune , prevents new files 
becoming fragmented, as they are 
created, ensuring your hard drive 
should be on tip-top behaviour at 
all times. 

If the worst comes to the worst, 
you can use your McAfee Utilities 
disc as a bootable rescue CD, 
When your system won't start up, 
and you don’t have a bootable 
floppy hand, this could well save 
your behind. 

Spick-and-span 

The improvements to McAfee 
Shredder and Ihe inclusion of 
QuiekClean Lite both show you 
how much gunk has accumulated 
on your hard drive recently. And 
rather than just show you the 
error of your ways, each of Ihese 


delightful programs feature a 
fine collection of automated and 
user initiated fixes to spruce up 
your system like no spring clean 
ever could. 

But it s the old favourites which 
still do you more of a turn than 
anything else, though. Childish 
aesthetes that we are, the EZ 
Setup 1 never fails to impress. 
Working as a TweakUl type 
extension to Windows this lets 
you alter all conceivable settings, 
from window opening speed to 
the logo displayed on startup, and 
provides hours of tinkering fun. 
The most useful of all is 
Disk Minder, which goes through 
vour hard drive with a fine-toothed 
comb, and kills any nasty nits it 
finds in the process. 

Add to this such gems as a 
CrashProtector and Guardian, and 
you’re looking at Ihe cleanest PC 
you've ever possessed in your life. 
And just in case you're extremely 
anally retentive and terrified of 


horrors, there's even an Image’ 
program to ghost your system, so 
that any problems can quickly be 
eradicated with a simple flick of 
a switch. 

If you've ever had any kind of 
problem with your PC (and if you 
haven’t, why don’t you switch it 
on and stall using it for a 
change?), then there’s something 
here that will be beneficial to you. 
Even if you simply want to keep 
your machine pristine, this is well 
woilh a meagre £30, but the 
range of utilities offered here will 
tempt you into fixing things you 
never even knew existed, let alone 
were broken. 


THEVERDIGT 


Whul k b pud; 

Everything you cniid ever want to keep PC 
problems a I hay 

What 1 e bad; 

The temptation i* there to n little too 
much wilh thing* than haven't yet ('one wrong 

Overall ***** 
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MCAFEE UTILITIES RIVRES 


OnTrack Sy stemSuite 

Weighing In at £54,99, this offering might not have the big name 
to bade it up, but it has aft the features you need for a happy PC. 
Virus scanning, crashproofing and a variety of Windows utilities 
are included. 

Norton SystemWorks 

Okay, so it costs a hefty £30, but you know what you're getting 
with Norton - and that's a wealth of features. Everything under 
the sun is here, but you might find yourself picking bits of 
Norton out of your PC for months afterwards. 


Ultra WinCleaner Utility Suite 2 

Priced in the reasonable £40 bracket and sporting a garish 
washing powder style box, this suite contains all of the standard 
applications, as well as a couple of nice ones to let you move 
programs around your hard drive more easily. 
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Learn HTML in no time with the help of Webbed 
Feet software tutor. Mark Shaw takes a look 


Product: HTMI Tutor HTML Tutor has a nice, friendly look 



URL : www;we bbedfeet, co. uk 
Company: Webbed Feet 
Price: £25 

HAVING TO PHYSICALLY 
'code’a Web site yourself is 
something of the past. 

However; for those who like 
to know what happens 
underneath their Web 
browser, this digital book may 
be for you. 

Webbed Teet's HTML Tutor 
is basically a Web site on a 
CD that teaches you the ins 
and outs of HTML and all 
things Web design. 

Loading the main page, 
you’re presented with a fairly 
simple but pleasant Web site 


that is nice and accessible* 
After clicking through various 
induction pages, you are soon 
presented with an easy to 
read and understand 
beginners 1 guide to HTML, 
Even someone who has 
never seen a Web site before 
would understand the basic 
concept due to the effective 
descriptions that author. 
Aaron Whiffin, has given. 

Thorough content 

Along with guides to tags, 
formatting and hyperlinks, 
there is a good explanation of 
what kind of images to use 
and how the various types are 
used. To make everything 


cruise along, the interactive 
HTML examples are easy to 
use and give instant results of 
your HTML attempts. 

Unfortunately, at £25, this 
"e-book’ Is somewhat 
overpriced, as doing a search 
on Google for the words 
'online 1 , 'HTML' and "guide', 
will present you with endless 
Web sites that teach you how 
to do everything that this one 
does. And they win our vote 
with the ever important Free' 
tag. Various books are also 
available that teach you HTML 
from as little as £3.99. 

This aside, however, 
Webbed Feci has provided a 
well made HTMI tutor that 


provides a basic 
understanding of HTML tags 
through to simple JavaScript. 
Of course, it’s more useful 
having It on a CD than as a 
Bookmark in your Web 
browser and the printable 
reference guides in pdf 
format are also very useful. 

It s just a shame that the price 
isn’t halved. 



RedRock TextHow! 

The world of text messaging need never be the sole preserve of teenagers, with this 
nifty piece of software, which lets you send messages over the Net for free 


Product: Text Now! 

URL: www,redrocksoftware.com 
Company: RedRock Softwar e 
Price: £95. Free on our CD 

UNI F5S YOU'VF BEEN living 
on some distant uncivilised 
planet for the past couple of 
years, you can’t really have 
failed to notice the huge 



Sending messages is a doddle wtth TtiltNowl 


increase in text messaging. 
Recent statistics wouid 
suggest that everyone in 
Britain dabbles in this newest 
form of communication. The 
problems with sending a text 
message are well-known and 
much-maligned - every time 
you pass on one of those cute 
smiley faces, your mobile 
phone service provider 
charges you about ten pence, 
What's more, it takes about 
five minutes for even the most 
nimble-fingered to type a 
message using those 
cumbersome keypads. 

And it's for these two 
reasons that PC-based 
messaging is such a boon. 
Loads of sites offering this 
service have popped up 


recently, but Text Now! Is one 
of the few software packages 
we've seen to do it. 

Sending your message 

After a surprisingly long 
installation process, Text Now! 
kicks into life by disappearing 
to the system tray, A swift 
right-dick on this brings up 
your options. To send a text 
message, simply enter the 
relevant number in lhe box, 
then your message. You'll 
notice how little space you 
have (it is Short Message 
Service after all), and how 
easy il is to type your 160 
characters in no time. Click on 
"Send 1 , and iFs there, 

I ext Now! also features a 
handy phone book function fo 


Text Now! 


let you store 
your numbers, as well as 
a chance to enter a r eply 
phone number on every text 
you send. 

If you find the hassle of 
sending text messages on a 
mobile phone irritating, then 
this is perfect for you. 
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MediaStudio Pro 6.5 

This non-linear video editor has made quite an impression with its users. 

See what it has to offer 



Product: MediaStudio Pro 6.5 
company: Ulead 
Price ; TRA 

URL: www.uleadxo.uk 

AS THE BROADBAND 
bandwagon continues to 
trundle along nicely, 
distributing video on the 
Internet has finally become 
viable. The latest version of 
MediaStudio Pro gives you 
the chance to mastermind 
your meteoric rise to 
becoming the next Tim 
Burton or James Cameron. 

I he software is basically a 
blend six components 
including video capture and 
editing, audio editing, video 


painting and powerful motion 
graphics. The video editor 
now supports the latest 
technology for creating 
RealVideo, Windows Media 
and QuickTime files to publish 
on the Web. However, the 
killer feature for many will be 
the DVD authoring tool which 
lets you output video to the 
format of the moment, 
complete with scene menus, 
navigation buttons and nifty 
video introductions. 

Making movies 

When it comes to actually 
putting your movie together, 
the editor's intuitive user 
interface poses no prohlems. 


One of the reasons for this Is 
the new Storyboard folder 
which allows you io view, 
arrange and overlap 
thumbnails of clips from 
different tracks before you get 
round to dropping them onto 
the Timeline, 

Another great new feature 
of this version of MediaStudio 
is the Voiceover Recording 
feature. This lets you lay 
down' a narrative voice track 
over a project whilst viewing 
playback in real-time. As a 
result you can time your 
commentary perfectly with 
the action within the video to 
add a more polished feel to 
the piece. 


Obviously, newcomers lo 
the world of non-linear ediling 
may struggle to grasp some 
of the software's concepts 
and principles. However, the 
software turns in an Oscar- 
winnirlg perfurrilar ice foi 
enthusiasts interested in 
getting professional-looking 
post-production results 
without having fo pay studio- 
level prices. 


THE VERDICT 


W h H I “ ■ JUV J r 

Fool s, several powerful video creation lads 
into one itop editing environment 

What * 1 * baJ?: 

May battle video editing virgins 

Overall * W * * ☆ 


Softkey Print Shop 
Photo Pro Deluxe 


A decent image 
editor for under 
a tenner? 
Surely not... 


Product: Photo Pro Deluxe 
Company : Softkey 

Price: £9.99 __ 

URL: www.learning.co.uk 


WITH QUITE A few photo 
editing packages kicking 
around on the market, Web 
pioneers have more choice 
than ever over how they linker 
with their pictures. 

If you want the best, then 
you’re going to have to shell 
out £500, but you'll find 
yourself still finding new 
features three years after you 
bought it. The lucrative 
cheapie' market has been 


near saturated recently, with 
the world and his brother 
launching a package for under 
£50. This is the cheapest 
we’ve seen so far, but does it 
cut the mustard? 

Well, much to our surprise, 
it's actually quite good. Okay, 
it’s not a world*beater, but it’ll 
provide the perfect 
introduction to image 
manipulation. The interface is 
well designed, making for 
user-friendly and problem-free 
navigation. It's difficult to go 
wrong with the large buttons 
marked clearly with both 
easily apparent function Icons 
and text. 


Price 
limitations 

For such a silly price, you 
won’t be surprised to learn 
that Photo Pro Deluxe has 
more than its fair share of 
limitations. Our reviewer was 
less than chuffed with the 
rotation quality, which led to 
some nasty jagged edges on 
straight lines. 

You do get a hefty 
collection of filters and effects, 
all of which work as well as 
you’d expect. And if you're 
totally new to the field, these 
enable you to turn even the 
most bland of photographs 
into a work of art (or 



something incredibly hideous). 
There's even a nice morphing 
section, allowing you to push 
and pull the faces of your 
loved ones into a variety of 
disturbing shapes. 

If you’ve got a tenner spare, 
and you don’t have an image 
editor, it’s worth giving this 
one a try. 


THE VERDICT 


Whit’i goad: 


rt {Hlly cosl; a leaner. Ku rprisi ngly garni, wifh A 
dteeot yantiy of features srwl s aiee tnferfoee 


What's bad?; 


Gome of the features are a llttte dodgy In 


ISSUE 5S | PRACTICAL INTERNET | 121 















































on test 

HARDWARE ! SOFTWARE 





COMBINE ARTISTIC FLAIR 
WITH EVERYDAY COMPUTER 
OPERATION. MARTIN PIPE 
GIVES YOU THE LOWDOWN 
ON WACOM’S INNOVATIVE 
MOUSE/GRAPHICS TABLET 


using a drawing program, for 
example, the thickness of the 
line is influenced by the 
downwards pressure exerted. 
Other pressure-sensitive 
parameters could, depending on 
the application, include colour, 
exposure or opacity. Pressure- 
sensitivity is automatically 
supported by many programs; in 
addition to the supplied Painter 
Classic, the list includes 
Photoshop, Corel Draw and 
Freehand As a tool for drawing 
and editing/retouching images, 
the wand excels. It’s far more 
natural than a mouse, and gives 
you greater control when 
freehand sketching or cropping 
parts of a photo. In some 


Magical wand 

On the side of the wand is the 
duoswilch', which consists of 
two buttons arranged in a 
'rocker' formation. These can be 
programmed to deliver mouse 
button-like functionality. 

Pressing the wand on the tablet, 
meanwhile, has the same effect 
as a mouse's left button, and 
can thus be used to select items 
or open windows. Quickly 
tapping the tablet twice with the 
wand tip achieves the same end 
as a mouse double-click’ We're 
pleased to report that the wand 
is, like those supplied with vastly 
more-expensive graphics tablets, 
pressure-sensitive. If you're 


supplied with drivers, 
control panels and 
software for both Mac 
and PC. Good news if 
you have both 
platforms, or plan to 
migrate from one to the 
other. You also get Mac and 
PC ver sions of Corel's 
Painter Classic, a well- 
specified painting 
and drawing 
program that is 
capable of 
some 

surprisingly 
life-like 
results. 

Painter Classic 
is obviously 
intended for use with 
the wand part of the package. 
This pen like device isn't 
fettered by any wires, and so 
you don't get ail tangled up 
while you're trying to create 
your artistic masterpiece. The 
wand can be stored in a holder, 
which dips 
onto the 

_ back of the 

100% la blet. rt s 
a. rather a 


loose fit, 
though, and 
the stowed 
wand might 
get in the 
way when 
you're using 
the mouse. 


Product: Grafire 2 


Company: Wacom 


Contact: Computers Unlimited 


Phone: 020 R200 8282 


Price. £75 


Opacity: 


steps to |Transparent 


Stylus Pressure! U Size P Color p Opacity 


Using Uie software that Luines with the tablet, you con easily otter the 
stylus (atsn known os pencil) settings to suit your requirements 


URL: www.unlimited.co.uk 


W hether you’re a Web 
designer, or just have 
an artistic flair, the 
Grafire 2 should appeal 
to you, it's an A6 
graphics tablet that can be 
partnered with one of two input 
devices - both of which are 
supplied in the package. You can 
choose from a mouse or a wand 
depending on the type of 
application being run on your 
computer. Switching between 
them is automatic, so there's no 
need to worry about 
reconfiguring driver settings. 

The device interfaces to your 
computer via USB. This has 
allowed Wacom to make the 
Grafire 2 dual-platform. It comes 
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The detailed, yet easydO-USe software gives you complete control over every feature ol the Wccom 
Grafire 2 - from the size of the tablet area re the speed at which the pen and mouse can be used 
on the tablet. You'll have it mastered in minutes. 



Messy goo or ingenious art'Y You decide, whatever your ability, the Crafire 2's software lets 
you create peistmalised ‘masterpieces' in minutes, A full set of colour handling and brush 
tools make the tablet easy to handle, 


programs, you can ‘erase' 
unwanted areas of your image 
simply by using the other end of 
the wand Just as intuitive as a 
good old pencil with built-in 
rubber, then! Note that the 
eraser function is also pressure- 
sens itive, depending on which 
program you J re using. 

Absolute precision 

In wand mode, absolute' cursor 
positioning is selected by 
default. Here, the tablet's active 
area is mapped 1 to your 
computer screen. Whenever the 
pen is placed on the tablet, the 
cursor 'jumps' to the 
corresponding point on-screen. 
Absolute positioning makes the 
tracing of images possible. 
Wacom acknowledges this fact 
with its ‘transparent overlay 1 
which is a sturdy plastic film 
secured to the tablet at one end. 
Place an image under here, 
holding it into position, and 
you'll be able to trace it with the 
wand. Using the wand as a 
mo use-substitute can, however, 
be rather fatiguing. For everyday 
PC operation, you're directed 
towards the mouse. This device, 
which looks like any other 
mouse, is of an ‘ambidextrous’ 
design and will thus be equally 
at home among left and fight- 
handed users. 

Wacom's mouse is of the 
'scrolling' variety, in which a 
detented wheel is mounted 
between the two buttons. The 
feature emulates Microsoft's 
Into Hi mouse, and should thus 
work with all compatible 
software. The scrolling wheel is 



Pop-up palettes on your desktop give you fast access to image scripts that control backgrounds, 
while the brush tools let you add Picasso-like touches. 


useful for Web site navigation, 
aid certainly worked well with 
Internet Explorer. Just as with the 
Intdlimouse, the number of 
lines skipped per detent can be 
set through the driver software. 

Quick on the draw 

The Grafire employs inductive 
coupling to not only send 
positioning information to the 
tablet, but also transmit power 
to the wand/mouse circuitry. 
Other cordless mice derive their 
power from internal batteries, 
which have the knack of running 
out when you've got to send an 
urgent email! Hats off, then, to 
Wacom's eco-friendly 
alternative. Another advantage 
of Wacom's design is that it 
doesn’t use a ball, so there's 
nothing to get dirty or limit 
accuracy. Indeed, the claimed 
resolution is 1000dpi, which 


compares favourably with that of 
conventional mice. 

In all, the Grafire worked well 
at both jobs. Note that although 
the mouse isn't fettered by 
wires, it won 1 ! work outside the 
tablet area. As a result, a pick¬ 
up and slide 1 movement will be 


needed to get to one side of the 
desktop to another. Such activity 
is possible through the 'relative' 
positioning of the mouse mode 
(here, any cursor movement is 
from its current on-screen 
pos itioi i). Coi up u Lei owi i e rs 
used to conventional rodents 
may find this rather strange, 
certainly to begin with. 
Fortunately, you can use your 
conventional mouse 
simultaneously. If you plan to do 
this, however, don't leave the 
mouse or wand on or near the 
tablet. If you do, cursor 
positioning may be rather 
erratic! In all, though, the 
Wacom Grafire 2 is a versatile 
piece of kit and represents 
excellent value for money. 



WHY USER TABLET? 


IF YOUR HOME page is image-intensive - as most are these days 
- we would recommend the purchase of a wand-based graphics 
tablet. They're far more suited to image-related work than mice, 
enabling you to be more productive. Defining selections is dead 
easy. In Photoshop, for example, you can physically ‘draw' a 
marquee around the wanted object or section with its lasso' tool. 
Wands can be used intuitively like ‘real-world’ paintbrushes or 
pencils when marking an image in some way. By placing a 
drawing on the tablet, it can be traced on screen. Not as 
accurate as scanning the drawing, but the overall effect can be 
quite charming from an artistic viewpoint. In addition to being 
more natural' drawing tools than mice, wands are also much 
more accurate with no ‘slippage'. The better models have 
pressure- sensitivity. In other words, press the pen harder on the 
tablet surface and the line you’re drawing gets bolder or thicker. 
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Zip 250 

The Zip drive has been around for years, but 
it's never been as slimline and sleek as this 


Contact: Iomega 


URL: wwwJomega.com 


Phone: n/a 


Price ■ £179,99 

IT SFrMS THAT since the 
dawn of the PC Zip drives 
have been providing portable 
storage solutions to punters 
wanting more than the 
meagre 1.4Mb offered on a 
traditional floppy. The CD-R 
drive has taken chunks out of 
the market, but the Zip drive 
is still going strong. 

The latest version of the 
device has lost a iitlie weight, 
and now sports a fine slimline 
look. In fact, the Zip drive is 
nothing more than a shadow 
of its former self, boasting a 


profile measuring around ij 
half of the previous bulk. So 
what, you might say? Well, 
older models tended to look 
clunky and unwieldy, so a 
new ergonomic design does 
nothing but inspire 
confidence in quality. 

Own power source 

Long ago, Iomega began 
producing a 250Mb model, as 
well as the now standard 
100Mb version. Working 
pretty much like a bulkier, 
faster floppy disk, the Zip disk 
made it possible to copy large 
chunks of data easier than 
ever before. 

Apart from looking better, 
the new version of the Zip 
drive boasts one major 


improvement. 

While standard 
external drives are 
accepted as requiring 
their own power supply 
to get up and running. 

Iomega has taken a wholly 
different stance here. Now 
'host powered', the Zip 250 
operates as soon as you plug 
it into the USB connector. No 
power supply is needed, for 
the Zip 250 gets all it needs 
direct from the USB itself. 



Trust Spycam 

Enter a secret world of James Bond wannabes with the 
aid of this digital camera 

Contact: Trust 


URL www.trust,com 
Phone : 0800 328 0261 
Price: £59.95 

WITH SUCH A quality name, 
you won't be surprised to 
learn that the Trust Spycam 
offers you the chance to lake 
a sneaky pic or two of 
unsuspecting people. 
Primarily, though, it operates 
as a budget digital camera, 
albeit with a bizarre shape. 

The Spycam is so small and 
slim that it can fit neatly into a 
pockel, ready for the time 
when it needs to he whipped 
out for some urgent 
photographic action. Most 
importantly of all, operating 


the Spycam is ridiculously 
easy. The slimline cam 
features two buttons, from 
which you can access all 
options, and lake your 
pictures, too. The first button, 
by the viewfinder, allows you 
to cycle through the various 
options available to you (for 
£00, you're not looking at a 
wealth here), while the button 
on the top does the snapping. 

All this and more 

Once you've taken your shots, 
all that’s required is for you to 
plug your cam into the USB 
socket of your PC. and you're 
ready to drag your images 
across. And just when you're 
on the verge of keeling over 
with the joy your £60 wonder 


hrings to you, we can also tell 
you that it works as a Web 
cam too. Just make sure 
you’ve copied all of your 
pictures off the camera before 
you turn to Web cam action, 
or you can wave goodbye to 
them, forever 
The Spycam even comes 
supplied with a good range of 
software, including Ulead 
Photo Express 3 and Cool 
360, For so little money, you 
can't really go wrong. 


THE VERDICT 

Fast um 

***** 

Ease of n bo 

* * * * + 

Vat 1 u t 

***** 

OlIfTP 11 

***** 


124 ! PRACTICAL INTERNET ! ISSUE 58 





















































Take digital photos in a flash with Kodak’s latest snapper 


Contact : Kodak 
Phone: 0870 243 0270 
Pricei £299_ 

URL: www.kodak.co.yk 

SINCE KODAK FIRST started 
knocking out cameras at the 
turn of the last century, it's 
specialised in providing a 
cheap and easy means of 
taking photographs. 

The idea behind the 
DX3500 follows this no 
nonsense philosophy. You 
just push the button and the 
electronics does the rest. The 
br ains behind the device is 
the camera dock, a cradle that 
combines a battery charger 
and PC connection, allowing 


you to hook up to a USB port 
and feed your images into 
your computer at the push of 
a button. 

The DX3500 is an idiot's 
delight as the controls have 
been kept to a bare minimum. 
The problem lies with the fact 
that because it is just so darn 
simple, there's very little 
scope to tinker with the 
settings, The camera's only 
truly creative control is the 
choice of flash mode, and 
even Ihis defaults back to 
Auto whenever you turn it off. 

D-day 

Another niggling aspect is the 
operation of the D-pad which, 



THE VERDICT 


it your finger strays a 
little to the left or right, 
annoys the camera to display 
the previous shot instead of 
zooming in or out. After a 
while, this becomes highly 
frustrating. As with many 
other digicams, the 1.8-inch 
LCD display is practically 
invisible on a sunny day and 
the optical viewfinder doesn’t 
zoom, so it's a case of 'hit and 
hope 1 when framing shots. 

Having said this, the 
camera is by no means a flop 
and the 2.2 megapixel CCD 
can capture a clear, crisp 
image with vivid colours. The 


flash can stano up 
to the job as well. 

Forming part of Kodak’s 
'EasyShare' range, the camera 
makes a good buy for digicam 
rookies or anyone that 
doesn't want to use loo much 
of their grey matter when 
taking digital snaps. 
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PSC750 

Printing has never been so much fun thanks to the 
multi-purpose PSC 750 


Company: Hewlett Packard 
fflwne.-QI 344 369369 
Price.- £199 _ 

"ft' www.hp.com/uk 

IF YOUR COMPUTER desk is 
currently cracking under the 
pressure of a peripheral 
mountain, then perhaps it's 
time you thought about a 
more lightweight, all in one 
solution to your image 
reproduction needs. 

Arriving hot the heels of 
HP's well-received PSC 500, 
the 750 is slightly smaller than 
its predecessor but despite 
this, still manages to deliver 


improved performance - and 
boy how it performs. 

We put the printer thr ough 
its paces by printing out a 
copy of a Practical Internet 
cover, which contained a 
good selection of colours and 
photographs. Remarkably, 
with monochrome printing 
there was no evidence of 
banding whatsoever and the 
print quality was almost 
indistinguishable from a laser 
printed page. In colour, we 
were visibly moved by the 
supreme calibre of the page 
that came out. All of the 
colours retained their depth, 
the photograph looked like a 
photograph and there was a 


stunning 
sense of 


Copy cat 

The scanner element performs 
with the same aplomb, and 
being of a generous nature, 

HP has thrown in some optical 
character recognition software 
too. making it pretty useful if 
you've lost an important 
document. The software 
itself allows for interpolation 
and export of images in a 
suitable size. 

When it came to 
photocopying, the PSC 750 
again came up smelling of 
roses (or at least sweetly 
scented printer ink) and 


a number of 
customisable features for 
taking copies. 

You can either drive them 
through the printer itself, or 
through the software on your 
PC, allowing you to go from a 
printout of reasonable qualily 
all the way through to one that 
will delight your eyes. 
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IF YOU WANT TO PUT 
ES ON YOUR WEB SITE 
OR SEND THEM VIA EMAIL, 
YOU NEED A SCANNER. 

MARTIN PIPE PUTS FIVE 
BUDGET MODELS 
THROUGH THEIR PACES,,, 


W hen buying a scanner it’s good to have 
an idea of how they work and what you 
want it for The basic job of a scanner is 
to turn a paper document into digital 
form. Most scanners have OCR (Optical 
Character Recognition) software that converts printed 
text into a machine-readable form that can be fed 
directly into a word-processor or email program. In 
addition to this, photographic material can be scanned 
in full colour or black-and-white, manipulated by 
software, and then committed to glossy paper with an 
inkjet printer, indeed, a scanner, PC and printer are a 
cost-effective and quick way of producing 
enlargements of up to A4 in size. 

A good scanner and film camera, usually delivers 
better results than those of a digital camera, because 
the resolution is better to start with. If you have a home 
page, it could be livened up with scanned images. The 
software supplied with the typical scanner is capable of 
producing Web friendly JPEG and GIF files. 

The five scanners that we tested are of the flatbed 1 
variety, in which the document is placed on a dear 
surface known as the platen'. A high-resolution CCD 
image sensor mounted on a motorised belt 
progressively reads" the document, digitises it and 
feeds it to the computer. 














































CANON NG56U 




£4 f 


* 

ONLINE RESOURCES 

www.scan Ups, corn 

Scanning ftps 

www.jasc.conn 


k 

Horne of Pa ini Shop Pro. an 
excellent shareware PC image 
manipulator 

www.adobc.corn 


k 

Homo of Photoshop and 



PhotoDeluxe - world famous image 
editing programs 

www, xat. c o m/jpego pt/in rl e x. hi m 1 



Make the mosl of your compressed 



images willi JPEG Oplnm/or, 

1. 0 


available here 

m 

* 

www. rn i nriworksh op .com/aldi emy / 


gifcori.html 

Turn scanned images iulo animated 

Gif fiics for your Web site 

www, ccriou5.com/download. fit rn 

: 1 1 

* 

Organise your images wilh 

ThumbsPlus. Mac and PC versions 
available 
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AS WITH MANY other modem scanners, the 
elegantly-curved 4600 is a 1200dpi, 42-bit 
design. Like the others, it is hooked up to your 
personal computer via USB. This interface is 
common to both Macs and PCs of recent 
vintage? we 5 re pleased to report that drivers for 
both ar e supplied in the box. You get Ulead ? s 
Photo!mpact for Windows, and Adobe 
PhotoDeluxe for both Mac and PC OCR is 
catered for, meanwhile, by Mac/PC versions of 
Caere OmniPage. It may be fairly inexpensive, but 
Microtek has given its product room for 
expansion in the form of an optional 
transparency adaptor. Three 'quick-function' 
buttons can be accessed from the front of the 
scanner Once the software has been installed, 
these buttons will invoke a ‘normal 1 scan, ‘sean- 


bccomcs a photocopier) or 'scan-to-email' 
Through the configuration menu, you can specify 
the relevant programs so that they integrate with 
the Scanmaker, The main scanning software is 
Scan Wizard’, a TWAIN-compliant affair 

Twice the fun 

Unusually, there are two modes - standard 1 and 
'advanced 1 . The former does the basics. 
Experienced users may want more control, and 
that's where the ‘advanced' mode comes in. 
Adjustments from here include colour 
balance/depth, resolution, contrast/brightness, 
effects filters (sharpening, for example), tone 
(gamma') curves, and de-screening (for pattern - 
free scans of half-tone originals). Usefully, the 
advanced mode allows you to conduct a f pre- 
scan’ that concentrates on the selected area. 
Preview scans take around seven seconds to 
complete in advanced mode - for some reason, 
things are rather slower (20 seconds) in the 

setting. A high-res (300dpi) scan of a 
5x7 photographic print was conducted within 40 
seconds. Image quality is excellent 

considering the budget price. They're 
pretty sharp - with the appropriate 
resolution - and rich in colour. 


THIS IS THE smallest scanner of the group, and is 
an Ideal choice where desk space is at a 
premium. Not that you’re restricted to a desk - 
the N656U is unusual insofar that all of its power 
requirements are derived from the host computer 
via the USB interface, instead of relying on a 
separate mains unit. As a result, you could use it 
with a notebook PC 'in the field'. Don't leave it 
connected for longer than necessary, though, as 
the N656U has a peak drain of 500mA, which will 
eat away at those notebook batteries! Canon has 
traditionally been supporters of both Mac and PC, 
and to this end the N656U is supplied with 
'ScanGear' TWAIN drivers and software for both. 
The common software bundle includes an image 
manipulator (ArcSoft PhotoSLudio), image 
database (Aroseft PhotoBase) and 
OCR (Caere OmniPage SET 

Easy operation 

On the front of the scanner is 
a single button that calls up the 
imaging program of your choice. The 
ScanGear CS-U driver, which can be accessed 
from any TWAIN-compatible program, is 
straightforward in its operation. Adjustments 


include resolution, scaling, colour depth and 
greyscale (gamma) adjustments. You also get a 
descreening" option for clean scans from half¬ 
tone pictures. 

In use, the N656 is rather noisy, with a grating 
metallic whine. Scanning speed is rather average, 
our 5x7 colour print taking just under 30 seconds 
to transfer at a resolution of 300dpi. In terms of 
image quality, colour fidelity and dynamic range 
were both good - it also proved mor e than 
capable of capturing those finer details, 


MICROTEK SCANMHKER 4600 





















QO 


RGFHE50 


hardware 

HOW TO BUY A FLATBED SCANNER 


TOP TIP! 



EPSON 124011 PHOTO 


Once you vc scanned your 
images, gel them ready for use 
on your web site. see the 
feature create taster, smaller 
web graphics’ in issue 55 of 
practical internet, call 
01202 200 200 for 
hack issues. 


AGFA, LIKE EPSON, has decided to make 
provision for the scanning of transparencies. In 
the case of the e50, though, the light source is 
built into the lid. Now why didn't anybody else 
think of that? The scanner's design appeals 
aesthetically, too. At the front of the unit is a 
coloured oval panel that, when pressed, releases 
a hinged control panel with four one touch' 
buttons for scanning programs directly to 

applications. Note that the control panel 
and lid handle trim can be 

interchanged with 
plastics of a 

^ different colour. 

Round the 
back of the 
eSt) is the 




interface, together with a connector into which 
plugs the I id* mounted transparency light source 


Rub the genie 

Agfa has made its 42 bit 1200x2400dpi scanner 
dual-platform. Both Mac and PC 'flavours' of the 
TWAIN driver and software are supplied. The 
e50's software bundle is lean and mean; both 
Mac and PC variants consist of an image editor 
(Corel Print Office 2000), an OCR program 
(Readiris) and the aforementioned Scanwise. 

Most of tile laUer's power is hidden from the user 
to keep things simple. One of Scanwise's features 
is ‘PhotoGenie' - an auto-picture control. 
Sometimes, though, it can misjudge matters and 
some scanned images were too dark or too light. 
Luckily, it can be turned oif. User-definable 
settings are restricted to colour depth, resolution, 
scale, contrast, brightness and saturation, Agfa 
recommends that images are placed in the 
middle of the platen, which can make lining 
them up awkward. Speed Is not the e50’s strong 
point, a 300dpi scan of our 5x7 test print taking 
close to a minute to complete. The pictures are 
well worth the wail though, with excellent detail 
and colour fidelity. 


enthusiasts; the image-manipulation software 
supplied with it is nothing less than Adobe’s 
Photoshop 5.0 (even though it is the trimmed- 
down' LE version). 

Manual relief 

The TWAIN drivers are a definite improvement 
over previous models. There’s a basic 'fully auto' 
mode that attempts to match scan quality to the 
image, but it often gets things wrong! Chances 
are that the typical 1240U customer will instead 
opt for the 1 manual' mode, which gives complete 
control over gamma curves, RGB levels, 
saturation and exposure. Other adjustments 
include the usual colour depth and resolution. 
‘Output’ presets will optimise the scan for OCR 
woHc photos, the Web and any 'specials’ you 
may care to define yourself. Our 5x7 colour print 
took 16 seconds to scan at 300dpi. We found 
that scanned photos had a very slight edge over 
the HP’s, with accurate colours (flesh tones, for 
example, were realistic), plenty of detail and an 
excellent dynamic range. 


THIS IS A compact little scanner but with a useful 
extra (the 4x5in. transpar ency adaptor) thrown in, 
hence the 'Photo 1 of the name. This device, 
replaces the removable lid, plugs Into a 
connector mounted on the rear of the machine. 
Transparencies are sandwiched between 
the two: during the scan, a light 
source built into the 

ilium mates 
As with 

scanners tested, 
the 124 011 Photo's 
optical resolution 
measures up at 

1200x2400dpi, while the maximum 
colour depth is 42-bit (12-bit for 
greyscale). On the front panel are three 'hot' 
buttons, which will start the scanning and send 
the image to the relevant application. Interfacing 
Is via the ubiquitous USB, and drivers/software 
for both Mac and PC are included. Quite clearly, 

124QU Photo is aimed at 'serious' 





















tactical 


HP 5370C 


BESTBUY 


JRRGON BUSTER 


Boomerang, Caere's Page Keeper and a program 
that turns your computer system into a 
photocopier. Although it doesn't have the 
friendliest user interface around, the TWAIN 
driver is rather intelligent in some respects and 
will automatically make corrections to your 
scanning settings if the ones you've selected are 
deemed unsuitable. Thankfully, these decisions 
can be ignored] Precision Scan Pro is unusual 
insofar that OCR functionality is embedded* 
Converting documents into text is accurate and 
quick* indeed the 1200x2400dpi (optical) 42-bit 
colour 5370c is generally fast - although a full 
A4 preview takes 12 seconds* a 300dpi scan of a 
5x7 print is completed within 20 seconds. Image 
quality is excellent, with impressive colour fidelity 
and good dynamic (contrast) range. 


Colour depth 

Tht: number of bils allocated lo each 
pixel. GIF-comprcsscd images are 
restricted to an S bit colour depth 
(256 colours). BMP and JPEG files 
can employ a 2-1'bit colour depth (8 
bits for each primary colour) 

OCR 

Optical Character Recognition - the 
process of accur ately converting 
printed text into its electronic 
equivalent 

Plate 

the clear scanning surface 

Resolution 

The number of pixels (picture 
elements) that make up the picture. 
Typically expressed as the number ot 
pixels horizontally by the number of 
pixels vertically, or the number of 
dots - or pixels - per inch (dpi) 

TWAIN 

Standardised software protocol that 
enables image acquisition devices 
(scanners and cameras) lo be 
accessed from within a program 

USB 

Universal Serial Bus. A very fast 
serial interface* employed by all of 
the scanners under test 


OF ALL OUR scanners, the 5370c is the best- 
connected. In addition to the usual USB interface, 
you get a parallel-port for older PCs, In fact, the 
5370c was the only scanner to sport one of 
these. If you have no choice but to use the 
parallel port* you’ll be pleased to team that 
there's a'pass-through' port so that your printer 
can remain connected. Also on the rear panel are 
two connectors for accessories. As with the 
Microtek model the front pane Ms adorned with 
buttons that call up various tasks - in this case, 
email, fax, OCR and copy. Unfortunately, they 
protrude and can be activated accidentally* 


Broader horizons 

Thankfully, HP has finally realised that not 
everybody has a PC* As a result, your scan tier 
comes packed with Mac drivers and software. 
The PC software bundle features Precis ion Scan 
Pro (the TWAIN driver), Corel Print Office 
2000, a Web page editor from 


CONTACT 


[Microtek 


PRICE URL 


X 116 www. m icrotek. n I 

X 170 www. hp. com /1 j k 


PHONE 


01908 317797 
0845 474747 




www.epson.co.uk 


0800 220546 




K, i * 



AftnXSCAN 


— 


NTWS 


www.agfa.co.uk 


Canon 


Microtek has given the Scaomaker With embedded OCR, (he HP $3 7QC is Before spending £229, read zbovr the ft the c50 caught your eye, find out Fur details un whet e tu buy the N656U, 

4600 room tu grow 3 great buy 1240OU Photo from Epson '$ Web site more from AGFA s site visit Canon's Web site 
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THESE PAGES ARE WHERE YOU’LL FIND ALL THE DETAILS OF WHAT’S INCLUDED ON THE 
COVER CD, AS WELL AS TUTORIALS ON HOW TO USE SOME OF THE PROGRAMS 


onime 


Using the CD-ROM 


The minimum recommended specification to 
run the Practical internet CO is 800 X 600 
screen resolution, 16Mb RAM. 16 bit colour. 
Windows 3 5/98/ME, Intel Pentium or 
compatible P90. We recommend that all 
users shut down all other applications while 
running the CD. 

The CD will auto run in Windows 95/93, 
For users without autorun enabled go to the 
start menu, select RUN and type 
diVPracticallnterneLexe (replacing d’ with the 
letter of your CD drive) and press Return'. 
Please note: This month's CD is PC only. 

Damaged discs 

We will be please to replace any CD that Is 
cracked, scratched or snapped upon 
purchase. Return them to the following 
address Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, BH1 2JS, If you experience 
technical problems, not due to physical 
damage on the CD, please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing discs 

If you have purchased the magazine and have 
not received your CD. we will be happy to 
send you out a replacement disc. Email 
subs@parsgon.co.uk quoting the magazine 
and issue number, full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using the CD or 
installing the software you can email 
cdhelp@paragon.co.uk. Questions will he 
answered twice dally. 

Please provide us with as much 
information about the technical specifications 
of your machine and the software errors you 
are receiving as well as quoting the magazine 
and issue number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and fipm 
Phone 01202 200259. 

NOTE; This service can only deal with 
problems when installing software from our 
CDs. Issues surrounding the use and 
purchase of software and all fSP queries 
must be referred to the relevant software 
publisher, merchant or ISP . 

The CD logo 

Look out for this logo in the 
titagj/iue. It tells you which ol 
the programs mentioned in 
features, or explored in tutorials, 
are on the Practical internet 
cower CD-ROMl 



SEND SMS MESSAGES WITH TEXTNOW! 


Communicate instantly with any 
with this fully working software 

THERE'S NO NEED to worry If 
you're running low on mobile 
phone credits or don't own one. 
you can still send text messages 
using TextNow! 

TextNow! provides a text 
messaging server and is able to 
handle any number of text 
messages to either single or 
multiple destinations. The software 
supports virtually any mobile 


mobile device from the comfort of your 
solution worth £95 

network. II is capable of delivering 
up to 80 messages a minute and 
the program provides global and 
persona! phonehooks to store 
frequently used numbers. Please 
note, you will need an Internet 
connection to register the product 
with Red Rock. When you do this, 
follow the company's instructions 
on how to have full use of this 
program. If you're using Win 95, 



PC, 

you may be 
required to 
install the 
program, restart 
when prompted and 
then Install the second part to 
have full use of the software. 
During installation, you will have 
to choose a password. Make sure 
you remember this, as you need it 
to log in. 



¥icwQuern. 


TBHlKQWlHflfe.. 

TistilNaw 1 


HOW TO SEND 0 TEXT MESSAGE WITH TEXTNOW! 


Send a message 

When TextNow! has; bailed an 
icon will appear in the Windows 
System Tray. Right-click on this 
to display the list of menu 
options. To compose a new text 
message select ‘New Message 7 . 


Compose your text 

Next enter the mobile phone 
number of the person you a re 
texting in the box at the top of 
the screen. Type out your 
message in the main box and 
dick 'Send' and wave it goodbye. 


Check the queue 

To check your sent messages, 
right-click the TextNow! icon 
and pick 'View Queue' You can 
now check details such as the 
status, mobile number, as well 
as the message content. 


Enter your details 

Complete the registration 
forms to configure your 
account. You'll need to enter 
your user name, password and 
connection type. Now dick the 
option to restart your machine. 


Finish the installation 


Enter your username and 
password and click the link to 
the RedRock SMS Service 
Centre' when prompted. 
Complete the online form then 
click 'Finish' to run TextNow! 




1 


Start the installation 

Load the cover CD. You’ll need 
to select the text Now! Personal 
Edition rather than the Business 
Edition from the menu option to 
set up the text messaging 
program on a single PC, 
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SHTORI PHOTO XL 2.29 



CREATE AND EDIT SNAPPY GRAPHICS 
WITH THIS FULLY WORKING PACKAGE 
THEN CHECK OUT OUR GREAT 
UPGRADE OFFER FOR ALL READERS... 


M 




CREATING IM PRESSIVE-LOOKING graphics and 
logos for your silo is a doddle with this great software, 1 
as our tutorial on pages 62 63 demonstrates, the program 
combines the power and flexibility of vector graphics with the speed and 
responsiveness of bitmap image editing software. 

The latest vereion includes advanced controls for Web graphics, 
featuring editable image/slicing maps, real-time optimisation previews, 
HTML export, GIF animation and JavaScript rollover wizards. In order 
to use this version of PhotoXL you will be asked for an activation key, 
which is A3 009-X33 2 862, And if you enjoy mastering version 2.29 of 
PhotoXL, why not take advantage of our fantastic upgrade 
offer to get even further along the road 
towards pro level Web graphics with 
Satori FilmFX 3.0? 

We've teamed up with developers 
Spaceward Graphics to offer you 
Satori FilmFX 3.0 for £49, plus VAT 
and a £5 shipping. That’s an 
incredible £346 off the suggested 
retail price. Not only this but along 
with a buxed copy of FilmFX you will 
also get a free version of Satori 
PatntFX! To take advantage of this 
special deal simply call Spaceward on 
01638 731795 or email at 
safes @ sato ripaint. com. 


* 


2,500 Photos 

ADORN YOUR SITE WITH SOMF 
QUALITY SNAPS 


*331 


2,500 PHOTOS CONTAINS high-quality copyright- 
free images come from all over the world, divided into 25 different 
categories. The sections include ciouds, holidays, effects, food, 
ocean, people and spoils* 

Once you have installed 2,500 Photos from Greensteet, you need 
to do the following to view the images. Go to the Start menu, choose 
Programs’ and locate Greensteet. Click on the Picture Browser from 
the pop up menu. When launched in the folder column (the left-hand 

window pane of 
the browser), click 
on the ‘+ Practical 
58' icon. Now 
double-click on the 
Content folder in 
the main window 
pane and double¬ 
click on the English 
folder. Now you 
just have to dick 
any of the folders 
to view the images. 


GETTING STARTED WITH 00WN10HD ACCELERATOR 5 


WITH MORE TO download on the 
Internet than you could possibly 
manage, the chances are that you !I 
come up against one of the many 
problems that plague users trying to 
download files. T he ullimate 
nightmare is when you wait for ages 
for a file to download, only for it to 
fall down and die near the moment 
of completion. But ptif that brick 
down, for there is a more 







satisfactory solution than smashing 
your monitor to pieces. 

Installing Download Accelerator 
Plus 5 should alleviate most of the 
nightmarish problems you've been 
encountering with downloading from 
the Net. As well as allowing you to 
resume broken downloads, the 


program contains a variety of extras 
to make sure that you're always fully 
in control of your downloads. 




Installing the program 

While Installing, you'll bo asked 
if you want 10 make Download 
Accelerator the default download 
manager (choose yes). Youl 
also be asked if you want it to 
start automatically. Wed suggest 
no, for a quicker start-up. 


• * ~ .A A 


Download Basket 

When you start the program, 
you'll see this. Before anything 
else, we need to find something 
to download. Go to ‘Download" 
then ‘Download basket 1 Id bring 
up a window which acts os a 
handy drop target for links. 


Find a link 

Now* open your browser. 

Notice there's a Download 
Accelerator toolbar In the main 
window to help you use ft. For 
the moment, though, find a link 
to a file on the Web, then drag 
it into the 'Download basket 1 



Download now 

This brings up the first download 
box, where you are told the 
speed of the site you want to 
download from. You can decide 
whether to download right now, 
or postpone the download till 
later. We chose now. 



The download 

This box lets you see how your 
download is progressing* and 
how quickly each chunk is 
getting along. You're told how 
much time is remaining on the 
download, as well as the 
average transfer rate. 
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PROGRAM DETAILS I FREE ISPS 


Spice UP 
your browsing 

USE THE TOP OF THE RANGE BROWSING SOFTWARE 
ON THIS MONTH'S DISC TO GET THE BEST OUT OF 
YOUR WEB EXPERIENCE 


Odigo 3.1 

Freeware, 59Kb 


a Despite its undoubted 

greatness, one of the major 
problems with instant messaging is that 
there's little or no integration between 
each different program. Thanks to this 
cracking now program. Iwwevei. you 
can now talk to everyone whatever 
system they may be using Odigo is a 
cross-platform instant messenger that is 
compatible with AO l, Yahoo! and ICQ, 
The program offers many advanced rcah 
time communication features such as 
dynamic buddy lists, voice messaging, 
offline messaging and email alerts, 



Ail Mouse 2 


freeware, 370Kb 


flfflJJ Terminate infuriating Internet 
cut-offs with this ingenious 
piece ot software. All Mouse can move 
your mouse to stop your screensaver 
from running or load random Web 
pages at random intervals to fool 
servers into thinking that you're 


browsing. You can supply your own list 
of up to SO U RLs. 



GoiZilla 


Freeware, 2,7Mb 


GoiZilla lets you gather together URL 
links for files that you want to download 
simply by dragging them from your 
browser. You can add as many 





download locations for a file as you like 
and when GoiZilla retrieves the file for 
yon, it will check all available locations 
and deliver the fastest possible 
connection. Another great feature of the 
program is that it lets you schedule a file 
for downloading later, when the network 
Iraffic is quieter, 


Spam Buster 1.9 

Freeware, 1.3 Mb 
Wipe out evil email spam with this 
program that contains a list of 15.000 
spam addresses. Spam Buster cheeks 
email for up to 12 different mailboxes, 
and it can check automatically or delete 
spam without user intervention, 


Internet Explorer 

Rvewim;, 49S Kb 


One of the industry s most popular 
browsers, IE 5.5 includes support for 
Dynamic HTML, java and the Channel 
Definition Format (CDF), and just 
generally makes life a whole lot easier 
for you. An AutoSearch feature lets you 
choose your search engine and display 
results in different ways. 


BUILD R SITE FROM SGRRTGH 


You’ve learned how the professionals do It, now see what you're made 
of with this bundle of top Web building software,.. 


1st Page 2000 

Free ware, 5Mb 

Blooming Webmasters will go bonkers 
over this excellent HI Ml./Web 
authoring program. It's a powerful tool 
with an intuitive interface and an 
impressive cocktail of the best features 
from several top of the range HTML 
editors. These include automatic image 
sizing, HTML stripper, document 
compressor, source formatter together 
with a whole bunch of useful JavaScript 
features. While its fair to say that most 
WYSIWYG editors allow you to put a 
site together more easily, we feel 1st 
Page gives you much greater control 
over the coding of your site, allowing 
you to make it as complex or as simple 
as you like. 



FlashWizard 2.0 

Freeware, 861 Kb 

This handy program lets you 
magically bring Web pages to 
life without having to be a flash guru. 
flashWizard Is a simple tool that can 
help you enhance your site with Flash 
elements by using online templates. 
You can add background sounds, 
graphics and links, without any specific 
knowledge nf Flash. Once you've 
created your site you are sent a demo 
by email, and if you are pleased with it 


you can purchase the relevant files 
needed to upload to your server. 



Flash 5 


30ahy trial. 19Mb 

The mother of all Web animation 
programs will have you playing about 
with creative animations until the cows 
call it a night. Flash 5 comes with a 
myriad of features designed to make It 
easy for you to add lively animated 
menus, buttons and icons to your site. 
Because the animation files you create 


are pretty small, your site's visitors 
shouldn't have any hold-ups when 
viewing the animations either. 



CoffeeCup Firestarter 

SharewME!' 2.6Mb 


Rustle up some nifty Flash 
Effects for your Web site with 
this easy to use program. II quickly 
creates complex text and image effects 
at the mere click of a mouse button, 
allowing you to fashion your own Flash 
intro pages, navigation systems, graphic 
logos, and all that jazz, Firestarter has 
over 5U built-in, i eudy to use effects 
including Assemble, Explode and Fade 
as well as a collection of cool MP3 
sounds (The Prodigy not included, 
unfortunately). This Shareware version 
is a 30 day trial and full registration 
costs $49. However Firestarter is free if 


you host your site with CoffeeCup 
(www.blucdom ino.com). 



Text2Web 


Freeware, 663Kb 

This handy tool lets you convert text 
documents into HTML format. It 
incorporates integrated clipboard 
support, giving yon an almost seamless 
method of inserting snippets of text 
(formatted or unformatted) into your 
Web pages. You car operate in 
command line, batch or interactive 
mode and the HTML formatting handles 
line and column sensitive text 
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Full products 

2 h 50G free Photos 

FliN product. 

Salof i Photo XL 

Fuif product Requires sera/ number (see 

page S3) 

lextMov! 

Fuff product 

Net workshop 

Flash 5 

30-day trial 

Flash demo 

Demo ot Flash tutorial (seepage 74-75) 
MP3 CD Organiser 
freewjrif, Not supported for Win $$ 
Opera 5,12 
30-day Irij) 

Satori Photo XL 

Fad prariirt. 

Your Business 
Online 

Comparison Shopper 

Freeware 

Credit Crad Verifier 
freeware 

Invoice Store <\ .t> 

Shareware 

Promotion Pro 4,0 

Freeware 

ShopFactocy 4,4 

.SO-fifty Iriftl 

Browsing 

Adobe Acrobat Reader 

Freewwt 

AIIMwwt2 

Freeware 


ChargeMeter 

Freeware 

Compass 2.B0 

30-day trial 

Download Aocderalnr 5 

Free hw re 

ePrninjrim 1.04 

Freeware. Not supported for Wet95 

Favorites to HTML 

Freeware 

GQiim 3,9 

Freewanr 

ICS Web Accessories 
F/tacwamc 

internet FxploFer 5.5 
Freeware 

Netscape 6 

freeware Practical Internet end Netscape 
UK cannot offer feoh support. We advise 
that only advanced use/s install it 
OdigO 3.1 

Freeware 

Opera S. 11 
30-day trial 
On I look Fxpresi; S 
Freeware, part oflES 
Real Player S 

Freeware 

Shockwave Player 
Freeware 

Spam Buster I 9 

Freeware 
Web Sliippu 
Freeware 
WinZip 3 

Frerwa* e 

Site building 

1st Page 2000 
freeware 


AudioGmbber 

freeware. Loads behind interface 

CoffecCup FI restarter 

Shareware.. Not supported for Win95 

fell s 

30 -day trial 

FlashWizard 2.0 

freeware 
Font Creator 
70-day uial 
Gate Keeper 3.2 

freeware 

HTML Optimizer 

Freckware 

Jpeg Cksiinui 2.2 
Frecnare 

MimMapper Plu$ 

Freeware 
PhotoSuitt 4 
30*day trial 

TcxtZWcb 

freeware 

Traffic Seeker Pro 3.72 
SfMrtFwsre 
X Cteaka 
F/wware 

ISP 

Abel Gratis 

Free Internet access 


QiQ 


Website 

Design 

Promotion 

Translation 

Hosting 

Domain Names 

E-Commerce 

Concepts 


Telephone 

01536 507 706 

F-rnnil 

info@iqiq.co.uk 

Web 

www.qiq.LO.uk 

rax 

07070 570 825 


Clients include 

R.N.l.B, Aircraft 
Owners & Pilots 
Association, 
Net4nowt.com 
Vi bit the QIQ 
portfolio at 
www.qiqxo.uk 


If you do what you've always done, you'll get what you've always got. 
QiQ - Helping businesses do things e-differently. 


The Intelligent E-Bus inoss Consultancy 












PROGRAM DETAILS f ISPS 


t^oiw 

tree’ 99 hour ftOt m 
mans exactlv «* ' 

rsffss 

Wemtiershipteeiwi 

k first month onltm 



Service provider: 
Free time: 
Modem speeds: 
Technical support; 

URL 
Monthly rate: 
Platforms: 


AOL 

99 Hours 
Up to 56K 
0800 378 5432 
www.aoLco.uk 
£14.99 

Windows 9x (95, 98, 9SSE), 
Windows ME, 2000 


AOL is the World’s No. 1 
Internet online service - why 
not try it out today? 


Why choose AOL? 

Over 30 million people worldwide 
have already chosen AOL, making it 
the World s No 1 Internet Online 
Service - discover why with your 
FREE* 99 hour Internet trial 

AOL is a fun, affordable, easy to 
use information service covering 
everything from the latest News & 
Sports to Travel and Entertainment, 
so use your FREE trial today and see 
what youVe been missing. 

Getting started 

As soon as you start you TREE trial, 
AOL makes your experience online 
as enjoyable as possible. You can 
become an expert in minutes by 
taking a tour with Connie, AGL’s 
exclusive guide to getting the most 
out of your internet experience. 
Connie's new member guide 
contains everything you need to 
know from how to set up your email 
and using the Internet to how to 
make the most of the exclusive 
benefits you can only get with AOL. 

As well as Connie, only AOL has 
250 hosts and guides - a team of 
trained, dedicated volunteers who 



offer you help and guidance and 
enforce rules of decency in chat 
rooms and on message boards. 

Keywords and 
Favourite Places 

Once you have found a favourite 
place in AOL or on the Web, finding 
it again is easy. You can save it by 
clicking on the heart logo in the top 
right-hand corner of your screen. To 
access it again, click the large heart 
logo on the AOL toolbar where your 
favourite places are stored. 

Exclusive content 

Take a look at our 1A expanded 
AOL channels and you will find an 



extensive range of unique content 
including Sports, Shopping and 
Health. You can find these channels 
by clicking on the channel bar at the 
top-left of your screen when you 
sign on to AOL, It's really that 
simple. All of these channels 
combine the best of the World Wide 
Web with writers, resources and 
tools commissioned specially by 
AOL, and all underpinned by the 
world-famous chat rooms and 



message boards where you can 
swap advice and gossip with other 
people just like you. 

Send an email or have 
a chat 

Keep in contact with your family, 
friends and work colleagues with 
email and Instant Messages. You 
can set up to seven email addresses 
on your account. AOL even spell 


checks your mail before sending it. 
And, with its Instant Messages, you 
can have a oneTo-one conversation 
with your friends in real-time. 

Parental Controls 

You no forger need to worry about 
what your kids are accessing on the 
Internet, thanks to AOL's exclusive 
Parental Controls. Not only does it 
provide a whole Channel devoted to 
Kids including Games, News and 
Chat, the Parental Controls let you 
set the limits on what your kids can 
and cannot access. You can decide 
whether you want your kids to see 
our special areas for Kids Only, 
Young Teens or Mature Teens or let 
them access the entire Web, The 
choice is entirely yours. 


So what are you waiting for? Sign up now using 
your cover CD for your FREE* Internet trial 


SOME OF SOL S UNIQUE HENEFITS INCLUDE: 


• Fiat Rate Internet Access 

• Completely FREE’ 99 hour 
Internet trial 

• Exciting NEW features with AOL 
Version 6,0 

• Seven email addresses 

• Instant Messaging 

• 18 exclusive channels 

• Parental Controls 

• 30 million members 
Worldwide 


Plus FREE Member and 
Technical help 

Whether you have technical 
problems or have a query with your 
account you can call AOL on its 
FREE PHONE Member helpline seven 
days a week 0800 376 5432 

1 Your 99 free hour free lti&( offer requires 
credit cj rd details and moiff be used within 
your first month online. Membership lee 
applies allot yutir Hist inurifh online. 
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free ISPs 


PROGRAM Dfc IAILS | FREE ISPS 


Abel 

Internet 


Ready, wifling and Abel to set YOU up as a FREE 
Internet service provider! 


Service provider; 

Free time; 
Modem speeds; 


Abel Internet 

Life 

Up to 56k (x2, K56Flex* V.90), ISDN 64 & ISDN 
128, ADSL 


Subscription 
Dial enquiries 
Diet URL 
V1SP enquiries 
VISP URL 
Monthly rate 
Annual rate 
Platforms 


Subscription free, business and 0800 

sales @abelgratis co uk 

www.abelgra Us .eo.uk 

info@abelvisp.co.uk 

vswv.abelvisp.co.uk 

Free 

Free 

Win 3.x, 95 t 98, ME, NT4,2000 Mac 



Lik 1 : 


BUtriwa* 

LiUtb 


£2 

ABlDtfllS 


l Selling or searching 

? — for a new car? 


Hl.-nt : ALLUL.H1 H ft I URL !> ; MI LS' 5, SUH'UKI 


l ones mi tmui mair 

VUlum rt**yug (WtM Dfl lH, 


Poit<l ffBlIiWTf thrust™ i-ti Ikrt lu hilt jtcll-pffi 

htft* *r*¥\ 1stUTHtm 1»Ml*W! MINT* 


MHIIIIITuni t h Untlm tilut 

Tirjf tort 4 Uj 4) ifi 51 Hdu Tto miiii put rwf 141 Ts-1 rt 


finanmi hitftt Hawn an HH5 tUlm 


riTMIVi 


Brawn raftulla rt! Hit mart 


| f ronltti.l 

wty Htk i<r m*d wiwi wii* trcmnaii ip 

UititoUjnL 


Lh» EuiEitiini n 
ttfll Mf (M InUmtl.. uiinf your ML '>jve 
[raw,, on cal Is act; 1 a S whi lit you rjI 1 

W« v* inwy Id sirtwr inji *4 irst E- 
OHmrtt i kM ily 15 new «0tfBtnnsl aid 
can to *[« 3Md if uniting «r mtvieh 
swtian ame<kimn» &BC¥.lcaa 
■EW - V# l*p sun cp rli man 
Urt“ Imofuvtd WIP LOjS si I [ring yn Ml 
statFriical ritorU -vu wnai 


{Ihflpattnrtwy jj 

ftrlu Rumr S-tiuwti 


_ HflSj. 51> [I □ i] I * □ 

rib?. Snail«. NiwPIPPi. Aral. 
.^wwa.iftnrclw-Qgihra. 


0 


AM llffiTtR ftdfttis FEATURE! 9HATtS HOME 



Add I Gi.ATI5: NSW Unifdltold Laruitaa FrBffl At+I Irttirwi 

Wfn ASrting OW 10 jttf WWfrt* Mfy HiU Ito I 
Htviti New Swritrttn rJnou 1 'raff, vl^t F RATES Pin* iur igi^rAriMl mriumj 'fcRATl! L*haur*l!ift 4 

(uhtmIhwI nar-p*jl- pity) mvI ftEATi! Anyl im* Li.mwir.Til Hi mn 1 -iip) Fp rtUilmf th* «mi«M la ills 

click tv«. 

6HATI5 fEATURES. Account auic iMcaIImi SwimamaG And In 6*ti I 

**i 4 tl IdI nmn-t .5 prafftXAinful rttAl-tfi ACtn 4 ti* 4 ll iHUnM fJW »tf rtrtftr tjOWdOmSin trXHnji.artMNlM 

mtll 4 l l« 44 . • PiftPftll I K*-rtCi r 50 Mb w*b l|»Ci, ■ twtoni'drwl'imrt ♦“Cam**' l h uululion and the in of hUhTe 

MOHt «rv*r-. 

UHAT Hi «UHL: Ito Ptrtsl Ml Hantsaaps 

Tlw AA«l MtTlft mnt, port*!, U*l*- •! horn* HJSlgritH «) I*., 


UHiN UP: quit*, qimpiti Lacuna 

Twcvh online ™iU, 4*1 HtATIS in LtM, Umh ISmmvtm. tinVr 
uit Mu. urtrtt. ■ kwvIou L> vwl ™ ukucI r npi ’ i 


rt to n.ji.p l.,r at li.ci 


iftfitl BUB4BE55: FdrTIU Cumo lBl* DdTODnU SOlUllDd 

*4" I L«c*™t L*rt utter p—- 4ft m,.Ti.mr Cl M> I irtwn art Irtl irl*. r^t 

fp.-rwri [(miini n«Hr.TftiC IrtOrics girt*. «*i*y w*vl«7uu Ml IrUriw'. ICITW art n irdmulto laul 
itftns ftdditiunally Hwrynw n jibt Dti or urtifft. * 

'PIMRE LJLfl V WajilT&PrevnU Tha qarra qiivleM'' 

ThliAlftjinr |hwI«) * 2 Vw liirm-iml Si»i(t Pn~'*i ml *• nrtr Iik irtm nt mnr A nnn 
jatHrti" «*!w 7 Wail l.u 1rt.ua iwjur Ttiip tirart Itr tor null 


BUSINESSES AND PRIVATE users 
will be interested to learn about 
another first from Abel Internet. 
Abel believes that any company 
with a client-base should become 
a Virtual ISP (VISP). Abel can set 
up your company as an Internet 
service provider and offer you a 
re-branded portal facility at 
minimal expense as well as 
generating extra income from 
Abel's "call-shore scheme' E 
Commerce facilities come as 
standard for the VISP and their 
clients. This is a big step towards 
customer loyalty and a very 
efficient way of staying in touch 
with one’s client base. 

This service is suitable for 
everybody, no matter how big or 
how small the client base may be. 
For more details visit 
www.abelvisp.co.uk 

Choice of packages 

Abel Internet has launched a 
choice of 0800 packages to suit 
every budget. Abel clients benefit 
from a choice of packages offering 
a choice of Peak or Olf-Pcak and 
with various payment methods. 

For more details of Abel's 0800 
packages, FREE F-Commerce 
fad lily and ADSL visit 
www.abel gj ali s ,co.u k 
Abel Internet, already well 
established and respected for its 
reliable subscription services, also 
provides a subscription-free 
service offering full Internet 
access and email facilities on a 
local call rate number, to sign up 
for a subscription-free account 
visit www.abelgratis.co.uk 
Abd Gratis, Abel s FREE 
service, offers you full unlimited 
free access to the Internet with no 
hidden charges at speeds of up to 


56k, V.90 & ISDN, POP and SMTP 
botli ways for email, as well as an 
unlimited number of multi-user 
email addresses and aliases. 
Choosing Abel Gratis will also 
entitle you to 50Mb free Web 
space available for personal or 
business use. Your free Web 
space includes tree Statistical 
Reports and use of Abel s Secure 
Server. The really interesting news 
is that Abel Gratis is the first ISP in 
the UK to offer ail its clients, both 
business and private T a vast choice 
of domain addresses to choose 
from with tine free service. This 
avoids the expense and 
maintenance of a full domain 
name. Home and business users 
have the fun aspect too. For 
example; 

joe@bloggs.net- 
shopping.org.uk 
joe @bloggs .th e - off ice .org, u k 
joe @bloggs. far 2 s exy.co. u k 
joe @bloggs .amorous*co, u k 
joe @bloggs. oo7.o rg.uk 
joe@bloggs.1to1.org 
and hundreds more. 

Abel supplies software for 
Windows, Mac and Amiga. Simply 
install Abe Is software from the 
cover CD or visit 
www.abelgratis.comk to set 
yourself up online. Abel's clients 
can additionally access their email 
via the Web. All Abel clients, 
regardless of the service they 
choose, benefit from the free use 
of Abel's Secure Server 
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which isp? 


ISP BUYERS’ GUIDE 




THE UK’S MOST COMPREHENSIVE A-Z GUIDE TO INTERNET SERVICE PROVIDERS 



SEVEN STEPS TO PICK YOUR EDEOL INTERNET SERVICE PROVIDER 


UNMETERED INTERNET PROVIDERS 


WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 



0800 

WEB 



NAME AND URL 

cost 

ACCESS 

\ SEftO-IVt); 

COMMENTS 

nariDj™ 

hap/ /Ww.tMtciQjgci rom 






j MM 

\ 24 Hours 

20 

i 

Any phone nxnporry Gold & HnUnurn packages TFtA No cm off pwlnr! 

hap:/ fwv*,24 -7lreecil.net 

j £14.99 

j 24 Hours 

! 10 

E 

„„L 

To replace ousting unmetered service when FRtACO become? avaiable. 

4iheNFT Business. Anytime 






hapvVww.4iheriet.Ki.uk 

i mi 9 

! 24 Hours 

[10 

[ 

No o/l off peiiod between San »nJ 6prn, Hynifoy Lu fiitfcy. 

Abel DIAL Anytime 

http; / /wwcwieLco.uk 

f £27.99 

i 24 Hour* 

1 543 

L 

1 UP-hour monthly linil. Has a 3 hour cul'OlT. 

Affinity 


i Gui iui :il Qfl-P&ik 

; io 

1 

ip pur iiinulc at yll«:i times. 

AOL 

hnpVAw^aoJ co ufe 

j mw 

l 24 Houra 

"fi* 

T 

Ho cutoff penodi Ncn-i.H costomrrs occepted 

hluuyundtN SwifUnl imiLpd 

http; f/vM/*. b 1 ueyonder,co. u k 

1 £10.00 

i 24 Hours 

| 30 

1 

Customers wfl need a TclewesLline. 

BT Cftnncti 

http / /wi*w htrlir.kfnrbiiHnrss.n 

MV| £31,74 

| 74 Hnura 

! 20 


hi iginnas Inlf.rrkr.r mvc for (tin jartfll nr linme nttrep 

BT Gunned tile 

http V /wwA’.btc lie kforhusincss -cofii £10.69 

, General Ofi-h^-ak 

; 20 

L 

business Inlemet service lor the small office or home office worker. 

Bt Internet Anytime 

tilE|]://www.blii1ciTiul.ujrri 

; £14.00 

, 24 Hum a. 

1 

1 

12 tiuuia uf iJiimulned uff |K.vn .Kjcess ;jci inonlli. 

CUraNETFrccFime 12 

http://wYW.dsra.oel 

! £4.90 

1 General Off-Peak 

i so 

1 


Comm undo 

httpV/w^cofflmundo.M.ijk 

1 £0,00 

; 24 Hours 

i iw 


Mo cuE-oft period. 

demon Pranw kenned. Hus 

burp .//wWftdfimnn.ritt 


j 24. rtniirs 

| ?LT 

i 


Erillpse Interne! 

http://wwvireclipse.nel.uk 

] £5.99 

j General Off-Peak 

] 10 


Business packages also available. 

FcowcTtl VroniTi? 

h ftp: /Away . e k s s e td. n e I 

| £0.00 

| 24 Hours 

j ■ 


Annual lee of £79.99. Residential cuslomere only. 

F reediarioi FC Unlimited 

hltp-//iwrui incechgrifl co Uk 

j £13 99 

| 24 Hours 

j io 

' 1 

Has a 2 j twur cut-off ponod. M can be caicntfcd to 4 aa an e^ra £2 50. 

F i uuduin 2£ui 1 

blips//wwvrtieedurn2sui fa let 

; MM 

; U:iv:u i:::rt.J\:ak 

j 25 


Need Lu dwinoad an appUcadtri fcitn. Payable by ifetil or oedit card. 

GtenWwId 






hitpAWw.glen worlflffi.iik 

T £14.95 

1 

j 24 HOufS 

1 0 

i 

Fv fonrBerjB snhs£rUim|pr fira 3 mwiifts froe. 5nt>iea in a 12 imnrti onmraa. 

Intensive Networks 

htlp://web,Intensive.net 

| £19.99 

j 24 Flours 

i * 

i 

1H mmUhs unmetered for £5B.7!j plus 51 5urflime paymenl gf £19,99 p/m. 

l«Y 

http://vAW.lnry.nel 

; £32.11 

; 24 Hours 

; 5 

L 

Sc4d os part of a business package. 

Imu 

http : //wwwjing 3 enm, 

1 £1199 

1 IrnrrW 1 iH-fViak 

l 999 

1 

i Ivw cut-off 

KcMe 

htlp://wwv.kemtj.cufri 

| £14.95 

i 24 Hour 

[ 50 

i 

Has a 2 huur cuL uff 

UrtptOO AnyTime 






h rrpy/vrtwtdfcd J»ii( 

\ £29.99 

24 Hours 

; 20 

F 

7DO hoitfs p/m of nrencNTOfl access. Kingsrcn ldcphftne cnsrnmcfs nnty. 

1 iIjl-i lySui 1 






htlp;//vftw.libertyiijrt,K,uk 

T £0.00 

i 24 Hours 

i 

{ 50 

L 

AnrMsal lee o\ £10. 4 houis per month, then ip per minute. 

Linenne AnyTime 
htlp//www.llneurie.uel 






\ £14.99 

\ 24 Hours 

! 50 

L 

Mac users supported. Paymend by cnedh/deblt cards. 

UneOne ^urfiime 

http://wvw.lin6orK.nd 

; £9.99 

■ General Oft-Ptak 

■■ 1 50 

i 

(.'alls to the Iniefnet at ether Ines charmed at Ip per minute 


CHOOSE YOUR ISP TYPE 

0800 FREEPHONE ISPS usually 
make a monthly subscription 
change, but users are not billed 
for any Net phone charges, 

FREE ISPS don’t charge monthly 
subscription rates, but users do 
pay local phone rates when online. 
PAY ISPS make a monthly 
subscription charge. Users also 
pay local phone rates when 
online. They are fast, reliable and 
oiler top quality lech support. 


GETTING SPEED! HELP 

If you're t lew to Die Net, you 
will make lots of calls to the 
ISP's telephone helpline - so 
pick one with tawcost support. 
See our listings for the prices. 

GOT KIDS? 

Choose ISPs like AOL that filter 
content, or use 'kiHs-nnly' ISPs 
like Kid?Net (www.kjdz.couk). 
Alternatively, get PC censor 
software that works with all ISPs. 


ENJOY NET GHMIHG? 

If you're a keen online gpine player, 
a dedicated fast ISP is essential. 
GamesVfoiTil (www. games ■ 
worid.net) is one of several services 
that supports Quake, for example, 

NO WINDOWS? NO PROGS! 

Frccservc, BT Click and Demon 
work well with t innx, whiie Mac 
users should consider Madasafish. 
AOL or AbdGratis, Windows NT is 
suited well to MSN and RigWig. 


GONNH BUILD H SITE? 

If you intend to build a Wbb site, 
check your ISP offers free Web 
space. Some provide unlimited 
space (2Mb will be ample) while 
others offer free domain names. 

BET GLOBOL EMAIL 

If your ISP offers a Webm^it 
service you'll be able to access 
your email from anywhere in the 
world through a Web browser. This 
is handy for travellers and tourists. 


DIRECTORY . 136 

If you can't decide which service provider to 
sign up with, read our guide. 


QUICK TESTS .137 

Each issue we test the performance of a group 
of different ISPs. This month we take a look at 
Fire-Bug, iNet Wales, Doctors, net, Surf3, Buy 
and Sell,net, Easyrict aitd 4u2give. 


ISP NEWS BYTES ...138,143 

Catch up on the latest ISP news, 

HEAD-TO-HEAD ..,...141 

Abel and KeMe are compared. 


ISP listings 
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which isp? 


ISP BUYERS’ GUIDE 


NAME AND URL 

COST 

I OSGG 
] ACCESS 

WEB 

: SWJW) ; COMMENTS 

l ngif.Surt Internet 
hup ://wwwlfigj«i irf.nen 

£13 W 




: 2A Hours 

I 15 

i &T Ji id NTL Lgkipl kjcm; ujkIuiiil'is ^epted. 

Madosotisn 

http -//www madssafish com 

m.D9 

: Ocr^Tjl Ott-Pe^. 

| 999 

- io be an eustlng Mudasafsh umf. Hie a 4 Hour-T iit vaff jurjinrf 

Msd.nsshsh 




m 

http-// www rredasafish corn 

£27.!)9 

! 24 Hciurs 

; 999 

\ Id be an enKiinE Madasaftch user. 4 Hear cut ^ff periori. 

Net in d Nuii hull 

£12.?9 




http ■// www n uts hcJ 1 CO I* 

1 21 Hyurs 

1 5 

j Also has 3 or^js of padufies which mdude rtc pirdiase of a now i^' systom 

NildiainSinitiine 

http://wwwflctsurttimc.co.uk 

£17.71 

[ Geueiyl Ot'-PUdk 

] 25 

1 Peak access chargtsd at Socad rait ? hnnr n#-nff pc/wt othej options available 

nltworld 

http:/ /wwwjnfliworid.com 

£Q-0D 

i 21 Utajs 

\ 10 

i Free tor NTL cable aiaomcrs, ns pan of TV and Phone pecker 

PlusNet ConnscE 1 Always. On 





hMp ;/j wwwjAr.i leL 

£119.9? 

j 24 Hours 

; 2sn 

; rnnlertkio rrtho 1:1 Hesdential use. Ortly. No cut-off. 

Silvunuejcj Business Unlinked 

£1291 




http: //wwvcslfvernread. net 

; 08=00- 18:00 Men Frl 

! io 

i 1 OohI fato at nlhnr limes fj moflh contrad. 

Sllvonmcad Internet Unlimited 




hpbmhhhmhhhhhrmhmihhmh 

lnip:/y www si Iven neonJ.net 

£1399 

1 24 Hours 

; 10 

j i nr hnmr use only, 5 month contract 

SnHiOut DrsarnUrie 





tdtp;//www^ liffuuLl let 

£1999 

> 24 Hours 

! 999 

\ *las a I? hour cutoff period. Mac ysen; suppofted 

f.TrRyDiLdr 




- - - --™- 

Nip:/ /wwwjjli^yiJmA.Win \ 

£0.0 C 

\ 14 Hours 

(25 

; One week of tKSWU access in three dcpcnpdinft on averager 0845 use. 

http/www. s u p ah igtiWcTv'. e orri j 

£1299 

f ?4 Hours 

1 20 

1 4 hoyr cut-oft period. Uses BT-sui Fpm 1 pi ydud. 

S i j i iAfiy i m lI-L j 5 1 i>n :=, 5 L J n li m i r rd 0 ri p- 

http^/www.suff c inyttme.neT i 

£TI.75 

j 18:00 Mcn-Sat 

\ It) 

| Calls at other times charge J at tn^Jl i atu. 

5 u rfAnytumcGijkl 

hrrf)://www.nfffanytime.nrt 1 

£15.49 

| 24 Hoers 

? 10 

] RKkJaiiiJd«3juiiLwilh3 4hourcLJt ofl'pBr1oiJ. 

SurfAftytmltllomc 1 ime 





hnp.Z/www.sLirfanylimc.rvf ] 

£4 W 

j 12:00 - 17:(JQ 

; 10 

] Lwsflc^iatt; Jt other times, RewdentMl use. Noouroffi perind. 

SurtAnylimsS^ra 

h11p.//www.si irfarjtimr.nri e 

£12.99 

i 24 Hours 

l 10 

= FksiUertlidi auwjuU with 2tiour cut-off period, 

■SurtinsP^bfcfl 

hRp//wwwsurfinftrabbri.cofn f 

£19,99 

: 24 Hjuis 

| 10 

\ Wonthly subscription lees ane payable I mnnrh in artvanrc hy rirhit/fTf/lt eafd. 

Fiiy TStorf ^lue 

hltp-//www Dnycfikie.nd 

£B99 

? 16:00 - 05:00 Mui-hi - 

w/c! 15 

; 

FniyT :Sui rPkE 

hflpV/w^Jjr^wfine.net/lsuff 

£11,99 

i 24 Hwjs 

J 15 


TotalSei veUlii i isLct^pi ess 

http://www.tolatscrvcjco-uk 

£2,31 

i 24 Hum; 

! 999 

i 200 rrtnutes p/m ihen 1 p per mimar. Tafe limiterl to 10 minutes m ar^ one hour 
; to enaWe uso s Lio sei iJ/i uusavM: 11 isil. 

frrtfllFWvH HHmatc.Si.irt7 4/7 





http;/Aww.ro{nfeefYie.co.uk : 

£1 2.97 

| 74 HhtteS 

! 999 

1 l hour cut-c4f period. Itearty i av-JaWe yivi ijj 13 mui itfis for Jhe price ol 1 2. 

FotaJscrvctlliinjicSurtLitc 





hnp/ /www.IntJtls mcoi i Jr 

£8 21 

I Ucrrml Otf- Pcjk 

I 999 

j Callsi ji uilin liiFKffi chtrsjed 3t Iccal rate. 2 hour cut oif pedod, 

V2l 

hnp.//www.v?1 en.i ik 

£999 

• 24 Hours 

; IB 

Tie fanily-sak JSPwfiidi w* prolecl children irom iflegal and adutr msinfial. 

Viryn-nel 

http://www.wrgri.riei 

£1SUU 

l 2J Ilsurs 

i 15 

i Currently on liukJ. 

WortdQniineTtttjlilOQ 





l^-//wwwvvoi1d(yi^ I 

£9.99 

[ 24 Hours 

| 25 

! festiicted to 100 hours per month then 1 p per mini ire. need m use 1G90 pretiY 

Wui kJOidii icTiurJiSO 

hitp-//www woddwwrte.oo.uk ; 

£5.99 

; 24 Hours 

1 25 

] fe>Ukl«J Eu 50 hours p/m then I p per minute. Need in i ise the 1 dOO prrfa 

ZeUieL 'jll-|.ii:dk 

http:/ Zwwwjiclnct.00.uk 

£15.99 

I Gei ai Off-Peak 

; 25 

! Has. a 3 hour hit nft perinri. 1 rol rare at ndw times. 

Zuui'n 

hHp://www. mom. co.uk 

£0,00 

j 24 Hum s 

- 20 

j Not accepting new Lisers. nne ntf fee ferfin - get back a on jfvoppins voucher. 


FREE ISP DIRECTORY 


YOUR ATA-GLANCE GUIDt tU SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL RATES 


NAME AND URL 

Ijena-ppm 

h#tp;//www-1 je fid, CO ffl 


EMAIL 
ADDRESSES 


: WEB i NEWS i SUPPORT I V.9LJ 
: SRflCEMj i GROUPS COSTS 

I 25 ' 'to : Local mt - Yes 


httjp-//www:f(tfi.anriianeLoo.i*L 

Appli?Onfine 

http;//Ww.jppleaflfciie.net 


Aitinw.nel 

http://www.ar antei .net 

Arsenal hn 


: 128K 
; ISDN 


h Etp ://'WiMW. LttieneLHjj.uk 

999 

[ 999 

; Ye 3 

■ ETerniiiirn ■ 75pf Yes 

j >fes 

4u2gTvc 






1 itlp^/www. tu2gyve.oom 

1 

! 0 

1 No 

r Standard BT | Yle 

“ Tfes 

Abel Grails 

l iElpi//www,3b6^atts.co.t*. 

999 

| 50 

; ItS 

i Prermium - 25p] tfes. 

| Yss 

Ace Internet 

fmp:/Aww.flcc intomet, co.uk 

1b 

! 5 

[ Vb 

j NtMjon^l Rate ] Itss 

i UK 

Aiii^ption Sniwsre. 

hiip://www.a£lapiinn annMre.enm/iTieeneEjTlm 

999 

i 100 

j No 

: Piiemium 25p! Yhs 

j Nn 

Alkaiar kitcn^i 

blip ://wwYr.ak amr.net 

5 

l 999 

j 

F’lumium ■ 50pf Yes 

i No 

Amlink 

hitp-,//www srnlmk.cD.uk 

999 

; 250 

{ fts 

e Nariefifil Rate i Yea 

; nd 


f Standard FIT j : No 

i NMinrYil Raff i 'Ita j to 

i Premium • Mp; to j No 


htlp://www.arieriat.&j,uk 

5 

! 5 

1 t*> 

j EYtmium ■ 5Up | Ifcs 

\ No 

Barclays Bark 

Iwfh/, / www.tBrcMy5.co.uk 

5 

j u 

; No 

' National Rale ; Yes 

\ No 


http://iwvw.bar1ick.net 


999 

: 999 

! No 

r Premium ■ 75p | Ylts 

j Yes 

Banyrt world 

h Dp./ /m^Jmtyswftriri. mm 


m 

E 0 

i Yfei 

| N/A i Y®3 

1 NO 

fW.bwaff 







http.//wv^.Hcebwwe mm 


999 

| m 

\ Yfcs 

f Nattonol Rate j Yfes 

1 Yfe; 

®uo Crus e. Net 

hlrp//Www.»j«ri^.frttf.nr!i 


5 

\ 10 

i Hy 

! Piemium 50pl ths 

f No 

Hueyooder 

http//www.bfcttyondcr.co.ijk/dial 


15 

J 3D 

i Y5s 

j Free ; Yha 

j lfts 


npf yinnwr in association with 

I I Vd UfaX I I \«</ V V V www + neL4nowLcom 


FREE ISP >»»»» 

I QUICK TEST 


Fire-Bug 

www,fi re-bug.com 

PROMISING AN APPfc USING uoukLail.of 
quick downbnd speeds and high 
connection rales, Fire-Bug provides free 
Net access tor anyone in the UK, With a 
professional looking portal (which you'd 
probably expect from a Web design 
company) and stacks of features, this iSP 
looks die business on paper but can it cut 
the mustard against the millions of other 
free access providers? 



Em at »t» 


l he service is preLLy easy to get hooked up 
to and just involves completing a 
straightforward online form to get you 
going. Once you’ve done this. It'll take 
about 30 seconds to set up your account 
and then once you've configured your 
system, you're ready to roll. Unfortunately 
there's no sign up disc available for non- 
Internet users (if such a thing still exists). 


itch JUDBert * * * * 

ttl. Q7SSI GOT 175 


As well as containing guides to setting up the 
service, the online help has b useful section 
geared towards to Web builders. This covers 
sublets such as using FTP and search 
engine registration, explaining each issue in a 
fair amount of depth, If your technical itches 
still need scratching Fire-Bug aisn boasts 


telephone and email support. 



Signing up gives you a monster 50Mb of 
server space for hosting your site, along 
with as many email! addresses as you can 
think up. The other great thing about this 
ISP is its Web portal, which is well designed 
and con Lair is a neat Internet' section which 


sled's you towards anything from 
download sites to Web design utilities. 



For- anyone interested in setting up their 
own Web site, R re-Bug gets a glowing 
report from us. The service delivers more 
hosting space than an armchair Webmaster 
coutd ever hope to use and the portal 
features tots of useful in bn nation and links 
relating to Web design, 

“More hosting space 
than an armchair 
Webmaster could use” 
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which isp? 


ISP BUYERS’ GUIDE 


FREE ISP . »>»»» 

I QUICK TEST 


iNet Wales 

wwwJiiel-wa les.ca.uk 

DESIGNED TO KIT out the valleys with free 
Net access, iNet offers connechons for any 
typo ot modem from the laziest 5&K device 
to a speedy 12SK number Its Welsh’ 
themed portal is designed to keep people 
up to speed on all the latest comings and 
goings in the principality 



Em of u3 1 * * * * 


Connecting to the ISP is merely a matter 
of downloading a small piece of software 
from the site. Installing It onto your PC 
and then letting the miracle of technology 
take its course as your Internet 
connection is made, There are five 
different dial up numbers available, which 
you'll need to select depending on what 
type of connection you have. 


Inch $nfl|4rt 

-k * 

lit. «fDB 701 till 



At GO pence a minute, the technical 
helpline is not the cheapest around and 
because the online help is pretty damn 
sparse it means you’re lumbered with it if 
you have any sort of technical queries or 
need help setting up. Why not email then? 
Well, that's what we thought until we 
realised how long we'd have to waif until 
the next ice age for a leply. 


FtaturtJ * * 


We don't know whether this ISP is run by 
Mr Scrooge or not but it certainly seems 
that way. There's no free Web space, no 
newsgroup support, and worst of all no 
email, although there are assurances that 
this could change "in the rear future’*. 
Judging by the speed at which the Web 
portal is updated however, this could be 
quite a while. 


ivirill 


Although the service is fairly easy to 
conned to, you may wish you hadn’t 
bothered when you realise how little it 
actually provides. Tme, the connection 
Isn't bad but with nu email facility or Web 
space there seems little point when there 
are so many other free ISPs around. As 
for it being an ISP for the beautiful people 
of Wales, we failed to find much reference 
to Welshness on the portal at all. 

“Online help is pretty 
sparse” 


NAME AND URL 

Bouts Systeir.i? 

littpi//wv^.bwt&icfin 

LioS internet 

hi^y/www.hnsirtnwM 

BiTCtlrc 

http://www.bnMttK-COm 


Ehttfsb Library Met 

hnpiZ/wnw bilistJibfSiyrx'fl 
BT Actfsti 

hrtp://www.b!(Jic lcfoftjusincsS.com 

HTlnrcmei 

hnp./^'V^.hilnrcfner.cmrn 
Iauv I S.-II Mi-1 
http://www.tMy3ndscJI.rtet 


cnllnei UK 

I m I sw.l: 1II1 iuI uk.u>m 
C»re4tr« 

http://www.careJfree.nel 


CMifeank 

I Hlp://wWW.ulit.\HI ik.uui I I .'ilk 


http ://wWW. cte-B r»gn 9 15 net 

Club 24 internet 

tdlp://wwW.dub2't .CCMJk 

Connect! Free 

http -ffwi/w. connect ^1 ifer. nra 

Cuntovt Bu* 

http ://Ww. £Oflt xt bofcpO. U fc 


OortX 

hmpy/www.DOfDi.m.uk 

rj.lbsul 

Mtp^//www.osbsd.w.uk 

DeHNet 

http;;7 dellnel.exDiie.OD.uk 


Derfnet UK 

ftttp-//wwwdevilnet co.uk 

Dial Steit 

hllp;//wwwdalstaft net 

bSit 

htip://www.rt?rt.ncr 

Oodoii Net 

tuMp://wwwjdbctofi.net.ok 


r>ondah 

hnp://vww.d[K 3 dJih.co.uk 


E^rtWinL 

http://wwwcBrThlink.on.E* 

EeCbsb 

http:/ fmw-vx®x-\ let 


L+dosMel 

hnp://yrtrttddnsnct.co.i A 

E^Plirt 

littpi//www^-plus.co-iA 

Fjtodritcfftei 

http;//www.eseeirKleiTwt.ccif ri 

Euphony, net 

http,//www. cyp hony. rtet 


Eurobell 

llltp;//www.cui otfcll j tel 


FIS. 

hrip.//w^.f'flei!5pshrkres.cnA*( 


Fanning. Onftns 

I itlpi//www.fjiTr'Jng, CO.uk 

nre-RU| 

http://wwv.fire- buB.com 


http://www.ficnelw5 


EMAIL i WEB NEWS i SUPPORT iV.90 128k 

ADDRESSES ! SRtfEIVfc GROUPS;COSTS ISDN 


I 999 


praniim 7Sp; Yus 


I 0 


j Hi 


vtE - 50p | Ifes 


10 

20 


2 *-' 

i Ytes 


so cl: 


50p; Vet, 


I ?c 


fvcTMim 50p! Yes 


Yfcs 


999 

5 


999 

999 


j 20 

[ ^ 


*1t 


5Op! VUE 


-SOpi Ves 
■ 50p[ Yfes 


- SOp? Vfeg 


L 


- SOp| Mjb 


I 20 


j 20 


I tfes 
j VfeSF 


- BOp= Yfea 

T'lfes 


| 20 


| Yte 
j Yes 


Premium £1.®tes 


! Yes 


Premium - 5Qp) YfcJ 


Premium - SOp; Hit 


Premium SOpj "fts. 


T 2B 


Piemium ■ 25fH Yes 


999 


loci Rate = Yes 


i Premium- JlI-LKA 1^5 


, Nd 


I Yes 
■ Nu 


= Yfce 


i Yfes 


I Yfes 




National Rale j Ws 
Premium 5Gp: Yfes ; No 


NO 


■ Yes 


999 

999 


I 20 


: is 


1 25 


Piemium- 


j Yte 


Yra 

No 


I Ifci 


! Yfci 


N/A 




Premium ■ 50p i Yes 


[ Mill, hi. it I: il.- j V, 

j N/A \ Y!S 


. PiBiniuin - SOpi Yes 


Standard BT i Yha 


National Rate i Yes 


PiwVijm - sop; ifca | 1 

j Nl/A ; Hfci l \ 


ISP NEWS 


WHEN l f M CALLING YAHOO! 

It looks like it’s been a busy month for Yahoo!, According to Net4Nowt, the 
multi national search engine has begun negotiations to enter the potentially 
lucrative broadband market in the UK. Currently in talks with broadband 
provider lomart, Yahool UK could be set to follow the lead of Its French and 
German cousins by offering ADSL access. On top of all that, Yahoo.com has 
been named as the most papular search portal in the UK, by a country mile. 
The report, from receptional.com, states that the search engine 

(interestingly, the US .com version as 
opposed to the UK page) is 
responsible for some 21% of traffic. 


NET NUMBERS CONTINUE TO GROW 

A recent report from NetValuc (www.netvalue.com) claims that there were a 
staggering 2.7 million new home Internet users In the UK during the first half of 
This year. This takes the tally of people online In this country to just under 1 A 
million, and works out at an impressive rate of a new user every six seconds. 
Some three million Net newbies joined the ranks in 2000, so this year looks set 
to eclipse this figure by some distance. 
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ISP BUYERS 1 GUIDE 



EMAIL 

! WTB 

! NEWS 

SUPPORT 1V.90 

f 128K 

NAME AND URL 

ADDRESSES 

; sftttfvfc 

| GROUPS 

COSTS 

| ISDN 

FisJ. 



," . | ' 1 



CO Life 

iw 

j a 

■ Unknown 

i Premium SOpi ifes 

| No 

F1uuilk.l)ct 






hdUp://www. 41cori.net 

0 

i 0 

■ Mn 

i N/A i Yira 

i Mfl 

flyer Internet 

■ 





http://intWralfl’^r.Co.uk 

999 

: 25 

; yts 

| Premium Rflp| Ufa 

; Yfcs 

Free Gratis 


aBSSBBMMM 


hmmmh 


liKpi//www. Ir eeyatis,riel 

5 

! 5 

3 Ifes 

1 standand utT y&s 

l Tfe? 

Free ISP 






liLlpr//www. treeisp.co.uk 


{ 20 J 

{ Y« 

j n/a j vf 5 

i Yes 

Fra UK 






tittp/fvww. frseuk.nstf 

g 99 

j 25 

j Yfes 

! Premium- Sflpj Yes 

j NO 

Fffi&tAl 






http*/ Aww-fp^ j-ut-iA 

399 

i 25 

! Unknown 

! Nation* kate 1 Yhs 

E Yes 

Uwbeeti 

tiBpJ/wwvv.bwiti.iM 

399 

j 24! 

1 Y« 

Premium - &4Jp1 Ifes 

r No 

Frw«#UIE 

hnp7/'w\Yw.freecnil ukco.uk 

399 

1 * 

\ WS 

h tai Hum ■ 2 op! Yea 

: 

Freedom 2 Surf 

h[rp://w*draedom2suf.net 

399 

MS 

; lib; 

. Standard BT ' Yfes 


Frcdfitemel 






http //www. fnai ■ rirema .trt.uk 


j n 

j Ytis 

i Piemium ■ 50p | Yes 

\ No 

Free’N'tasy 

http //wttw.frarKasy.ncT 

m 

j 939 

] Yes 

| Standard BT ! Yte 

| ft* 

Free Net 






http .//wviw.frccnei.cr'H.iik 

m 

! 25 

; Yes 

| Nation* fUe | Ybf 

l Ybs 

FieenUfwme 

http /fwwintntinanK 00 Ijt 

399 

1 24) 

! Unknown 

| Free | Yfes 

[ No 

Rreeobunet 

http://www.faw^a.net 

399 

| 25 

\ Yea 

1 Nation* tone j Yes 

i 163 

F|iW6eiV¥ 








j 15 

\ Yes 

! Premium- SOpj 163 

[ No 

Fnsw?y UK 






hrttp://wsw.IrpEWiyukcom 

... ^ 

j n ' 

f Yhs 

| Premium ■ Sflpj Yhs 

r its 

Fneewke 






http://www. kBcwirc.nct 

399 

f 

I Yes 

! l J rwniiun Evtlp-j Yts 

i 161 

Free Zone 

hllpv'/ww^.fiseaji ie.uu.uk 

399 

f 241 

\ Ye s 

! Local Fate j Y6-3 

; No 

FSB [Hal 

hup://www.ksixfol, co.uk 

199 

{ 0 

1 yh 

| National ftate I Yfcs 

1 Ifcs 

Games Terminal 

hilp:/ Amvw.pjmii FiiJj HJl 

399 

} 24! 

5 Yfes 

, Nsijon?! Ftate , Ves 

; No 

Games World 






http://wWW.^IKS-WUI Id.l Kt 

1 

[ 14) 

j Yfcs 

i Nation^ Kale I Yes 

! Y6? 

tVitcwfly 

ht3pi//www.g3tew3y2C>0l}.HJ.uk 

3 

1 15 

j Yfe? 

! Premium - kl j ifes 

; 16s 

Ony Wcbrnnslcir; Gidd 

http;//gjy.wemastei^suikltxj.uk 

20 

! 0 

j No 

: National Rate , ifes 

; Yes 


Gayse-w 

hBp;//ww£jryseiVB,CQ.Uk 999 I 25 i Y6s j Premium- 25p j Ifo_j 16* 


Geme inrenvf 


tinpL//www.genle.co.uk 

1 

i 20 

i '■* 

; Piuiiiiuiii ■ 5-Dp; Yb; 

| No 

Get Fra inftynet 

trctpi/ /Yww^erfreeinitemH.oo.uk 

399 

; 5 

j Yb; 

Push huih - 5Dp j Yb 

| Yfes 

Get-The-Wet 

hnp:/ /'hVAv^-tkc-wcb.ccm 

999 

| toe 

! No 

Premium 25p ■ Y6s 

i No 

Gtobal Ntxnad 

2 : .: :'X - 





hrtp.//w#w.^^rionviri.G^i ik 

1 

j 0 

j No 

Piemium - 50p! Yfes 

i Nu 

Gu Ttiere Inltsoet 

hnp.//i^w.gnffhMLi iktom 

399 

| 93? 

i Yb; 

1 Piemium - 2Sp j Yfes 

1 Ybr 

GoRee 

h tlf■:/ /-ww. fttfree. cti uk 

399 

S 241 

] Yte 

Premium SOpi Yes 

; ves 

Go-fra 

http-//www gctfrier. to 

5 

| 14) 

; No 

Premium 50pi Yfes 

j No 

og-u^»j mamm 

http://www.go-legerid.oeE 






m 

j 14) 

] Ifc? 

i Pmmium • RppE YhS 

1 Yhs 

Gdl^umi 


S 

1 14) 

! Yes 

| Prrniiim - FiQpj Yhfl 

i Nn 

GRAnet 

hrtf.:/ /wiMW-Hf 1 anet. go. li: 

999 

1 25 

i Ifrs 

! lYcminrti - 5()p 1 YhS 

| Yhs 

Greatxscape 

imp;/PI 

399 

| 12 

j Yfei 

; Standard Li 1 j Yes 

! No 

HaFKftuE.Dorr> 

imp;//www.l UIKjb^VUllI 

20 

| 9 

[ NO 

Premium - Gpp l YeS 

1 No 

IIBC21 

hnp^Awvw.hbc^ i.com 

0 

| 9 

\ No 

b known i Yes 

| No 

Hmti sentt nrt 

hnpV/www.hsrmscod.net 

% 

iJL 

j Ha 

i Piei'i buch ■ 5 Op = Yfes 

j No 

Here.Co.uk 

http/portnl. hem .oo.uk 

999 

! 939 

j Y& 

; NaOooal Rale \ Ifes 

; Yes 

HMV 






hittp //him y£wo mi.ik 

999 

j 0 

1 No 

1 Prernum ■ 50p: Yes 

1 No 

Hmrti 

hCp-//Ww hmlinkg co ik 

1 

[ 0 

\ No 

1 Notional Rale [ Yes 

; Yfes 

Hui-Tuast muni 






http:/,W hut- to .c '3m 

m 

1 939 

E 163 

Premium - 50(11 Yra 

i No 

M5 



: 

BWHIn 

hftp^/www: i 12. gom 

m 

| &00 

= 163 

i Nfllimnl RUh | IfcS 

] YhS 

IC24 



1 a mKBBa i m B BMIRMHBM 

MMm 

(jUpi//www,k2 J-i id 

5 

Mfl 

16s 

; PYraiYini - Dl'lpi 16s 

j Mo 

ICI WM 





HHWRI 

\ rttp; //WViW. w. eA 

& 

’ ! 15^ 

; no 

I Local Ka«e E 16s 

; No 

1000)43 





htip j 7'/www.k«ii43-i ib 

399 

I 15 

1 NO 

FYicmiym - 75pi Yes 

E No 

inSHwoe 






hntp: /iVrtW. Ir^homo. oa/stgru^j 

5 

! 15 

1 16s 

PTtmimii ■ tOpl Us 

: Nu 

Wtalra 






hTtp^/www.lncr wates.oo.uk 

C 

1 9 

i No 

PTenim 11 - | Hts 

j Its 

Jnfdynx 






http :/,hvhw.irtdyrw.net 

W 

j 20 

l 16s 

Premium 75p| Yes 

; 16s 

Inlemet-fbday 

http://www irtemrt .Today cft.i ik 

399 

1 15 

E 

Premium 75p j Y6s 

i No 


n pf ^nniA/1" IN ASSOCIATION WITH 
dul I U VV L www.net4nowt.com 


FREE IBP.»»»»> 

I QUICK TEST 


Doctors.net 

www.docior$,net,iik 

NOTIIING TO DO with the awful daytime 
TV drama of the same name, Doctors 
provides free internet access specifically 
for people in the profession and medical 
students.. Through ITk ISP pailnei s, Ihce 
service promises to deliver a fast 
connection, especially when connecting 
to the Doctors, net.uk portal. 


fin 



m 


Ihib ol usb * * * 


To use the service you must firstly be a 
member of the Doctors.net.uk site. This 
means you must firstly be a doctor for a 
medical student). If, like us, you thought 
that a Uacheoluiny was a type of wind 
instrument, tills factor is a bit of a 
stumbling block. However, it you arc a 
quack, or training to be one, all you need 
do is register with the site, download the 
installation software or order the free CD 
and you're away. 


Tuck support * * * * 

ivii am 355 sin 


ft’s nice to see a local rate phone support 
line with a free ISP, and even nicer to get 
someone on the other end who actually 
seems to have a sound knowledge of I he 
why's and wherefore's of the Net. fhe 
online support is geared towards doctors 
wfio may be new to this Internet lydk, so it 
covers all the basics of browsing and 
managing email. 


Fuiitit * * * 


Although you only get the one email alias and 
a mere 3 meg of storage space, this should 
he ample for most newcomers and casual 
Web builders. The Doctors portal contains 
some marvellous medical resources, 
including job searches, news and the facility 
to have Medline databases searches 
performed automatically while you sleep. 


Ovtraf! * * * 


If you’re in the healing business, this ISP 
is probably worth a look as it gives you 
speedy Net access along with a pool of 
resources dedicated to the medical 
profession. The service is easy to connect 
to and the helpdesk seems to give an 
accurate diagnosis of technical problems 

"The portal contains 
some marvellous 
medical resources” 
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which isp? 


ISP BUYERS' GUIDE 


FREE ISP »»»>» 

QUICK TEST 


Surf3 

www.surti.net 

DUBBED BY ITSELF as the coolest way to 
get online 1 ' this ISP, like many of its 
counterparts, promises to offer a free and 
reliable connection to the Net. However, 
does it really prove to be the cool 
cucumber it alleges, or wifi it just wipe-out 
under a wave- of competition from the big 
sharks of the free ISP waters? 



EMAIL 

WEB 

: NEWS 

SUPPORT IV.90 

1 I2SK 

NAME AND URL 

ADDRESSES 

; mavt 

1 GROUPS 

COSTS 

; ISDN 



minim 

Signing up and registering is fairly 
smooth, involving nothing more than 
tapping out your details and choice of 
email address into the online faun before 
being issued with a username. Once 
you’ve downloaded the software you're 
then just a couple of clicks away from free 
Net access. There's atso a free sigfi up CD 
available if you’re not already online, 


TtCh lUPDUrt 

A A A 

111. Dill ill SID 



The online help takes you through the 
basics of setting up and establishing a 
connection with handy tutorials. There's 
also a hotchpotch of information about 
using email, Web space and newsgroups, 
even if this a little sketchy in places. On the 
whole, we found the guy on the telephone 
supped line to be faiiiy switched on and 
the reply to the email 1 query we sent came 
back on the same day 

imnmaHHHMHHKXia 

While templing customers with a 
combination of 15Mb of Web space and 
unlimited ^surlSj iet 1 email address, the 
ISP oilers no real unique freebies. Having 
said this, the portal is not bad and would 
make a good home page as it contains 
links some of the Web’s most essential 
ports of calk 

Though It doesn't exactly ride on the crest 
of a wave, 5uiT3 is reliable enough to 
keep most home users happy. The quality 
of the connection is pretty good, giving 
you Lhe ability to download arid browse at 
a paeey rate. We also liked the 'Surfing 
points' on the portal, which provide tips 
and links on how to use the Net to make 
life easier. 

“Surf3 is reliable enough 
to keep most home 
users happy” 
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RBEL VS KEME 

TWO UNMETERED ISPs COMPARED 


Abel DIAL Anytime 


KeMe 




www.abel.cu.uk 

URL 

www.keme.com 

No 

1 $ there a set up charge? 

No 



i„ v; , - 

£ 27.99 

Monthly dial ges? 

£ 14,95 




24/7 up to 100 houra/month 

When do you get free access? 

24/7 


Yes 

Arc Macs supported? 

Yes 



Unlimited 

Number of PQP 3 email accounts? 

. Unlirnitod 



50 Mb ! 

An fount of free Web space? 

i 50 Mb 


i tT-LZ.TTT"-I r ' 



MMHH 



Ihree hours 

What is tile cut-off time? 

: Four hours 



_ 


net^nowt 


IN ASSOCIATION WITH 

www.net4nawteom 


TREE IBP .»»>»» 

QUICK TEST 


BuyAndSell.net 

www.buyandselLnet 

THIS ISP STATES that its goal fs to provide 
reliable free Internet access for the whole 
of the United Kingdom. However, the 
trouble is that there are about three trillion 
other free ISPs hying to do exactly tlte 
sarne. and we have our doubts whether or 
not EarthLink has the ability to becoFiie the 
next AOL or Frecscrve. 



You really don't have to be a genius to 
%ire out the registration process for Buy 
& Sell. After agreeing to the mammoth 
terms and conditions of the service, it's 
just a case of filling in your details and 
choosing an email address, The dial-up 
software can then be automatically 
configured for your PC. 


Ticli Effoptn * * * 

til. flllT m 3ooG 


As paying 50p a minute only to sit in a 
queue for ages is not much fun, this ISP 
thankfully delivers a cracking online 
helpdesk which is a dream to navigate. 

This features all the details on how to 
activate and set up your email account 
and Web space, as well as boasting an 
online trouble-shooter and a glossary of 
Internet terms. 

mmmmmmmsMa 

As well as the familiar scenario of 
unlimited email addiessus and 20Mb of 
Web space. Buy A Sell also offers new 
customers the option of acquiring free 
shares in the company. This is done by 
building up 'epoints\ which depend on 
the amount of time you spend online. 

You can also earn them for using different 
Buy & Sell services such as e-shopping 
and auctions. 


With an impressive array of shopping, 
shares and support, this iSP delivers the 
goods in terms of quality of service and 
features. I he online help is readable and 
practical and the company hasn't been 
frugal with its rationing of Web space or 
email. Judging by what we experienced, 
it's worth gening signed up and getting 
your hands on those free shares. 

“Delivers a cracking 
online helpdesk which is 
a dream to navigate” 
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which isp? 


ISP BUYERS' GUIDE 


PHY1SP >»»»>> 

QUICK TEST 


Easynet 

www.easynei.co >ifk 

THE PURPOSE OF paying for Internet 
access is to gpt a quicker and more sturdy 
connection to the Net, and that’s exactly 
what Easynet promise for £11.99 of hard 
currency a month. Hie ESP believes its 
investment in top notch software and 
hardware will bring “added value" to thnse 
who ar e willing to fork out for the se rvice. 



Cnee you’ve spewed out all your personal 
details onto the simple forms, you’re 
given the choice of paying monthly or 
annually by credit or debit card. You ear 
also plump for the direct dehit option by 
calling the helpdesk. After saying gpodbyc 
to your cash, your PC’s settings will be 
automatically updated and a few days later 
you'll get a start up CD and a tovety 
instruction manual. 


Tech support 
til. aits 333 tm 


As you might gather from its name, Easynet 
aim to make things as straightforward as 
possible for its users and the online help is 
a pleasure to navigate, giving you 
comprehensive advice on email, creating a 
Web site, and using the various Easynet 
services, tf fur some strange reason you fa EE 
to find any answers online, there's reliable 
local rate telephone support available 
around the cluck. 

As you’d probably expect for £12 a 
month, the service Is choc-full of quality 
features. As well as a mouth-watering 
combination of infinite email addresses 
and unlimited Web space, the ISP offers 
several ’Easy’ services, These include a 
messaging facility lliat lets you access 
email* voice messages and faxes wherever 
you are In the world, Oh yes, and you can 
pick up a xo.uk domain name for free! 


If you’re willing and abb to pay the 
£11.99 a month, you’ll enjoy a superb 
service from Easynet. Unlike using a free 
or unmetered ISP* you shouldn't 
experience any problems with connection 
speeds or cut-offs and you get access to 
several useful services. WhaL’s more, not 
many other' service providers out there 
will offer you 3 free domain name. 

“You can pick up a .co.uk 
domain name for free” 
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£5.00 

| Untamed 

1 20 

Rwnrlitfd BT 

\ 

j Mo 

Nedioriectrid 

http,//www.neticontctnet 

£0.00 

\ Unlimited 

I Mb 

I NaboniKatc 

i to 

i No 

Nldram 







hrttp: / /www.nldhfTL net 

£5-W 

j Lh'ilii i itud 

j 2S 

i StanddrtJBT 

1 Ytt 

1 Nn 

HpeUtal 






-4. . ... 

htip : //www diaipipoi. com 

£15.00 

i 12 

; so 

! NMhona! Rate 

j Ybi 

j to 

SAQIpiIkmibI 

http://Wv.wqr»et.M.ijk 

£0.00 

j UdinUceP 

l s 

| Niiiui mI Kale 

i to 

t Yes 

tl-NFT 

hcrr>://Www.Li na.rvH' 

£12,00 

] Untamed 

| 25 

| local Rare 

[ Yfeg 

| Yes 

Zoo internet 





nrapn 


http://wWW.I00D5.uk 

£6.95 

JJ 

I 5 

| Nitanaf Kate 

A 

j No 


BROADBAND/ADSL ISPs 

GET SUPCR-fAST* ALWAYS-QN NET ACCESS I-KOM THESE BROADBAND SERVICE PROVIDERS 


NAME AND URL 

CONNECTION - INSTALLATION 
! FEE 

ICOST 

] f P/M) 

DOWNLOAD 

SPEEDS 

1 FMAII 

; ADDRESSES 

: WEB 
SPACE 

] NEWS 
GROUPS 

Alcom Internlx tbuikKssJ 0512 K1 j|ms 

www.*dsl-intefnet’3cce.ss.oo.uk 

ADSL 







\ £2*0.00 

; £105.69 

| Fmrn5t2Khps 

| 0 

: o 

\ No 

Andrews & Arnold (oonsumef) 

www.as.inj 

AD51 

i £176.25 

! £52.H3i 

| 512Kbps 

: Ui^llilpJ 

Unlimited 

I to 

AppieOnlxw (consumer) 

www.applcftnltnc.nbi 

ADtiL 

| £15U.W 

£40.00 

j 512Kbps 

[ Unbroed 

25 

1 to 

AUantio Teieoom 

^VAv.,iII.iiiK l.:. e,UIII,i.::jlll 

Wireless 

1 £0,00 

£49.99 

i 2Mb^a 

j 5 

50 

| to 

Beyond Acikm (husinesa) I Mbps 








www.twyuritiacssss.ca.i*. 

Ana 

e £305 50 

£0.UU 

1 Front 512Kbps 

j LJi limited i 

100 

f Yds 

AT OpenworM (wnsumer) 

www Mopenworw.coirt 

ADSL 

' £150.00 

£39.99 

' sriOKtsps 

Ip 

2(1 

Unknown 


IN ASSOCIATION WITH 
www.net4 nowt.com 


netz^nowt 










































































































































































which isp? 


ISP BUYERS' GLIDE 


NAME AND URL 


CONNECTION j INSTALLATION j COST 
! FEE |(P/M) 


DOWNLOAD : EMAIl WtB i 128K 
SPEEDS ADDRESSES SMCEM* ISDN 



www ctere net 

ADSL 

1 £305.50 

\ £176,25 

j FitHTi 512Kbps ; 15 

; .511 

i Yes 

Cull (buhiiwta) 0513Kbps 







www. orcoft-tttfn 

ADSL 

" ] £305.50 

| £H*-23 

| FramSIZKbps ! Unimited 

j 10 

\ yca 

Demon (consumer) 




' 



www-demon.net 

ADSL 

= £150.00 

j 

] 512Kbps | ted 

"] 20 

\ Kfcs 


www.uk.caSyltet.net 

ADSL 

■ £323.13 

j £92.81 

j From Sl2Kuy$ \ 10 

[ 0 

I Unknown 

Edipse NetwwrkjfB; (vunsmiier) 

www.edipse.net.uk 

ADSI 

i £176.25 

i £57.51 

] 51 c-KLys j| 5- 

; iy 

:i TtS 


«frJFT 

www.ednet.cc.ul. 

Eurapc Online 


T 5i2Kbp& 


[ Unlimited 


\ 25 


Satellite t io oo 


: 2Mbps 


{ 0 


freedom 2Surf (business) 05 12Kbps 








www. fiwijgi i:2sui 1.: let 

ADSL 

I £327,83 

T £99.S8 

[ From 512Kbps 

; LN limited 

l 25 

[ Ytej 

FfKifjyrfkii Home 

www.freesene.com 

ADSL 

\ £150-MJ 

\ £3000 

! 512Kh(K 

j Lrimired 

j 15 

j Yfes 

int¥ (business) 0512Kbps 

'www. lnty.ua 

ADSL 

{ £205.63 

] £116 33 

I Rnm 5l2Khpa 

; unlimtetl 

: 5 

I IKS 

Inweb (buiinets) 05l?Kbfis 




HHBBi 




wvtw.irwi±.06uk 

ADSL 

i £323.13 

J £117.49 

| from 512Kbps 

j Unlim.mil 

1 10 

j Yte 

lomart CO«K#Surf SOHO SOfl 

www.oHRrrjwlsJ.ocim 

ADSL 

i £117.54 

| £111.63 

j 512Kbps 

: uniimffHi 

I 25 

i TK 

limits 5'v'OU 24 

www.jftgu»in 

ADSL 

j £0X10 

! £55.95 

i from 51?Knps 

! Unlimited 

1 25 

i 

Lauren (consumer) 





lHp&Q9ffi£ 



www.tevnon.pet 

ADSL 

ismts 

T £58.75 

j 512Kbps 

1 » 

; 0 

! Nn 

Miditeattth Dwjte 5O0LF PLUS 








www.madlssalish com 

ADSL 

j £150-00 

} £59.99 

] From SI 2KJbps 

1 unimited 

; 

f Yes 


MBtroNtft 


www.nriefrorirt-cg.uk 

ADSI 

i £176.25 

i £5S-74 
■ 

| 512Kbps 

1 5 

i 20 

i ites 

uvylAxis (l>ubrhfth) 0512Kbps 







HWHBB 

www.netaais.-m.uk. 

ATfil 

T £352.50 

. 

| £116.33 

t Rum 512Kbps 

j LhSmrtrd 

f 10 

m 

Netscaftbur fooslness) 0512Kbps 

www.nctscali3ur.co.uk 

AD5I 

| £323.''3 

j £135,IS 

! Frum 512Kbps 

| Unlimited 

E 20 

l Ytei 

NswNet (bu5iness.il OSllKbus 

www.riwi id uu.uk 

ADSL 

j £30550 

j £129J5 

I Frwi«5i2K(njei 

i Unlifirwted 

; ioo 

i Tfci 


anuran loutniewr u^ui\*pa 

www, get jdsl.ee .(A: 


AJD5I 

j £305.50 

j £129,25 

; Run 512Kbps 

i UnlimitecE 

; io 

j YfeS 

NFL 

www,nlLtw,uk 


Cable 

1 £174.00 

j ILW.y* 

; 512KLps 

\ S 

■ 10 

i v « 

Onyx Internet (business) 2MU?s 

www-SHiyxjid 


ADSL 

f £352 50 

\ £146.33 

1 From 512Kbps 

; Unlii i liteu 

1 25 

i Its 

Uraex Krone Pnatesstonai 

www. Jksl- pi EJts.net 


ADSL 

j f.lHW.IHJ 

! £58.74 

! 512Kbps 

j 12 

_ 

1 

Pi us Met (eonsumcf) 



■gMuttOH 






www.ritE.nel 


AD9L 

j £150.1X1 

i £45-05 

1 512Kbps 

J UitiiitwJ 

" 'I Urinated 

; %S 

t^uik tnifcmd (business) 2Mbps 









www.quItlriteiTtet.cuJiA 


ADSL 

i £305.50 

j £203.23 

1 From 512Kbps 

| 10 

l 0 

t Yes 

Keahoiich (teiflinca-j) ... 

wwwjeahouth.net 


Satellite 

| £4^i94.13 

] £471.25 

; 300Khpfl 

j Lhlimned 

i 0 

ns 


Slystorm 

www.skystonn.nBt 


Satellite j £0-00 


T jonnhps 


Stanpctdcr 

wvwY.5tarspKder.co.uk 


Satellite \ £0-00 


; J'DMKhpft 


; its 


Supanet -U512Kl><p$ 

www.si inflrwf.own 


j 400Mbps 


Suitaiyterie (consume^ 

www.si irlnnyilmc.oci.iii: 

Tele2 (business) 

www.tete2.CA.iuk. 


Wireless ] £175.46 


j fiorn 51?Khpfl 
i 512Kbps 


LmhiTMted 


VSipa (consumer) 

irt^.wispaconncfi.m ite 

WmftJ OnliK (vufttuner) 

WWW werttoninr rn.i ik/adsl 

2un (uinminer) 

^■wW-KTkt(tei.CC'm 


[ £1£0.D0 


! £50.00 


EiKbpS to 51 ?Hbps UnSmrtrd 
512Kbps j Uhlmted 

512Kbps : 5 


ISP NEWS BYTES 


USERS WANT SPEED AT ANY COST 

Internet users In the UK arc no longer obsessed by the cost of their Net service, and are 
instead concerned more with connection speed. According to a report by J.D. Power and 
Associates, some 37 per cenl believe that speed is the number one factor influencing 
ttow satisfied subscribers are with their ISPs. The survey also ranks AOL as the top ISP in 
terms of customer satisfaction, with the giant provider leading in four of the seven 
sections of the survey. 

YET MORE SERVICES FROM ECOSSETEL 




in a time when so many freecall ISPs are falling by the wayside, EcosseTel 
(www.ecGSsetel.net) has compounded the misery of the failures by launching even 
more 0800 services. The newest package, named Booml ite, manages to find another 
niche market in the tSP field, arid is aimed at those who want access during the day. 
Unmetered access is available from 6am to 6pm on Monday to Friday for fust under a 
tenner a month Ideal for anyone who doesn't have to spend their week days in a 
sweaty horrible office, calls outside the time limits are charged at half a penny a minute. 
At this stage, only 1,000 packages arc available, so you're gping to have to be quick. 


net^nowt 


IN ASSOCIATION WITH 
www.net4novt.com 


FREE ISP >»>»»> 

QUICK TEST 


4u2Give 

www.4u2gfve.com 

DESIGNED FOR CARING sorts who 
spread a spot of happiness to those less 
fortunate than themselves, this ISP 
promises to donate alt its call profits to its 
subscribers" favourite charities. You can 
even nominate your local school, church 
group or any worthwhile cause that you 
think is deserving of a donation (except 
perhaps your holiday fund!) 



Eaia or oil 


We experienced Hide difficulties in signing 
up to tho sendee other tliar i racking our 
brains over which worthy cause to 
nominate on the online registration. Of ice 
this was out of the way though, you just 
need to fill In a few details, download the 
dial-up software and hang or for your 
email account to be created, which 
should he sorted within a day. No start up 
disc though. 


TlCfi tGItfifl 
til. IHZ7S 111 122 


If you have a problem, if no-one else can 
help, and if you can find them, then maybe 
you can hire the A-Tearii because we 
found It nigh on impossible to get through 
to these guys. Once we did, though, the 
advice was helpful if a little brief. Try as we 
might we failed to find any semblance of 
support online so if you have a problem 
with the service, the chances are it won't 
be resolved sl.raighl Eiway. 

With only one email alias and diddly squat 
in the way of Web space, 4u2give offers 
little in the way of eiitnas for serious Internet 
users. Although the service's own Web 
portal is pretty hideous, it does contain 
links to other chaiilable sites and explains 
how you can donate as you shop online, 
which can only be a good thing really. 

Although ft f s heart Is most definitely in the 
right place, and we wouldn't want to put 
people off giving money to charity, this 
ISP unfortunately doesn't really make the 
grade. The technical support was pretty 
poor and you don't get much in the way 
of added extras, 

“Only one email alias and 
diddly squat in the way of 
Web space” 
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ISP LISTINGS | BUYERS 1 GUIDE 



IMPROVE YOUR INTERNET EXPERIENCE WITH THESE ADD-ONS AND 
EXTRAS - ALL TRIED AND TESTED BY PRACTICAL INTERNET’S EXPERTS 


The kinds of products we look it include external 
modems,, Webcams, WYSIWYG designers, graphics 
packages, software, hardware and MP3 players. We've 
published more detailed reports on these products in the 
past, so if you want more information, take a note of the 
issue number shown at the top of each section, then turn 
to page 161 or call 01202 200 200 to order a back copy, 
The information here is updated every month, but 
please note, however, that all of the prices are only 
guidelines provided by the manufacturers, so shop 
around on the Web to find yourself the very best deal. 


B uying new hardware and software for your PC 
or Mae can be a tricky task. You often have to 
choose between products which cost the same 
price and seem to offer identical features. 
What's more, high street shops often encourage 
you to buy the most expensive products - even 
though they may he unsuitable for you. 

This is why wc’vc compiled the Practical internet 
Buyers' Guide. lt h S been written with Net users in mind 
and features products, oi^anfeed by type, that enhance 
your- Web browsing experience^ 



Conlaci 


Logitech Internet Keyboard 



03450 002000 


Vtosl LXjfrrfyi table uf aU keyboards we lesiert. 
IS funciinn hutrnns 


It's a bit cjtpcnsNc. Do you know anyone 
who d spend ahixjsl SO nutes on j keyboard? 


Still s bit on the pricey side 


i Microsoft natural 

Logitech Desktop iToucfi i Keyboard Pro 


Ultimate 2000 


Writ's Hood? 


Wbal i hat? 


WWw.euru-l/pU i-WJ. uk 


entries with free cordless mouse. Function 
keys give you 18 prKfatonnfrwd actions 


Doesn't dome with a wmt-rest 


EZKey EZ3000 Smart 
Keyboard 


£80 


£50 


020 7309 0127 ittAv.lfigJieoh.mm 


A cnndkig* keyboard anti mouse combinjtion 
so you can wuik away from your PC. 



Smart MP3 Player 


Samsung YeppYP-NEU 


MP3 PLAYERS (reviewed in issue bu) 


PfiCG 

% 

1 

Price 

1 

1 

Price 


“:r 


Price 


£17U 


£290 


£350 


£124 


£23 U 


usnl^cl 


CT189 44440b 

www.<jiamui nJmm.co.ufc 

m #i s. pari? 

_J 


Several playback modes, Vibrant and p«ty sound, 
RjcpJi >duble up lu 340Mb- 



(020) 7365 952/ www.iuiilega tuiops.™n 



Uses nemovoblo media Instead ni FIrsLi 
memory, which ia mi ich cheaper. 


Corbel 


<.(H 24 50) 2652 65 ww# nonuifworid com 


When's goeii? 


Molds up to 6(ib of music, equivalent Lu 100 
hour? of musk. 


What's hail? 


Only 32Mb memory il standard. 


WJihi’s haul? 


Guilkjpi ijiiiJ heavier than ifve Rio. Expensive. 


tonal s bad? 


Larger than most players. Earn <ip hiiircne.s 
Can L t iransfer MP3s fxv.k to PC 


(inn ml I 


Canlasl 


{020} 1668 OO l fi www.jedan.tt.uk 


Whal's nociJ? 


Plays bolh normad and MP3 fDa. Decent 
sound qualliy. 


Contact 


{QSOb) 521652 www.yeppifty.com 


Wfiiii s pun? 


Looks rarber beaulilul. Cumts supplied with 
64 Mb of uwinury. 


WJi an mid? 


AAsiy udd Interface.. Not comparlbta wbh 
WMA or supplied wirh cnnnrting jolfware. 


What's hill? 


Poor suuihJ. Sparse (ealuies. limited LCD 
display of information. 
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COMPUTER MICE (reviewed in issue si) 






Wacom Grafire Z 


Logitech iFeel Houseman j Vivanco T Unlit House | Kensington TurtoRing 




Microsoft Trackball Optical 


www.kcnsinuon.Bjm \ D '^ uuu 


itahwaff 


1 

WkstsgMd? 


A &aphics tablet with rnrrftett mouse and : Ball-lcss mouse. so no need for a mouse trial, 
wand. Great for p^phics manupulatmn Users can 'feel' buttons on ihe page. 


Takes a bit ?! getting used to 


5411 a bit pricey foi whirl it uk>e«. TTie 'feel' 
aspect Is limited. 


CtlffiJ|J, diCTrlijI ^iJ adequate. Ambidextrous 


The jcnoll wheel I5 Somewhat wishy-washy 


Full-featured tradkhall dewitt, which can be 
used by left of ngjit-hgnderc 


Cumbersome to the beginner. Picks up dust 
like nobody's business. 



SCUNNERS (REVIEWED IN ISSUE 53) 





Wltat‘5 pact? 

1 

1 

Wial'f goad? 


1 

what's good? 

1 

1 

What's goad? 

s 

1 

Wfcal's good? 


Standard and advanced modes- PriiHs ai u 
sharp and rich in colour. Works on Mac, 


Quick, and image quality ra 
immefcsive uukiur tfckltty. 


Mss a transparent^ adaptor. Scans have 
Accurate colours. pinny of detail. 


Good lookiiig, vrell-Jtwtfc soareioi', flmduuee 
excellent scars quickly and easily. 


Doesn't need 3 separate mains unit 
Compact, 


No: the quickest scantier in the wmld. 


the interface ilfl't the molt friendly wc'vn 
seen 


Fipensive. Aimed an experts. 


Sltiw tn mmpariann t ft the ruhc# scanners on 
test. 


scanning speed Sfans am northing 

special. 


Zoom PC Card 
56k Dual Mode 


£79.99 


PGMCIB MUDEMS (reviewed in issue 41) 



Eicon Diva Hobile 
; V.90 Card 



Ihe cheapest modem on test, and the mnsr 
reliable and na-uosl In install. 


Supplied software is for Windows only. 



The Eicon provides impressive performance 
and boasts an ISOn- 2 terminal adaptor. 


It's an expensive luxury. 


Xircom RealPort 
56 Card 


£141 


Psion Dacom Gold 
Card Global 56k 


£199 

CH9W5 261 6Sb www.psiondacofTV.CQf n 



Hayes Optima V.90 

ISM 

£209 

l”l 

0&7D 720 0060 www.hayes.co-.uk 


Plenty of features and easy to Install. The 
Optima provided reasonable speeds. 


Didn't inLegj3Lc wdl with all ISPs and expensive 
fur what you get- 
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ISP LISTINGS 1 BUYERS' GUIDE 



DIGITAL CAMERAS (reviewed in issue 52 ) 


£34? j £6B0 

0870 243 0270 www.fcsdik.co.uk ! 0800 230220 


£441 

www.nlkari.co.ufc : 0800 720070 


w.olympus.eo.uk 


Uses a handy ilSt)- card readei. Hi^Ji qiunEiiy 
LCD sweeu. Uss-ujI good Kodak menu system. 


No way of tweaking exposure-JPEG Is only 
storage runriuL. 


Impressive 3.34 megapixel count. L n.'nl:. of 
features. Compntt nwitl rai cr. tn handle 


11 '$ not that dreap. 


Features an excellent ima^ playback 
function. Uncompressed TIFF mode. 


Bizaffl diuitei rmsIliurJ. Sulky, to soy ll 
least. 


£43? 


0121 fc&U 8UE.2 


Small and stylish. Good wuwhiis. ExceNenl 
linage quality. 


A triumph ot style over suLraLaiue. 


£466 

0207 465 6745 


www.fi^lfllm.ccuik 


Doubles tip as an MP3 player. Offers the 
same quality as a 4-megapixel camera. 


Only comes supplied with 8Mb of 
■SrruilMeUia rriernoiy. 


Canon Digital Ixus 


Olympus C990 Zoom 


Fuji Finepix4fli 


Nikon Coolpy 80 


MONITORS (REVIEWED IN ISSUE 44) 



£245,56 

www.udleurape.cam j 01438 745482 


H has few connections and no use hub that's I expensive - but that's the price of buying a 
featured on pricier models. (op quality monitor. 



You get rhe option of buyings morxtor stand 
that incorporates a U5tf hub. 


Ifis monitor boasts a 17-incli dal scumjm lube 
afd very easy to use onscreen menus 



A compact l?ln nwiirnr, you can aler the 
screen settings from Windows. 


The screen is not completely Nat and thus 
some errors are introduced It's dm pricey. 


0 

% 

Motorola T2B0 ’a 


UIIAP PHONES (REVIEWED IN ISSUE 56) 




Cflnlad 

1 


Caitad 


01443 3036ft 


www.eficasen-M-uk j ostyu iny^y 


www.sony.to.u4i 


Is iri-baixL cun luuu d voice notes, can receive ) Nice and enmpflii, mnn is easy to navigate. ' Displays. Web sites as well as WAP s 

calls- evert when looking tit WAP sues. come* with s 'help J syskm. * j comes with a musk playei. 


User until face itt stating to took u bit lined, Is 
quite expensive. 


The compact size docs mean rharr ihc screen 
Is very small. 


The only downside is the price - hi n it is a 
heaviy-fcatured phone. 




Is a PDA as well as a phone, can browse ihc 
Wfeb and send emails, ^ond apeerh quakty 




.1finm.net 3 0340 400700 
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PDHS (REVIEWED IN ISSUE 4/) 




Nokia pllQi Communicator j Handspring Visor Deluxe 


£380 


£199 

www.nDkia.com i C2Q 7309 0314 


#. I ’ HI lil i (JI Ml ^ i o m 


Handy lor transferring flte or Images quickly, 
tarty , -,i link processor Inside. 


lneiqsensJve. The 'gretitti" hanrfwrtfing 
recognition tool works ®tcep«wia*y well 


Has a lype-1 slnE, sn is iiiccsniparihle V.'lh 1 Uninspiring display RAM tflil'l hacked Up. SO 

tome devices. Not enough RAW on board. { backing up is essential (of keeping data 


Cdiplunc is bUtt in. Crisp, hlgh-resoluiiou 
di spiny is nothing, short of superU 


The cellular funcliwiJity k somewhat behind 
rhe times these days. 


Stunning, design. Hi^ily expandable. Good 
value for money. 


Resolution of dismay isn't as crisp or sharp a 
h cither PDAs. 


Psion Series 5MX 


£429 


www.3crics5mx.cwn 


Nifiy greyscale display. The Stew keybwiid is. 
rhe best around at tins mounts iL 


Much rrtore expensive than other, similarly 
fejtuied. PDAs on the market 



Prtw 


Puce 


Trier 


Price 


GDiiiact 


Gtimid 


CBoan 


■ . ■ 


£60 £70 inc VAT 


Contact 


D20 St £9 4U4 www.poslulf.philips-com 


filial f gsfrfv 


Attractive little camera, with a good 
lesUution. Natural colour. 


Wutsfc*l> 


It's difficult to keep steady because the 
locking screw hwiws louse a lot 


«mri 3 pod. 


What's p i.-u J 0 


hVhat't NSH2i 


What's good? 


■Wtuls hath 


tmn bad?i 


Wwl s bad? 


final's yjtr 7 


ihraratP 


DWlIP 


IheralP 


werai 


ui yut! 216812 www.pinegroup.ctim 


Eh, a few controls to make yuur captives lock 
a bn bener? 


Pretty much wi ylliing, Mo instructions, 
flimsy, difficult to operate. 


) 020 73090127 wwwJogffecb-ccMn 


! As cute as you like Get free Web space and 
streaming with Spotkfe, 


Average picture quUty. TWAIN problems. 
Can prove a nigpirnare 


I 01245 205265 www.eitfopfi.creailve.com 


Innovative design- Can be used as a digital 
i camera. Good range of feaUHts- 


Lxpervsiw The digital camera aspect is a 
tad gunmicky 


0208 231 1903 vwwjgfr.c4.tifc 


A Webcam and digital camera. Can Usplay 
images on a IV. Good value 


No LCD display. Not the beP. resolution in 
the world. 


£129 


£50 


£59.99 


EXTERNAL MODEMS (REVIEWED IN ISSUE 49) 



Hayes Accura 56k 


£70 


www.7nnmliayes.c4.ijfc 


Fairly quick. From the original 'inKfllfleffl' 
modern makers 


Looks as du* as you like. Good, hut in an 
wayjpeat 


IGMiiteniRl! 

Olitech Seif-Memory Pro 


£80 


www.suro-tech.c4.ufc 


Lets you retrieve POP3 email when your PC 
is turned off. Loads of features. 



Creative Labs 
Diamond Supra-Max 56 USB Modemblaster Externa 


£50 


www.dlemorKjmm.co.uk 


Compact. Uses you PC's power ai^ply in- 
run- Fast. 



www.eurnpe.creative.com 


Capable tf tuminuyoui PC into a llexibie 
jinswerphone. 


Unusual slytmg Nn usfi Works host with a 
mkreiphrair, which isn't Supplied nc standard. 


US Rabotics Professional 
Message Modem 



2Mb of internal memory Min aril speaker 
built-in. 


FxpcnslvG, large and scary-looking. 
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the guide 


ISP LISTINGS I BUYERS' GUIDE 


WEB SITE DESIGN PACKAGES (reviewed in issue 50) 



f 17 * 

HoWL Pm 6 



Inexpemsuve program wrlli ^pvnsivB-PuDWng 
ItrjLuiet 



Adobe GnLive 5 


£229 

020 8606 <IC<00 www.acfohc.-M.iijb 


Vastly Knpriaswc range of features. Lasy to 
pick up and use 




FrontRage 

Frontpage Express 


ppgjinjemet 

macromedia 1 "IS 


NetObjects 

Fusion. 5.0 


V> 


Dreamweaver 4 


ion. 5.0 ? 


NetObjects Fusion 5 


Free 

0345 002000 


£299+VAT £205 + VAT 

020 BOSS 5857 www.trtflcromKii3.com UtiOU U209B51 www.iietdbject&.co.ijfc 


Wit-alt wad? 

1 

1 

Wtltft t 


Ftee. Gives yw tk^enl WHj p 


Nolhing rriudi in I Iil - v/.-ry of nrlvnnrad 
failures 


Millions of features Will make even the most 
fatted of Webmasters excited 


Easy tv set up your own sire in rm lime 
whatsoever 


OrisiwerljW Nothing much else really Expensive for beginners Strangely difficult to 

■iso ai i mtics 


SITE SUBMISSION SOFTWRRE (reviewed in issue 54) 



BuildTraftic Pro 




J few- j wi 


w* mcciiifuiiy ipld> 


s. 

a IV* 


Free Submission 2000 



Unappealing interface Exaggerated dams. 



It's inee. Easy to pick up And use Gets 
results. 



Doesn't pack a massif ianye of features. 


£38 

http-//sub«iitler.si(csQftw3rf .com 


Allows you slightly i>".hu wutiol Lhiiii some 
othei programs.. 


Nni worth rhe money interlace is sometimes 
fiddly 


* * * ■■ Overall 



WEB BNIMRTION PACKAGES (reviewed in issue 47) 



LiveMotion 1.0 





Director 8 



Intuitive. Easy rn y:i in yips with Outputs 
5WF files. Has the standard Adobe interface, 


Unparalleled range of featuie*. Capable of 
doing lju I-l- muicdilitf ihiugs. 



SWiSH 1.51 

$30 (approx £20} 


SWiSH 




UveStage 1.0 

$300 (approx £200) 



castet 

i 

1 

CHUG 

wwwrnncrnmfidla com 

www.Mallyhip.com 

WM S SWJI7 

li 


vnutn loaf? 


Only works with text, Limited fciilui^s. 


ImptessivK and pwnjfful piugrem. Creates 
hi iii iiaiium; arid menus with tiny files. 


The Interface Latkes a bit of gutting used to, 
and may infuriate newcomers. 


Capahlc nf excellent results- Uses something 
other thin the Hash format. 


Dwrall + * * * 

■ 


WirtH 
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WEB GRAPHICS PACKAGES 



Adobe Photoshop' Elements 

Adobe Photoshop Elements 





macro media 

FIF“- 

Fireworks 3 



www.hemtfrj.tOEn : D2Q 83SS 5857 


The greatest j^aphtrs progysm on the gn. har \ Brilliant collection of phologrjphs. J visului ■ ; Wry tasty art helping you mate animated Gifs 


^VLSGftl 



JasCPaint Shop Pro' 

Jasc Paint Stiou Pro 7.0 



Adobe Illustrator 9.0 


Price 

1 

1 

Price 

£79.95 

£111 

Contact 



UQDtaEl 


Its. Unparalleled level of features. Ltwap too' l taxed. so you can Wow Them up to any size. 

Flu sidy quid, what else (to you want' 


Mntfnng This it an excellent oil round 
package surtsHe fnr ail levels of PC user. 


r * * w ■■ Overall 


lm menus *■ Hf general Web site fineness. 


\ Aggm. a rad on the prtecy side. Quite 
averpowenng (or the tx£innrr 


01255 258335 www.dfcirshvorlishnp.co.ult ■ 020 8606 4000 


Cheap, user-friendly and easy to use. A 5 The vector graph)w o wiiui i package or 

; dresm for those new to the wnriri of graphics. j dwtae. Ejiceedmgjy powerful Quite ul ieap- 


; Doesn't offer the same depth of features »s 

Pt IUtOi.1 lup 


s a guraJ while to get the better of. 


EGOMMERGE PACKAGES (reviewed in issue 5?) 





w. cgenie.cfl.uk 

Scglftiier-liiendly. Very easy to pi A up and use 


musts N«U '2 

1 

§ 

Wlai s 500(1’ 


Fflsy in set up your site 


What f ban? 


i 

Wwft bail? 


Inflcadblc In the tang run. Not wliat yyy txjdd 
oil cheap. 


H jive lo pay biR money for secure transaction j Has «nra? completely bizaf ne idiosyncraties- 
fjcHMes. 


Unparalleled range of features and cnmmJ. 
\ Produce? shinning results. 


Miyf 'l ptftfiu a bit pi key to tKginners, 


An easy All In the blonds approach. Lois u I 
ftimres and options. 


Quite expensive. No password 
protection on Llwf data Ales. 



DOWNLOAD MANAGERS (reviewed in issue 43) 



mm 


* I IWs 






C««l I 


HetZip Download Demon j Download Butler 




Mass Downloader 



6et Mr CmF Prof ess iunat! 



Mr Cool 


Price 

I 

I 

Prks 

1 

1 

Pries 


S29.99 

www.netzf p.oom/prudud.s/« ifu_den ioi i.hlmi 


What's yuud? 


More than enough features to be getting on 
with. Sexy tncerface, 


Not as gpnrl as licd/ila. Prone to odd 
gjitch«. Okyif, bul no rigar. 


I $2999 

gjj 

f.lincolnbesch oom/b utter asp 


Free 


Contact 

s 

1 

contact 

I 

1 

Contact 


www.gpocltifis.ccWsllkGrivalltfy/vista/ll^ 5A i aJ 


A wl ide load ol unique features. Very easy to It's simple to i isc and gpiificamty speeds up 
set Up. [ yniJr rlnwnloads. 


Complex and poorly des^gwd 


Features un: thin on the ground and the user 
interface Is men very 'friendly'. 


Fra; 


w.gozilla.com 


A truly wonderful fi « down rbad manager that 
outperform* costly programs by a eou itiy wile. 


Doesn't spwf up your dnwnlnud time. 


r netscrv^.cniVmrcont 


An interest-iig idea that should make the 
download process more. bwraWe. 


AppRKng interface. difficult to use. We col itln'i 
gp[ Ir to work. 
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eBUSINKS 

iSSE® 

[TECHSUPWm 


Ydursetf . 1 


■B^EPMUM THt 


^ AunBs»«^ 


14cep. ir^ur 


flash* 


Windows Made Easy 

Windows Mack Easy is the ultimate 
resource torpeopk vd»'» just bought 
their first PC, Everything you need to 
know about Windows is eMplainal in okar, 
janjwi free tutorials, and he magazine is 
crammed With hardwire hints and tips, 
issue 39 on sale now 


Word Made Easy 

From the makers of WWW; Made Easy 
comm this great guide to getting the most 
out of Mimjcsoft tftfenl (W 132 pages, m 
show you everything you need hi knew about 
all wsreions of wW Our easy tutorials wilt 
haute you up to speed in no time. 

On sale now 


II you’re new to computing and the Net, you need clear, 
jargon-free help with the basics. That’s what Paragon 

Publishing’s ’Made Easy’ 
magazines are for. These unique 
beginners’ magazines, available 
from all good newsagents, are 
colourful, easy-to-understand 
and perfect for novices. 


Web Pages Made Easy 

Once yOu iite figured out the basins of connecting to the 
Not, why not have a go at making your own Wei site? 
Web Rages Made Easy is ho magazine you need to do 
this. Issue 18 contains some great tips and tutorials fer 
people building their first Web site. 

Issue 18 on sale now 


Digital Photography Made Easy 

Taking great pictures with a digicam is easy provided you've 
got the know-how. Every issue, DPME shows you, step by- 
step, bmf to shoot amazing photos and enhance riwn on your 
computer. Includes a program-packed CO. 

Issue 7 on sale now 


TO SUBSCRIBE, CALL 01454 041441 



























CLASSIFIED - CONTACT JENNIE SHOWN ON 01202 200212 



-reg.co.uk 



Reserve your .biz, .name, 
,eu and .info domain 
name on-line now! 


It's never been 
easier or cheaper 
to have your own 
domain name 


39p 


Stunning price 

• Web forwarding * Catch-all e-mail forwarding 

• Up to 100 e-mail forwarding addresses 

• Holding page wizard * Change name servers 

• Change IPS tags (UK domains) 

• Full domain management 


CHECK iT OUT FOR YOURSELF 



-reg.co.uk 


■ +ree»stnaUco fee; £2.50 per year. US domains; £2 29 
+ registration fee £6 70 per year Pncea exdude VAT 


m. 


OUR PROMISE TO YOU ... Ours am the lowest prices in the 
world. We don't charge a transfer fee and well give you double 
the difference back if you find a cheaper price anywhere else.** 


** See website for foB terms 



Domain Names 
.co.uk £8.00 
.com £19.99 

W For two years! 


_ JH All prices exclude VAT 

_ >W 08000 15 17 18 

www.webtapestry.co.uk 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain name® with full 
hosting from only £13.99 


No other hidden charge® 
or sot-up fee®. 


Order online at: 
www.su pa names,co. uk 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGi scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


"..certainly worthwhile.." 

.net magazine.Oct 2000 





P rices exclusive of VAT 


www.supanames.co.uk 
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fij'ifllkftilll Sales Hotline 0115 9170000 

or email: safes^webfusion.co.uk 


WebFusion Reseller 


£50 p.m, OR 

£500.. 


ideal for: 
web designers, 
internet consultants, 
entrepreneurs ... 


I the UK’s best value 
reseller package 

2000 MB Fast UK Web Space 

2 Virtual Servers included, Add VS 
£25 pa. each. 2OGG TOP3 Boxes 
Detailed Onltne Help, Phone and 
E-mail Support. Regular Tape, 

Backups. Same Hour Setup 

AH Your Accounts have: Virtual Control Panel 2001, 
Unlimited E-mail Forwarding, Announcement Lists & 
Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Support For Miva, PHP4, 
MySQL, ASP and RealAudio, MS Frontpage 
| Extensions, Graphwai Access Statistics 



www.webfusion.co.uk 


r 


UKHostSco m 


order online http tfwww ukhosts com e-mail sates^ukhoste com tel 07041 478141 

domain hosting co.uk £ 5 !*" 

aa>i <V AT ’minimum2years 

t65 ‘ " .com£ 12 !T 

* register for up to 10 years 


; IndueiftslOOrr* Weft Space, Own CcmtTtf 
^ Urdtoiitfcl FQP3 ar*3 e-msl fcwvn«dii>gs 
FTP CGTfiW, ASP, ftca&f Marie Strips 


no hidden extras * all prices include all fees - no transfer charges 


.tv now available 

£30!” 

* register for up to 10 years 
\ order online: http l/www ukhosts com e mail sates@tiklioste.ooin tel 07041 478141 / 


.eu.com 

secure fOC|^ T 

yaurs £m 

today * minimum 2 years 

tikiXKi, uk.rKf4 t gb rirnitjlj rref 


prenium 

dnrrains 


Wholly owned by Gillett Multimedia (est. 1993) 

Web: www.ukdomains.net Tel: 01353 659696 


Ulllilili'lill'hl 

Will the domain registrar you choose still be around at renewal time? 

Ffr flimf tefr puec if n 


Genuine customer comments: 

l&niy Uunte. EBuytc ae yvw r 

T hnw: used many daman legistere 
and BwkjcjIh ytw may ffce to know, 
your company fifwjtaflrtAng in Awry wmy’ 

Thafiks - You Hud purfussuiiid* 

1 h nirft In lime n ted A edfnml Knire, 
It is a i iP u Eliaty IIkhh iaytr 


. 


'WMmm 

' 

f 


mwmm. 

Tluikjiuu kn {Hniilig a last odiLwril 

seivra, y«j FWfi Ihfi nr/y refyslraUnn seivce 
I have used that always sends a VAT . even/ 
in uwd lone, (sun ss ntnrei bottler Jl* 

•; ■ ■ . ; . 



me vat 


domain Registration [ Website Hosting | Web Design | l-commerce 


„ Member of *' 

i*J Which?WebTrater NOSMtSfit 

■yffv Supponedi by trifi EEC . ^ v 


We are rneimborsi of NurTiFiicI 
The UK intern*! £X®^fl,fsail.on 


Gillett Multimedia . Alexander House . 38 Fore Hill, Ely . Cambridge . CB7 4ZA 



Soho 


Enterprise corporate 

lOOMtJ .. 


'Europe's Leading 
Domain Registrar' 


Simply Servers 


.co.uk .com .net .org plus 


.It ITALY 
.at AUSTRIA 
.dk DENMARK 
.PI POLAND 


.ru RUSSIA 
.dl SWITZERLAND 
•TO ROMANIA 
.be BELGIUM 


A ? FRANCE 
.de GERMANY 
.lU LUXEMBOURG 

mti many more,,. 


Simply Hosting Quality Hosting & E-mail Accounts 


web space 
Pops Mall Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
unlimited ftp 
cgi-Birt 

site statistics 

MySQL PH P SSI 


w Manage your 
r accounts using our 
i highly acclaimed 
fc, control panel! 


Cobalt RAO Servers 

Individually Configured UNIX Servers 


Simplyf nines www.simplynames.com 

Zone One. Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel: -44 10)1684 893020 e-mail, sales@simpivnames.coin 
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Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

As well as .uk and .com registrations, 
visit our website for the latest news on 
.BIZ. INFO .NAME etc. 

K Mfi FREE 

k * Telephone tech 
support 


LOOK AT WHAT YOU GET WITH OUR WEB HOSTING PACKAGES 

Package Startup Economy Business Premier Corporate 

Webspace MB S 15 5(3 100 200 

POP3 E Mail Boxes 5 10 15 20 30 

Unlimited E-Mail Aliases / / / / 4 

E-Mail Autoresponders 

Web-based Administration / / / 

24/7 FTP Access V / 4 ^ / 

Telnel Access ^ 4 4 -Y 4 

Unrestricted Bandwidth 

Own CGI Directory ■ ■ / 4 ■/ / 

Run Custom CGI Scripts 4 . 4 4 ' 

Graphical Site Statistics 4 4 4 4 4 

Tech Support (tel £ email) Unlimited Unlimited Unlimited Unlimited Unlimited 

All this for only £49pa £59pa £99pa E149pa £199pa 

Options 

Frontpage Extensions £20 £20 £20 £20 £20 

MySQL £30 £30 £30 £30 £30 

PHP £30 £30 £30 £30 £30 

ASP £30 £30 £30 £30 £30 


jp.com us.com eu.com a u.ccm 

DOMAIN SERVICES 

/Web Forwarding 
/ E-Mail Forwarding 
/ Meta Tag Creator 
/ URL Masking 
Online DNS Admin 


Your own Cobalt RaG server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www.Dedicated.net 


■♦more than just 


Call today - |fe ) 

o u r friend! y staff are | 1|| J 
ready to discuss your 
requirements or offer 
free techn ica I su pport 

0870 120 8888 


www.cheapnames.co.uk 


Names c;d Internal pin. Btiamia Court, S Mom fitntr! Worcester WRl 3DB All prims f» r ofim«n VAT Cheques &nt) major credH&lebit cards accepted. 



UK's Best Value domain Name Bulk Domains Prices 

Registration Service 

e-mailformrding 
Web forwarding 

extra charges if you wish to transfer your domain away 


UK DOMAINS 


co.uk etc 


Prk« does not i ntlurie frit fees 
Nomrnel (UK domains pei 2 years £ f VAT ) 


US DOMAINS 


domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 


Price does not include NIC. Foes. 
ICANN (US domains p*i l year 16 Si +VAT| 


Register online at 


control of your 
domains via our 
online control panel 
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Sales Hotline 0115 9170000 

or email: saleskDwebfusiorLCO.uk 


Business Pro Account 


£199 

PER YEAR 


Includes Domain Fees 
Free Same Hour Setup 
24/7 Technical Support 
Money Back Guarantee 


I for businesses that 
are really serious 
about the internet 

IOOM8 Fast UK-based Wetapece, 

100 POP 3 Bences, Unlimited Email 
Addresses, Auto responders and 
Announcement Uses. Own CGI-BIN 
Plus Pre-installed Scripts. Automatic 

Graphical Access Statistics. Unlimited 
FTP Access. 2 A/7 Technical Support and Online Help, 3GB 
Bandwidth Allowance per Month. Your Own Domain Name 
(www.youmame.TO.uk or .com) including Domain Registratk* 
Fees. Miva, PHP4, MySQL, ASP Si RealAudio Support, Secure 
Server Access. Frontpage Extensions. Virtual Control Pand 
2001 for Easy Administration. Free 60 Minute Setup. 



www.webfusion.co.uk 



Wholly owned by Gillett Multimedia (est. 1993) 

Wed: www.ukdomains.nei Tel: 01353 659696 


IH'liliJi'jMl'kl 

Dot Com Crashes! 

Will Hie domain registrar you choose still be around at renewal lime? 

Fir conuletoimei it nriwf h» the UK 1 * li 


Genuine customer comments: 

'Winy (tanks. Eflicwnt« #varr 

"I haw used many domain registers 
and thought you may ft# lo know, 
your company is outstanding in every way' 

'[tanka - you art nrai protoMurar 

'll Ig n icc to receive a fast A efficient service, 
it in a rane Himg (ta» days!" 

“Wow! That was fast Thanks!' 

Ttanfcyou tot proving a Hast and efficient 
service, you are the only rogisirahon service 
I have used thru skuvys sends a WT receipt 


CALL TODAY 


01353659696 


dmeoedg 


gistration 



Domain Registration | Websile Hosting | Well Design I E-commerce 


Msmter nl 

r | Which? WebTfader 
Supported by EEC 


Nominet'uA 


We are members of Nominet 
The UK intmnnl names mganlrsfitlnn 


Gillett Multimedia . Alexander House . 38 Fore Hill. Ely . Cambridge CB7 4ZA 



LOW COST 
HIGH QUALITY 
HOSTING PACKAGE 


iTUJJ] “ 1 ? 


<n ° n " Mil 

Onlyl Slats Page 

*loiRk Nhitklr Traisfer 
ISP, PHP, SQL. Frontpage 

Per, Year Teleplione Support 

lliniTf 0800 915 9555 - Email: sales@strongnet.net 

iWWW.STRONEWEB.COM 


STRONGNET Ltd, 6 South Parade^Totten*Southampton, Hampshire 5040 SPY 


1 ppI i Ml 

!Tn 

iftiL 


II 

fill 

|f| 

[i i 

m 


[#fMI 



Ail Prfc** Exclude VAT 
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NameHog 




O 


^ g° 


^ .co.uk domains 

~ £ 8.50 


all 


fees 


for 


.com 
.net .org 


years 


inc 


0870 9059 444 ""; 


web hosting for only 

per Mb per year 


all registrations include all registry fees for 2 years & all prices exclude VAT, 
there are NO hidden catches, NO extra costs & NO transfer fees. - 


www.namehog.net - info@namehog.net js, 


a SC 


tup 


UK's Best Value domain Name 
/ Registration Service 

e-mail forwarding 

i—C €E 0=1 Web forwarding 

extra charges if you wish to transfer your domain away 

Jnfo&Jm 

domains are now available 

The long awaited new domain names are now here. 
Register yours online today! 

Register online at 

www.ukreg.com 


Bulk Domains Prices 


Domains from just 2 Op 
includes UK and US names 


20p 


UK DOMAINS 




co.uk etc 


Price does riot in dud e NIC fe os 
NomirmiUK dam Jins per 2 years +vATi 


US DOMAINS 




.com etc 


Price doei notindude NIC fees 
KANN lUS domain t pur 1 r«|f £(.51 * VAT} 


confrolofyour 
— domains via our 
_ online control panel 
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rTMTTM rnqi Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 

INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 



1D0MB Fast UK-bd^ed 
POP3 Email Box, Unlimited 
AddreEAeE., Autt>-rcrspnnders ;ind 
Announcemerf li’tr,. Own CGf-BlN 
Wus Pre-installed Scripts, Automatic 
Graphical Access Statistics, FIT Access, 
2A/7 Tech Support end Online Help. 2 G 0 
Bandwidth Allowance per Month. 
Own Domain Name (mutfjttMnl. 
ASP & RealAudio Support. 
Virtual CuntroJ Parke! 2M1 far 
Easy Onion Adminitfration. 


Virtual r.rintrol PtjfiW foiitfo! I vi ryl hlnrj fr-ftm dtp Web 



Mission? 

Find another company offering these prices on 
compatible cartridges & inkjet supplies. 

Epson Cartridges 
Single Black £2.49 

Single Colour £3 99 

Five Black £9 99 

Five Colour £17 99 

Twin Pack (IBk + 1 Col) £4.99 
Four Pack (2Bk + 2Col)£9.49 
Six Pack (3Bk + 3Col) £13.49 
Eight Pack (4Bk + 4Col) £16.99 
Canon Cartridges 
BJC4000 (IBk + ICol) £3.49 
BC-02 £8.49 

BC-05 £9.99 

BC-20 £8.99 


Inkjet Refills & Bulk Ink 
Bk + Col Refill Kit £11.99 
Black Refill Kit £4.99 

Colour Refill Kit £7.99 

Photo Colour Refill Kit £5.99 
60ml Black £3 49 

60ml C, M or Y £3.99 

250ml Black £9.99 

250ml C, M or Y £11.99 
All with FREE delive 
We Know 


Flewlett Packard Cartridges 
HP51626A £8.99 

HP51625A £1049 

HP51629A £8.99 

HP51649A £12.99 

HP51645A £8.99 

C1823D £14.49 

C6578A £22.49 

C6614D £9.49 

Lexmark Cartridges 
13400HC £11.99 

13619HC £13.99 

12A1970 £11.99 

12A1980 £1399 

Inkjet Paper 

Photo Gloss 160g (20) £4.99 
Photo Gloss 160g (50) £12.99 
Inkjet Card 160g (100) £9.99 
Inkjet Card 21 Og (100) £12.49 
Inkjet paper 100g(100) £5.99 
T-Shirt Transfer (10) £5 99 

CD Labels White (50) £4.99 
Business Cards (250) £3.99 
ry {no minimum order) 
fYou' " 


'll Find it 


Impossible! 

For these and 1000's of other amazing deals 
on computer & printer products visit: 

www.box-shift.co.uk 

__ ^8 m ppBIPfm~ 


Domains from £3.50pa/$5pa 

inc. InterNIC / Registrar fees 
.tv .com .net .co.uk .vg ,tc .ac .nu 


A new type of web address! 



Type ^Keywords 


FgYorie* Touts Hdp 


E _ 

I £fe S* 

4* . W ”“® J 

BaHl Bawatd Slop Rsfwsh Hone 

j | easyspace keyword 


□ soil Intel rid Lxplmei 


U Jd J 

S««ch havodet tfctury 


M 


w 

Edit 


"3 


...instead of this 


|VQd« lock M 4 > 



* . a 4 a a j 4- j n 

Htrfinifi Hmne Swrdi Favours History Mai Ptint E# 


^*■*15: jvwww. easyspa co.co tik/do m ai ns’/key words. ht ml 


c 


“3 1 


domains-ecommerce-webhosting 

Now your name is enough to find you online with ^Keywords! 

They can simply type your ^Keyword directly into the address bar of Microsoft Internet Explorer and go straight 
to the specific keyword page on the easyspace website. 

No more http://www, .corn’s or .co.uk’s just type your ^Keyword i.e easyspace and hit return! 

order online: 

******* easyspace.com 

First UK accredited ICANN registrar/^Keywords registrar 
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look (Q^n&mes 


domain name registration 
made simple 


.com .co.uk .net .org .tv .org.uk .net.uk .eu.com plus many more... 

Register oniine at; uiiuiUoiook4nQmes.co.uk 



you would like help in setting up your own web hosting business 
automating your existing one then speak to one of our web hosting 
msuHants today. Quote code .NETOl" and receive your first month 
server rental free of charge to give your business a jump start! 


internetbuff.co.uk 

Competitive Pricing-Fast Efficient Service-After Sales Support 

WeMtfe. Wof? l/fe 

Peixgit pGiigM. 



Dfniuufi ^/aKic. 

futif 

^/crltueg. 

0 30 day hosting money hack guarantee 

♦ FREE your-name.co.uk with each web- 
space hosting package 

♦ FREE scripts installed to your CGI-bin 


Contact us today or look online for a no obligation 
quotation form, enquiries@internetbuff.co.uk 

07711 329856 TPh Fax 0870 1387414 






VO/AhW tm Ad'j'/w 

MP3 & MPEG 3 are now tie mo^ searched for expressions on tie 
internet. MP3 is a tom of audio compression that can comsress CD 
audfouptolGtenes, Now you can store t© to 12 hours of CD quality 
audio on to a single CD. To enable you to pfey back MP3 fe you need 
special software go your PC or you need expensive dedicated hardware, 
if you own a Playstation Hie PSXAMP wifi allow you play your MP3 CDs 
aft a much cheapo price fean other dedicated hardware, You can 
dit and save your own playlists to standard pftaystelten memory cards, 
For more mformaffon visit ^ ft D ; //n sXGth D . CO . til* 

C'jp/ALl 4,0 

CopyALL4.0 is a SCSI Interface that allows you to control your SCSI 
driws without the need for a PC, Simply ft your GD Reader and CD 
Recorder into an externa! case and teCopyALL win oimpifyfteCD I 
dupication process for you Jt leaves your PC free for you to use for more i 
important Wngs, A operation modes, "Copy*. 'Test 1 , ’Safe-Copy 1 & 'Scan" j 
httjj: //interesting - devices . com/copyal I 

Co kzcorCzrc 

F No PC required, 4x Write speed. 8 speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
F tectodtog Sony, Plextor Yamaha etc. Can also be connected to your PC 
r own data (PC SCSI card required). Srpjfced 
re fertile PC Based on toe above CopyALL 
SCSI interface 

Vist our websites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging * £2 small items £10 large items 




Phone: 024 76339805 Fox: 024 76339804 


r - Avem-4pm AAon-FW 
http : //interesting- cfevices . com 
http : //dvd - world, co . ok 
http://psxomp.co, uk J™ m 

http , .//z64,co.uk 


Interesting bevices 
24 The Crescent 
Keresley End 
Coventry 
CV7 sit 
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-- —s Easy b use, no 

Technical Specifications 
Your own RaC4 Dedicated Server 
Multiple connections 1o the net , - > 
Service Level Agreement <1L 

Super fast processor 5 ? 

Free secondary DNS V To 

Your own name servers 1 

24 hour phone & e-mail tech support 
Full CGI and Peri support 
Frontpage 2000 Extensions JS 

Majordorm List Server ^ 

12B bit Secure Server {SSL) & S$H 
PhP and Interbase 6 SOL Database 
Dedicated Control Panel (DCP) 

Plus much, much more... 
phone for details I r~=> juulaaxj 


wwvv.dedjcrjr# 


.2GB HD, 5GB Bandwidth per month, 
rgon or systems know-how required! 


Got a web site 
but no traffic? 



We offer: 

No Placement, No Pee! 
Guaranteed Listings 
Customised Packages 
Monthly Reports 

We also offer a range of 
other services from 
hosting to web design. 
Complete solutions from 
as little as £150! 


tjjiJ donhost 

Unlimited Reseller Account 

Idaal for web designers, consultants & entrepreneurs 


jA 



K 

S -9g 

’•So 

^ j 





Unlimited Domains 
O Unlimited Disk Space 
O Unlimited Email 


O Graphical Usage Statistics 
O CGI-BIN, SSL, mySQL, FrontPage 
O Personal Nameservers 
O 24hr Freephone Technical Support 
O 30 Day Money Back Guarantee 

Other packages also available 
Order online with instant account activation at 

www.donhost.co.uk 


www.rank4u.com 0700 590 5145 


T: 0870 741 4151 E: sales@donhost.co.uk 




ust-the-name.co.uk 


We're backed by MetroNet - one of the iongest 
established ISPs in the UK - and our clear pricing 
and enduring service is designed to give you the 
confidence back in making the most of your domains 


Feeling robbed over 

your domain names ? 

We are now seeing more people transfer their 
domains into our service at a faster rate than 
at any time. 

Whether your old ISP has gone to the wall or 
you're simply not getting the service you want 
why not try us with a domain or two and enjoy 
our robust and reliable service for yourself? 


Pay-as-you-host.com 


"It's criminal how some domain 
name companies get away 
with what they do...I'm 
glad to have found 
your service" 
- TTTJ customer 


a web hosting service where there are no annual 
contracts, no hidden fees, which lets you host 
unlimited domains and offers you online automated 
control over your webspace and bandwidth all from 
£3.99 a month...then imagine no more... 


Imagine... 























~ 



Absolutely Free 

Online Web Site Creator 


Makes up to a 1Q page web site in minutes 
No program mi ng knowledge required 
Free e asy to use templates 

Makes as many changes as needed free of charge 
Free i n ternal domain name and free 28 da y hosting 
Automated hyper-links (the jinks to th e pages within vour site! 

Optional fully automated cu sto mer enquiry form 
Advanced users may use optio nal HTML 
No external advertising on your site 

Optional tree submissi on to over 500 search engines at the click of a bulion 


www.evenmore.net 










Ptarvr ihAc: Ail cofUtiiti in Mhsncrd rtogi nf fHT.p*r*tkHi, nut etneumatancca 
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NEXT MONTH 

Save time, money and effort - 
get October's Practical internet 


ON SOLE SEPTEMBER 20 

Packed with tips, advice and features to guarantee you get the most out of your 
Net connection, Practical Internet’s October- issue will be a must-read. Along with 
news of the latest Web software, sites and services, we’ll have exciting new 
tutorials and features that will show you clearly how to use the Net smarter. 

EXGLOSIVE CD SOFTWARE 

Don’t miss out on another fantastic value-packed CD-ROM, filled with exclusive 
fully working programs. October’s free CD will also come with a premium 
collection of browsing, Web building and email tools. 


Postcode .. 

Phone Number . 

The next issue of PRACTICAL INTERNET 
is available on 20 September, 2001 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(teh 01202 299900, fax: 01202 299955, 
www.paragon.co.uk) and is available from 
your local wholesaler. Practical internet is 
distributed by Seymour (Tel: 01202 299 
9232) and is fully SOR. 


INTERNET EVERY MONTH BY HANDING 
THIS FORM TO YOUR LOCAL NEWSAGENT 


Please reserve me a copy of Practical internet (ISSN 
1366-7661) piiced £4.99 on o regular bests. 
Practical Interne! is published 13 times a year. 
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CALL INF HOILINE ON 01202 200200 








Issue 47 

ll/s alf about the money, you 
know. We show you how to 
use the Met to make yuui sell 
some lovely wungo. Plus, 
we take a serious look at 
online porn. 

■ Price: £4.99 incl. p&p 




MgmW 


l!, ‘ '^rggfg : 

HIHESfe/ 15 i arum 


Mfl USEE riUf mi CU-KOK WPHTH frff,' 

Practical internet 

MUST-HAVE ' 
SOFTWARt 

. i m ^ 


U 

jfttatt&ll'IS mV. 

WIN! iEMENES . 


Issue 50 

We proudly present 5U of 
the best internet programs, 
all ul which are on the free 
cover CD, There’s also plenty 
of reviews, tutorials and 
handy tips. 

* Price; £4,99 incl. p&p 


Issue 51 

Durf i lei Ihe Net dictate to 
you, we show you how to 
take control of your browser. 
W% also bring you lots of 
tutorials and great software 
on the cower CD-ROM. 

- Price: £4.99 incl, p&p 


Issue 52 

We present 101 ways of 
transforming your Web site 
from a humdrum page into 
HTML nirvana. Also, check 
out our 3 2-page online 
business section, 

* Price: £4,99 incl. p&p 


Issue 53 

The Internet isn't just about 
receiving irrfonnation - it's 
about sharing it. So why not 
get online and talk to like- 
minded people about the 
subjects lhal interest you 7 
• Price: £4.99 incl. p&p 


Issue 54 

We show you bow to 
increase the speed of your 
Net connection, so yon 
spend less time waiting and 
more time doing the things 
you want to do online. 

* Price: £4.99 incl. p&p 


Issue 55 

Save loads of download lime 
as we present the world’s 50 
top free Net programs, all on 
the cover disc, Plus read the 
special feature on choosing 
low cost unmetered ISPs. 

* Price: £4.99 incl. p&p 


Issue 56 

Find out how to build a fully 
interactive Web site the easy 
way. Also, how to use the 
Net abroad and pick bug-free 
email software p'ograms - 
five of which are on the CD. 

* Price; £4,99 Incl. p&p 


Issue 57 

Always wanted to five ADSL 
a try but couldii’l a Hard it? 
We look at how you can get 
broadband access for £20, 
plus examine some of Ihe 
best Web innovations. 

* Price; £4.99 incl. p&p 


Issue 46 

Get a free book about 
ci Killing 3D Ufeb graphics 
and the full version of Cool 
3D on the CD. We also 
reveal the Web's fastest, 
most accurate search engine. 
* Price; £4.99 incl, p&p 


Issue 48 

We sort 50 of your worst Net 
nightmares, providing esisy 
solutions to common 
problems. We also provide 
useful advice on how you 
can better use the Net 
4 Price: £4.99 incl. p&p 


Issue 49 


Add some juice In yuur 
connection. Wc show you 
how you can zoop up your 
browser. We also test 15 ISP 
tech support desks In .see 
who was the most helpful. 

* Price: £4.99 incl. p&p 


Practical Internet back issues 

YOUR DETAILS 

Nai Tie: ... „,, , ..., .. „„. „„ p m . 

Address; , „*, , ... ........, 


...*. ............. ........ Postcode:*.**..... .,*,..„... .**.„.„ .„ 

Telephone No:......... 

Email;.*.........**... 

I WOULD LIKE TO ORDER: 

lit] ISSUE 46 El ISSUE 49 0 ISSUE 52 □ ISSUE 55 

n ISSUE 47 0 ISSUE 50 □ ISSUE 53 □ ISSUE 56 

M ISSUE 48 0 ISSUE SI 3 ISSUE 54 □ ISSUE 57 

<£4.99 including postage and packaging. Subject to availability) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

D Cl ILQUE Please make payable m Paragon Publishing Ltd. 

U CREDIT CARD 

_m w m Q 

C Delta □ Visa L_ Mastercard □ Switch 
Card number: 

□□□□ DGUU □□□□ □□□□[□□ 

Expiry dare: D □ / □ □ tfappftabte 

ISSUe NO- LID (Switch wdy) 

Signature: .***.***..,****.,**.*,**..,„**.. 

Date:...***.****..***.*..........***,„* 

Piease ostom this order farm or a plnjtfxvpy of r( together with your chequs/posta! 
order (if applicable.) to the fofS&wtng address: Paragon PubUslting Ud FREEPOST 
(SWR IS65), Patchway. Bristol. BSJ2 QU. tt won't cost you apenny in stamps if 
posted in the UK. .MtEimtivcfy, call (hr. subscription hotline on 014S4 642442. fax 
your order on 0U54 6200SH or email yy arp^'CMufM.rtJ.ut 

Ft mi time to Nine. Paragon sends out news about ejteMng new products aoi 
opportunities that are vf inttaest to our readers, Si you do not wish to receive sucA 
mfopnafewr, please tick this box, 


CM3 ISSUES 

INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
IN1ERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 


Call our credit card hotline on 01454 642442 
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1 1 disconnecting 


JO CHIPCHASt 




ROOM MRVO 


JO CHIPCHASE ASKS: WILL THIS BE THE NEXT MORAL PANIC? 


H s someone who 3 $ far from 
being an avid soap fan, I 
was grabbed by a mid-July 
plot in Coronation Street in 
wtiich a teenage girl - Sarah 
Louise Plat, played by Tma O'Brien 
- was enticed to the house of a 
Net perv after meeting him in a 
chat room. The perv, who 
masqueraded as a 16-year-old 
lad do, was really 3 dodgy older 
man with evil intentions. 

According to acerbic IT industry 
publication, The Register 
(www.th eregiste r, co, uk), 
Coronation Street decided to 
screen the plot to highlight the 
issue of online crime and, in 
particular, the risk of children being 



Sarah Louise Platt tells a cautionary tale with 
Net chat... 


groomed' by pervs who pose as 
youngsters In chat rooms. (Note 
that it may soon be made a jailable 
offence for an adult to assume the 
false identity of a minor in 3 char 
room.) Similar issues have recently 
been brought to the fore by the 
Tonight with Trevor MacDonald 
show and Carol Vordermann, who 
got vociferous about it in the 
tabloids. Coronation Street and The 
Register (rightly) agree that the 
dangers of chat room pervs are 
better conveyed by credible Tina 
O'Brien Ilian by middle aged 
correspondents. 

However, could this be the next 
moral panic? A report on the 
Internet Dime l-orum 
(www.i nternetc ri m eforu m,u rg. uk) 
suggests that the risk of children 
being approached in this way 
through the Net is difficult to 
establish. It says (with slight 
paraphrasing on my part); 
"Evidence suggests a growth in 
criminal activity of this nature over 
recent years, although the number 
of known cases to date Is low in 


proportion to the rapidiy 
growing rate of Internet use, and 
that the danger of online 
solicitation by a stronger is thought 
to be relatively much lower than 
offline risk from someone known to 
the victim," Of course, we mustn't 
discard or trivialise the issue... 
but let s not get it out of 
perspective either. 

Meanwhile, when asked 
whether the recent ‘issue-led 
storyline' could have caused 
disproportionate fear of chat rooms 
amongst parents, Zoe Cartel! at the 
Coronation Street press office said: 
HI We don't think that will be case, 
as first and foremost Coronation 
Street is an entertainment 
programme. We worked with the 
government task force, child 
psychologists and ChiIdnet, to 
ensure tine issue was accurately 
portrayed. We think it's a fairly new 
phenomena, and we had a lot of 
calls from viewers who are 
interested in it. WeTe not there to 
alarm people, just to inform them 
of the potential dangers! 1 



Parents who 
threw a wobbler 
after watching the 
show, and decided 
1 to conduct first¬ 
hand research into 
! what goes on in chat 
rooms, would most 
likely be struck 
by the 

f mundane-ness 
of it all. In many cases, chat rooms 
are populated by folk with too 
much time on their hands. 

Yes, it drew attention to a 
potential issue but, at the end of 
the day, its prime concern is 
ramping up the ratings, rather than 
doing the nation's parents 0 public 
service. So, enjoy some safe and 
happy online chatting and 
remember that, if in doubt, Lara 
Crofi (who has become more busty 
of late) will entice your kiddies off 
the PC and on to the relative safely 
of the PlayStation. 

Jn Chipctiase rutfs Can-U-Hack-tt, a Ungfrlon- 
based new merlin company, and is a regular 
editorial contributor to Practical Internet 
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premier 


NEM 100 MBiNnferiiei Connection Host Unlimited 

«- MulN-Millian Pound Onsile ® ma ® ns with the 
Bata Centre in association ^ ese ^ er ^ ccoun * 

mil-h hho In ho! fnrnnrahnn ^ or 3 flat monthly fee. 


All our hosting accounts support the following features: 

Windows 2000 servers running IIS 5 
Full support for ASP 3 

Full support for Microsoft Frontpage 2000 Extensions 
Full Perl Support 

Private CGI-BIN for each domain name 

Livestats - Realtime statistic for your websites 

Virus Protection for your email 

UK's most advanced Virtual Control Panel allowing 

central maintenance of ail yout domains 

Set up a private iabel Control Panel for your customers 

Servers housed in our onsite multi million pound Data Centre 

Advanced Password Protection on your site 

SQL Server 

Instant on-line setup 

24 x 7Teiephone & E-mail Support 


DOMAIN LISTING 


100% control 
overall your 
domains via the 
Control Panel V4 


LIVESTATS 


Business & Personal 
Accounts available 
from ±60 PA 


4 

















Anyone can host your website. 
That's the problem. 

However big or small your website, you need a reliable host. That's where Claranct comes in. The UK's largest 
independent Internet Service Provider guarantees you 24/7 support and a comprehensive range of packages. 
Choose from entry level at £29.99* p.a„ to a fully featured, interactive solution at £699.00* p.a. Make your website 
really work for you, contact Claranet. No problem, 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice www.clara.net/clarahost 0845 3551000 


'Clarahost Light F.29-90 Inc. VAT, Clarahost Advanced £699.00 exc. VAT, 






